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Relationship between Religiosity Value and Dysfunctional
Behavior

Majang Palupi

Universitas Islam Indonesia
[majang palupi@uii.ac.id|

ABSTRACT

This study aims to explore the dysfunctional of organizations that is the intention of
misbehavior within the organizations (mishbehavior intention), hereinafter called dysfunctional
behavior. The conceptual framework of this study consisted of several predictor variables,
namely, the intention of misbehavior in the organizations that covered external and internal
variables of an individual. The respondents of this study were 216 employees of small mediun
enterprises (SMEs) in the financial sector in Yogyakarta Special Region, Indonesia. The sampling
technique applied in this study was convenience sampling. The findings showed that Religiosity
insignificantly affected the deviating behavior. Religiosity affected significantly on affective
commitment. Continuance commitment significantly affected the deviant behavior and affective
commitment. Affective commitment affected significantly on deviant behavior.

Keywords : Religiosity, Affective Commitment, Continuance Commitment, Dysfunctional
Behavior.

INTRODUCTION

Religiosity is a vital determinant factor in the organizational commitment (Colquitt,
2001). Some other researchers have also attempted to explain the dysfunctional organization
(misbehavior intention), hereinafter refers to dysfunctional behavior. This study examines the
conceptual framework that consists of several predictor variables on the organizational
commitments that is the intention of misbehavior within the organizations that covers individual
external and internal variables. This study also seeks to prove the social cognitive theory and
Lewin approach which claim that the external and internal aspects of individual in interaction is
potential to form individual attitude and behavior (Woods & Bandura, 1989; Denison, 1996). This
Lewin’s outlook is in line with perspective of interactionists in the study of organizational
behavior in which behavior is the result of interplaying relationship between personality and
situational factors (Greenberg, 2011).

This study also attempt to establish a conceptual framework based on the relevant
theoretical foundation in the theoretical review that includes theories of employees’s deviating
attitude and behavior (dysfunctiona). The theories on deviant behavior are mostly adopted from
a number of studies done (Vardi, 2001; Vardi and Weitz, 2004 Skarlicky and Folger, 1997
Tjahjono, 2008; O’Leary-Kelly et al., 2010).

Meanwhile, the study on organizational commitment has been studied in a wide range of
literature reviews as in the theory of organizational commitment with unidimensional
characteristics developed by Porter and Lawler (in Meyer et al. 1993) and organizational
commitment with multidimensional characteristics (in Allen and Meyer, 1990). The study
developed by Meyer et al. (1993) elaborates the typology of affective commitment that
specifically describes the personal’s enggagement to the organization based on common values
and the individual’s emotional connection with the organization and the continuance commitment
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that specifically describes the personal’s enggagement to the organization based on the calculative
and opportunistic considerations.

Theories on personality which are related to religiosity that describe one’s degree of
religiosity reflect the pattern of individual’s relationship with God and with other humans within
his community. The degree of religiosity is an individual’s subjective assessment that affects on
the individual’s subjective assessment in behaving. This argument is confirmed by Allport & Ross
(1967) in Molfalet et al., 2010) that the religiosity belief is applied in various aspects of life. This
is in line with the concept of akhlag (morality) as explained by Imam Al Ghazali, Ibrahim Anis
and Abdul Karim Zaidan in Yunahar llyas (2009) that the behavior of akhlaq is associated with
the religious values embedded inside the soul and expressed spontaneously in rela deeds. Among
the literature sources that elaborate the subjective behavior are Feather, (1994); Skarlicky, Folger
& Tesluk, (1999); Erez and Judge (2001), Denison (1996) and specifically explain about the
employees’ religiosity degree are Hirschman (1983 in Jianfeng et al. (2009)); Jianfeng et al.
(2009), Ghozali (2002) and Neyrinck et al. (2010); Palupi and Tjahjono (2016).

This study aims to explore the dysfunctional side of organizations that is the intention
of misbehavior within the organizations (misbehavior intention), hereinafter called dysfunctional
behavior. The conceptual framework of this study consists of several predictor variables, namely,
the intention of misbehavior in the organization which covers individual’s external and internal
variables. This is in line with the main theory of social cognitive and Lewin’s approach in which
individual’s external and internal aspects in the interation shapes the individual’s attitude and
behavior (in Woods & Bandura, 1989; Denison, 1996). This Lewin’s outlook is in accordance
with the interactionsts’ perspective in the study of organizational behavior in that behavior is the
result of interplaying relationship between personality and situational factor (Greenberg, 2011).
Based on the theoretical and empirical studies, this study explains the intention of negative
misbehavior inside an organization is the aspects of organizational commitment and individual’s
religiosity degree.

REFERENCES

Allen, N.J. & Mayer, J.P. 1990. The measurement and antecedents of affective continuance and
normative commitment to the organization. Journal of Organizational Psychology, 63:
1-18.

Baron, R.A. & Neuman, J.H. 1996. Workplace violence and workplace aggression: evidence on
their relative frequency and potential causes, Aggressive Behavior, 22: 161-173.

Colquitt, J.A., Conlon, D.E., Wesson, M.J., Porter, C. & Ng, K.Y. 2001. Justice at the
millennium; a meta-analytic review of 25 years of organizational justice research. Journal
of Applied Psychology, 86(3); 425-445.

Colquitt, J.A. 2001. On the dimensionality of organizational justice: a construct validation of
measure. Journal of Applied Psychology, 86(3): 386-400.

Denison, D.R. 1996. What is the difference between organizational culture and organizational

climate. A native’s point of view on a decade of paradigm wars. Academy of Management
Review, 21(3): 619-654.

Erez, A. & Judge T.A.2001. Relationship of core self evaluations to goal setting, motivation and
performance. Journal of Applied Psychology, 86(6):1270-1279.

Feather, N.T. 1994. Human values and their relation to justice. Journal of Social Issues, 50(4):
129-151.

Proceeding National Conference on Applied Business 2017

— ISBN: 978-602-19568-8-5



Ghozali, 1. 2002, Pengaruh religiositas terhadap komitmen organisasi, keterlibatan Kerja,
kepuasan kerja dan produktifitas. Jurnal Bisnis Strategi.9(7):1-13

Giacalone, R.A. & Greenberg, J. 1997. Antisocial behavior in organizations. Thousand Oaks,
CA: Sage.

Greenberg, J. 1990. Organizational justice: yesterday, today and tomorrow. Journal of
Management, 16(2): 399-432.

Greenberg, J. 2011. Behavior in Organizations. Pearson Education Limited. 10" Edition.
Hidayat, K. 1998. Passing Over: Melintasi Batas Agama. Gramedia

Jianfeng, L., Hongping, L. & Lanying, D. 2009. The effect of religiosity on shopping behavior:
an exploratory study during the transitional period in China. Proceeding International
Conference on Information Management and Industrial Engineering. 31-34.

Meyer, J.P., Allen, N.J., & Smith, C.A., 1993. Commitment to organizations and accupations:
extension and test of a three-component conceptualization. Journal of Applied
Psychology, 78: 538-551.

Mohamed, A.A., Hasan, A.M., & Wisnieski, J.M. 2001. Spirituality in the workplace: A literature
review. Global Competitiveness, 9: 644-652.

Moltafet, G., Mazidi, M. & Sadati, S. 2010. Personality traits, religious orientation and happiness.
Procedia Social and Behavioral Sciences, (9): 63-69.

Neyrinck, B.,Vansteenkiste, M.,Lens, W. & Soenens, B. 2010. Updating Allport’s and Batson’s
framework of religious orientation: a reevaluation from the perspective of self-
determination theory and Wuff’s social cognitive model. Journal for the Scientific Study
of Religion, 49(3):425-438.

O’Leary-Kelly, A.M., Griffin, RW. & Glew, D.J. 1996. Organization-motivated aggression: a
research framework. Academy of Management Review, 21: 225-253.

Palupi, M. 2013. Pengaruh keadilan kompensasi, kebijakan rotasi karyawan dan komitmen afektif
pada perilaku retaliasi PNS kantor ”X” di Yogyakarta. Jurnal Riset Manajemen dan
Bisnis, 8(1): 15-24.

Palupi, M. & Tjahjono, H.K. 2014. Pengaruh keadilan distributif dan keadilan prosedural karir
terhadap perilaku retaliasi karyawan swasta di DIY dengan kepuasan karir sebagai
variabel pemediasian. Jurnal Universitas Paramadina, 11(2):1095-1111

Palupi, M. & Tjahjono, H.K. 2016. A Model of Religiousity and Organizational Justice: The
impact on Commitment and Dysfunctional Behavior. The 27" International Business
Information Management Association Conference Proceedings, 1781-1790

Puffer, S.M. 1987. Prosocial behavior, honcompliant behavior and work performance among
commission salespeople. Journal of Applied Psychology, 72: 615-621.

Tim Universitas Islam Indonesia., 2005. Qur’an Karim dan Terjemahannya.

Robinson, S.L. & Bennett, R.J. 1995. A typology of deviant workplace behaviors: a
multidimensional scaling study. Academy of Management Journal, 38: 555-572.

Skarlicky, D.P. & Folger, R. 1997. Retaliation in the work place: the role of distributive,
procedural and interactional justice. Journal of Applied Psychology, 82(3): 434-443.

Skarlicky, D.P., Folger, R. & Tesluk, P. 1999. Personality as a moderator in the relationship
between fairness and retaliation. Academy of Management Journal, 42: 100-108.

Tjahjono, H K. 2008. Studi literature pengaruh keadilan distributif dan keadilan prosedural pada

Palupi, M., | The relationship Between Religiosity Value and Dysfunctional Behavior



