
Classroom Management Strategies of English Education Department of Universitas 

Muhammadiyah Yogyakarta Student-Teachers 

A Skripsi 

Submitted to language Education Faculty in Partial Fulfillment of the Requirements of 

Degree of Sarjana Pendidikan 

 

SAFINA NUR MAFTUKHAH 

20130810187 

 

ENGLISH EDUCATION DEPARTMENT 

LANGUAGE EDUCATION FACULTY 

UNIVERSITAS MUHAMMADIYAH YOGYAKARTA 

2017 



iii 

 

 

Statement of Authenticity  

I am a student with the following of identity: 

Name   : Safina Nur Maftukhah 

NIM   : 20130810187 

Program Study : English Education Department 

Faculty   : Language Education Faculty 

University  : Universitas Muhammadiyah Yogyakarta 

Certify that this skripsi entitled “Classroom Management Strategies of English Education 

Department of Universitas Muhammadiyah Yogyakarta Student-teachers” is definitely my own 

work. I am completely responsible for the content of this paper. Others’ opinion or findings 

include in this thesis are quoted in accordance with ethical standards.  

 

Yogyakarta, May 17
th 

, 2017 

 

Safina Nur Maftukhah 

NIM. 20130810187 

 

 



iv 

 

 

Acknowledgement 

 Praise be to Allah, Lord of the world, who has bestowed me in completing this skripsi. 

Secondly, I would like to give my greatest appreciation to my beloved skripsi advisor Maryam 

Sorohiti, M.H.Sc. for her guidance, precious time and willingness in the process of finishing my 

research as well as giving detailed correction to enhance my personal skill. Thank you to Mrs. 

Rizki Dwi Oktaviani, M.Pd. and Mr.Gendroyono, M.Pd. as my examiners who have given their 

time and advice to make my skripsi better.     

 I dedicate this undergraduate thesis to my beloved parents Mr. Nasta’in and Mrs. Sri 

Sabarti for their love, prayers and advise. I also thank my old brothers Johan Amri and wife, 

Muhammad Yusuf, my lovely young brother Nabil Makarim for their support. I am really lucky 

to have them.  

 I also thank you my best new family Retno, Annis, Putri, Vernanda, Anja, Nanda, Fitri, 

Rifa, Iim, Akih, Isma, Ozy, Irul and all member of Extraordinary class E of English Education 

Department UMY batch 2013, thank you for the togetherness you share for four years of study. 

Thank you to my beloved KKN 89 UMY who become best team and my best partner Fauzan 

Ary Sogi Eriyawan for being so patient in accompanying and supporting me.   

 I thank to all my participants for their time and ideas in this research. Thank you to all 

people whom I cannot mention one by one who help me finish my skripsi. May Allah bless you.  

 

 



v 

 

Table of Content 

Cover Page .................................................................................................................................. i 

Approval Page ............................................................................................................................ ii 

Statement of Authenticity.......................................................................................................... iii 

Acknowledgement....................................................................................................................... iv 

Table of Content ......................................................................................................................... v 

List of Appendices....................................................................................................................... viii 

Abstract ....................................................................................................................................... ix 

Chapter One................................................................................................................................. 1 

Introduction................................................................................................................................. 1 

Background of the Research................................................................................................... 1 

 Statement and Limitation of the Problem .............................................................................. 3 

Research Questions ................................................................................................................ 4 

 Objectives of the Research...................................................................................................... 4 

 Significance of the Research................................................................................................... 4 

 The Outline of the Research ................................................................................................... 5 

Chapter Two ............................................................................................................................... 7 

Literature Review........................................................................................................................ 7 

Classroom Management ......................................................................................................... 7 

Problems in Classroom Management ..................................................................................... 8 

Strategies in Classroom Management.................................................................................... 10 

Student-teacher’s Teaching Practice ..................................................................................... 12 

Review of Related Study ....................................................................................................... 12 



vi 

 

Conceptual Framework ......................................................................................................... 15 

Chapter Three........................................................................................................................... 17 

Methodology.............................................................................................................................. 17 

Research Design .................................................................................................................. 17 

Setting and Participant ......................................................................................................... 17 

Data Collection Method ...................................................................................................... 18 

Data Analysis........................................................................................................................ 18 

Chapter Four ............................................................................................................................ 20 

Finding and Discussion ............................................................................................................ 20 

Problems in Classroom Management Coming from Teacher................................................ 20 

 Finding 1: Feeling Unconfident....................................................................................... 20 

 Finding 2: Feeling Uncertainty ....................................................................................... 21 

 Finding 3: Feeling Afraid................................................................................................ 22 

 Finding 4: Feeling Under Pressure ................................................................................. 22 

 Finding 5: Feeling Confused to Teach ........................................................................... 23 

Problems in Classroom Management Coming from Students….......................................... 23 

 Finding 1: Different Student’s Proficiency..................................................................... 23 

 Finding 2: Students’ Low Interest ….............................................................................. 24 

 Finding 3: Overactive Students....................................................................................... 25 

 Finding 4: Students’ Laziness......................................................................................... 25 

 Finding 5: Disrespectful Students................................................................................... 26 

 Finding 6: Students’ Grouping........................................................................................ 27 

 Finding 7: Different Students’ Characteristics................................................................ 27 



vii 

 

Problems in Classroom Management Coming from Facilities............................................. 28 

 Finding 1: There is no audio speaker and LCD.............................................................. 28 

Strategies in Classroom Management in Handling Problems Coming from Teacher.......... 29 

 Finding 1: Preparing Themselves................................................................................... 29 

 Finding 2: Mastering the Material.................................................................................. 30 

 Finding 3: Predicting the Questions................................................................................ 30 

 Finding 4: Practicing More............................................................................................. 31 

Strategies in Classroom Management in Handling Problems Coming from Students......... 31 

Finding 1: Asking Good Cooperation from School ....................................................... 33 

Finding 2: Physical Activity........................................................................................... 32 

Finding 3: Getting Closer with the Students................................................................... 32 

Finding 4: Warning the Students.................................................................................... 33 

Finding 5: Arranging the Seat......................................................................................... 33 

Finding 6: Asking the Students to Use English.............................................................. 34 

Finding 7: Speaking Louder............................................................................................ 34 

Strategies in Classroom Management in Handling Problems Coming from Facilities........ 35 

 Finding 1: Making and Bringing Teaching Aid by Themselves.................................... 35 

Chapter Five ............................................................................................................................ 37 

Conclusion and Recommendation.......................................................................................... 37 

Conclusion ......................................................................................................................... 37 

Recommendation ............................................................................................................... 39 

References................................................................................................................................. 40 

Appendices ............................................................................................................................... 44 



viii 

 

 

List of Appendices  

Appendix 1: Interview Guideline ........................................................................................... 44 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


