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ABSTRACT 

Based on the 1945 Constitution, the state is obligated to serve every citizen in order to 

meet the basic needs and rights through public service, public service encourages community to 

appreciate the performance of the government as well as provide better perception and build to 

the government. In order to improve and maximize the performance of civil apparatus, the 

Government issued Law No. 5 by 2014 which is discuss about the Management of civil 

apparatus should be based in the meritocracy (merit system). However meritocracy which is 

prioritize the result of work depends on the using technologies. So technology is one of the 

Government’s way to improve the quality of providing public services. This research aims to 

describe the implementation of Information Communication and Technologies (ICT) in 

Yogyakarta Meritocracy System. 
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