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INTISARI 
 

Tujuan penelitian ini untuk mengetahui pengaruh kualitas produk, persepsi harga, 

saluran distribusi dan promosi terhadap keputusan pembelian pada oppo 

smartphone (studi pada pengguna oppo smartphone di Yogyakarta). Metode 

Penelitian ini yaitu porposive sampling. Penelitian ini menggunakan Analisi 

Regresi Linear Berganda, menggunakan sampel sebanyak 100 sampel. 

Berdasarkan hasil penelitian ini menunjukan (1) Kualitas produk berpengaruh 

positif dan signifikan terhadap keputusan pembelian oppo smartphone (2) 

Persepsi harga tidak berpengaruh positif dan signifikan terhadap keputusan 

pembelian oppo smartphone (3) Saluran distribusi berpengaruh positif dan 

signifikan terhadap keputusan pembelian oppo smartphone (4) Promosi 

berpengaruh positif dan signifikan terhadap keputusan pembelian oppo 

smartphone 

 

Kata kunci : Kualitas produk, Persepsi harga, Saluran distribusi, Promosi, 

Keputusan pembelian 
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ABSTRACT 

 

 

 

The purpose of this study to determine the effect of product quality, price 

perception, distribution channels and promotion of purchasing decisions on oppo 

smartphones (studies on oppo smartphone users in Yogyakarta). The method of 

this research is porposive sampling. This research uses Multiple Linear 

Regression Analysis, using sample of 100 samples. Based on the results of this 

study showed (1) The quality of the product has a positive and significant effect on 

the purchase decision of the oppo smartphone (2) Price perception does not have 

a positive and significant effect on the purchase decision of oppo smartphone (3) 

Distribution channel has positive and significant effect to the buying decision of 

oppo smartphone (4) Promotion has a positive and significant effect on 

purchasing decision of oppo smartphone 

 

Keywords: Product quality, Price perception, Distribution channel, Promotion, 

Purchase decision 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



ix 
 

KATA PENGANTAR 

 

 Segala puji dan seluruh rasa syukur penulis panjatkan kehadirat Allah 

SWT, karena berkah limpahan rahmat, hidayah, dan inayah-Nya, Serta yang telah 

memberikan kemudahan dalam penulisan untuk menyelesaikan skripsi ini dengan 

baik. Tidak ketinggal pula salam serta  shalawat semoga selalu tercurah pada 

baginda Rasulullah Muhammad SAW. 

 Penyusunan skripsi yang berjudul “Pengaruh Kualitas Produk, Persepsi 

Harga, Saluran Distribusi dan Promosi Terhadap Keputusan Pembelian 

Pada Oppo Smartphone” ini bertujuan untuk memenuhi salah satu persyaratan 

dalam memperoleh gelar sarjana pada Fakultas Ekonomi dan Bisnis Universitas 

Muhammadiyah Yogyakarta. Penyelesaian penulisan skripsi ini tidak terlepas dari 

bimbingan dan berbagai dukungan dari segala pihak, maka dari itu pada 

kesempatan ini penulis ingin mengucapkan terima kasih yang sebesar-besarnya 

kepada : 

1. Bapak Dr.Ir Gunawan Budiyanto, M.P selaku Rektor Universitas 

Muhammadiyah Yogyakarta. 

2. Bapak Dr. Rizal Yaya, S.E., M.Sc.,Ak., CA. selaku Dekan Fakultas Ekonomi 

dan Bisnis Universitas Muhammadiyah Yogyakarta. 

3. Ibu Retno Widowati PA, M.Si, Ph.D. selaku Ketua Program Studi 

Manajemen Universitas Muhammadiyah Yogyakarta. 



x 
 

4. Bapak Dr. Susanto, M.Si. dengan penuh kesabaran telah membimbing dan 

memberikan masukan selama proses penyelesaian karya tulis ini.  

5. Semua pihak yang telah memberikan motivasi, dukungan, bantuan, 

kemudahan dan semangat dalam proses penyelesaian tugas akhir (skripsi) ini 

yang tidak dapat penulis sebutkan satu persatu. 

Semua bantuan yang diberikan kepada penulis semoga mendapat karunia 

dari Allah SWT.  

Wassalamu’alaikum Wr. Wb 

 

      Yogyakarta, 18 Agustus 2017 

 

       Reko Pangabean 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xi 
 

DAFTAR ISI 

 
HALAMAN JUDUL.............................................................................................................i 

HALAMAN PENGESAHAN DOSEN PEMBIMBING.....................................................ii 

HALAMAN PENGESAHAN............................................................................................iii 

HALAMAN PERNYATAAN............................................................................................iv 

HALAMAN MOTTO..........................................................................................................v 

PERSEMBAHAN...............................................................................................................vi 

INTISARI..........................................................................................................................vii 

ABSTRACT......................................................................................................................viii 

KATA PENGANTAR........................................................................................................ix 

DAFTAR ISI......................................................................................................................xi  

DAFTAR GAMBAR.......................................................................................................xiii  

DAFTAR TABEL.............................................................................................................xiv 

DAFTAR LAMPIRAN…………………….....................................................................xv 

BAB I...................................................................................................................................1 

PENDAHULUAN...............................................................................................................1 

A. Latar Belakang Penelitian........................................................................................1 

B. Rumusan Masalah....................................................................................................4 

C. Tujuan Penelitian.....................................................................................................5 

D. Manfaat Penelitian...................................................................................................5 

BAB II..................................................................................................................................7 

TINJAUAN PUSTAKA......................................................................................................7 

A. Landasan Teori........................................................................................................7 

B. Penelitian Terdahulu..............................................................................................16 

C. Hubungan Antar Variabel dan Penurunan Hipotesis.............................................18 

D. Model Penelitian....................................................................................................20 

BAB III...............................................................................................................................22 

METODE PENELITIAN...................................................................................................22 

A. Subjek dan Objek Penelitian..................................................................................22 



xii 
 

B. Populasi dan Sampel..............................................................................................22 

C. Jenis Data .................................................................................................................. 23 

D. Teknik Pengumpulan Data ........................................................................................ 24 

E. Definisi Operasional Variabel Penelitian ................................................................... 24 

F. Uji Kualitas Instrumen .............................................................................................. 28 

G. Analisis Data dan Uji Hipotesis ................................................................................. 29 

BAB IV ................................................................................................................................. 35 

HASIL PENELITIAN DAN PEMBAHASAN ..................................................................... 35 

A. Gambaran Umum Objek dan Subjek Penelitian ........................................................ 35 

B. Uji Kualitas Instrumen .............................................................................................. 38 

C. Analisis Data dan Hipotesis ....................................................................................... 40 

D. Pembahasan ............................................................................................................... 46 

BAB V .................................................................................................................................. 50 

SIMPULAN, SARAN DAN KETERBATASAN PENELITIAN ......................................... 50 

A. Simpulan ................................................................................................................... 50 

B.    Saran .......................................................................................................................... 51 

C.    Keterbatasan Penelitian.............................................................................................. 51 

Daftar Pustaka 

LAMPIRAN 

 

 

 

 

 

 

 

 

 

 



xiii 
 

 

DAFTAR GAMBAR 
 

Gambar 2.1 Model Penelitian ................................................................................................ 20 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiv 
 

DAFTAR TABEL 

 

Tabel 4.1 Rincian Kuesioner....………………………..........................................36 

Tabel 4.2 Data Karakteristik Responden... ............................................................ 37 

Tabel 4.3 Hasil Uji Validitas ................................................................................. 38 

Tabel 4.4 Hasil Uji Reliabilitas ............................................................................. 39 

Tabel 4.5 Hasil Uji Normalitas .............................................................................. 40 

Tabel 4.6 Hasil Uji Multikolinieritas ..................................................................... 41 

Tabel 4.7 Hasil Uji Heteroskedastisitas ................................................................. 42 

Tabel 4.8 Hasil Analisis Linier Berganda ............................................................. 42 

Tabel 4.9 Hasil Uji F ............................................................................................. 43 

Tabel 4.10 Hasil Uji Koefisien Determinasi Berganda ......................................... 46 

 

 

 

 

 

 

 

 

 

 

 



xv 
 

DAFTAR LAMPIRAN 

Lampiran 1 Kuisoner Penelitian............................................................................54 
Lampiran 2 Hasil Uji Validitas..............................................................................59 
Lampiran 3 Hasil Uji Reliabilitas .........................................................................65 

Lampiran 4 Hasil Analisis Regresi Linear Berganda............................................67 
 

 

 

 


