
CHAPTER IV 

OVERVIEW 

A. The Characteristic Of  Pangandaran Beach Tourism 

1. Geographical Conditions. 

Pangandaran District is one of the districts in West Java province, 

located on the island of Java. Its capital is Parigi. Pangandaran District 

geographically located at coordinates 108 20 'to 108 40' east longitude and 

70 40 '20 "up to 7 40'20" south latitude. The total area of Pangandaran 

District is 168.509 ha with sea an area is 67 340 ha. Pangandaran Regency 

has a length of sea 91 Km coast. Pangandaran district boundaries are: 

a. North side : Ciamis district 

b. South side : Indian ocean 

c. West side : Tasikmalaya district 

d. East side : Cilacap district 
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FIGURE 4.1 

Pangandaran District Map 

2. Pangandaran Beach History. 

Initially, Pangandaran beach area inhabited by indigenous peoples 

that’s they majority population is Sundanese ethnic. After many fishermen 

from other regions, especially from the region of Central Java, they 

stopped and finally settled in Pangandaran, so people in these areas are 

blend into heterogeneous. 

Pananjung village Pangandaran at first opened and occupied by the 

fishermen of the tribe of Sundanese. They prefer Pangandaran, because 

Pangandaran have a small ocean waves which can help facilitate them to 

find fish. In Pangandaran there are a land that juts into the sea and now 

called Nature Reserves or Forest Preserve, Cape obstruct these big waves 

to get to the beach. Here was the fishermen make the place to store boats 



or andar.The number of migrants that are came to this place make this 

place into a village which is called Pangandaran. 

The words Pangandaran came from two words, Pangan which 

means "food" and Daran which means entrants. So to the second word is 

put together into Pangandaran which means the food source of migrants. 

But the village elders gave earlier Pangandaran as Penanjung village as 

well as the region has a Tanjung and there are also sacred places.  

At first Pananjung is one of the central royal contemporaries 

Pangauban Galuh kingdom centered in Putrapinggan XIV century AD. 

After the advent of the kingdom Pajajaranin Pakuan Bogor, king Name 

Perabu Anggalarang one of which still descendants Perabu Haur Kuning, 

the first King of Galuh Pagauban empire, however Pananjung very 

unfortunate kingdom is destroyed attacked by the pirates (Bajo) because 

of the royal party was not willing to sell the produce to them, Because at 

that time the situation of the people in Pananjung being in a state of crop 

failure (drought). 

In 1922 the Dutch colonial times by the president Priangan Y. 

Everen Pananjung used as new park at the time of releasing one tail bull, 

three cows and several deer. Because Pananjung particularly a diversity of 

wildlife and rare plant species, for the continuity of habitat then in 1934 



Pananjung used as nature reserves and wildlife covering 530 Ha. And in 

1961 after the discovery of Flowers Raflesia name was changed into a 

nature reserve. 

3. Potential and Management of Pangandaran Beach Attractions. 

Tourism Potential Pangandaran Beach Pangandaran Beach is one 

of the attractions in the district of Pangandaran, even Pangandaran Beach 

is also a mainstay attractions of West Java province, a lot of potential that 

needs to be developed in addition to the beach to be developed as 

historical tourism, cultural tourism, marine tourism, travel water, and 

natural park that visitors can see the animals protected and rare plants. 

B. Respondents Characteristic of Pangandaran Beach 

Respondents in this research are the visitors who were in the location 

of Pangandaran Beach. In this research, the sampling method is used random 

sampling technique. Primary data were collected starting in December 2017 to 

January 2017. The number of respondents that taken in this research are 100 

respondents, and the characteristics of the respondents in this research can be 

explained as follows: 

 

 



TABLE 4.1 

Respondents of Pangandaran Beach Based on Gender 

 

Gender Amount of 

Respondent 

(People) 

Percentage  

Male 49 49% 

Female 51 50% 

Amount of Sample 100 100% 

            Source: Primary Data Processed 

 In general, visitors who come to the attraction Pangandaran Beach is a 

party, either entourage of family or other group. Based on the results obtained, 

as many as 49 repondents or 49% were male, and 51 respondents or 51% were 

female. 

TABLE 4.2 

Respondents of Pangandaran Beach Based on Age 

 

Age 

(year) 

Amount of Respondent 

(people) 

Percentage 

(percent) 

13-22 37 37% 

23-32 38 38% 

33-42 10 10% 

43-52 10 10% 

>53 5 5% 

Total Sample 100 100% 

       Source: Primary Data Processed 



The age of respondents ranged from 15 years to 58 years, the majority 

of respondents still productive age. Because activities that they, they need to 

do some tourist activities. To eliminate boredom from work activity, they visit 

PangandaranBeachtourismthat has beautiful natural scenery. 

  Based on table 4.2, most of respondents are in aged 23-32 years is 

38%, or as many as 38 people, mostly from they jobs is self-employed. 37% 

or 37 people are at the age of 13-22 years that most of them are students. 

TABLE 4.3 

Respondents of Pangandaran Beach Based on Last Education 

 

Last Education Total of 

Respondents 

Percentage  

Not Completed Primary 

school 

0 0% 

Completed Primary 

School(SD/MI/equivalent)  

4 4% 

Lower Secondary Education 

(SMP,Mts/equivalent) 

15 15% 

Secondary Education 

(SMA/SMK/MA/equivalent) 

64 64% 

Undergraduate (D3/S1)  17 17% 

Others 0 0% 

Total Sample  100 100% 

    Source: Primary Data Processed   



  Education has big effect on a person's level of knowledge, where the 

higher the person's level of education, the more mature in decisions that 

matter. Based on research that has been done, from the last study of 100 

respondents visitor of Pangandaran Beach, most of them are graduated from 

Senior High School with amount 64 people or 64%. Last Education of 

Diploma and are 17 people or 17%. And respondents that have education 

equal to Junior High School are 15 people or 15% and respondents who have 

last education equal to Primary School are 4 people or 4%.  

TABLE 4.4 

Respondents of Pangandaran Beach Based on Job 

 

Kind of Job Total Respondents 

(People) 

Percentage  

(Percent) 

Students 29 29% 

PNS/TNI/Polri 6 6% 

Private Employee 15 15% 

Entrepreneur  33 33% 

House Wife 13 13% 

Others  4 4% 

Total Sample 100 100 

         Source: Primary data processed  

 This type of respondents job in this study the majority are self-

employed as many as 33 people or 33% and also students as much as 29 



people or 29%. Respondents with a job as a civil / military / police are as 

much as 6 peopleor 6%. Respondents who work in private employees are as 

much as 15 people or15%. Respondents who worked as a housewife are as 

much as 13 people or 13%, and respondents who have jobs other than those 

mentioned above are as many as 4 people or 4%. 

 

 

 

 

TABLE 4.5 

Respondents of Pangandaran Beach Based on Income Level 

 

Income Level per 

Month(IDR) 

Total 

Respondents (people) 

Percentage 

(percent) 

<500.000 1 1% 

> 500.000-1.000.000 22 22% 

> 1.000.000 - 1.500.000 15 15% 

> 1.500.000 - 2.000.000 15 17% 

> 2.000.000 – 2.500.000 3 3% 

> 2.500.000 44 45% 

Total Sample 100 100% 

     Source: Primary data processed 

 



The income level of a persons influence to conduct a refreshing, travel 

to some place and more willing to pay for theseactivities. Because of various 

types of work and job that undertaken by the respondent so the income level 

of the respondents are also diverse. The level of income is revenue per month 

for the visitors who have been working and for students, namely income 

monthly that is allowance that they receive from their parents. 

 According to Table 4.5, the number of visitors by income level side 

are dominance at the level of more than IDR 2.500.000,00 with a percentage 

of 44%, or as many as 44 people. Some respondents also have income levels 

more than IDR 500.000,00 until IDR 1.000.000,00 with a percentage of 22% 

or 22 people. Respondents who have an income of more than IDR 

1.000.000,00 to IDR 1.500.000,00 are  15% or 15 people. Respondents who 

have an incomemore than IDR 1.500.000,00 to IDR 2,000,000.00 are 15%, or 

15 people, while respondents who have an income of more than IDR 

2.000.000,00 until IDR 2.500.000,00 only 3 people or 3%, Respondents who 

have an income less than IDR 500,000.00 amounted only 1 percent or 1, while 

revenue more than IDR 2.500.000,00 are 5% or 5 people. 

 

 

 



 

TABLE 4.6 

Respondents of Pangandaran Beach Based on Recreation Fee 

 

Recreation Fee 

 (Rp) 

Total Respondents 

(orang) 

Percentage  

(percent) 

< 50.000 3 3% 

> 50.000-100.000 14 14% 

> 100.000-150.000 22 22% 

> 150.000-200.000 15 15% 

> 200.000  45 45% 

Total Sample 100 100% 

   Source: Primary data processed 

 

   The visitors of Pangandaran Beach Tourism Object who come from 

inside or outside the city, in addition to buying the entrance ticket there are 

also other costs incurred such as transportation costs, consumption and so on 

which this study is said as the cost of recreation. Visitors coming from outside 

the city are likely spend more than costs than visitors who comes close from 

tourist attractions. 

   Based on Table 4.6 it can be seen that a 45% or 45 respondents spend 

more than IDR 200.000,00recreation fee, this is because the majority of 

respondents live far from the attractions, so their costs quite a lot. Recreation 

costs more than IDR 50.000,00 until IDR 100,000.00 as many as 14 people or 



14%. Recreation costs more than IDR 100.00,00 to IDR 150.000,00 are as 

many as 22 people or 22%. Recreation costs more than IDR 150.000,00 to 

IDR 200.000,00 as many as 15 people or 15%, while the cost of recreation is 

less than IDR 50.000,00 only 3 or 3%. 

 

 

 

TABLE 4.7 

Respondents of Pangandaran Beach Based on Visit Frequency 

 

Visit Frequency 

 (Rp) 

Total Respondents 

(orang) 

Percentage  

(percent) 

1 time 3 3% 

2 time 14 14% 

3 time 22 22% 

4 time 15 15% 

> 5 time 45 45% 

Total Sample 100 100% 

 Source: Primary data processed 

Visitors who frequently visit tourist sites indicates that visitors feel the 

benefits of the existence of the tourist area. Visitors who have more benefit 

for the existence of tourist area will tend often to visit tourist sites. 

Based on Table 4.6 it can be seen that 45% or 45 respondents visit 

Pangandaran Beach more than 5 times this is because the respondent felt the 



benefits the existence of the tourist area. Visit frequency 1 times totaling 3 

respondents or 3%. Visit frequency amounted to 2 times as many as 14 

respondents or 14%. Visit frequency as much as 3 times as many as 22 

respondents or 22%. And visit frequency 4 times totaling 15 respondents or 

15%. 

C. Respondents Perceptions About Environment and Facilities 

Perceptions of respondents on Pangandaran Beach attractions is one of the 

first steps that need to be done in order to make improvements in 

environmental quality of Pangandaran Beach area. Perception by visitors in 

the importance of protecting the environment needs must be established, so 

the implementation of the improvement of environmental quality can go 

smoothly with the participation and cooperation from various parties, 

including visitors. Respondents' perceptions of PangandaranBeach attractions 

based on the criteria described below. 

1. Respondents Perception on The Quality of Environment  

 

Series1, 
Quite Good, 

73%, 73% 

Series1, Very 
Good, 8%, 8% 

Series1, Not 
good, 19%, 

19% 
Quite Good

Very Good

Not good



                Source: Primary data processed   

FIGURE 4.2 

Perception of Environmental Conditions 

Perception of environmental conditions aboutPangandaran Beach 

attractions intended on respondents' perceptions of environmental 

conditions around Pangandaran Beach as a whole, which look in terms of 

natural resources into a tourist attraction. Most of the respondents, 73% 

stated conditions of Pangandaran Beach overall is quite good at the 

moment. While 8% of respondents said environmental conditions are very 

good and the respondents expressed that the  environmental conditions is 

not good is 19%, this is because around Pangandaran there are some trees 

that are less groomed and the number of street vendors around 

Pangandaran Beach thereby making unfavorable environmental 

conditions. 

Most respondents thought that Pangandaran Beach is a pristine 

beach and beautiful because there is a nature reserve surrounding the 

beach that make the atmosphere good, and these places have the potential 

and attractiveness as a tourist destination. With the current conditions, the 

respondents feel conditions Pangandaran Beach overall is still quite good, 

but the environmental degradation at the site is already being felt. 

Moreover,the cleanliness in the tourism less intact. The majority of 



respondents, or 67% of respondents said environmental cleanliness of 

Pangandaran Beach less clean. 

 

 

             Source :  Primary data processed 

FIGURE 4.3 

Respondents PerceptionsAbout the Cleanliness Environment 

 Respondents perceptions about the cleanliness environment is less 

clean are expressed by most respondents. Respondents believe that the 

environment of Pangandaran Beach is dirty and a lot of garbage scattered 

around, because of the lack of awareness of the visitors who visit. The lack 

of personnel cleanliness and minimum hygiene facilities make respondents 

feel dissatisfied about environmental hygiene of Pangandaran Beach 

attractions. While as many as 27% said clean, and most respondents who 

Series1, Very 
Clean, 8%, 7% 

Series1, Clean, 
27%, 26% 

Series1, Less 
Clean, 67%, 

64% 

Series1, Not 
Clean, 3%, 3% Very Clean

Clean

Less Clean

Not Clean



expressed Pangandaran Beach is very clean Pangandaran are 8% and 3% 

said Pangandaran Beach is not clean. 

2. Respondents Perception on Quality of facilities  

From 100 respondents of Panngandaran Beach visitors, 57 

respondents or 57% of respondents said that the condition of roads to the 

tourist attraction in a good condition, while the respondents who said the 

street is very well as much as 6 respondents, or 6%. Respondents who 

think the road to a tourist attraction unfavorable or not quite good as many 

as 36 respondents, or 36%, and that the opinion that the road to 

Pangandaran Beach was not good only 1 respondent or 1%. 

Amenities of tourist parking area becomes very important to note 

because in the holiday season, it takes a larger parking area. Most 

respondents as many as 26 people or 26% of respondents said that the 

parking area is sufficient. Meanwhile, 66 people or 66% of respondents 

thought that the parking area is less adequate, especially for four-wheeler 

parking, because parking area is small and limited. And one person who 

claimed inadequate or equal to 1 percent. Visitors are also said that 

parking area is very adequate, with the number of visitors as much as 7 

people or 7%. 



In Pangandaran Beach attractions, 74 people or 74% of 

respondents said that the tourist location where to eat adequately. This can 

be due that the place to eat in the location have been many and varied, 

while 18 people or 18% said that the place to eat in a tourist location is 

very adequate. Visitors as many as 7 people or 7% said that the place to 

eat in tourist sites is inadequate. While one person or one percent of 

respondents said eating places in tourist sites is very inadequate 

The toilet facilities are also a concern for respondents, where 73 

people or 73% of respondents stated that the toilet facilities is adequate, 

while 9 people or 9% of respondents expressed  that toilet facilities is very 

adequate. However, 15 peopleor 15% of respondents thought that the 

toilet facilities is less adequate and 3 people or 3% of respondents said 

inadequate. 

In places of worship facilities, 58  people or 58% of respondents 

found the place of worship already adequate, while 10 people or 10% of 

respondents said that worship facilities is very adequate. Some 

respondents also said that place of worship facilities is less adequate as 

many as 29 people or 29%, and 3 people or 3% of respondents thought 

inadequate. Maybe a place of worship according to their facilities are still 

inadequate for a place of worship which is not ideally accessible by 

visitors, especially less care manager. 



The facilities that available at the tourist attraction, of course, will 

add the comfort the visitors at the object. Pangandaran Beach attractions 

have built many facilities for tourist activities by local governments. 

Visitors who said that the current facility is inadequate because of 

incomplete public facilities that can be used by tourists.Thus the existing 

facilities in the tourism need improvements and additions to the facilities 

in order to support the activities of the visitors. While the visitors who said 

that the existing facility is adequate, because they meets the needs for 

tourists. 

The respondent's perception about the security of Pangandaran 

Beach attractions assessed based on physical and material security. 

Physical security regarding the security and safety of visitors in 

recreational activities. While the material security concerns on security on 

crime activities. In general, the security of tourist attraction declared safe 

by the majority of respondents, amounting to 83 people or 83%, 

respondents that said very safe for is 6 people, or 6%. While as many as 

11 people or 11% of respondents said they are less safe tourist attraction 

because of non-optimal security personnel in tourism object, both rescue 

workers or security guards. Increased security at tourist sites obviously 

must be done for the convenience of visitors attractions. 

 



 

 

 

 

 

 

 

 


