
C. Uji Reliabelitas 

 

1. Kualitas Produk 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,721 5 

 

2. Kualitas Layanan 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,760 6 

 

3. Persepsi Harga 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,819 4 

 

4. Kepuasan Pelanggan 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,800 4 

 


