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Abstract 

At English Language Education Department of Universitas 

Muhammadiyah Yogyakarta, soft skill training called Bridging Course for Soft 

Skill has been implemented. This study investigated the strengths and weaknesses 

of the implementation of Soft Skill Training program. Descriptive qualitative 

research design was used to achieve the aims of the research. Meanwhile, four 

participants were involved in this study. This research used an interview to each 

participant to collect the data. The findings of the research showed that there were 

three strengths on the implementation of Soft Skill Training Program namely 

meeting the goal of improving soft skill, providing good facilities, and the last 

was providing fun outbound. Furthermore, the implementation of Soft Skill 

Training Program also included the weaknesses. Those weaknesses were found in 

uninteresting materials and speakers, unsatisfying facilities, insufficient time, not 

influencing students’ soft skills, monotonous activity in the format, and costly fee. 

Keywords: Soft-skill training, soft-skills, strengths and weaknesses of soft-

skill trainings. 

 

 

 

 

 



 

vii 
 

Table of Content 

Cover Page ................................................................................................................i 

Approval Sheet ........................................................................................................ ii 

Statement of Authenticity ...................................................................................... iii  

Acknowledgement ..................................................................................................iv  

Abstract  ..................................................................................................................vi 

Table of Content ................................................................................................... vii  

List of Figure ............................................................................................................ x  

List of Appendices ..................................................................................................xi 

List of Abbreviation .............................................................................................. xii 

Chapter One Introduction .................................................................................... 1 

Background of study ............................................................................................ 1 

Identification and Limitation of the Problem ....................................................... 5  

Research Questions .............................................................................................. 6 

Objectives of the Research  .................................................................................. 6 

Significance of the Research  ............................................................................... 6  

Outline of the Research  ....................................................................................... 8  

Chapter Two Literature Review ........................................................................... 9 

Skill ...................................................................................................................... 9 

Types of Soft Skills  ........................................................................................... 10  



 

viii 
 

The Need of Soft Skills for Students  ................................................................. 13  

How to Teach Soft Skill ..................................................................................... 14 

The Strengths and Weaknesses of Soft Skill Training ....................................... 16 

Soft Skill Training .............................................................................................. 18  

Review on Previous Study ................................................................................. 20  

Conceptual Framework  ..................................................................................... 22 

Chapter Three Methodology ............................................................................... 24 

Research Design ................................................................................................. 24 

Setting and Participant  ....................................................................................... 25  

Data Collection Method  .................................................................................... 26  

Data Analysis  .................................................................................................... 27 

Chapter Four Finding and Discussion ............................................................... 29 

The Strengths of the Implementation of Soft Skill Training program ................ 30 

Finding 1: Meeting the goal of improving soft skill ........................................... 30  

Enriching students’ knowledge through the soft skill materials  ...................... 30 

Improving students’ soft skills ........................................................................... 31  

Enhancing interpersonal skill .................................................................... 32  

Implementing the soft skills in real life ...................................................... 32  

Giving positive influence in each session .......................................................... 33  

Refreshing students’ mind .......................................................................... 33 

Having good timeline and purpose in each session ................................... 34  



 

ix 
 

Finding 2: Providing good facilities ................................................................... 35  

Finding 3: Providing fun outbound ..................................................................... 36 

The Weaknesses of the Implementation of Soft Skill Training program ........... 37 

Finding 1: Uninteresting materials and speakers ................................................ 37  

The materials ............................................................................................. 37  

The speakers ............................................................................................... 38  

Finding 2: Unsatisfying facilities ........................................................................ 39 

Finding 3: Insufficient time ................................................................................ 41  

The duration should be more than one day ............................................... 41  

Finding 4: Not influencing students’ soft skill ................................................... 42  

Finding 5: Monotonous activity in the format .................................................... 43  

 Monotonous input session ......................................................................... 43  

Monotonous outbound activity ................................................................... 45  

Finding 6: Costly fee  ......................................................................................... 45  

Chapter Five Conclusion and Recommendation .............................................. 47 

Conclusion .......................................................................................................... 47 

Recommendation ................................................................................................ 49  

References  ............................................................................................................. 51  

Appendices  ............................................................................................................ 56 

 

 

 



 

x 
 

List of Figure 

Figure 1. Conceptual Framework .......................................................................... 23 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xi 
 

List of Appendices 

Appendix 1. Interview guideline ............................................................................ 56  

Appendix 2. The result of open and analytical coding .......................................... 60 

Appendix 3. The result of axial and selective coding ............................................ 97 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xii 
 

List of Abbreviations 

1. EFL  : English as a Foreign Language 

2. QS  : Quantity Surveyor 

3. ELED : English Language Education Department 

4. UMY  : Universitas Muhammadiyah Yogyakarta 

5. P1  : Participant 1 

6. P2   : Participant 2 

7. P3   : Participant 3 

8. P4   : Participant 4 

 

 

 

 

 

 

 

 

 

 


