
i 
 

ANALYSIS OF TRANSPARANCY IN THE PROCESS OF RECRUITMEN 

AND SELECTION CANDIDATES OF CIVIL SERVANTS (CPNS) IN 

REGIONAL EMPLOYMENT AGENCY (BKD) YOGYAKARTA CITY 

2014 

 

UNDERGRADUATE THESIS 

Submitted to Satisfy the Requirement of Attaining the Degree in Political Science 

of International Program for Government Affairs and Administration, Faculty of 

Social and Political Science, Universitas Muhammadiyah Yogyakarta 

 

 

 

 

Written by: 

Mareta Ganing Puspita 

20140520312 

 

 

INTERNATIONAL PROGRAM  FOR GOVERNMENT AFFAIRS 

AND ADMINISTRATION 

   FACULTY OF SOCIAL AND POLITICAL SCIENCE 

   UNIVERSITAS MUHAMMADIYAH YOGYAKARTA 

                                          2017 



ii 
 

ENDORSEMENT PAGE  

This Undergraduate Thesis entitled 

ANALYSIS OF TRANSPARANCY IN THE PROCESS OF RECRUITMEN 

AND SELECTION CANDIDATES OF CIVIL SERVANTS (CPNS) IN 

REGIONAL EMPLOYMENT AGENCY (BKD) YOGYAKARTA CITY 

2014 

Written by: 

MARETA GANING PUSPITA 

20140520312 

This Undergraduate Thesis has been Examined and Endorsed by The Board of 

Examiners from Department of Govermental Studies, Faculty of Social and 

Political Science, Universitas Muhammadiyah Yogyakarta on: 

Day/date : Friday, 15 December 2017 

Place  : Ruang Sidang Fisipol 

Time   : 13.30 – 14.30 

BOARD OF EXAMINER 

Advisor/Chef of examiner 

 

 

Awang Darumurti, S.IP., M.Si. 

Examiner I      Examiner II 

 

  

Erni Zuhriyati, S.S., S.IP., MA             Muhammad Eko Atmojo, S.IP., M.IP. 

Acknowledged by: 

Head of Government Affairs and Administration Department 

 

 

Dr. Muchamad Zaenuri, M.Si. 



iii 
 

STATEMENT PAGE 

I am the undersigned below: 

Name                       : Mareta Ganing Puspita 

NIM                         : 20140520312 

Department             : International Program for Government Affairs and 

Administration (IGOV) 

Faculty                     : Social and Political Science 

Research Title       : Analysis Of Transparancy In The Process Of Recruitmen 

And Selection Candidates Of Civil Servants (Cpns) In 

Regional Employment Agency (Bkd) Yogyakarta City 

2014 

I stated that this Undergraduate Thesis is originally my work result. There are no 

other works that ever been proposed to gain Bachelor/Undergraduate Degree in 

any Universities. As far as my knowledge, there is also no working result that ever 

published in the reference list. Moreover, if someday there are certain parties were 

feeling pain and report, I will responsible and overcome all the consequences.  

 

   Yogyakarta, 19 December 2017 

 

    Mareta Ganing Puspita 

 

 

 

 



iv 
 

MOTTO 

“After all patience, beautiful things await “ 

 

 

Allah tidak hendak menyulitkan kamu, tetapi Dia hendak 

membersihkan kamu dan menyempurnakan nikmat-Nya 

bagimu, supaya kamu bersyukur 

( Al-Maidah : 6 ) 

 

“ Barang siapa menempuh jalan untuk mencari ilmu, maka Allah akan 

memudahkan jalan baginya menuju surga” 

“(H.R. Muslim dan Tirmizi)” 

 

“Be the real you so the real people will love you” 

Man Jadda Wa Jadda 

 

 



v 
 

DEDICATION PAGE 

                                                      

    Bismillahirrohmanirrohim All praise belongs to Allah SWT for all his guidance 

and mercy so that has been  providing health, strength, smoothness, and patiance 

so the author able to finish Undergraduate thesis. This undergraduate thesis would 

not be finished without the support from my parents, my family, my bestfriend 

and all of my friends during having the undergraduate thesis and campus life. The 

author’s also woould like to give big appreciation goes to: 

1. Special Thanks to My Beloved Parents. Thanks to my mom and dad who have 

been praying and encouraging in making this thesis. Thank you for all the love 

you have given me, feedback and suggestions as well as being the biggest 

donor of my life. Thank you to both of you who always give me the best 

spiritual and educational suggestion. You are the best of the best in my life. 

Actually, I do apologize that always make you were upsetting because of me. 

Thank you for all the love and attention you have given, thank you always to 

give positive spirit and advice to me, thank you for giving my greatest support 

and thank you for always praying for any situation. Thanks to mom and dad 

who have worked hard to sweat to pay for my college in order for me to 

succeed in the future. Mom, dad hopefully I'll be able to succeed and be proud 

of you both. Hopefully always long life, cheap sustenance, healthy always in 

order to see your children achieve success and happiness in the future. Amin 

Allahumma Amen 

2. Thanks to my brother who has given many examples to me, has given a lot of 

learning that sometimes I was hard to tell, naughty always denied and 

sometimes do not obey hehe. Thank you for giving me lots of advice and also 

giving me enlightenment. Thank you for your prayers and suggestions. 

 

3. Thanks to my big family who always prayed and supported me to always fight 

to make proud my parents. 



vi 
 

 

4. Thanks to my beloved Reyansyah Arsyad Sitepu for being there for me, help 

me and always listen to all the vent that i had. Thanks for being the 

complement and perfecting of my life. You are my partner, lover, n best friend 

this 7 years together and still counting. Thank you for always praying and 

supporting me who hear complaints when making thesis. Hopefully we can 

reach each other our goals and get the success that we dream. Amin 

Allahumma Amen. Saranghaeyo 

 

5. Thanks to MBAK SHOLEHAH, for diaz the youngest among us, thanks ya 

already be the most sticky friend who wherever picked up, which I bothered 

really thank ya just like sister wherever where together until kkn was together. 

for dian the child is slow loading but the coolest, have always listen to what my 

word to be a diligent child to campus, do not slow loading again loh yan, just 

have to be diligent again. For Nuri cecil the cute girl who is really excited 

always make loud everywhere and always cheerful thanks already make laugh. 

For the most slow eva, very slowly, but most super mommy hemm thanks and 

teaches many things loh, love ngapak mbakyu cantiquh. Then for mbak anggit, 

a very firm and unyielding strong figure, thanks for giving an example of many 

things and my life. And the last for the arum, the diligent, the best always 

remind us of the task about many things principal thanks really mbak rum, 

thanks for support me. I hope our friendship until we are old yes all aminnn 

success. 

 

6. Thanks for SNSD, bella, dina, diana, krisanti, nurul, ocik, sisil, and desi, 

genkzz from senior high school that always make a scene, crowded, LDR 

different city to different island. The spirit for us genk, do not hoax, do not 

imaging, thanks for your support and prayers, Success for us genkz. 

 



vii 
 

7. Thanks for Anak Kampoeng adis, amanda, arin, ayu, meme, imsa, my 

childhood friend, super super silly thanks for all of you, thanks for supporting 

me. Success for us yesssss. 

 

8. Thanks for genkz Anak Boenda, my junior high school friend. thanks support 

and prayers. Fightingggg  

 

9. Thanks for my beloved friend “Kost Putri” who always in trouble with Mr. 

Agus haha. mbak dewi mbak tari mbak aliqa mbak dini mbak nande bening 

nurul arin nanda cindy inas fau wana putri dan anak anak bawah. Salam Kos 

Anti Gempa. 

10. Thanks to jofa my bestfriend which is far away in Germany to study. Thanks 

for supporting me and i always waiting u to come home. Fighting jofaaa 

 

11. For IGOV 14, who is a friend in the arms of climbing the new world as a 

student for the first time. We've been through a time of sad happy 

complicated, successful for us all. 

 

12. Igovers all of batch, thank you so much for being lovely and helpful, Cheers 

for IGOV Family 

 

13. Thank you KKN 115 which is like my own family. Thanks for being part of 

being a family. 

 

14. Thank you to all my friends who can not pronounce one by one, For all who 

have prayed and supported me thank you very much yes, may we always be 

launched in all respects and blessed ALLAH SWT in every positive step that 

we will do. AMIN YAA ROBBAL ALAMIN. 

 

 



viii 
 

PREFACE 

 

ل                                                         

Bismillahirrohmanirrohim 

 

Alhamdulillahi Rabbil’alamin all the praise belongs to Allah SWT for all 

his guidance and mercy which always listen to my pray and complaint. Sholawat 

and greetings are going to the Prophet Muhammad SAW as the lighter, the 

greatest person as the messenger all of knowledge to Muslim and His believer.  

 

This thesis writing is a key requirement to complate education (S1). To 

earn a Bachelor’s degree in Program Governmental Studies Faculty of social and 

political sciences at Universitas Muhammadiyah Yogykarta. Alhamdulillah, 

eventually, the author’s been able to finish the Undergraduate Thesis with the title 

“Analysis Of Transparancy In The Process Of Recruitmen And Selection 

Candidates Of Civil Servants (Cpns) In Regional Employment Agency (Bkd) 

Yogyakarta City 2014”. At last but not least, special thank you very much for all 

of people which helped and always pray for the author’s to finish this 

Undergraduate Thesis. 

This Undergraduate Thesis would not finish without the support and help 

from the lecturer and all the staff in Faculty of Social and Politic Sciences. The 

author’s also would like to give big appreciation goes to : 

1. Prof. Dr. Bambang Cipto, M.A., as the head of University Muhammadiyah of 

Yogyakarta. 

2. Dr. Titin Purwaningsih S.IP, M.Si., as the head of Faculty of Social and Politic 

Sciences of University Muhammadiyah of Yogyakarta. 

3. Dr. Muchmad Zaenuri, M.Si. as the head of Department of Governmental 

Science of University Muhammadiyah of Yogyakarta. 



ix 
 

 

4. Awang Darumurti, S.IP, M.Si., as the secretary of Department of Governmental 

Science of University Muhammadiyah of Yogyakarta  

5. Rijal Ramdani,S.IP.,MPA as the as the head of International Program of 

Governmental Studies of University Muhammadiyah of Yogyakarta  

6. Awang Darumurti, S.IP, M.Si., as my supervisor which gave the best treats as 

the guiding supervisor, valuable input and always support throughout the entire 

period.  

7. Mr May Indra S.Kom as the Head of Sub Division of Control and Development 

of DIKLAT Kota Yogyakarta 

8. Mr Zuzinul Huda SE as the Head of Sub Division General Affairs 

9. All the lecturer of Department of Governmental Science of University 

Muhammadiyah of Yogyakarta.  

 

10. Thank you for KLINIK SKRIPSI has given many directions. 

 

 

 

Yogyakarta, December 2017 

 

 

 

Mareta Ganing Puspita 

NIM.20140520312 

 

 

 



x 
 

TABLE OF CONTENTS 

ENDORSEMENT PAGE  ...................................................................................... ii 

STATEMENT PAGE ............................................................................................ iii 

MOTTO ................................................................................................................. iv 

DEDICATION PAGE  ............................................................................................. v 

PREFACE ............................................................................................................ viii 

TABLE OF CONTENTS ......................................................................................... x 

LIST OF FIGURE  ............................................................................................... xiii 

LIST OF TABLE ................................................................................................. xiv 

ABSTRACK .......................................................................................................... xv 

CHAPTER I  ............................................................................................................ 1 

INTRODUCTION ................................................................................................... 1 

1.1 BACKGROUND ............................................................................................... 1 

1.2 RESEARCH QUESTION  ................................................................................. 7 

1.3 RESEARCH OBJECTIVES .............................................................................. 7 

1.4 BENEFITS OF RESEARCH ............................................................................. 8 

1.5 LITERATURE REVIEW .................................................................................. 9 

1.6 THEORETICAL FRAMEWORKS ................................................................. 13 

      1.6.1 Human Resources Management .............................................................. 13 

      1.6.2 Definition of Recruitment and Selection................................................. 17 

                    1.6.3.1 Recruitment ............................................................................ 17 



xi 
 

                    1.6.3.2 Selection ................................................................................. 21 

      1.6.3 Transparency ........................................................................................... 22 

1.7 CONCEPTUAL DEFINITION  ....................................................................... 26 

       1.7.1 Transparency .......................................................................................... 26 

       1.7.2 Human Resources Management ............................................................. 27  

       1.7.3 Recruitment ............................................................................................ 27  

       1.7.4 Selection ................................................................................................. 27 

1.8 OPERATIONAL DEFINITION ...................................................................... 27  

       1.8.1 Indicators of Transparency ..................................................................... 28  

       1.8.2 Indicators of Process Recruitment ......................................................... 28  

       1.8.3 Indicators of Process Selection .............................................................. 29 

1.9 RESEARCH METHODS ................................................................................ 30  

      1.9.1 Types of Research ................................................................................... 30  

      1.9.2 Unit Analysis ........................................................................................... 31  

      1.9.3 Data Resources ........................................................................................ 31  

      1.9.4 Data Collection Technique ...................................................................... 32 

      1.9.5 Technique of Data Analysis .................................................................... 33  

CHAPTER II .......................................................................................................... 34 

DESCRIPTION OF RESEARCH OBJECT .......................................................... 34 

2.1 Vision and Mision Regional Employment Agency (BKD) Yogyakarta    City ...  

       .......................................................................................................................... 34  



xii 
 

2.2 Organizational Structure .................................................................................. 35 

2.3 Main Duties and Function ................................................................................ 37  

2.4 Job Description and Function .......................................................................... 38 

2.5 Human Resources............................................................................................. 48 

CHAPTER III ........................................................................................................ 48 

FINDINGS AND DISCUSSION ........................................................................... 48 

3.1 Research Result ................................................................................................ 48  

      3.1.1 The transparency of process recruitment and selection CPNS in Regional 

Employment Agency (BKD) Yogyakarta City ...................................................... 50 

      3.1.2 Process Recruitment ................................................................................ 58   

      3.1.3 Process Selection ..................................................................................... 69  

      3.1.4 Computer Assisted Test .......................................................................... 76  

      3.1.5 Implementation of Recruitment and Selection of CPNS with CAT 

System .................................................................................................................... 81 

CHAPTER IV ........................................................................................................ 87 

CONCLUSION  ..................................................................................................... 87 

4.1 Conclusion  ...................................................................................................... 87 

4.2 Suggestion  ....................................................................................................... 88 

REFERENCES  ...................................................................................................... 91 

APPENDIX ............................................................................................................ 95 

 

 



xiii 
 

LIST OF FIGURE 

Figure 2.1 Organizational Structure Regional Employment Agency Yogyakarta  

City ........................................................................................................................  36 

Figure 3.1 Information from the Website Media ................................................... 51 

Figure 3.2 Watching together the score test result ................................................. 56 

Figure 3.3 An example of a basic competence test exam in a CAT system .......... 75 

Figure 3.4 CPNS Registration Mechanism ............................................................ 85 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xiv 
 

LIST OF TABLE 

Table 2.2 Employee Data According to Type  ...................................................... 46 

Table 2.2 Employee Data by Education   .............................................................. 47 

Table 3.1 Details of CPNS / ASN formation of Government of Yogyakarta City 

year applicant 2014   ............................................................................................ 62 

Table 3.2 Recapitulation total number of applicants ............................................. 70 

Table 3.3 Participants passed Selection of candidates for civil servant of 

yogyakarta city year 2014 ...................................................................................... 71 

  

 

 

 

 

 

 

 

 

 

 

 

 

 



xv 
 

Abstract 

This research aims to find out how the transparency in the process of 

recruitment and selection candidates civil servants (CPNS) in Regional 

Employment Agency (BKD) Yogyakarta City. This research uses descriptive 

qualitative approach method. The techniques used to conduct the data collection 

are the observation, interviews, and documentation. Location of the research 

conducted at the Regional Employment Agency (BKD). Data was collected 

through a preliminary observation, followed by field research that included 

interviews and documentation. Data analysis techniques used in this research is 

data analysis techniques of qualitative. 

The conclusions can be drawn from this research: (1) Planning of the 

recruitment and selection process of CPNS implemented by the Regional 

Employment Agency of Yogyakarta City has been carried out in accordance with 

the guidelines (2) The method used in the recruitment process of CPNS using 

Computer Assisted Test (CAT) system. (3) Recruitment of civil servants in the city 

of Yogyakarta has been well implemented from the planning needs of employees 

to the appointment of candidates for civil servants.  

Implementation of CPNS in the city of Yogyakarta in 2014 can be 

implemented properly in accordance with the principle of transparent, objective, 

competitive, KKN-free, not disrkiminatif, and free of charge so that has appointed 

74 people CPNS in accordance with the formation set by the minister of PAN and 

RN 

 

Keywords: Transparency, Recruitment CPNS, Computer Assisted Test, 

 


