ANALYSIS OF EMPLOYEE PERFOMANCE TOWARD THE QUALITY
OF PUBLIC SERVICE
(CASE STUDY: PDAM PURWOREJO DISTRICT IN YEAR OF 2016/2017)

UNDERGRADUATE THESIS

Prepared to meet the Requirements of Obtaining College Degree on
International Program of Govermental Strudies
Faculty of Social and Political Sciences
Universitas Muhammadiyah Yogyakarta

Compiled by:
Nefrista Claudia Primayasari

20130520284

INTERNATIONAL PROGRAM OF GOVERMENTAL STRUDIES
FACULTY OF SOCIAL AND POLITICAL SCIENCES
UNIVERSITAS MUHAMMADIYAH YOGYAKARTA

2017



ii



STATEMENT PAGE
Here with | am:
Name . Nefrista Claudia Primayasari
NIM : 20130520284
Department : International Program of Governmental Studies (IGOV)
Faculty : Social and Political Science

Research Title: Analysis of Employee Performance Toward The Quality Of
Public Service (Case Study: PDAM Purworejo District in
year of 2016/2017).

Declared that the under graduate thesis entitled “Analysis of Employe
Performance Toward The Quality Of Public Service (Case Study: PDAM
Purworejo District in year of 2016/2027)” is real of my works and never put
forward to another university to obtain the bachelor’s degree. When this
undergraduate thesis proved there is a plagiarism and there are other people feel

aggrieved then I would be responsible and accept all the consequences.

Yogyakarta, 20 November 2017

Nefrista Claudia P.

iii



MOTTO
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