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Kepada Yth. 

Mahasiswa dan Mahasiswi Universitas Muhammadiyah Yogyakarta  

Di tempat.  

Dalam rangka untuk menyelesaikan skripsi di Program Studi Manajemen 

Universitas Muhammadiyah Yogyakarta, saya sebagai peneliti memohon 

bantuan anda para pengunjung Starbucks Coffee Yogyakarta agar berkenan 

memberikan jawaban kuesioner yang telah saya sediakan. Penelitian ini bertujuan 

untuk menguji PENGARUH EKUITAS MEREK TERHADAP LOYALITAS 

PELANGGAN DENGAN KEPUASAAN PELANGGAN SEBAGAI 

VARIABEL PEMEDIASI.  

Kelengkapan jawaban akan sangat mempengaruhi hasil analisis dalam 

penelitian ini. Data pribadi Anda tidak akan dipublikasikan, sehingga Anda dapat 

memberikan opini secara bebas. Kerahasiaan informasi yang diperoleh akan 

dijaga dengan baik dan informasi tersebut hanya akan digunakan untuk 

kepentingan akademik.  

Besar harapan saya atas partisipasi Anda terhadap pengisian kuesioner ini 

karena jawaban Anda tersebut merupakan kontribusi yang berharga, baik bagi 

peneliti dan ilmu pengetahuan maupun bagi usaha untuk memajukan perusahaan. 

Atas perhatian Anda, saya ucapkan terimakasih.  

 

Hormat Saya, 

 

Fauzi Chanif Nugroho 

NIM : 20130410034 



Identitas Responden  

 

 

Nama: 

 

NIM: 

 

Jenis Kelamin :  (  ) Laki-Laki  

  (  ) Perempuan 

 

Fakultas          :  (  ) Fakultas Kedokteran (  ) Fakultas Teknik 

  (  ) Fakultas Ilmu Sosial dan Politik (  ) Fakultas Hukum 

  (  ) Fakultas Pendidikan Bahasa (  ) Fakultas Agama Islam 

  (  ) Fakultas Pertanian (  ) Fakultas Ekonomi 

  

Berkunjung ke Starbucks Coffee: (  ) 2 kali  

(  ) 2 – 5 kali  

(  ) ≥ 5 kali 

 

 

 

 

 

 

  



Lampiran Kuesioner 

Petunjuk pengisian kuesioner  

 

Kuesioner  berikut memuat sejumlah pernyataan. Silahkan anda tunjukkan 

sebarapa besar tingkat setuju atau tidak setujuanda terhadap pernyataan dengan 

memberikan tanda cek (√) yang sesuai dengan pilihan anda. 

Keterangan:  1  = Sangat Tidak Setuju 4 = Setuju 

2          =  Tidak Setuju  5 = Sangat Setuju 

3          = Netral 

Kode Item Pertanyaan 
Jawaban 

1 2 3 4 5 

 Variabel Ekuitas Merek      

 Dimensi Kesadaran Merek  (Brand 

Awareness) 

     

EK1 Ketika mengunjungi kafe kopi,Starbucks  

adalah kafe kopi yang pertama saya pilih 

     

EK2 Saya sudah mengenal kafe kopi Starbucks       

EK3 Produk Starbucks Coffee dapat diingat 

dengan baik  

     

EK4 Starbucks Coffee memiliki ciri khas yang 

membuat saya dapat membedakan dari 

kafe kopi lainya. 

     

EK5 Saya dapat dengan mudah mengenali logo 

kafe kopi Starbucks 

     

EK6 Saya menunjungi Starbucks Coffee karena 

lebih bergengsi dari kafe kopi lain 

     

 Asosiasi Merek (Brand Association)      

EK7 Starbucks Coffee adalah kafe kopi favorit      

EK8 Starbucks Coffee selalu berinovasi dalam 

membuat produknya  

     



Kode Item Pertanyaan 
Jawaban 

1 2 3 4 5 

EK9 Produk Starbucks Coffee dapat saya ingat 

dengan baik  

     

EK10 Starbucks Coffee adalah kafe kopi yang 

bergengsi 

     

EK11 Starbucks Coffee merupakan salah satu 

kafe kopi yang terbaik di antara kafe kopi 

di Yogyakarta 

     

 Persepsi Kualitas (Perceived Quality)      

EK12 Starbucks Coffe adalah kafe kopi yang 

berkualitas 

     

EK13 Starbucks Coffee memberikan pelayanan 

yang memuaskan kepada pelangganya 

     

EK14 Starbucks Coffe sangat popler dikalangan 

anak muda 

     

EK15 Lay out Starbucks Coffee membuat saya 

nyaman di Starbucks Coffee 

     

EK16 Starbucks Coffe adalah kafe kopi yang 

diproduksi oleh perusahaan yang 

kredibilitasnya tinggi (terpercaya). 

     

EK17 Fasilitas yang diberikan oleh  Starbucks 

Coffee memadai sehingga membuat 

pelanggan nyaman 

     

 Variabel Kepuasan Pelanggan      

KP1 Starbucks Coffee memberikan pelayanan 

sesuai dengan kebutuhan saya 

     

KP2 Karyawan di  Starbucks Coffee baik dan 

ramah dalam memberikan setiap 

pelanyananya  

     

KP3 Saya puas  menggunjungi kafe Starbucks 

Coffee 

     

KP4 Saya puas akan produk yang disajikan      



Kode Item Pertanyaan 
Jawaban 

1 2 3 4 5 

oleh  Starbucks Coffee 

KP5 Saya puas akan fasilitas yang diberikan 

oleh  Starbucks Coffee 

     

KP6 Kemudahan memilih produk yang 

diberikan Starbucks Coffee sesuai dengan 

harapan saya 

     

KP7 Starbucks Coffee memberikan kesan yang 

menyenangkan bagi saya 

     

KP8 Secara keseluruhan, layanan  Starbucks 

Coffee sesuai dengan harapan saya 

     

KP9 Saya merasa puas dengan pelayanan yang 

diberikan oleh  Starbucks Coffee 

     

 Variabel Loyalitas Pelanggan      

LP1 Jika saya pergi ke kafe kopi maka saya 

akan memilih pergi ke Starbucks Coffee 

     

LP2 Saya akan datang kembali ke  Starbucks 

Coffee 

     

LP3 Saya akan merekomendasikan kepada 

orang lain untuk datang ke  Starbucks 

Coffee 

     

LP4 Saya sering membandingkan  Starbucks 

Coffee dengan kafe kopi lain, tetapi 

pilihan saya tetap pada  Starbucks Coffee 

     

LP5 Saya mengunjungi  Starbucks Coffee 

secara teratur 

     

LP6 Saya tidak akan berpindah ke kafe kopi 

lain karena saya merasa nyaman di  

Starbucks Coffee 
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A. KarateristikResponden 

 

Dasar 

Klasifikasi 

Sub Klasifikasi Jumlah Persentase 

Jenis Kelamin 

Pria 

Wanita 

88 

73 

54.7% 

45.3% 

Total 161 100% 

Fakultas 

Fakultas Kedokteran 

Fakultas Ilmu Sosial dan politik 

Fakultas Pendidikan Bahasa 

Fakultas Pertanian 

Fakultas Teknik 

Fakultas Hukum 

Fakultas Agama Islam 

Fakultas Ekonomi 

10 

24 

2 

1 

2 

10 

1 

111 

6.2% 

14.9% 

1.2% 

0.6% 

1.2% 

6.2% 

0.6% 

68.9% 

Total 161 100% 

Jumlah 

Kunjungan 

2  kali 

3-5 kali 

> 5 kali 

98 

45 

18 

60.8% 

27.9% 

11.1%                   

Total 161 100% 

 

 

 

 

 

 

 

 



B. Indikator Ekuitas Merek 

NO EK1 EK2 EK3 EK4 EK5 EK6 EK7 EK8 EK9 EK10 EK11 EK12 EK13 EK14 EK15 EK16 EK17 Total 

1 3 5 4 4 4 5 4 3 4 4 5 4 4 4 5 5 5 72 

2 2 5 5 5 5 5 3 4 5 2 5 5 5 5 4 5 5 75 

3 2 5 4 5 5 2 2 4 5 5 3 5 5 5 3 5 5 70 

4 3 4 4 5 5 3 4 5 4 4 4 4 4 4 3 4 3 67 

5 2 4 4 4 4 2 4 4 4 4 4 4 4 4 4 4 4 64 

6 3 4 4 2 5 3 4 5 4 5 5 5 5 5 4 5 5 73 

7 2 4 5 2 5 5 3 3 5 5 3 3 3 5 5 4 4 66 

8 3 4 4 4 4 4 3 3 4 5 3 4 4 5 4 4 4 66 

9 3 5 5 4 5 5 2 4 5 4 3 4 4 4 4 4 4 69 

10 3 5 5 4 4 5 4 4 4 5 5 5 5 5 4 4 5 76 

11 3 5 4 3 5 2 1 3 3 4 3 4 4 5 5 4 4 62 

12 2 4 5 4 5 5 3 5 5 5 5 5 5 5 5 5 5 78 

13 3 4 3 4 5 3 3 4 4 4 4 4 4 5 4 4 4 66 

14 4 5 5 3 5 3 4 4 4 3 3 4 5 5 3 4 5 69 

15 3 4 4 5 5 2 4 4 4 5 4 4 4 5 4 5 5 71 

16 1 4 5 3 4 2 2 3 4 3 3 3 4 4 3 4 3 55 

17 3 3 4 4 3 4 1 2 3 5 3 3 3 3 3 3 3 53 

18 2 5 3 4 5 1 2 3 3 3 4 3 3 4 3 3 3 54 

19 3 4 4 5 5 3 4 4 4 5 5 5 5 5 4 4 5 74 

20 2 4 3 4 5 5 3 3 4 4 4 4 4 4 4 4 4 65 

21 3 5 5 4 5 3 3 5 5 5 3 4 4 5 5 4 4 72 

22 3 4 4 5 5 4 4 5 3 5 4 5 5 4 4 5 4 73 



NO EK1 EK2 EK3 EK4 EK5 EK6 EK7 EK8 EK9 EK10 EK11 EK12 EK13 EK14 EK15 EK16 EK17 Total 

23 2 3 4 4 4 3 3 4 4 4 4 4 3 4 4 3 3 60 

24 4 4 4 4 4 5 4 4 4 4 4 4 4 5 5 3 4 70 

25 2 5 5 1 5 5 3 3 5 5 3 4 3 3 5 5 2 64 

26 4 4 3 4 4 3 3 4 4 4 4 4 5 5 5 4 4 68 

27 2 4 4 3 5 3 2 3 4 4 2 3 3 5 3 4 3 57 

28 3 3 3 3 5 4 3 3 3 5 2 4 4 5 4 4 5 63 

29 2 4 5 5 5 5 4 5 3 4 3 4 3 5 3 3 4 67 

30 3 5 4 5 5 2 2 3 3 5 3 5 4 5 3 5 4 66 

31 4 4 4 4 4 2 3 4 4 4 3 4 4 4 4 4 4 64 

32 2 4 5 3 5 4 2 4 5 4 4 4 4 5 4 5 5 69 

33 3 4 3 4 5 4 4 4 3 5 4 4 4 4 3 5 4 67 

34 3 5 5 5 5 5 5 5 4 5 5 5 4 5 5 5 4 80 

35 3 3 4 4 5 4 4 4 4 5 5 5 5 4 5 3 5 72 

36 3 3 4 4 4 5 5 4 4 4 5 3 4 3 4 4 4 67 

37 3 4 4 4 5 4 4 4 5 4 4 4 4 4 4 4 4 69 

38 3 4 4 4 5 3 3 4 4 5 3 3 4 4 4 4 3 64 

39 4 4 4 4 4 4 4 4 5 5 5 5 5 4 5 4 4 74 

40 3 4 4 4 5 5 3 3 5 5 4 4 4 5 5 5 4 72 

41 3 4 4 4 4 4 4 4 3 4 4 4 4 4 4 3 4 65 

42 3 4 4 4 5 4 4 3 4 5 3 4 4 3 4 5 4 67 

43 4 5 5 4 5 4 4 4 5 5 5 5 5 5 4 5 5 79 

44 4 4 4 5 5 2 2 4 4 3 2 4 4 4 4 3 4 62 

45 4 5 5 4 5 4 4 4 4 5 4 4 5 5 4 4 5 75 

46 2 1 2 2 2 2 3 2 5 2 3 2 2 2 2 2 3 39 



NO EK1 EK2 EK3 EK4 EK5 EK6 EK7 EK8 EK9 EK10 EK11 EK12 EK13 EK14 EK15 EK16 EK17 Total 

47 2 3 2 2 4 2 2 2 4 5 3 2 3 5 3 2 3 49 

48 3 4 4 4 5 3 3 4 3 4 3 4 3 4 4 4 4 63 

49 2 4 4 2 5 3 1 5 4 4 4 4 4 4 4 4 4 62 

50 4 5 5 5 5 3 5 5 5 4 3 4 4 5 4 4 4 74 

51 4 4 4 2 5 2 3 4 4 3 3 4 4 3 4 4 4 61 

52 2 3 4 4 5 4 2 4 3 4 3 4 4 4 4 3 4 61 

53 3 4 4 4 4 3 3 3 3 4 3 3 4 4 4 3 4 60 

54 2 4 4 2 4 1 3 4 3 3 2 3 3 4 2 4 3 51 

55 3 4 5 5 5 4 5 3 5 5 4 4 4 5 5 4 5 75 

56 2 4 1 1 5 1 1 3 3 3 3 3 2 1 1 3 1 38 

57 3 4 5 5 5 3 3 4 3 3 4 4 4 3 4 3 4 64 

58 3 4 4 3 5 3 3 2 4 4 2 4 4 5 4 4 5 63 

59 3 5 5 3 5 1 2 3 5 3 2 3 3 5 4 4 5 61 

60 4 4 4 3 5 1 2 3 3 3 3 4 3 5 5 3 4 59 

61 4 4 4 4 4 4 4 4 3 4 4 4 4 4 4 4 4 67 

62 4 4 4 3 4 4 4 2 3 5 4 4 4 5 5 4 4 67 

63 3 3 1 5 5 3 3 5 4 5 3 5 5 5 5 5 5 70 

64 3 2 2 3 5 5 5 4 3 5 4 3 4 5 4 3 4 64 

65 3 4 4 5 5 5 4 5 3 5 5 5 5 5 5 5 5 78 

66 2 4 3 4 5 2 3 4 3 4 3 4 4 4 4 4 4 61 

67 3 4 3 5 5 3 3 4 4 5 4 4 4 4 4 5 4 68 

68 4 5 5 5 5 4 4 4 3 5 4 4 5 5 5 4 5 76 

69 2 3 3 3 5 4 2 4 5 3 3 3 4 4 4 4 4 60 



NO EK1 EK2 EK3 EK4 EK5 EK6 EK7 EK8 EK9 EK10 EK11 EK12 EK13 EK14 EK15 EK16 EK17 Total 

70 3 4 4 5 5 3 4 4 3 5 3 3 4 4 3 4 4 65 

71 4 5 5 5 5 4 4 4 4 5 5 4 4 5 5 4 4 76 

72 2 4 4 2 5 2 3 5 4 4 2 4 4 5 4 4 4 62 

73 3 4 4 4 4 2 3 4 5 3 2 3 4 4 4 4 5 62 

74 2 4 3 2 5 1 2 2 3 4 3 4 4 4 5 3 4 55 

75 2 4 4 5 5 4 3 4 5 5 5 4 3 5 4 4 4 70 

76 2 4 4 4 5 2 2 3 3 4 4 4 5 5 4 4 5 64 

77 3 4 4 4 5 3 4 4 4 4 3 4 4 4 4 3 4 65 

78 2 4 3 4 4 1 2 3 4 3 2 4 4 4 4 3 3 54 

79 4 4 4 4 4 4 3 3 4 5 4 4 4 4 3 5 3 66 

80 3 4 4 4 5 3 4 3 4 5 4 4 4 5 4 4 4 68 

81 4 4 4 4 5 4 4 4 5 4 4 4 4 4 4 4 2 68 

82 3 4 3 4 4 2 2 4 4 4 2 4 4 4 4 4 4 60 

83 3 4 4 5 5 4 4 3 5 4 5 4 5 4 5 3 5 72 

84 3 4 4 2 5 1 3 4 3 4 2 4 4 4 3 4 4 58 

85 2 5 3 4 5 5 4 4 5 5 5 4 5 5 4 3 5 73 

86 4 4 4 3 4 3 3 3 3 4 3 3 3 4 3 3 3 57 

87 3 4 4 4 5 4 4 3 5 4 4 4 4 5 5 5 5 72 

88 4 3 4 3 4 4 3 5 5 4 3 4 4 5 4 4 5 68 

89 3 4 4 5 5 2 4 5 4 3 2 4 5 5 5 5 5 70 

90 3 4 3 4 5 4 3 2 5 4 4 4 4 4 4 3 4 64 

91 2 4 3 3 4 2 2 4 4 4 2 2 3 4 4 5 4 56 

92 3 5 5 4 5 3 3 3 3 4 4 4 4 5 4 4 4 67 



NO EK1 EK2 EK3 EK4 EK5 EK6 EK7 EK8 EK9 EK10 EK11 EK12 EK13 EK14 EK15 EK16 EK17 Total 

93 3 4 3 5 4 2 4 5 3 4 3 5 5 3 3 4 4 64 

94 3 4 3 3 4 3 3 4 4 4 4 3 4 4 4 4 4 62 

95 4 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 4 69 

96 3 4 3 4 4 3 3 3 3 4 4 4 3 4 3 4 4 60 

97 3 4 5 5 5 2 3 3 5 3 2 4 5 4 4 4 4 65 

98 2 3 4 3 5 2 2 1 3 2 3 3 4 5 3 3 3 51 

99 3 5 4 4 4 4 1 4 4 5 3 4 3 4 5 4 4 65 

100 2 4 4 4 4 2 3 4 5 4 4 4 4 4 4 4 4 64 

101 3 4 5 2 5 1 3 3 3 4 3 4 5 5 4 3 3 60 

102 3 4 4 4 5 4 5 4 4 4 4 4 4 5 4 4 4 70 

103 3 4 4 4 5 3 3 4 4 4 3 4 4 4 4 3 4 64 

104 3 4 4 3 4 3 4 4 5 3 3 3 4 3 4 4 4 62 

105 4 4 4 3 5 5 3 2 3 4 2 3 4 4 4 4 4 62 

106 2 4 4 2 5 3 2 2 3 5 2 1 5 5 5 3 5 58 

107 4 5 5 4 5 4 4 4 3 4 4 4 4 5 4 4 4 71 

108 4 4 4 5 5 3 2 4 4 4 3 4 4 5 4 4 5 68 

109 2 4 4 2 5 4 4 2 3 4 4 4 4 4 3 5 5 63 

110 2 5 4 4 5 3 3 4 3 3 3 4 3 5 4 5 4 64 

111 4 4 3 3 4 2 3 4 4 3 4 4 4 4 4 3 4 61 

112 4 3 2 3 4 4 4 2 2 3 4 3 4 4 4 3 3 56 

113 4 4 5 4 4 4 3 4 3 5 3 4 4 5 4 4 3 67 

114 3 5 4 4 4 5 4 4 4 5 4 4 4 5 4 4 5 72 

115 3 3 4 1 5 5 5 4 3 5 5 4 3 5 2 4 2 63 



NO EK1 EK2 EK3 EK4 EK5 EK6 EK7 EK8 EK9 EK10 EK11 EK12 EK13 EK14 EK15 EK16 EK17 Total 

116 4 3 4 5 5 3 4 4 3 4 3 4 4 4 4 5 4 67 

117 3 3 3 5 5 1 5 3 4 4 5 5 5 5 5 5 4 70 

118 3 5 5 5 5 3 2 4 4 5 3 4 5 5 5 3 4 70 

119 4 4 5 5 5 5 4 4 3 5 4 5 5 5 5 5 5 78 

120 2 4 4 4 5 3 3 4 5 4 5 4 4 4 4 4 3 66 

121 4 4 4 5 5 4 3 4 4 4 4 4 4 4 4 4 4 69 

122 4 4 4 4 4 4 4 4 3 4 4 4 4 5 4 4 4 68 

123 4 5 5 5 5 5 4 4 4 5 5 5 4 3 4 5 4 76 

124 2 5 5 4 3 4 4 2 5 2 3 3 4 4 3 3 4 60 

125 2 5 4 4 5 1 3 4 4 3 2 3 3 5 3 3 4 58 

126 2 3 4 2 5 4 3 2 4 4 2 3 3 5 4 4 5 59 

127 3 4 4 5 5 3 3 3 3 4 4 4 4 5 4 4 5 67 

128 2 4 5 5 5 3 3 3 3 5 4 4 4 5 4 4 4 67 

129 3 4 4 4 4 4 4 4 4 4 4 5 5 5 4 3 4 69 

130 2 4 4 2 5 3 1 3 4 2 3 3 2 2 1 3 3 47 

131 4 5 5 5 5 3 5 5 5 5 4 5 4 5 5 4 5 79 

132 4 5 5 4 5 2 4 5 5 5 5 5 5 5 5 4 5 78 

133 3 5 4 3 5 2 3 4 5 5 4 4 4 5 5 4 5 70 

134 2 5 5 2 5 2 1 4 4 5 3 3 5 5 5 4 5 65 

135 3 4 4 4 5 3 4 3 3 5 4 5 4 4 4 4 4 67 

136 2 4 5 4 5 5 1 1 2 5 3 4 3 4 3 2 3 56 

137 1 5 5 3 5 5 1 4 3 5 4 5 4 5 5 5 5 70 

138 1 3 3 1 5 2 1 1 2 2 1 1 2 5 5 3 5 43 



NO EK1 EK2 EK3 EK4 EK5 EK6 EK7 EK8 EK9 EK10 EK11 EK12 EK13 EK14 EK15 EK16 EK17 Total 

139 3 4 3 4 5 4 5 5 3 5 5 4 4 4 5 5 5 73 

140 2 2 4 3 3 4 2 3 4 5 3 3 3 5 3 3 3 55 

141 2 2 4 3 3 4 2 3 4 5 3 3 3 5 3 3 3 55 

142 4 5 4 4 4 4 5 4 3 4 4 4 4 4 4 4 4 69 

143 2 4 4 5 5 5 3 4 5 5 3 3 5 5 3 4 3 68 

144 3 4 4 4 5 3 3 3 5 2 3 4 4 3 3 2 4 59 

145 3 4 4 5 5 2 3 3 4 4 4 4 4 5 3 5 4 66 

146 4 5 3 4 5 3 3 4 4 3 2 3 4 4 4 3 4 62 

147 3 4 4 4 5 2 3 4 4 4 4 4 4 4 4 4 5 66 

148 5 4 3 4 4 5 4 4 3 5 4 4 3 4 4 4 4 68 

149 3 4 4 4 5 3 4 4 4 5 3 4 4 5 4 5 4 69 

150 2 4 4 4 5 4 3 4 4 4 3 4 4 4 4 4 4 65 

151 4 5 5 5 5 4 4 5 5 5 4 5 4 5 5 5 5 80 

152 3 4 5 4 5 2 3 3 3 4 2 4 4 5 3 4 4 62 

153 2 4 4 5 5 3 3 3 5 5 3 3 3 5 4 4 4 65 

154 3 4 4 4 4 3 3 4 4 4 3 4 4 4 4 4 4 64 

155 2 4 4 4 5 3 4 4 4 3 4 4 4 4 3 4 3 63 

156 3 5 5 5 5 4 5 5 5 4 5 5 5 5 5 5 4 80 

157 4 4 3 5 5 3 4 4 2 5 3 5 4 5 4 5 4 69 

158 4 4 4 4 4 2 4 4 4 4 4 4 4 4 4 4 4 66 

159 3 4 3 3 4 3 3 4 3 3 4 4 5 5 4 4 4 63 

160 3 5 5 4 5 4 3 4 4 4 3 4 4 5 3 4 5 69 

161 4 2 3 3 3 5 2 2 3 3 2 2 3 4 4 2 4 51 



C. Indikator Kepuasan Pelanggan 

NO KP1 KP2 KP3 KP4 KP5 KP6 KP7 KP8 KP9 Total 

1 4 5 4 5 5 4 5 4 4 40 

2 5 5 5 5 5 5 5 5 5 45 

3 4 5 5 5 5 5 5 5 5 44 

4 4 4 4 4 4 3 4 4 4 35 

5 4 4 4 4 4 4 4 4 4 36 

6 4 4 4 4 4 4 4 4 4 36 

7 4 4 4 4 4 3 4 4 4 35 

8 4 4 3 4 4 4 3 4 4 34 

9 4 4 4 5 4 4 4 3 4 36 

10 5 5 4 4 4 3 4 4 4 37 

11 3 4 4 4 4 4 4 5 5 37 

12 5 5 5 5 5 5 5 5 5 45 

13 4 4 4 4 4 4 4 3 4 35 

14 4 5 4 5 5 5 4 4 4 40 

15 5 5 5 5 5 5 5 4 5 44 

16 3 3 3 3 3 2 2 3 3 25 

17 3 3 3 3 3 4 2 4 2 27 

18 3 3 3 3 3 3 3 4 3 28 

19 5 5 5 4 5 5 5 5 5 44 

20 4 4 4 4 4 4 4 4 4 36 

21 4 4 4 4 4 3 3 3 4 33 

22 5 3 4 5 4 5 4 4 3 37 

23 3 3 4 4 3 4 3 3 3 30 

24 4 4 4 4 4 4 4 4 4 36 

25 3 3 3 4 3 2 2 3 3 26 

26 4 4 4 3 4 5 4 5 4 37 

27 3 4 3 3 4 4 3 3 3 30 

28 5 4 3 4 4 3 3 4 4 34 

29 3 3 4 4 4 4 4 4 4 34 

30 4 4 4 5 4 4 4 4 4 37 

31 4 4 4 4 4 4 4 4 4 36 

32 3 4 3 4 4 3 3 3 4 31 

33 4 4 4 4 4 4 4 4 4 36 

34 4 4 4 5 4 4 5 4 4 38 

35 4 4 4 3 4 5 4 4 5 37 

36 3 4 5 4 5 4 5 4 5 39 

37 4 4 4 4 4 4 4 4 4 36 

38 3 5 4 3 3 4 4 4 4 34 



NO KP1 KP2 KP3 KP4 KP5 KP6 KP7 KP8 KP9 Total 

39 5 4 4 4 4 4 4 4 4 37 

40 4 3 3 4 3 4 4 2 4 31 

41 4 4 4 4 4 4 4 4 4 36 

42 3 4 3 4 2 4 3 4 3 30 

43 4 5 5 5 5 4 5 5 5 43 

44 4 4 3 4 4 4 3 4 4 34 

45 4 4 4 4 4 4 5 4 4 37 

46 2 2 2 2 2 2 2 2 3 19 

47 3 4 3 3 3 3 2 2 2 25 

48 4 4 4 4 4 4 4 4 4 36 

49 4 4 4 2 4 2 3 2 4 29 

50 3 3 4 5 4 4 4 4 4 35 

51 4 4 4 4 4 5 3 3 4 35 

52 4 4 4 4 3 4 4 4 4 35 

53 3 3 3 3 4 3 3 3 3 28 

54 3 4 3 3 4 3 2 4 3 29 

55 4 3 4 4 4 3 3 3 3 31 

56 1 2 1 1 1 1 1 2 1 11 

57 4 4 4 4 4 4 4 4 5 37 

58 3 3 4 4 4 4 4 4 4 34 

59 4 4 4 4 5 4 3 4 4 36 

60 3 3 4 4 4 4 3 4 3 32 

61 4 5 5 5 5 4 5 4 5 42 

62 4 4 4 4 4 4 4 4 4 36 

63 5 5 5 5 5 5 5 5 5 45 

64 4 4 4 4 4 4 3 3 3 33 

65 4 5 5 5 5 4 5 5 5 43 

66 4 4 4 4 4 4 4 4 4 36 

67 4 4 4 4 4 4 3 4 4 35 

68 5 5 5 5 5 4 5 5 5 44 

69 4 4 3 4 4 4 4 4 4 35 

70 4 4 3 4 4 3 3 3 3 31 

71 5 5 5 5 5 4 4 3 5 41 

72 4 5 4 4 4 4 4 4 4 37 

73 3 4 4 3 3 3 2 3 4 29 

74 3 3 4 4 4 5 3 3 3 32 

75 3 3 4 4 4 4 2 4 4 32 

76 5 4 4 4 4 4 4 4 4 37 



NO KP1 KP2 KP3 KP4 KP5 KP6 KP7 KP8 KP9 Total 

77 3 4 4 3 4 4 3 3 3 31 

78 3 4 4 4 4 3 3 4 4 33 

79 3 4 3 4 5 3 4 5 3 34 

80 4 4 4 4 4 4 4 4 4 36 

81 4 4 4 4 4 4 4 4 4 36 

82 4 4 4 4 4 4 4 4 4 36 

83 4 3 4 5 5 4 4 4 3 36 

84 4 4 4 4 4 3 3 3 3 32 

85 4 4 4 4 5 4 4 3 4 36 

86 3 2 3 3 3 3 3 3 3 26 

87 3 4 4 4 4 4 4 4 4 35 

88 4 4 4 5 4 4 4 4 4 37 

89 5 5 5 4 5 5 5 4 5 43 

90 3 4 4 4 3 2 4 4 4 32 

91 4 4 4 2 4 4 4 4 4 34 

92 3 3 4 4 4 4 4 4 4 34 

93 5 4 3 4 4 4 4 4 4 36 

94 4 3 3 3 4 4 3 3 3 30 

95 4 4 4 4 4 4 4 4 4 36 

96 3 3 3 3 4 3 3 2 3 27 

97 4 5 4 4 4 4 4 4 4 37 

98 3 4 2 1 3 4 2 2 4 25 

99 3 4 4 4 4 3 3 4 4 33 

100 4 4 4 4 4 4 4 4 4 36 

101 4 4 4 4 4 4 4 4 4 36 

102 4 3 4 4 4 4 4 4 4 35 

103 4 5 4 3 3 3 3 4 3 32 

104 4 3 4 5 3 4 3 4 4 34 

105 4 3 4 4 4 4 4 4 4 35 

106 5 5 5 4 5 4 4 5 5 42 

107 4 4 4 4 4 4 4 4 4 36 

108 5 5 5 5 5 4 4 4 5 42 

109 4 3 4 4 4 5 4 3 4 35 

110 3 3 4 3 4 3 3 3 4 30 

111 3 4 4 4 3 3 4 4 3 32 

112 4 3 4 3 3 4 3 4 3 31 

113 4 4 4 4 5 5 4 5 4 39 

114 4 4 4 5 4 4 3 4 4 36 



NO KP1 KP2 KP3 KP4 KP5 KP6 KP7 KP8 KP9 Total 

115 2 3 3 4 4 4 2 4 4 30 

116 4 4 3 4 4 3 4 4 4 34 

117 5 5 5 5 5 5 5 4 5 44 

118 4 4 4 4 5 4 5 4 4 38 

119 4 4 5 5 5 4 5 4 4 40 

120 3 4 4 3 4 4 4 3 4 33 

121 4 4 4 4 4 5 4 5 4 38 

122 4 4 4 4 4 4 4 4 4 36 

123 4 5 4 5 4 4 4 4 5 39 

124 2 2 3 3 2 4 3 3 2 24 

125 3 3 3 3 3 3 2 3 3 26 

126 4 3 3 3 4 3 3 4 3 30 

127 4 4 4 4 5 4 4 4 4 37 

128 4 4 4 4 4 3 3 4 4 34 

129 4 4 4 4 4 4 4 4 4 36 

130 3 2 2 3 2 3 3 3 3 24 

131 4 4 4 4 4 4 5 5 5 39 

132 5 5 5 5 5 5 5 5 5 45 

133 5 5 5 5 5 5 5 5 5 45 

134 5 5 5 5 5 4 5 5 5 44 

135 4 3 4 4 4 4 4 4 4 35 

136 1 3 3 3 4 2 3 2 3 24 

137 4 4 4 4 5 5 5 5 5 41 

138 4 4 2 4 3 5 3 2 3 30 

139 5 3 4 4 4 4 4 4 4 36 

140 3 3 3 3 3 3 3 3 3 27 

141 3 3 3 3 3 3 3 3 3 27 

142 4 4 4 4 4 4 5 4 4 37 

143 4 4 4 4 3 4 3 4 4 34 

144 4 4 4 4 4 3 4 4 4 35 

145 4 4 5 5 4 4 3 4 4 37 

146 3 4 3 3 4 3 4 4 4 32 

147 4 5 4 4 4 4 5 4 5 39 

148 4 5 4 5 4 4 4 4 5 39 

149 4 4 4 4 4 4 4 4 4 36 

150 4 4 4 4 4 3 4 4 4 35 

151 4 5 5 4 5 3 5 5 5 41 

152 3 3 3 3 4 3 3 3 4 29 



NO KP1 KP2 KP3 KP4 KP5 KP6 KP7 KP8 KP9 Total 

153 4 3 3 3 4 3 3 3 3 29 

154 3 4 3 3 4 4 3 3 4 31 

155 3 4 4 3 3 3 4 3 3 30 

156 5 5 5 5 5 4 5 5 5 44 

157 3 2 5 4 4 3 5 4 4 34 

158 4 4 5 5 2 4 5 4 4 37 

159 4 4 4 4 3 3 3 3 4 32 

160 3 3 4 4 4 4 4 4 3 33 

161 3 3 4 3 3 4 3 3 3 29 

 

D. Indikator Loyalitas Pelanggan 

NO LP1 LP2 LP3 LP4 LP5 LP6 Total 

1 5 4 4 4 5 4 26 

2 3 5 5 2 3 3 21 

3 2 4 4 2 1 1 14 

4 3 3 4 3 2 3 18 

5 3 4 4 4 2 2 19 

6 3 4 4 3 1 3 18 

7 3 3 3 3 1 2 15 

8 3 4 4 3 3 3 20 

9 3 3 3 3 2 3 17 

10 4 4 4 4 2 3 21 

11 2 3 3 2 1 1 12 

12 5 5 5 5 5 4 29 

13 3 4 4 3 2 3 19 

14 3 4 3 3 3 2 18 

15 4 3 3 4 2 3 19 

16 2 3 2 2 2 2 13 

17 3 2 3 2 3 3 16 

18 2 3 3 3 1 2 14 

19 3 4 4 3 2 3 19 

20 4 4 4 4 4 4 24 

21 2 3 3 3 2 2 15 

22 4 4 4 4 3 4 23 

23 3 3 3 3 2 3 17 

24 4 4 4 4 4 4 24 

25 1 3 2 1 1 1 9 

26 4 4 4 4 4 3 23 

27 2 3 3 3 1 3 15 



NO LP1 LP2 LP3 LP4 LP5 LP6 Total 

28 3 4 2 3 3 2 17 

29 4 3 4 4 4 3 22 

30 1 3 3 2 1 2 12 

31 4 4 3 2 3 3 19 

32 1 2 2 1 2 1 9 

33 3 3 4 4 3 3 20 

34 5 5 5 5 5 5 30 

35 3 3 3 3 2 3 17 

36 4 5 4 4 5 5 27 

37 4 4 4 4 4 4 24 

38 3 3 3 3 2 2 16 

39 4 4 4 4 4 4 24 

40 2 3 2 2 1 2 12 

41 4 4 4 4 4 4 24 

42 4 3 4 3 3 3 20 

43 4 4 5 4 4 4 25 

44 4 4 4 4 4 4 24 

45 4 5 5 5 3 4 26 

46 3 2 2 3 4 3 17 

47 2 2 2 2 1 2 11 

48 3 3 3 3 3 3 18 

49 1 1 2 1 1 2 8 

50 3 4 5 4 4 3 23 

51 4 5 4 2 1 2 18 

52 2 3 4 3 2 3 17 

53 3 3 3 3 2 2 16 

54 2 2 1 3 1 1 10 

55 3 4 3 2 1 1 14 

56 1 1 1 1 1 1 6 

57 3 4 3 3 2 1 16 

58 3 3 3 2 1 2 14 

59 2 3 2 2 1 2 12 

60 3 3 3 3 1 1 14 

61 4 5 5 5 5 5 29 

62 4 4 4 4 2 2 20 

63 5 5 5 5 5 5 30 

64 3 4 3 3 1 2 16 

65 3 4 3 4 3 3 20 

66 3 4 4 3 3 3 20 



NO LP1 LP2 LP3 LP4 LP5 LP6 Total 

67 3 3 3 3 2 2 16 

68 4 5 4 4 3 3 23 

69 2 3 3 2 1 1 12 

70 3 4 3 3 2 3 18 

71 3 4 4 3 1 1 16 

72 2 4 2 4 2 2 16 

73 2 3 2 2 1 2 12 

74 2 3 2 2 3 2 14 

75 1 4 4 1 2 2 14 

76 2 4 2 2 2 2 14 

77 3 3 4 4 3 3 20 

78 3 4 4 2 2 2 17 

79 4 5 3 4 5 4 25 

80 4 4 3 4 4 4 23 

81 4 4 4 4 4 4 24 

82 2 3 3 2 2 2 14 

83 4 4 4 5 3 5 25 

84 3 4 3 3 2 2 17 

85 4 3 3 3 1 2 16 

86 3 3 3 3 1 2 15 

87 3 4 4 3 2 3 19 

88 5 4 4 5 3 3 24 

89 2 4 4 2 3 2 17 

90 4 4 3 4 2 2 19 

91 2 3 2 3 2 2 14 

92 3 4 4 3 2 2 18 

93 3 3 3 3 5 4 21 

94 3 3 3 3 2 2 16 

95 4 4 4 4 4 4 24 

96 3 4 3 3 3 2 18 

97 3 4 3 2 2 2 16 

98 2 3 2 1 1 1 10 

99 2 3 2 2 2 2 13 

100 3 4 3 2 2 2 16 

101 2 3 3 1 1 1 11 

102 3 4 3 3 2 2 17 

103 2 4 3 3 2 2 16 

104 4 3 3 4 4 3 21 



NO LP1 LP2 LP3 LP4 LP5 LP6 Total 

105 3 5 2 4 3 2 19 

106 2 3 3 1 1 1 11 

107 4 4 4 3 2 2 19 

108 3 4 4 5 3 3 22 

109 4 3 4 4 4 4 23 

110 3 3 4 2 2 2 16 

111 3 4 4 4 4 1 20 

112 3 3 4 3 3 3 19 

113 5 4 4 4 5 5 27 

114 4 4 3 3 3 3 20 

115 2 2 2 2 2 1 11 

116 4 4 4 3 2 3 20 

117 5 5 5 5 2 1 23 

118 2 4 3 3 1 2 15 

119 4 4 4 4 5 4 25 

120 4 4 4 3 4 4 23 

121 5 4 4 4 4 4 25 

122 4 5 4 4 4 4 25 

123 3 4 4 4 3 3 21 

124 4 4 2 4 3 3 20 

125 2 4 3 2 1 2 14 

126 2 2 3 3 1 1 12 

127 3 4 4 3 2 2 18 

128 3 3 4 3 1 2 16 

129 3 4 4 3 2 3 19 

130 2 2 1 2 1 1 9 

131 4 4 4 3 2 2 19 

132 5 5 5 5 4 4 28 

133 3 5 5 3 3 1 20 

134 2 5 4 2 2 1 16 

135 4 4 4 4 3 4 23 

136 4 2 3 2 3 2 16 

137 1 4 4 2 1 4 16 

138 3 3 1 4 3 4 18 

139 3 4 4 4 4 4 23 

140 2 2 3 1 1 1 10 

141 2 2 3 1 1 1 10 

142 4 4 4 4 4 4 24 



NO LP1 LP2 LP3 LP4 LP5 LP6 Total 

143 3 5 4 3 2 3 20 

144 2 3 2 1 2 1 11 

145 3 5 3 4 2 2 19 

146 4 4 3 2 2 2 17 

147 3 4 4 3 3 2 19 

148 4 4 4 4 3 4 23 

149 3 4 4 4 1 2 18 

150 3 3 3 3 2 3 17 

151 4 4 4 5 3 4 24 

152 2 3 3 4 2 2 16 

153 3 3 3 4 3 3 19 

154 3 3 3 3 3 3 18 

155 5 5 4 3 3 3 23 

156 5 4 5 4 3 3 24 

157 4 3 5 3 3 3 21 

158 5 4 5 4 5 4 27 

159 3 3 4 3 2 3 18 

160 5 4 3 3 3 3 21 

161 3 2 3 3 2 2 15 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

Lampiran 3 

 

 

 

 

 

 

 

 

 



1. Lampiran Uji Validitas, Uji Realibilitas dan Uji Normalitas SPSS 16 

A. Uji Validitas dan Reliabilitas Ekuitas Merek 

Correlations 

  
EK1 EK2 EK3 EK4 EK5 EK6 EK7 EK8 EK9 EK10 EK11 EK12 EK13 EK14 EK15 EK16 EK17 VAR00019 

EK1 Pearson 

Correlation 
1 .142 .069 .306

**
 -.080 .152 .444

**
 .244

**
 -.053 .158

*
 .186

*
 .304

**
 .251

**
 .038 .240

**
 .108 .136 .416

**
 

Sig. (2-

tailed) 

 

.072 .388 .000 .316 .055 .000 .002 .503 .045 .018 .000 .001 .634 .002 .174 .086 .000 

N 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 

EK2 Pearson 

Correlation 
.142 1 .507

**
 .265

**
 .379

**
 .001 .080 .299

**
 .179

*
 .123 .164

*
 .371

**
 .285

**
 .197

*
 .232

**
 .339

**
 .267

**
 .496

**
 

Sig. (2-

tailed) 
.072 

 

.000 .001 .000 .989 .313 .000 .023 .120 .038 .000 .000 .012 .003 .000 .001 .000 

N 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 

EK3 Pearson 

Correlation 
.069 .507

**
 1 .218

**
 .226

**
 .223

**
 .114 .165

*
 .223

**
 .165

*
 .121 .284

**
 .229

**
 .306

**
 .203

**
 .209

**
 .225

**
 .479

**
 

Sig. (2-

tailed) 
.388 .000 

 

.006 .004 .004 .150 .036 .005 .037 .126 .000 .003 .000 .010 .008 .004 .000 

N 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 



EK4 Pearson 

Correlation 
.306

**
 .265

**
 .218

**
 1 .157

*
 .167

*
 .369

**
 .370

**
 .139 .237

**
 .318

**
 .496

**
 .403

**
 .186

*
 .225

**
 .273

**
 .269

**
 .611

**
 

Sig. (2-

tailed) 
.000 .001 .006 

 

.046 .035 .000 .000 .080 .002 .000 .000 .000 .018 .004 .000 .001 .000 

N 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 

EK5 Pearson 

Correlation 
-.080 .379

**
 .226

**
 .157

*
 1 -.041 .054 .181

*
 .011 .161

*
 .072 .301

**
 .243

**
 .262

**
 .201

*
 .324

**
 .247

**
 .356

**
 

Sig. (2-

tailed) 
.316 .000 .004 .046 

 

.609 .496 .021 .888 .042 .365 .000 .002 .001 .011 .000 .002 .000 

N 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 

EK6 Pearson 

Correlation 
.152 .001 .223

**
 .167

*
 -.041 1 .319

**
 .082 .087 .386

**
 .412

**
 .178

*
 .099 .101 .205

**
 .153 .116 .456

**
 

Sig. (2-

tailed) 
.055 .989 .004 .035 .609 

 

.000 .300 .271 .000 .000 .024 .212 .202 .009 .053 .144 .000 

N 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 

EK7 Pearson 

Correlation 
.444

**
 .080 .114 .369

**
 .054 .319

**
 1 .381

**
 .118 .228

**
 .517

**
 .393

**
 .358

**
 .131 .201

*
 .301

**
 .192

*
 .608

**
 

Sig. (2-

tailed) 
.000 .313 .150 .000 .496 .000 

 

.000 .137 .004 .000 .000 .000 .097 .011 .000 .015 .000 

N 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 



EK8 Pearson 

Correlation 
.244

**
 .299

**
 .165

*
 .370

**
 .181

*
 .082 .381

**
 1 .252

**
 .236

**
 .312

**
 .510

**
 .376

**
 .119 .213

**
 .409

**
 .220

**
 .593

**
 

Sig. (2-

tailed) 
.002 .000 .036 .000 .021 .300 .000 

 

.001 .003 .000 .000 .000 .132 .007 .000 .005 .000 

N 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 

EK9 Pearson 

Correlation 
-.053 .179

*
 .223

**
 .139 .011 .087 .118 .252

**
 1 .001 .166

*
 .109 .166

*
 .027 .173

*
 .140 .150 .319

**
 

Sig. (2-

tailed) 
.503 .023 .005 .080 .888 .271 .137 .001 

 

.988 .035 .167 .036 .737 .029 .077 .057 .000 

N 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 

EK10 Pearson 

Correlation 
.158

*
 .123 .165

*
 .237

**
 .161

*
 .386

**
 .228

**
 .236

**
 .001 1 .351

**
 .362

**
 .254

**
 .359

**
 .336

**
 .367

**
 .176

*
 .548

**
 

Sig. (2-

tailed) 
.045 .120 .037 .002 .042 .000 .004 .003 .988 

 

.000 .000 .001 .000 .000 .000 .026 .000 

N 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 

EK11 Pearson 

Correlation 
.186

*
 .164

*
 .121 .318

**
 .072 .412

**
 .517

**
 .312

**
 .166

*
 .351

**
 1 .547

**
 .367

**
 .084 .250

**
 .287

**
 .151 .614

**
 

Sig. (2-

tailed) 
.018 .038 .126 .000 .365 .000 .000 .000 .035 .000 

 

.000 .000 .287 .001 .000 .056 .000 

N 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 



EK12 Pearson 

Correlation 
.304

**
 .371

**
 .284

**
 .496

**
 .301

**
 .178

*
 .393

**
 .510

**
 .109 .362

**
 .547

**
 1 .545

**
 .206

**
 .296

**
 .488

**
 .297

**
 .729

**
 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .024 .000 .000 .167 .000 .000 

 

.000 .009 .000 .000 .000 .000 

N 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 

EK13 Pearson 

Correlation 
.251

**
 .285

**
 .229

**
 .403

**
 .243

**
 .099 .358

**
 .376

**
 .166

*
 .254

**
 .367

**
 .545

**
 1 .338

**
 .431

**
 .324

**
 .478

**
 .656

**
 

Sig. (2-

tailed) 
.001 .000 .003 .000 .002 .212 .000 .000 .036 .001 .000 .000 

 

.000 .000 .000 .000 .000 

N 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 

EK14 Pearson 

Correlation 
.038 .197

*
 .306

**
 .186

*
 .262

**
 .101 .131 .119 .027 .359

**
 .084 .206

**
 .338

**
 1 .402

**
 .248

**
 .451

**
 .462

**
 

Sig. (2-

tailed) 
.634 .012 .000 .018 .001 .202 .097 .132 .737 .000 .287 .009 .000 

 

.000 .002 .000 .000 

N 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 

EK15 Pearson 

Correlation 
.240

**
 .232

**
 .203

**
 .225

**
 .201

*
 .205

**
 .201

*
 .213

**
 .173

*
 .336

**
 .250

**
 .296

**
 .431

**
 .402

**
 1 .274

**
 .523

**
 .579

**
 

Sig. (2-

tailed) 
.002 .003 .010 .004 .011 .009 .011 .007 .029 .000 .001 .000 .000 .000 

 

.000 .000 .000 

N 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 



EK16 Pearson 

Correlation 
.108 .339

**
 .209

**
 .273

**
 .324

**
 .153 .301

**
 .409

**
 .140 .367

**
 .287

**
 .488

**
 .324

**
 .248

**
 .274

**
 1 .333

**
 .598

**
 

Sig. (2-

tailed) 
.174 .000 .008 .000 .000 .053 .000 .000 .077 .000 .000 .000 .000 .002 .000 

 

.000 .000 

N 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 

EK17 Pearson 

Correlation 
.136 .267

**
 .225

**
 .269

**
 .247

**
 .116 .192

*
 .220

**
 .150 .176

*
 .151 .297

**
 .478

**
 .451

**
 .523

**
 .333

**
 1 .549

**
 

Sig. (2-

tailed) 
.086 .001 .004 .001 .002 .144 .015 .005 .057 .026 .056 .000 .000 .000 .000 .000 

 

.000 

N 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 

Total Pearson 

Correlation 
.416

**
 .496

**
 .479

**
 .611

**
 .356

**
 .456

**
 .608

**
 .593

**
 .319

**
 .548

**
 .614

**
 .729

**
 .656

**
 .462

**
 .579

**
 .598

**
 .549

**
 1 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

 

N 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 161 



**. Correlation is significant at  

the 0.01 level (2-tailed). 

                

*. Correlation is significant at the 

0.05 level (2-tailed). 

                

 

 

 

 

 

 

 

A. Uji Validitas dan Reliabilitas Kepuasan Pelanggan 

 

Correlations 

  
KP1 KP2 KP3 KP4 KP5 KP6 KP7 KP8 KP9 TOTAL 

KP1 Pearson 

Correlatio

n 

1 .616
**

 .587
**

 .585
**

 .568
**

 .526
**

 .585
**

 .503
**

 .605
**

 .783
**

 

Sig. (2-

tailed) 

 

.000 .000 .000 .000 .000 .000 .000 .000 .000 

N 161 161 161 161 161 161 161 161 161 161 

KP2 Pearson 

Correlatio

n 

.616
**

 1 .588
**

 .490
**

 .576
**

 .393
**

 .560
**

 .507
**

 .683
**

 .759
**

 

Sig. (2-

tailed) 
.000 

 

.000 .000 .000 .000 .000 .000 .000 .000 

N 161 161 161 161 161 161 161 161 161 161 

KP3 Pearson 

Correlatio

n 

.587
**

 .588
**

 1 .676
**

 .640
**

 .496
**

 .720
**

 .616
**

 .704
**

 .846
**

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.839 .845 17 



Sig. (2-

tailed) 
.000 .000 

 

.000 .000 .000 .000 .000 .000 .000 

N 161 161 161 161 161 161 161 161 161 161 

KP4 Pearson 

Correlatio

n 

.585
**

 .490
**

 .676
**

 1 .566
**

 .500
**

 .621
**

 .567
**

 .573
**

 .785
**

 

Sig. (2-

tailed) 
.000 .000 .000 

 

.000 .000 .000 .000 .000 .000 

N 161 161 161 161 161 161 161 161 161 161 

KP5 Pearson 

Correlatio

n 

.568
**

 .576
**

 .640
**

 .566
**

 1 .476
**

 .623
**

 .546
**

 .663
**

 .794
**

 

Sig. (2-

tailed) 
.000 .000 .000 .000 

 

.000 .000 .000 .000 .000 

N 161 161 161 161 161 161 161 161 161 161 

KP6 Pearson 

Correlatio

n 

.526
**

 .393
**

 .496
**

 .500
**

 .476
**

 1 .526
**

 .475
**

 .492
**

 .685
**

 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 

 

.000 .000 .000 .000 

N 161 161 161 161 161 161 161 161 161 161 

KP7 Pearson 

Correlatio

n 

.585
**

 .560
**

 .720
**

 .621
**

 .623
**

 .526
**

 1 .646
**

 .713
**

 .848
**

 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 

 

.000 .000 .000 

N 161 161 161 161 161 161 161 161 161 161 

KP8 Pearson 

Correlatio

n 

.503
**

 .507
**

 .616
**

 .567
**

 .546
**

 .475
**

 .646
**

 1 .609
**

 .768
**

 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 .000 

 

.000 .000 



N 161 161 161 161 161 161 161 161 161 161 

KP9 Pearson 

Correlatio

n 

.605
**

 .683
**

 .704
**

 .573
**

 .663
**

 .492
**

 .713
**

 .609
**

 1 .848
**

 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 .000 .000 

 

.000 

N 161 161 161 161 161 161 161 161 161 161 

Total Pearson 

Correlatio

n 

.783
**

 .759
**

 .846
**

 .785
**

 .794
**

 .685
**

 .848
**

 .768
**

 .848
**

 1 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 .000 .000 .000 

 

N 161 161 161 161 161 161 161 161 161 161 

**. Correlation is significant at the 0.01 level 

(2-tailed). 

       

 

Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.925 .925 9 

 

 

 

 

 

 

 

 

 

  



B. Uji Validitas dan Reliabilitas Loyalitas Pelanggan 

Correlations 

  LP1 LP2 LP3 LP4 LP5 LP6 Total 

LP1 Pearson 

Correlation 
1 .535

**
 .589

**
 .717

**
 .669

**
 .639

**
 .858

**
 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 

N 161 161 161 161 161 161 161 

LP2 Pearson 

Correlation 
.535

**
 1 .609

**
 .519

**
 .429

**
 .407

**
 .697

**
 

Sig. (2-tailed) .000  .000 .000 .000 .000 .000 

N 161 161 161 161 161 161 161 

LP3 Pearson 

Correlation 
.589

**
 .609

**
 1 .524

**
 .469

**
 .499

**
 .744

**
 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 

N 161 161 161 161 161 161 161 

LP4 Pearson 

Correlation 
.717

**
 .519

**
 .524

**
 1 .641

**
 .672

**
 .845

**
 

Sig. (2-tailed) .000 .000 .000  .000 .000 .000 

N 161 161 161 161 161 161 161 

LP5 Pearson 

Correlation 
.669

**
 .429

**
 .469

**
 .641

**
 1 .768

**
 .844

**
 

Sig. (2-tailed) .000 .000 .000 .000  .000 .000 

N 161 161 161 161 161 161 161 

LP6 Pearson 

Correlation 
.639

**
 .407

**
 .499

**
 .672

**
 .768

**
 1 .840

**
 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 

N 161 161 161 161 161 161 161 

Total Pearson 

Correlation 
.858

**
 .697

**
 .744

**
 .845

**
 .844

**
 .840

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  

N 161 161 161 161 161 161 161 

**. Correlation is significant at the 0.01 level (2-

tailed). 
     

 



Reliability Statistics 

Cronbach's 

Alpha 

Cronbach's 

Alpha Based on 

Standardized 

Items N of Items 

.892 .892 6 

  

C. Hasil Uji Normalitas 

 

One-Sample Kolmogorov-Smirnov Test 

  Unstandardized 

Residual 

N 161 

Normal Parameters
a
 Mean .0000000 

Std. Deviation 4.08240008 

Most Extreme Differences Absolute .058 

Positive .039 

Negative -.058 

Kolmogorov-Smirnov Z .733 

Asymp. Sig. (2-tailed) .655 

a. Test distribution is Normal.  

   

 

 

 

 

 

 

 



 

Lampiran 4 

 

 

 

 

 

 

 

 

 



1. Hasil Analis Data Analisis Jalur (Path Analiysis) 

 

A. Regresi Linear Sederhana Ekuitas Merek Terhadap Kepuasan 

pelanggan 

 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .744
a
 .553 .551 3.577 

a. Predictors: (Constant), EK  

 

 

ANOVA
b
 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 2521.121 1 2521.121 197.071 .000
a
 

Residual 2034.084 159 12.793   

Total 4555.205 160    

a. Predictors: (Constant), EK     

b. Dependent Variable: KP     

 

 

Coefficients
a
 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) -.212 2.501  -.085 .933 

EK .534 .038 .744 14.038 .000 

a. Dependent Variable: KP     

 

 



B. Regresi Linear Berganda Ekuitas Merek  Kepuasan Pelanggan dan Loyalitas 

Pelanggan 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .596
a
 .355 .347 3.924 

a. Predictors: (Constant), KP, EK  

 

 

ANOVA
b
 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 1338.904 2 669.452 43.467 .000
a
 

Residual 2433.444 158 15.402   

Total 3772.348 160    

a. Predictors: (Constant), KP, EK     

b. Dependent Variable: LP     

 

 

Coefficients
a
 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) -5.837 2.744  -2.127 .035 

EK .243 .062 .372 3.890 .000 

KP .241 .087 .265 2.768 .006 

a. Dependent Variable: LP     

 

 

 



C. Hasil Analisi Jalur (Path Analysis) 

 

      =√                          

  Setelah mendapatkan hasil dari       dapat dihitung nilai t 

statistik pengaruh mediasi dengan rumus sebagai berikut : 

t =
    

     
 

     = 0,243 

     = 0,534 

     = 0,241 

Sp2 = 0,038 

Sp3 = 0,087 

 

      =√                                        

      = 0,0474672982 

Nilai      = (0,534) x (0,241) = 0.128694 

Nilai t =
    

     
 =  

         

          
 = 2,7112139279 

 


