
DAFTAR PUSTAKA 
 

 
Arikunto, S. 1998. Prosedur Penelitian : Suatu Pendekatan Praktek. Jakarta : 

 Rineka Cipta. 
 
Asep, R.2013.pengaruh kepemimpinan transformasional dan budaya oganisasi 

terhadap employe engagement di BPJS ketenaga kerjaan. Program Studi 
Magister Manajemen. Fakultas Ekonomi dan Bisnis - Universitas Telkom. 

 
Avolio, T. D. Eden, B.J Dvir. dan Shamir. B. 2002. Impact of Transformational 

Transactional leadership on Follower Development and Performance : A 
field experiment, Academy of Management Journal. 

 
Bakker, A.B & Leiter, M.P (Work Enagement: A handbook of essential theory 

and research. New York: Psychology Press. 
 
Bakker, A.B., Leiter, Michel, P., 2010. Work Engagement: A Hanbook of Theory 

and R esearch. New York: Psychology Press 
 
Bass, B.M & Avolio, 1993, Transformational Leadership and Organizational 

Culture, Public Administration Quarterly  
 
Bass, B.M., B.J. Avolio, D.I Jung & Y. Berson (2003),” Predicting Unit 

Performance by assessing transformational  and transactional leadership”, 
Journal of Applied Psychology, Vol.88, No. 2, pp. 207-218 

 
Chartered Institute of Personel and Development. 2006. Reflection on Employee 

Engagement: Change Agenda. London: CIPD (Online) Available: 
http:/www.cipd.co.uk/changeagendas (Agustus 10, 2010) 

 
Cliffton, G.B. and Risbud, Subash H. 2000. Introduction to Phase Equilibria in 

Ceramics. The American Society, Inc. Ohio. 
 
Deborah C. Widjaja, S.S., M.S.M., Cindy Charista, Josephine. 2010. Analisa 

pengaruh transformasional terhadap employee engagement di D’season 
hotel surabaya. Program Manajemen Perhotelan, Fakultas Ekonomi, 
Universitas Kristen Petra. 

 
Desniaty, S. (2005). “Pengaruh Gaya Kepemimpinan Terhadap Komitmen 

Organisasi pada PT POS Indonesia (PERSERO) Semarang”. Jurnal Studi 
Manajemen dan Organisasi. Vol. 2 No.1 Januari. 

 
Endah Mujiasih, Ika Zenita Ratnaningsih.2011. meningkatkan work  

engagement melalui gaya kepemimpinan transformasional dan budaya 
organisasi. Fakultas Psikologi Universitas Diponegoro Semarang 

 
 
 



Farah Riskiana Novianti (2011). Hubungan antara presepsi gaya kepemimpinan 
transformasional dan presepsi budaya organisasi dengan employee 
engagement  pada karyawan. Program studi psikologi, fakultas kedokteran. 
Universitas 11 maret surakarta. 

 
Federman, Bard. 2009. Employee Engagement: A Road For Creating Profits, 

Optimizing Performance, and Increasing Loyalty. San Fransisco: Jossey 
Bass. 

 
Gaddi, R.R. (2004). Leadership and employee engagement; When employees 

give their all. Feature Article. Philippines: Development Dimensions 
International (DDI). 

 
Ghozali, Imam. 2009. Aplikasi Analisis Multiavariate dengan Program SPSS. 

Semarang: Badan Penerbit Universitas Diponogor.  
 
Federman, Bard. 2009.  Employee Engagement: A Road For Creating Profits, 

Optimizing Perfomance, And Increasing Loyalty. San Fransisco: Jossey 
Bass. 

 
Halim Elvin Ciakaren, Devie.(2013) Analisis Transformational Leadership 

Terhadap Financial Performance Melalui Employee Engagement dan Job 
Satisfaction Pada Perusahaan Perbankan Di Surabaya. Akuntansi Bisnis 
Universitas Kristen Petra 

 
Hay, I. 2004. Transformasional Leadership: Charakteristic and Criticisme, 

School of Geography, population and Environmental. Management Flinders 
University (Online). Available: www.weleadinlearning.com 

 
Hewitt Assosiate. 2008. Leadership Opportunities: Increased Bottom Line 

ResultsThroug Improve Staff Engagement. Modul 
 
Hochschild, A. (1983). The managed heart. Berkeley: University of California 

Press. 
 
Kahn, W. A. (1990). Psychological conditions of personal engagement and 

disengagement at work. Academy of Management Journal, 33, 692–724. 
 
Lockwood, N. 2007. Leveraging Employee Engagement for Competitive 

Advantage HR Strategic Role. SHRM Research, h. 1-11. 
 
Macey, H., William, dkk. 2009. Employee Engagement: Tools For Analysis, 

Practice And Competitive Advantages. Singapore: Willey Blackwell. 
 
May, D.R., Gilson, R.L and Harter, L.M. 2004. The Psychological Conditions of 

Meaningfulness, Safety and Availability and The Engagement of The Human 
Spirit at Work. Journal of Occupational and Organizational Psychology. Vol. 
77, h. 11-37 

 

http://www.weleadinlearning.com/


Mujiasih, E. 2002. Presepsih Mengenai Gaya Kepemimpinan Transformasinal 
dan Gaya Kepemimpinan Transaksional Serta Pengaruhnya Terhadap 
Upaya Ekstra (Extra Effort) pegawai Dinas Kesehatan Kota (DKK) 
Semarang. Tesis Fakultas Psikologi. Universitas Gajah Mada. 

Nawawi, Hadari (1985). Metode Penelitian Bidang Sosial Yogyakarta. Gajah 
Mada University Press. 

 
Northouse, P.G. 2001. Leadership Theory and Practice, second edition. 

Thousand Oaks, CA: Sage Publications, Inc. 
 
Perrin, T. 2003. Working Today: Understanding What Drives Emlpoyee 

Engagement the 2003. Towers Perrin Talent Report U.S Report.  
 http://www.towersperrin.com/tp/getwebcachedoc.Webc=HRS/USA/2003/20

03/200309/Talent2003. 
 
Prasetyo, Bambang, Lina Miftahul Jannah, Metode Penelitian Kuantitatif: Teori 

dan Aplikasi, Jakarta:PT Raja Grafindo Persada, 2008. 
 
Prawoto, Nano.dkk. 2014. Pedoman Penulisan Usulan Penelitian Skripsi dan 

Publikasi Karya Ilmia. Edisi kelima. Yogyakarta. Universitas 
Muhammadiyah Yogyakarta.  

 
Robbins, S.P., 2002. Perilaku Organisasi. Jakarta: PT. Indeks Kelompok 

Gramedia.2003. Perilaku Organisasi. Jakarta: PT. Indeks Kelompok 
Gramedia. 

 
Robinson, D., Perryman, S. and Hayday, S. (2004) The Drivers of Employee 

Engagement Report 408. Institute for Employment Studies, UK. 
 
Salanova, M., & Schaufeli, W. B. (2008), ―A cross-national study of work 

engagement as a mediator between job resources and proactive behavior.‖ 
The International Journal of Human Resource Management, 19(1), 116-131. 

 
Schaufeli, W.B., Salanova, M., Gonzalez-Roma, V. & Bakker, A.B. (2002). The 

measurement of burnout and engagement: A confirmatory factor analytic 
approach. Journal of Happiness Studies, 3, 71-92. 

 
Schaufeli, W.B., Bakker, A.B. 2003. UWES - Utrecht Work Engagement Scale: 

Test Mamual. Tidak Diterbitkan. Department of Psychology. Urecht 
University. 

 
Schmidt, F 2004. Workplace Well-Being in The Public Sector - A Review of The 

Literature and The Road Ahead. Public Service Human Resource 
Management Agency of Canada. Otawa: PSHRMA. (online) 
available:htttp//www.hrmaaghr.gc.ac/hrWh/wlbpseeoppfps/documents/Work
placeWellBeing.pdf 

 
Segers, J., De Prins, P., Brouwers, S. (2010). Leadership and engagement: a 

brief review of the literature, a proposed model, and practical implications 
(pp. 149-158). In Albrecht, S.A. (Ed). Handbook of employee engagement: 

http://www.towersperrin.com/tp/getwebcachedoc.Webc=HRS/USA/2003/2003/200309/Talent2003.
http://www.towersperrin.com/tp/getwebcachedoc.Webc=HRS/USA/2003/2003/200309/Talent2003.


perspectives, issues, research, and practices. Edward Elgar Publishing, Inc.: 
Massachusets 

 
Stephen P. Robbins and Timoty A. Judge. 2015. Perilaku Organisasi. Jakarta: 

Salemba Empat. 
Stone, G.A et al (2004)” Transformasional Versus Servant Leadership A 

Difference in Leader Focus” The Leadership & Organization Defelopment 
Jurnal.  

 
Sugiyono. (2008). Metode Penelitian kuantitatif kualitatif dan R&D. Bandung: 

Alfabeta. 
 
Sugiyono. (2010). Statistik Untuk Penelitian. Bandung: Alfabeta. 
 
Sugiyono. (2012). Memahami Penelitian Kualitatif. Bandung: Alfabeta. 
 
Tischler, L. (2002). Linking Emotional Intelligence, Spirituality and Workplace 

Performance: Definitions, Models and Ideas for Research. Journal of 
Managerial Psychology. 17 (3): 203 

 
Tjahjono, H.K. (2004) Budaya Organisasional & Balanced Scorecard: dimensi 

Teori dan Praktik. UPFE UMY. 
 
Thomas, Kenneth, W., 2009. Intrinsic Motivation At Work: What Really Drives 

Employee Engagement. California: Barret-Koehler Publisher Inc. 
 
Towers Perrin. (2003), The 2003 Towers Perrin Talent Report: Working Today: 

Understanding What Drives Employee Engagement, Stamford, CT. 
 
Uma Sekaran, 2006. Metodologi Penelitian Untuk Bisnis, Edisi 4, Buku 1, 

Jakarta: Salemba Empat. 
 
Uma Sekaran, 2011. Metodologi Penelitian Untuk Bisnis, Edisi 4, Buku 2, 

Jakarta: Salemba Empat. 
 
Wellins, R. & J. Concelman. (2005). Creating a culture for engagement. 

Workforce Performance Solutions. Retrieved August 1, 2005 
from www.WPSmag.com. 

 
Yukl, Gary. 2005. Kepemimpinan Dalam Organisasi. Edisi kelima. Alih Bahasa: 

Budi Supiyanto. Jakarta:PT. 
 
Yukl, Gary. 2006. Leadership in organizations. 6 th Edition. Upper Saddle River, 

New Jersey: Pearson-Prentice Hall. 
 
Yukl, Gary.2010.Kepemimpinan dalam Organisasi. Terjemahan. Jakarta : PT. 

Indeks. 
  

 
 

http://www.wpsmag.com./

