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No 

                           KUALITAS  PRODUK         

ITEM 
1 

ITEM 
2 

ITEM 
3 

ITEM 
4 

ITEM 
5 

ITEM 
6 

ITEM 
7 

ITEM 
8 

ITEM 
9 

ITEM 
10 

ITEM 
11 

ITEM 
12 

TOTAL 
1 

1 4 4 4 3 3 4 4 4 4 4 3 4 45 

2 4 4 4 4 3 3 3 4 4 4 4 4 45 

3 4 4 4 3 4 3 3 3 4 4 4 4 44 

4 4 4 4 3 3 3 4 4 4 4 4 3 44 

5 4 4 3 4 4 3 4 4 4 4 3 4 45 

6 4 5 4 4 4 4 4 4 4 5 4 5 51 

7 3 4 4 4 4 3 3 4 4 4 4 3 44 

8 4 4 4 4 4 5 5 4 4 4 4 5 52 

9 4 4 4 3 4 3 3 3 4 4 4 3 43 

10 3 3 3 3 4 4 4 4 4 4 4 4 44 

11 5 5 5 5 4 4 4 4 4 3 3 3 49 

12 4 4 4 4 4 4 4 4 4 4 4 4 48 

13 4 4 4 4 3 3 4 4 4 3 4 4 45 

14 4 4 4 4 3 3 3 3 4 4 4 4 44 

15 4 4 4 4 4 4 4 4 4 4 5 4 49 

16 5 4 4 4 4 4 4 4 4 4 4 4 49 

17 3 4 4 4 3 4 4 4 4 3 4 3 44 

18 3 3 4 4 4 4 4 4 4 4 3 3 44 

19 4 4 4 4 4 4 3 3 3 4 3 4 44 

20 4 4 4 4 4 4 4 4 4 4 4 4 48 

21 4 3 3 3 4 3 4 4 4 4 4 4 44 

22 4 4 4 4 4 4 4 4 4 4 4 4 48 

23 4 4 4 4 3 3 4 4 4 4 3 3 44 

24 4 4 4 5 4 4 4 4 4 4 4 3 48 

25 3 4 3 3 3 4 4 4 3 4 4 4 43 

26 5 4 4 5 4 4 4 4 4 5 4 4 51 

27 4 4 4 4 4 5 5 4 4 4 4 4 50 

28 4 4 4 4 4 4 4 4 3 4 3 3 45 

29 4 4 4 3 3 3 3 4 4 4 4 4 44 

30 4 5 4 4 4 4 4 4 5 4 4 4 50 

31 4 4 4 4 4 4 5 5 4 5 4 4 51 

32 4 4 3 4 4 4 3 3 3 4 4 4 44 

33 4 4 4 3 3 3 3 3 3 4 4 4 42 



34 4 4 4 4 5 4 4 4 5 4 4 4 50 

35 4 4 4 4 4 4 4 3 3 3 4 3 44 

36 4 4 4 4 5 4 4 4 4 4 5 5 51 

37 3 4 3 3 4 4 4 4 4 4 4 3 44 

38 4 4 4 3 4 4 4 4 3 3 4 3 44 

39 4 4 4 4 3 3 3 4 3 3 4 4 43 

40 4 3 4 3 4 3 3 4 3 3 4 4 42 

41 4 3 4 4 3 3 4 3 4 4 4 4 44 

42 4 4 4 4 3 3 3 4 4 4 4 4 45 

43 4 4 3 4 4 3 3 4 4 4 3 3 43 

44 4 4 3 4 4 4 3 3 4 4 3 3 43 

45 3 4 4 4 4 4 3 3 4 4 4 4 45 

46 4 4 4 4 4 5 4 5 5 4 4 4 51 

47 4 4 4 4 4 4 4 4 4 4 4 4 48 

48 3 4 4 4 3 4 3 4 3 3 4 4 43 

49 4 4 4 3 3 4 4 4 4 4 3 4 45 

50 4 3 4 4 3 4 3 4 3 3 4 3 42 

51 4 3 4 3 4 4 3 4 4 4 4 4 45 

52 4 3 4 3 4 4 4 4 4 3 4 4 45 

53 3 3 4 3 4 4 4 4 4 3 3 4 43 

54 4 4 3 4 4 4 4 3 3 3 4 4 44 

55 4 3 3 4 4 3 3 4 3 4 4 4 43 

56 4 4 4 4 3 4 4 3 3 3 4 4 44 

57 4 4 4 4 3 3 4 3 4 4 4 4 45 

58 4 3 4 4 4 3 4 4 4 4 4 4 46 

59 4 3 4 4 3 4 4 4 4 4 3 4 45 

60 4 4 4 4 4 4 4 4 4 4 4 3 47 

61 4 4 4 3 3 4 3 4 4 3 4 4 44 

62 4 4 4 3 3 4 3 3 4 4 4 4 44 

63 4 4 4 4 3 3 3 4 3 4 4 4 44 

64 4 4 4 3 4 4 3 3 4 4 4 4 45 

65 3 4 4 4 4 4 3 3 3 4 4 4 44 

66 5 4 4 4 4 4 4 4 4 4 4 4 49 

67 4 4 3 4 3 4 4 4 4 4 3 4 45 

68 3 3 4 4 4 4 3 4 4 3 3 4 43 

69 4 4 4 5 4 5 4 4 4 4 5 4 51 



70 3 3 4 3 4 3 4 4 4 3 4 4 43 

71 4 3 4 4 4 4 4 4 4 3 3 3 44 

72 4 4 4 4 4 4 4 4 3 4 3 3 45 

73 4 3 3 4 4 4 3 4 4 4 4 4 45 

74 4 4 4 4 4 4 4 4 4 4 4 4 48 

75 4 3 4 4 4 4 4 4 4 3 3 4 45 

76 3 4 4 4 3 4 4 4 3 4 4 4 45 

77 3 4 3 4 3 4 3 4 4 4 3 4 43 

78 4 4 3 4 3 4 3 4 4 4 4 4 45 

79 4 4 4 4 4 3 3 4 4 4 4 3 45 

80 4 4 4 3 4 3 3 3 4 4 3 4 43 

81 4 4 4 3 4 3 4 4 3 4 4 3 44 

82 4 3 4 4 4 3 4 4 4 4 4 3 45 

83 4 3 4 4 4 3 3 4 4 4 3 3 43 

84 4 4 4 4 4 3 4 3 4 4 4 3 45 

85 3 3 4 4 4 3 4 3 3 4 4 4 43 

86 3 3 4 4 4 4 3 3 4 3 4 4 43 

87 3 3 3 4 4 3 4 4 4 4 4 4 44 

88 4 3 3 4 4 4 4 4 3 4 4 4 45 

89 4 4 3 4 4 3 4 3 4 4 3 4 44 

90 4 3 3 5 4 3 3 4 4 4 4 4 45 

91 4 3 4 4 4 4 3 3 4 4 4 3 44 

92 3 3 3 4 3 3 3 4 4 4 3 3 40 

93 4 3 4 4 3 3 3 4 4 4 3 4 43 

94 4 3 4 4 3 3 4 3 4 3 4 3 42 

95 3 4 4 3 3 4 4 3 4 3 4 3 42 

96 4 4 4 3 4 4 4 3 4 3 4 4 45 

97 4 4 4 4 4 4 4 4 4 4 4 4 48 

98 4 4 5 4 4 4 4 4 4 4 4 4 49 

99 4 4 3 3 3 4 4 4 4 4 4 3 44 

100 4 4 3 4 4 4 4 4 4 4 4 4 47 

 

 

 

 



No 

HARGA 

ITEM13 ITEM14 ITEM15 ITEM16 
TOTAL 

2 

1 4 4 4 4 16 

2 5 5 5 5 20 

3 5 5 5 5 20 

4 4 4 4 4 16 

5 3 3 4 4 14 

6 4 4 4 5 17 

7 4 5 4 4 17 

8 3 3 4 4 14 

9 4 5 4 4 17 

10 4 4 4 4 16 

11 4 4 4 4 16 

12 4 3 4 4 15 

13 4 4 4 4 16 

14 3 4 3 4 14 

15 3 3 3 3 12 

16 4 3 4 4 15 

17 4 3 4 3 14 

18 3 4 4 3 14 

19 4 4 4 4 16 

20 5 5 5 5 20 

21 4 4 4 4 16 

22 5 4 5 5 20 

23 4 3 3 3 13 

24 4 5 4 4 17 

25 4 5 4 4 17 

26 3 4 4 3 14 

27 4 4 4 4 16 

28 5 5 5 5 20 

29 4 5 5 5 19 

30 4 4 4 4 16 

31 5 4 4 4 17 

32 3 3 3 3 12 

33 3 3 3 4 13 



34 3 4 4 3 14 

35 4 3 4 3 14 

36 4 3 4 4 15 

37 4 3 4 3 14 

38 4 3 4 3 14 

39 3 3 3 3 12 

40 4 4 4 4 16 

41 3 4 3 3 13 

42 4 4 5 4 17 

43 3 3 4 4 14 

44 5 5 5 5 20 

45 4 4 4 4 16 

46 3 3 4 4 14 

47 3 3 4 4 14 

48 5 4 4 4 17 

49 4 4 3 4 15 

50 4 4 4 5 17 

51 3 3 3 3 12 

52 3 3 3 4 13 

53 4 3 4 3 14 

54 4 4 4 4 16 

55 4 4 4 5 17 

56 3 4 4 3 14 

57 4 3 4 4 15 

58 4 4 4 4 16 

59 5 5 5 5 20 

60 5 5 5 5 20 

61 4 4 4 4 16 

62 4 3 3 4 14 

63 3 3 3 3 12 

64 5 5 4 4 18 

65 4 4 5 5 18 

66 5 5 5 5 20 

67 4 4 4 4 16 

68 3 4 4 4 15 

69 3 4 4 3 14 



70 4 3 4 4 15 

71 4 3 4 3 14 

72 4 4 4 4 16 

73 4 3 3 4 14 

74 4 4 4 4 16 

75 4 3 4 4 15 

76 4 4 4 4 16 

77 3 4 4 4 15 

78 4 4 4 4 16 

79 2 2 2 2 8 

80 3 4 4 4 15 

81 4 4 4 4 16 

82 3 3 4 4 14 

83 3 4 4 3 14 

84 4 4 4 4 16 

85 3 4 4 4 15 

86 3 4 4 4 15 

87 2 2 2 2 8 

88 4 4 4 5 17 

89 4 4 4 4 16 

90 4 4 4 4 16 

91 3 4 4 3 14 

92 3 3 4 4 14 

93 4 3 4 4 15 

94 4 4 4 5 17 

95 4 3 4 4 15 

96 3 3 4 4 14 

97 4 4 4 3 15 

98 4 4 3 3 14 

99 3 3 3 4 13 

100 4 3 4 4 15 

 

 

 

 



NO 

  
KUALITAS 

PELAYANAN             
        

IT
E
M 
1
7 

IT
E
M 
1
8 

IT
E
M 
1
9 

IT
E
M 
2
0 

IT
E
M 
2
1 

IT
E
M 
2
2 

IT
E
M 
2
3 

IT
E
M 
2
4 

IT
E
M 
2
5 

IT
E
M 
2
6 

IT
E
M 
2
7 

IT
E
M 
2
8 

IT
E
M 
2
9 

IT
E
M 
3
0 

IT
E
M 
3
1 

IT
E
M 
3
2 

IT
E
M 
3
3 

IT
E
M 
3
4 

IT
E
M 
3
5 

TOTAL 
3 

1 3 4 4 4 3 4 4 4 4 3 3 4 3 4 4 4 4 3 3 69 

2 3 3 3 4 4 4 3 3 4 3 4 4 3 3 4 4 4 3 4 67 

3 3 4 3 3 4 4 4 3 4 3 3 4 4 3 3 4 4 3 4 67 

4 3 3 3 3 4 4 4 3 3 3 3 3 3 3 3 3 4 4 3 62 

5 4 4 3 3 3 3 4 4 3 3 3 4 4 3 3 4 3 3 3 64 

6 3 3 3 3 4 3 4 4 4 4 4 3 3 3 3 3 3 3 3 63 

7 4 3 4 4 4 4 3 3 4 3 3 4 4 4 4 4 4 3 3 69 

8 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 57 

9 3 4 4 4 4 3 3 3 4 4 3 3 4 4 3 3 4 4 4 68 

10 4 4 4 4 4 4 4 3 3 3 4 4 3 3 4 4 4 3 4 70 

11 3 4 4 4 4 4 3 4 3 3 3 4 4 4 4 4 4 4 3 70 

12 3 4 4 4 4 4 3 4 4 4 3 4 4 3 4 4 4 4 4 72 

13 4 4 4 3 4 3 3 3 3 3 3 3 4 4 4 3 3 3 3 64 

14 3 3 3 3 3 3 4 4 3 3 4 4 3 4 4 3 3 3 3 63 

15 3 3 3 4 3 4 4 4 3 4 3 3 4 3 3 3 3 3 4 64 

16 4 4 4 3 4 4 4 4 3 3 3 4 4 4 3 3 3 4 4 69 

17 4 3 4 4 4 4 4 4 3 4 3 3 3 4 4 3 4 3 3 68 

18 3 3 3 3 3 4 4 3 4 4 3 3 4 3 3 4 4 3 3 64 

19 3 3 3 4 4 4 4 4 4 4 4 3 4 3 3 4 4 3 3 68 

20 4 4 4 3 4 4 4 3 3 3 4 4 3 3 3 2 3 3 3 64 

21 4 3 3 3 3 3 3 3 4 4 3 4 3 3 3 4 4 4 3 64 

22 3 3 3 4 4 4 4 3 3 3 3 4 4 4 4 4 4 4 3 68 

23 4 4 4 4 4 4 4 5 4 5 5 4 4 4 4 4 4 4 4 79 

24 3 3 4 3 4 4 4 3 3 3 4 3 3 4 3 3 3 3 4 64 

25 4 4 4 4 4 4 3 3 4 3 4 3 4 4 4 4 4 3 3 70 

26 4 4 3 3 3 4 4 4 4 4 3 3 3 4 4 4 3 4 4 69 

27 4 4 4 3 3 3 4 4 4 4 3 3 3 4 4 3 4 4 4 69 

28 4 4 3 3 3 4 3 3 3 4 4 4 3 4 3 3 3 3 3 64 

29 4 4 4 4 4 4 4 3 4 3 3 3 4 3 3 4 4 4 4 70 

30 3 3 4 3 4 4 4 4 3 3 4 4 3 4 4 4 4 4 4 70 



31 4 4 3 4 3 4 4 4 3 3 4 4 3 3 3 4 4 4 4 69 

32 4 4 4 3 4 4 3 3 4 4 4 4 3 4 3 3 3 4 4 69 

33 4 4 4 4 3 3 4 4 4 4 4 4 3 4 4 3 3 4 4 71 

34 4 3 3 3 4 4 4 4 3 3 3 3 3 4 4 3 3 3 3 64 

35 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 75 

36 4 4 4 3 4 3 4 4 4 3 4 4 4 4 3 4 4 3 3 70 

37 4 3 4 4 4 4 4 4 4 4 4 4 4 4 3 3 4 4 4 73 

38 4 4 4 4 4 4 4 4 4 4 3 4 3 3 3 4 4 3 4 71 

39 3 3 3 4 4 4 4 3 4 3 3 4 3 4 3 3 3 3 3 64 

40 4 4 3 4 3 3 3 4 4 4 3 3 3 4 4 4 4 4 3 68 

41 3 4 3 4 4 4 4 3 4 4 4 3 4 4 3 3 4 4 4 70 

42 4 4 4 3 4 4 4 3 4 3 4 4 4 4 4 4 3 4 3 71 

43 3 4 3 3 3 4 4 4 4 3 4 3 4 4 3 3 4 4 4 68 

44 4 3 3 3 4 4 4 3 3 4 3 4 3 4 3 3 4 4 4 67 

45 4 3 4 4 4 4 4 3 3 4 4 4 3 3 3 4 4 4 3 69 

46 4 3 4 4 3 4 3 4 3 4 4 4 4 3 3 3 4 4 4 69 

47 3 3 4 4 4 4 4 4 4 4 3 4 4 3 3 4 4 4 3 70 

48 4 3 4 4 4 4 3 3 4 4 3 3 4 4 3 4 4 4 4 70 

49 4 3 3 4 3 4 3 4 4 3 4 4 4 4 4 4 3 3 4 69 

50 4 4 4 3 4 3 3 4 4 4 3 4 4 4 4 3 4 4 4 71 

51 4 3 3 4 4 3 4 3 3 4 4 4 3 4 4 3 4 4 4 69 

52 4 4 4 3 4 4 4 3 4 3 3 4 4 3 3 4 4 4 4 70 

53 4 4 4 3 4 4 3 4 3 3 4 3 4 4 4 3 4 4 3 69 

54 4 4 3 4 4 4 3 3 3 4 4 3 4 3 4 4 3 3 4 68 

55 4 4 4 3 4 4 4 3 3 3 4 3 3 4 4 4 4 3 4 69 

56 3 4 4 4 4 4 3 4 4 4 4 4 4 3 4 4 3 3 3 70 

57 4 3 4 4 4 4 3 4 4 3 3 4 3 4 4 4 4 3 3 69 

58 3 3 3 4 4 4 3 3 4 4 4 4 4 4 3 4 4 3 4 69 

59 4 3 4 3 3 4 4 4 3 4 4 4 3 3 3 4 4 4 3 68 

60 3 3 4 4 4 4 3 3 3 3 4 4 3 4 3 4 3 4 4 67 

61 3 4 4 3 4 4 4 3 4 3 3 4 4 4 4 3 4 3 4 69 

62 4 4 4 3 4 4 4 4 4 4 4 4 3 4 4 3 4 4 4 73 

63 4 4 3 4 4 3 4 3 4 3 3 3 3 4 4 4 3 4 4 68 

64 4 4 4 4 4 3 4 4 4 3 4 4 4 4 4 4 4 4 3 73 

65 4 3 3 3 3 3 3 4 4 4 4 4 4 3 4 3 3 4 4 67 

66 3 3 4 3 4 3 4 4 3 4 3 4 4 4 4 4 4 4 4 70 



67 4 4 3 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 4 74 

68 4 3 4 4 4 3 4 3 4 3 4 4 4 3 3 4 3 4 4 69 

69 3 3 3 3 4 4 4 3 3 3 4 4 4 4 3 3 3 3 2 63 

70 4 4 4 3 4 3 3 3 4 3 4 3 3 4 4 3 4 4 4 68 

71 4 3 3 3 4 4 4 4 3 4 4 4 4 4 3 4 4 3 4 70 

72 4 4 3 3 4 4 3 3 2 4 4 4 4 4 4 4 4 4 3 69 

73 4 4 4 3 4 4 3 3 4 4 4 3 4 4 4 4 3 3 4 70 

74 4 4 4 3 4 4 3 3 4 4 4 4 4 3 4 3 4 3 3 69 

75 4 4 4 4 4 4 4 4 4 3 3 3 4 3 3 4 4 4 4 71 

76 3 4 3 3 3 4 4 4 3 3 4 4 3 3 4 3 3 3 3 64 

77 3 4 3 3 3 3 3 4 4 3 4 3 3 3 3 4 3 4 4 64 

78 4 4 4 4 3 4 4 4 4 4 3 4 4 3 4 4 3 3 4 71 

79 4 4 3 4 3 3 4 3 3 4 4 4 3 4 3 3 4 4 4 68 

80 4 4 3 3 3 4 4 3 3 4 3 4 4 4 4 4 4 4 4 70 

81 4 4 4 3 4 3 3 3 3 3 4 4 4 4 4 4 4 4 4 70 

82 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 4 3 74 

83 3 4 4 3 4 4 4 4 4 4 4 3 4 4 3 4 3 4 4 71 

84 4 4 3 3 4 3 4 4 4 4 3 4 3 3 3 4 4 4 4 69 

85 4 5 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 5 4 79 

86 3 3 3 3 3 4 3 4 3 4 4 3 4 4 3 3 3 3 4 64 

87 4 4 4 4 4 4 4 4 4 3 4 4 3 4 3 3 3 3 3 69 

88 3 4 4 4 3 4 3 4 3 4 3 4 4 3 3 4 3 4 4 68 

89 4 3 3 3 4 4 4 3 3 4 4 4 4 4 4 3 4 4 4 70 

90 4 4 4 4 3 4 4 4 3 3 4 4 3 4 4 3 3 4 3 69 

91 4 4 3 3 3 3 4 4 4 3 4 3 4 4 3 4 3 4 4 68 

92 3 3 3 3 3 3 3 3 4 3 3 3 3 3 3 3 3 4 4 60 

93 4 3 4 3 3 3 4 3 3 4 4 4 4 4 4 4 4 4 4 70 

94 4 3 4 3 3 3 3 4 4 4 3 4 3 4 3 3 3 4 4 66 

95 4 3 4 4 4 4 4 3 4 4 3 4 4 4 3 4 4 4 4 72 

96 5 5 4 5 4 4 4 4 5 4 4 4 4 4 5 4 4 4 4 81 

97 4 4 4 4 4 4 3 3 4 3 4 3 4 3 3 4 4 4 3 69 

98 3 3 3 4 4 4 4 3 3 3 3 3 3 4 4 3 4 3 3 64 

99 3 4 3 4 4 4 4 4 4 4 4 3 4 4 3 4 4 3 3 70 

100 4 4 3 4 4 3 4 4 4 4 3 3 4 4 4 4 3 4 3 70 

 

 



No 

KEPUASAN PELANGGAN 

ITEM 
36 

ITEM 
37 

ITEM 
38 

ITEM 
39 

ITEM 
40 

ITEM 
41 

ITEM 
42 

ITEM 
43 

TOTAL 
4 

1 3 4 4 4 3 4 4 4 30 

2 3 3 3 4 4 4 3 3 27 

3 3 4 3 3 4 4 4 3 28 

4 3 3 3 3 4 4 4 3 27 

5 4 4 3 3 3 3 4 4 28 

6 3 3 3 3 4 3 4 4 27 

7 4 3 4 4 4 4 3 3 29 

8 3 3 3 3 3 3 3 3 24 

9 3 4 4 4 4 3 3 3 28 

10 4 4 4 4 4 4 4 3 31 

11 3 4 4 4 4 4 3 4 30 

12 3 4 4 4 4 4 3 4 30 

13 4 4 4 3 4 3 3 3 28 

14 3 3 3 3 3 3 4 4 26 

15 4 4 4 4 4 4 4 4 32 

16 4 4 4 3 4 4 4 4 31 

17 4 3 4 4 4 4 4 4 31 

18 3 3 3 3 3 4 4 3 26 

19 3 3 3 4 4 4 4 4 29 

20 4 4 4 3 4 4 4 3 30 

21 4 3 3 3 3 3 3 3 25 

22 3 3 3 4 4 4 4 3 28 

23 4 4 4 4 4 4 4 5 33 

24 3 3 4 3 4 4 4 3 28 

25 4 4 4 4 4 4 3 3 30 

26 4 4 4 4 4 4 4 4 32 

27 4 4 4 3 3 3 4 4 29 

28 4 4 4 4 4 4 4 4 32 

29 4 4 4 4 4 4 4 3 31 

30 3 3 4 3 4 4 4 4 29 

31 4 4 3 4 3 4 4 4 30 

32 4 4 4 3 4 4 3 3 29 

33 4 4 4 4 3 3 4 4 30 



34 4 3 3 3 4 4 4 4 29 

35 4 4 4 4 4 4 4 4 32 

36 4 4 4 3 4 3 4 4 30 

37 4 3 4 4 4 4 4 4 31 

38 4 4 4 4 4 4 4 4 32 

39 3 3 3 4 4 4 4 3 28 

40 4 4 3 4 3 3 3 4 28 

41 3 4 3 4 4 4 4 3 29 

42 4 4 4 3 4 4 4 3 30 

43 4 4 4 4 4 4 4 4 32 

44 4 3 3 3 4 4 4 3 28 

45 4 3 4 4 4 4 4 3 30 

46 4 3 4 4 3 4 3 4 29 

47 3 3 4 4 4 4 4 4 30 

48 4 3 4 4 4 4 3 3 29 

49 4 4 4 4 4 4 4 4 32 

50 4 4 4 3 4 3 3 4 29 

51 4 5 5 5 4 4 4 5 36 

52 4 4 4 3 4 4 4 3 30 

53 4 4 4 3 4 4 3 4 30 

54 4 4 3 4 4 4 3 3 29 

55 4 4 4 3 4 4 4 3 30 

56 3 4 4 4 4 4 3 4 30 

57 4 3 4 4 4 4 3 4 30 

58 3 3 3 4 4 4 3 3 27 

59 4 3 4 3 3 4 4 4 29 

60 3 3 4 4 4 4 3 3 28 

61 3 4 4 3 4 4 4 3 29 

62 4 4 4 3 4 4 4 4 31 

63 4 4 3 4 4 3 4 3 29 

64 4 4 4 4 4 3 4 4 31 

65 4 3 3 3 3 3 3 4 26 

66 3 3 4 3 4 3 4 4 28 

67 4 4 3 4 4 4 4 4 31 

68 4 3 4 4 4 3 4 3 29 

69 3 3 3 3 4 4 4 3 27 



70 4 4 4 3 4 3 3 3 28 

71 4 3 3 3 4 4 4 4 29 

72 4 4 3 3 4 4 3 3 28 

73 4 4 4 3 4 4 3 3 29 

74 4 4 4 3 4 4 3 3 29 

75 4 4 4 4 4 4 4 4 32 

76 3 4 3 3 3 4 4 4 28 

77 3 4 3 3 3 3 3 4 26 

78 4 4 4 4 3 4 4 4 31 

79 4 4 3 4 3 3 4 3 28 

80 4 4 3 3 3 4 4 3 28 

81 4 4 4 3 4 3 3 3 28 

82 4 4 4 4 4 4 4 4 32 

83 3 4 4 3 4 4 4 4 30 

84 4 4 3 3 4 3 4 4 29 

85 4 5 4 4 4 4 4 5 34 

86 3 3 3 3 3 4 3 4 26 

87 4 4 4 4 4 4 4 4 32 

88 3 4 4 4 3 4 3 4 29 

89 4 3 3 3 4 4 4 3 28 

90 4 4 4 4 3 4 4 4 31 

91 4 4 3 3 3 3 4 4 28 

92 3 3 3 3 3 3 3 3 24 

93 4 3 4 3 3 3 4 3 27 

94 4 3 4 3 3 3 3 4 27 

95 4 3 4 4 4 4 4 3 30 

96 5 5 4 5 4 4 4 4 35 

97 4 4 4 4 4 4 3 3 30 

98 3 3 3 4 4 4 4 3 28 

99 3 4 3 4 4 4 4 4 30 

100 4 4 3 4 4 3 4 4 30 



KUALITAS PRODUK 

 

Correlations 

  item_1 item_2 item_3 item_4 item_5 item_6 item_7 item_8 item_9 item_10 item_11 item_12 kualitas_produk 

item_1 Pearson 

Correlation 

1 .276** .207* .215* .117 .014 .126 .073 .111 .197* .047 .055 .454** 

Sig. (2-tailed)  .005 .039 .031 .245 .889 .211 .470 .272 .049 .644 .586 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

item_2 Pearson 

Correlation 

.276** 1 .194 .079 -.051 .232* .142 -.032 .066 .228* .129 .071 .450** 

Sig. (2-tailed) .005  .053 .436 .617 .020 .158 .749 .513 .022 .202 .485 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

item_3 Pearson 

Correlation 

.207* .194 1 .053 .022 .088 .117 -.018 .079 -.177 .107 -.034 .299** 

Sig. (2-tailed) .039 .053  .597 .825 .382 .247 .859 .436 .078 .292 .735 .002 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

item_4 Pearson 

Correlation 

.215* .079 .053 1 .166 .137 .089 .143 .060 .178 .000 .000 .414** 

Sig. (2-tailed) .031 .436 .597  .099 .173 .380 .155 .551 .076 1.000 1.000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 



item_5 Pearson 

Correlation 

.117 -.051 .022 .166 1 .224* .207* .058 .167 .152 .138 .071 .443** 

Sig. (2-tailed) .245 .617 .825 .099  .025 .039 .569 .096 .131 .172 .483 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

item_6 Pearson 

Correlation 

.014 .232* .088 .137 .224* 1 .375** .193 .098 -.035 .110 .195 .539** 

Sig. (2-tailed) .889 .020 .382 .173 .025  .000 .055 .332 .726 .275 .052 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

item_7 Pearson 

Correlation 

.126 .142 .117 .089 .207* .375** 1 .300** .168 .071 .097 .066 .555** 

Sig. (2-tailed) .211 .158 .247 .380 .039 .000  .002 .095 .485 .339 .512 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

item_8 Pearson 

Correlation 

.073 -.032 -.018 .143 .058 .193 .300** 1 .229* .168 -.027 .054 .409** 

Sig. (2-tailed) .470 .749 .859 .155 .569 .055 .002  .022 .094 .786 .594 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

item_9 Pearson 

Correlation 

.111 .066 .079 .060 .167 .098 .168 .229* 1 .217* -.028 .066 .417** 

Sig. (2-tailed) .272 .513 .436 .551 .096 .332 .095 .022  .030 .782 .513 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 



item_10 Pearson 

Correlation 

.197* .228* -.177 .178 .152 -.035 .071 .168 .217* 1 .055 .185 .421** 

Sig. (2-tailed) .049 .022 .078 .076 .131 .726 .485 .094 .030  .585 .066 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

item_11 Pearson 

Correlation 

.047 .129 .107 .000 .138 .110 .097 -.027 -.028 .055 1 .257** .358** 

Sig. (2-tailed) .644 .202 .292 1.000 .172 .275 .339 .786 .782 .585  .010 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

item_12 Pearson 

Correlation 

.055 .071 -.034 .000 .071 .195 .066 .054 .066 .185 .257** 1 .395** 

Sig. (2-tailed) .586 .485 .735 1.000 .483 .052 .512 .594 .513 .066 .010  .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

kualitas_produk Pearson 

Correlation 

.454** .450** .299** .414** .443** .539** .555** .409** .417** .421** .358** .395** 1 

Sig. (2-tailed) .000 .000 .002 .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 



 

Case Processing Summary 

  N % 

Cases Valid 100 100.0 

Excludeda 0 .0 

Total 100 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.604 12 

HARGA  

Correlations 

  iten_13 item_14 item_15 item_16 harga 

iten_13 Pearson Correlation 1 .582** .645** .617** .845** 

Sig. (2-tailed)  .000 .000 .000 .000 

N 100 100 100 100 100 

item_14 Pearson Correlation .582** 1 .632** .559** .824** 

Sig. (2-tailed) .000  .000 .000 .000 

N 100 100 100 100 100 

item_15 Pearson Correlation .645** .632** 1 .667** .862** 

Sig. (2-tailed) .000 .000  .000 .000 

N 100 100 100 100 100 

item_16 Pearson Correlation .617** .559** .667** 1 .842** 

Sig. (2-tailed) .000 .000 .000  .000 

N 100 100 100 100 100 

Harga Pearson Correlation .845** .824** .862** .842** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 100 100 100 100 100 



 

 

 

 

 

**. Correlation is significant at the 0.01 level (2-tailed) 

 

. 

Case Processing Summary 

  N % 

Cases Valid 100 100.0 

Excludeda 0 .0 

Total 100 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.862 4 



KUALITAS PELAYANAN 

 

Correlations 

  item_

17 

item_

18 

item_

19 

item_

20 

item_

21 

item_

22 

item_

23 

item_

24 

item_

25 

item_

26 

item_

27 

item_

28 

item_

29 

item_

30 

item_

31 

item_

32 

item_

33 

item_

34 

item_

35 

kualitas_pela

yanan 

item_17 Pearso

n 

Correla

tion 

1 .328** .280** .085 .049 -.102 .034 .056 .108 .163 .138 .175 .006 .163 .281** .098 .118 .260** .125 .470** 

Sig. (2-

tailed) 
 

.001 .005 .402 .629 .314 .740 .578 .286 .104 .171 .082 .955 .106 .005 .331 .244 .009 .217 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

item_18 Pearso

n 

Correla

tion 

.328** 1 .256* .101 .067 .015 .043 .224* .281** -.004 .127 -.027 .156 .084 .285** .165 .037 .209* .113 .491** 

Sig. (2-

tailed) 

.001 
 

.010 .316 .511 .880 .668 .025 .005 .971 .207 .790 .121 .408 .004 .102 .714 .036 .264 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 



item_19 Pearso

n 

Correla

tion 

.280** .256* 1 .170 .313** .133 -.069 .116 .183 -.014 .054 .190 .161 .101 .170 .094 .171 .186 .076 .493** 

Sig. (2-

tailed) 

.005 .010 
 

.092 .002 .187 .495 .249 .068 .893 .593 .058 .109 .315 .092 .355 .089 .064 .450 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

item_20 Pearso

n 

Correla

tion 

.085 .101 .170 1 .193 .238* .028 .140 .284** .127 .012 .069 .111 -.013 .147 .313** .209* .067 -.006 .458** 

Sig. (2-

tailed) 

.402 .316 .092 
 

.054 .017 .785 .166 .004 .209 .905 .495 .272 .898 .145 .002 .037 .507 .953 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

item_21 Pearso

n 

Correla

tion 

.049 .067 .313** .193 1 .272** .083 -.212* .124 -.063 .072 .009 .195 .175 .109 .115 .312** -.017 -.068 .359** 

Sig. (2-

tailed) 

.629 .511 .002 .054 
 

.006 .412 .034 .220 .532 .474 .928 .052 .082 .279 .254 .002 .865 .501 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 



item_22 Pearso

n 

Correla

tion 

-.102 .015 .133 .238* .272** 1 .117 -.013 -.093 .017 .110 .089 .146 -.024 -.019 .110 .168 -.204* -.076 .242* 

Sig. (2-

tailed) 

.314 .880 .187 .017 .006 
 

.248 .895 .360 .865 .277 .378 .147 .809 .852 .277 .095 .041 .450 .015 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

item_23 Pearso

n 

Correla

tion 

.034 .043 -.069 .028 .083 .117 1 .199* -.024 -.012 .002 .077 -.098 .064 -.054 .002 .106 .045 -.012 .203* 

Sig. (2-

tailed) 

.740 .668 .495 .785 .412 .248 
 

.047 .813 .904 .981 .444 .334 .526 .596 .981 .295 .656 .909 .043 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

item_24 Pearso

n 

Correla

tion 

.056 .224* .116 .140 -.212* -.013 .199* 1 .191 .260** .108 .084 .058 .041 .140 .108 -.050 .158 .019 .381** 

Sig. (2-

tailed) 

.578 .025 .249 .166 .034 .895 .047 
 

.057 .009 .284 .406 .570 .685 .166 .284 .625 .116 .852 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 



item_25 Pearso

n 

Correla

tion 

.108 .281** .183 .284** .124 -.093 -.024 .191 1 .146 -.052 -.094 .161 -.024 .029 .244* .086 .105 .155 .405** 

Sig. (2-

tailed) 

.286 .005 .068 .004 .220 .360 .813 .057 
 

.147 .609 .350 .110 .813 .774 .015 .394 .300 .125 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

item_26 Pearso

n 

Correla

tion 

.163 -.004 -.014 .127 -.063 .017 -.012 .260** .146 1 .096 .073 .161 .029 .015 .059 .174 .226* .230* .381** 

Sig. (2-

tailed) 

.104 .971 .893 .209 .532 .865 .904 .009 .147 
 

.340 .473 .110 .778 .883 .563 .083 .024 .021 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

item_27 Pearso

n 

Correla

tion 

.138 .127 .054 .012 .072 .110 .002 .108 -.052 .096 1 .132 .031 .126 .087 -.031 -.047 .016 .030 .281** 

Sig. (2-

tailed) 

.171 .207 .593 .905 .474 .277 .981 .284 .609 .340 
 

.191 .760 .211 .388 .760 .640 .873 .769 .005 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 



item_28 Pearso

n 

Correla

tion 

.175 -.027 .190 .069 .009 .089 .077 .084 -.094 .073 .132 1 -.005 -.011 .109 .091 .116 .096 .036 .300** 

Sig. (2-

tailed) 

.082 .790 .058 .495 .928 .378 .444 .406 .350 .473 .191 
 

.960 .917 .280 .367 .252 .344 .724 .002 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

item_29 Pearso

n 

Correla

tion 

.006 .156 .161 .111 .195 .146 -.098 .058 .161 .161 .031 -.005 1 .031 .033 .308** .145 .082 .054 .378** 

Sig. (2-

tailed) 

.955 .121 .109 .272 .052 .147 .334 .570 .110 .110 .760 .960 
 

.761 .746 .002 .149 .419 .596 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

item_30 Pearso

n 

Correla

tion 

.163 .084 .101 -.013 .175 -.024 .064 .041 -.024 .029 .126 -.011 .031 1 .353** -.121 .062 .129 .030 .297** 

Sig. (2-

tailed) 

.106 .408 .315 .898 .082 .809 .526 .685 .813 .778 .211 .917 .761 
 

.000 .229 .539 .202 .770 .003 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 



item_31 Pearso

n 

Correla

tion 

.281** .285** .170 .147 .109 -.019 -.054 .140 .029 .015 .087 .109 .033 .353** 1 .125 .129 .029 -.044 .410** 

Sig. (2-

tailed) 

.005 .004 .092 .145 .279 .852 .596 .166 .774 .883 .388 .280 .746 .000 
 

.216 .200 .775 .667 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

item_32 Pearso

n 

Correla

tion 

.098 .165 .094 .313** .115 .110 .002 .108 .244* .059 -.031 .091 .308** -.121 .125 1 .276** .132 .068 .443** 

Sig. (2-

tailed) 

.331 .102 .355 .002 .254 .277 .981 .284 .015 .563 .760 .367 .002 .229 .216 
 

.005 .190 .503 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

item_33 Pearso

n 

Correla

tion 

.118 .037 .171 .209* .312** .168 .106 -.050 .086 .174 -.047 .116 .145 .062 .129 .276** 1 .243* .059 .451** 

Sig. (2-

tailed) 

.244 .714 .089 .037 .002 .095 .295 .625 .394 .083 .640 .252 .149 .539 .200 .005 
 

.015 .561 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 



item_34 Pearso

n 

Correla

tion 

.260** .209* .186 .067 -.017 -.204* .045 .158 .105 .226* .016 .096 .082 .129 .029 .132 .243* 1 .348** .439** 

Sig. (2-

tailed) 

.009 .036 .064 .507 .865 .041 .656 .116 .300 .024 .873 .344 .419 .202 .775 .190 .015 
 

.000 .000 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

item_35 Pearso

n 

Correla

tion 

.125 .113 .076 -.006 -.068 -.076 -.012 .019 .155 .230* .030 .036 .054 .030 -.044 .068 .059 .348** 1 .304** 

Sig. (2-

tailed) 

.217 .264 .450 .953 .501 .450 .909 .852 .125 .021 .769 .724 .596 .770 .667 .503 .561 .000 
 

.002 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

kualitas_pela

yanan 

Pearso

n 

Correla

tion 

.470** .491** .493** .458** .359** .242* .203* .381** .405** .381** .281** .300** .378** .297** .410** .443** .451** .439** .304** 1 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .015 .043 .000 .000 .000 .005 .002 .000 .003 .000 .000 .000 .000 .002 
 

N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 



 

 

Case Processing Summary 

  N % 

Cases Valid 100 100.0 

Excludeda 0 .0 

Total 100 100.0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

 

 

 

 

 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.670 19 



KEPUASAN PELANGGAN 

 

Correlations 

  item_36 item_37 item_38 item_39 item_40 item_41 item_42 item_43 kepuasan_pelanggan 

item_36 Pearson Correlation 1 .367** .324** .130 .060 -.064 .092 .124 .493** 

Sig. (2-tailed)  .000 .001 .198 .555 .528 .362 .220 .000 

N 100 100 100 100 100 100 100 100 100 

item_37 Pearson Correlation .367** 1 .328** .247* .108 .035 .085 .309** .619** 

Sig. (2-tailed) .000  .001 .013 .284 .732 .399 .002 .000 

N 100 100 100 100 100 100 100 100 100 

item_38 Pearson Correlation .324** .328** 1 .267** .277** .193 -.022 .227* .627** 

Sig. (2-tailed) .001 .001  .007 .005 .055 .826 .023 .000 

N 100 100 100 100 100 100 100 100 100 

item_39 Pearson Correlation .130 .247* .267** 1 .216* .300** .077 .237* .608** 

Sig. (2-tailed) .198 .013 .007  .031 .002 .447 .018 .000 

N 100 100 100 100 100 100 100 100 100 

item_40 Pearson Correlation .060 .108 .277** .216* 1 .377** .099 -.137 .441** 

Sig. (2-tailed) .555 .284 .005 .031  .000 .327 .175 .000 

N 100 100 100 100 100 100 100 100 100 



item_41 Pearson Correlation -.064 .035 .193 .300** .377** 1 .162 -.003 .448** 

Sig. (2-tailed) .528 .732 .055 .002 .000  .107 .977 .000 

N 100 100 100 100 100 100 100 100 100 

item_42 Pearson Correlation .092 .085 -.022 .077 .099 .162 1 .229* .400** 

Sig. (2-tailed) .362 .399 .826 .447 .327 .107  .022 .000 

N 100 100 100 100 100 100 100 100 100 

item_43 Pearson Correlation .124 .309** .227* .237* -.137 -.003 .229* 1 .513** 

Sig. (2-tailed) .220 .002 .023 .018 .175 .977 .022  .000 

N 100 100 100 100 100 100 100 100 100 

kepuasan_pelanggan Pearson Correlation .493** .619** .627** .608** .441** .448** .400** .513** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000  

N 100 100 100 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 



 

 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.618 8 

 

 

Case Processing Summary 

  N % 

Cases Valid 100 100.0 

Excludeda 0 .0 

Total 100 100.0 

a. Listwise deletion based on all variables in the 

procedure. 



UJI ASUMSI KLASIK 

UJI MULTIKOLINEARITAS 

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) -2.526 4.321  -.585 .560   

kualitas_produk .129 .058 .159 2.230 .028 .962 1.040 

Harga -.135 .065 -.146 -2.075 .041 .989 1.011 

kualitas_pelayanan .409 .041 .714 9.979 .000 .958 1.044 

a. Dependent Variable: kepuasan_pelanggan 

 

 

 

 

 

UJI HETEROSKIDASTISITAS 

 

 

UJI NORMALITAS 



 

 

 

 

 

 

 

 

 

 

 

 



REGRESI LINIER BERGANDA 

 

Model Summaryb 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .728a .529 .515 1.447 

a. Predictors: (Constant), kualitas_pelayanan, harga, kualitas_produk 

b. Dependent Variable: kepuasan_pelanggan 

 

 

 

ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 226.087 3 75.362 36.010 .000a 

Residual 200.913 96 2.093   

Total 427.000 99    

a. Predictors: (Constant), kualitas_pelayanan, harga, kualitas_produk 

b. Dependent Variable: kepuasan_pelanggan 

 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) -2.526 4.321  -.585 .560 

kualitas_produk .129 .058 .159 2.230 .028 

Harga -.135 .065 -.146 -2.075 .041 

kualitas_pelayanan .409 .041 .714 9.979 .000 

a. Dependent Variable: kepuasan_pelanggan 

 

 


