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ABSTRACT 

The implementation of the public service as a social rights basis of society 

in reality still many obstacles or irregularities. Often occur irregularities and 

even cases of maladministration, and corruption, which can be juridical in the 

imposition of criminal sanctions. Some of the results of a survey of the institution 

of an international survey show that public services in Indonesia is still the worst 

in Asia in terms of public services. The growth of vehicles each day is increasing 

where many users of motor vehicles that roams in every city all over the world 

including in Indonesia. Traffic is the most important thing for people who drive 

on the highway. This Program answers public complaints about the widespread 

practice of bribery and brokering in the management of SIM and STNK. The 

program e-Tilang is a form of the seriousness of the Police to execute the 

instruction of President Joko Widodo about the use of technology and answer 

program. This is a direct the President to utilize the technology. As well as 

answer program from the Chief of police. Then also to make the police more 

professional. Since Monday (13/3/2017), the Yogyakarta Police have implemented 

electronic traffic Tilang or e-Tilang. The purpose of the application of e-Tilang 

this is to facilitate the public when exposed to a speeding Tilang or breaking the 

traffic. The offenders did not need to undergo the court. there are as many as 250 

number of speeding Tilang online, which have conducted the prosecution in the 

whole DIY. While, the offenders just stay pay at the ATM, or for those who have 

Mobile Banking can be paid directly online. And for those who do not have ATMS 

or mobile banking can directly pay to the counter BRI. Every speeding Tilang or 

better known as the e-Tilang that leads to perfection. There are 262 of 

regency/city are already using the system the table. more and more areas 



implement such a system, and then the use of the e-Tilang would be perfect. 

Moreover, the system table is already starting to look a result that is effective, 

quick and cheap if compared with a system of traffic Tilang manual. 
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INTRODUCTION 

Governments around the 

world at this time face "pressure" 

from various parties to improve the 

quality of public services and 

increase active participation in the 

provision of information for the 

community and claimed to be more 

effective. This causes the e-

Government or government-based 

electronic increasingly play an 

important role for all the decision-

makers.  

Government Traditional 

(traditional government), which is 

identical with the paper-based 

administration, began to be 

abandoned. The transformation of 

traditional government into 

electronic government (e-

Government) became one of public 

policy issues that are discussed at 

this time. In Indonesia e-Government 

a new beginning with the initiative 

that was launched a few years ago. In 

this regard, the reform of the 

government bureaucracy first 

appeared because of the 

government's desire to provide the 

best service to the community as 

determined by the 1945 Constitution. 

The improvement of public services 

(public service) should get the main 

attention from the government, 

because public service is a social 

rights basis of society (social rights) 

or (fundamental rights). The juridical 

basis of public services over the 

social rights basis of the provisions 

stipulated in the Article 18 a 



paragraph (2) and Article 34 

paragraph (3) of the 1945 

Constitution. Thus the constitution 

provides expressly about the public 

service as a manifestation of the 

social rights basis (rights to receive). 

(Holle, 2011). 

The implementation of the 

public service as a social rights basis 

of society in reality still many 

obstacles or irregularities. Often 

occur irregularities and even cases of 

maladministration, and corruption, 

which can be juridical in the 

imposition of criminal sanctions. 

Some of the results of a survey of the 

institution of an international survey 

show that public services in 

Indonesia is still the worst in Asia in 

terms of public services. Similarly, 

various studies that have been 

carried out by the observer of the 

public service, with which almost all 

conclude that public service through 

direct contact of susceptible to a 

variety of the practice of 

maladministration, which is a 

practice that deviate from the ethics 

of the administration or an 

administrative practice which 

detracts from the achievement of the 

objectives of the administration. 

Practices that result in the occurrence 

of maladministration it is possible in 

the provision of the service through 

direct contact. Public services 

through direct contact will be 

difficult to avoid the presence of 

treatment-a special treatment that 

have an impact on the deviation to 

administrative provisions.  (Holle, 

2011) 

Korlantas (The Traffic 

Corps) Polri introduces an Electronic 

Tilang (e-Tilang). This Program 

answers public complaints about the 



widespread practice of bribery and 

brokering in the management of SIM 

and STNK. Kakorlantas (The head of 

the Traffic Corps) Polri Irjen Pol 

Agung Budi Maryoto said the 

program e-Tilang is a form of the 

seriousness of the Police to execute 

the instruction of President Joko 

Widodo about the use of technology 

and answer program from the 

national police Chief General Pol 

Tito Karnavian. "This is a direct the 

President to utilize the technology. 

As well as answer program from the 

Chief of police. Then also to make 

the police more professional," said 

Agung Budi in front of the 

representatives of the Police across 

Indonesia in his office, Jalan MT 

Haryono, South Jakarta, on Tuesday 

(1/11/2016). Related legal 

framework, he said, the act of 

speeding Tilang has been regulated 

in Law number 22 of 2009. 

However, with the e-Tilang, the 

umbrella of the new law should be 

made immediately. "While this is 

being discussed with the Supreme 

Court (MA) to make rules which is 

equivalent or higher than the laws 

that already exist. We want a 

Presidential Regulation (Perpres) 

that regulate (e-Tilang)," said Agung 

Budi. In addition, to run the program 

the e-Tilang this, Kakorlantas (The 

head of the Traffic Corps) instructed 

that all Police in coordination with 

the Criminal Justice System (CJS), 

court and Prosecutor's office to 

determine the amount of sanctions 

speeding Tilang in every area. "In 

implementing the e-Tilang, have to 

coordinate with the CJS, namely the 

prosecutor's office and the court. 

Every Police different normative 

sanctions speeding Tilang and it is 



justified in the Legislation. Later 

there will be regulations governing 

the. While waiting, please coordinate 

(CJS) in order to be run (e-tilang)," 

said Agung Budi. Kakorlantas (The 

head of the Traffic Corps) hope with 

the program e-a speeding Tilang 

could remove the negative 

perception in society to the traffic 

police as long as people assume the 

police always take the money of 

Tilang for itself. (detik news, 2016). 

Since Monday (13/3/2017), 

the Yogyakarta Police have 

implemented electronic traffic Tilang 

or e-Tilang. The purpose of the 

application of e-Tilang this is to 

facilitate the public when exposed to 

a speeding Tilang or breaking the 

traffic. The offenders did not need to 

undergo the court. (jogja tribuns, 

2017) 

Ditlantas (the department of 

traffic) Polda DIY, Commissioner 

Aris Waluyo on the sidelines of the 

Prosecution of Traffic Violators on 

the Road Cotton, Kusumanegara 

Yogyakarta, Wednesday 

(15/3/2017). Explains, there are as 

many as 250 number of speeding 

Tilang online, which have conducted 

the prosecution in the whole DIY. 

While, the offenders just stay pay at 

the ATM, or for those who have 

Mobile Banking can be paid directly 

online. And for those who do not 

have ATMS or mobile banking can 

directly pay to the counter BRI. 

(jogja tribuns, 2017) 

However, police admit the 

technology they apply is not entirely 

perfect. Surveillance cameras are not 

able to distinguish the face of a twin 

brother or recognize motorists who 

wore sunglasses. While in Singapore, 



local police have been applying the 

surveillance camera monitoring the 

compliance of motorists over the 

limit maximum vehicle speed. 

Singapore until the beginning of last 

September has put up 51-speed 

camera laser technology in various 

regions. The department of 

Transportation in a number of areas 

merely utilizes CCTV in the Area 

Traffic Control System (ATCS) to 

control the behavior of the driver in 

the highway. Refer to the website of 

the Directorate General of Land 

Transportation, ATCS is a system of 

traffic control which consists of a 

central server, CCTV, vehicle 

detection, and the controller of the 

intersection. Data for the year 2013 

of the Directorate general of Land 

Transportation indicates, ATCS new 

owned by the 10 local authorities, 

three of which the Provincial 

government of Bali, DKI Jakarta, 

and Yogyakarta. Seven owners of 

ATCS the other is the municipal 

Government of Medan, Surakarta, 

Tangerang, Bandung, Padang, 

Surabaya and Pekalongan. And the 

city of Kediri is a city that was first 

implemented application of this (bbc 

Indonesia, 2017) 

The above reason the author 

choose Yogyakarta City as the 

location of the research against the 

policy of e-Tilang is because 

Yogyakarta is a student city where a 

lot of the level of the population of 

motorists is increasing every year. In 

addition, the application is expected 

to reduce corruption among the 

Traffic Police. And with the 

existence of the policy is expected to 

motorist traffic will be more careful 

and more orderly again. 



Just for information, the 

system e-performance based 

budgeting implemented by the 

Provincial government of DIY is the 

system that is produced through the 

improvement of governance, where 

accountability performance 

emphasizes the importance of 

transparency, effectiveness and 

efficiency, as well as accountability 

for the use of the budget based on 

performance. The system was born 

in order to integrate between the 

performance accountability with e-

budgeting system to ensure that 

every budget will be oriented to 

outcomes or benefits for the 

community. 

Conceptual Definition 

In a conceptual definition is 

an attempt to explain the limitations 

of the research concept in order to 

avoid misunderstandings. In this 

study, the authors use E-Government 

as a conceptual definition. This 

defines as the transformation of 

government allows changes in the 

organization who need project 

management or programs to develop 

or integrate systems, leadership, and 

change in culture or organizational 

factors. as for conceptual use are:  

1) Perception. 

Perception is the view / power of 

understanding a person or a group of 

people to an object or event that 

surrounds, which is a perception by 

the environment, experience, interest 

and Knowledge.  

2) Public Policy. 

Public policy will be 

implemented by the state 

administration run by the 

government bureaucracy. The main 

focus of public policy in modern 

states is public service, which is 



everything that can be done by the 

state to maintain or advancing the 

quality of life of many people. 

3) E-Government 

E-Government is the act of 

innovative solutions, which performs 

administrative or government 

functions through the application or 

use of information and 

communication technologies. 

Utilization is done to help run the 

government system in a more 

innovative, potential, strategic, and 

productive value efficient and 

effective.  

4) E-Tilang  

E-Tilang is a system of speeding 

Tilang traffic violations using 

electronic devices in the form of 

gadgets or HP Android. With 

speeding Tilang electronics, the 

police no longer record the violations 

committed by motorists using paper, 

but using a mobile phone or Android 

gadget. 

RESEARCH METODH 

This section describes the 

research methods used in gathering 

data, which include place and time of 

study, the type of research, data 

sources, data collection technique, 

the validity of the data and data 

analysis technique 

This research using 

Quantitative research methods. 

Quantitative research methods are 

the approach of empirical studies to 

collect, analyze, and display data in 

numerical form. In this case it is the 

people of the city of Yogyakarta, 

which became the source of the 

information policy of E-Tilang 

applied by the government. While 

the analysis conducted through the 

Descriptive research approach, 

which aims to describe, record, 



analyze, and interpret the condition 

that occurs when a writer doing 

research. The quantitative approach 

used to measure the quality of E-

government over the public's 

perception. 

 

 

  RESULT AND DISCUSSION 

In this chapter, the researcher 

tried to explain about the Perception 

of the people of Yogyakarta to the 

Policy of the Government in 

Implementing a System of E-Tilang 

( 2016-2018). Research conducted 

by distributing questionnaires offline 

for Community traffic violators in 

the city of Yogyakarta original 

Yogyakarta and comes from outside 

the city of Yogyakarta. Online 

questionnaire administered to 92 

respondents directly to the traffic 

violators in the place of the hearing. 

The people selected to be 

respondents be considered to 

represent the voice of the population 

now. To explain further description 

of the respondents in this study can 

be seen in the explanation below. 

A. Description of Respondents by 

Gender 

In Accordance with the 

calculations made by researchers to 

the data of respondents who have 

been collected i.e. from 92 

respondents based on the 

composition of gender is as follows 

Table 3.1 

Description of Respondents by Gender 



 

Based on the above table and 

diagram, we can see that the number 

of male respondents more than 

female respondents, which is viewed 

from two different colors, blue and 

orange consisted of 50 respondents 

with the percentage (54%) male and 

42 respondents with 46% the 

percentage of female. 

The difference in the number 

of respondents by gender is 8%. 

Therefore, it can be said that the 

level of traffic violators in the city of 

Yogyakarta is not limited to a certain 

gender. In other words, the 

perception of the Community against 

the policy  

of E-Tilang in this case both men 

and female have the same perception 

of the policy that is being 

implemented. 

Description Respondents by 

Origin of Respondents  

 In accordance with the 

calculations made by researchers to 

the data of respondents who have 

been collected i.e. from 92 

respondents based on the 

composition of origin of respondents 

is as follow: 

Table 3.2 

 Description Respondents by 

Origin of Respondents 

No Gender Frequency Percentage 

1 Female 42 46% 

2 Male 50 54% 

 Total 92% 100% 

Male 
54% 

female 
46% Male

female

Gender of Responden 

92 Responden 

	



 

Based on the table and the 

diagram above the number of 

respondents by area of origin of the  

30 respondents with a 

percentage of 33% of the original 

People of the city of Yogyakarta in 

this case are the people born / living 

in the Yogyakarta and Then the 

remaining 62 respondents with 67% 

the percentage of people who come 

from outside Yogyakarta but work / 

school and currently lives in the city 

of Yogyakarta who felt the direct 

policy of the E-Tilang. 

Description Respondents by Age of 

Respondents 

In accordance with the 

calculations made by the researcher 

to the respondent data that has been 

collected i.e., from the 92 

respondents based on the age 

composition of the respondents is as 

follows: 

Table 3.3 

Description Respondents by Age of 

Respondents 

No 

Origin 

respondent Frequency Percentage 

1 
Yogyakarta 

Original 30 33% 

2 
Not Yogyakarta 

Original 
62 67% 

 Total 92% 100% 

33% 

67% 

Area of Origin of the Respondents 

92 Responden 

Asli Yogyakarta

Luar Yogyakarta



Based on the table and the 

diagram above the number of 

respondents aged < 18 years a total 

of 12 people or a total percentage of 

13%. the age of 19-25 years with a 

total of 47 of people or the 

percentage of 51%, the age of 26-35 

year a total of 22 people or 24% of 

the presentation. the age of 36-45 

years totals 6 people or 7% of the 

presentation. then age > 46 years old  

total of 5 people or 5% of the 

presentation. So it can be concluded 

that most of the respondents aged 19 

to 25 years with 47 people and 51% 

of the percentage. 

 

 

 

 

 

 

 

 

 

 

 

No Age Respondents Frequency Percentage  

1 < 18 Year 12 13% 

2 19-25 Year 47 51% 

3 26-35 Year 22 24% 

4 36-45 Year 6 7% 

5 > 46 Year 5 5% 

 Total 92 100% 

13% 

51% 

24% 

7% 

5% 

Age of Respondents 
92 Respondents 

< 18 year 19-25 year 26-35 year
36-45 year > 46 year



 The Perception of the people of 

Yogyakarta to the Policy of the 

Government in Implementing a System of 

E-Tilang (2016-2018). 

 

 

 

 

 

No Question Index Criteria 

Reliability 

8 The Policy of E-Tilang this can 

speed up the data collection on 

traffic violators 

3,91 Good 

 

Content 

9 Whether the information given the 

police, both the print media and 

online has been very clear. 

3,67 Good 

 

Citizen Support 

10 What is the Policy of E-Tilang is 

already in accordance with 

procedures. 

3,78 Good 

 

Total Average Index 39.03 Good 

No Question Index Criteria 

Ease of Use 

1 To the policy of E-Tilang 

in the help save time 
3,89 Good 

2 The policy of  E-Tilang it 

easier for people affected 

by sanctions 

4,10 Good 

3 The policy of the E-

Tilang can be believed to 

help improve the system 

of work of Traffic 

4,04 Good 

Trust 

4 The Policy of  E-Tilang 

that can reliably improve 

the system of community 

service and help the 

offenders when exposed 

to sanctions 

3,96 Good 

 

5 The Policy of E-Tilang 

eliminate illegal levies 

(extortion) which 

happened 

3,98 Good 

 

6 The Policy E-Tilang can 

be trusted to change the 

mindset of the people to 

be better against the 

police 

3,90 Good 

 

The functionality 

7 The Policy of  E-Tilang 

this can maintain the 

consistency of the 

performance of the police 

in maintaining security 

and order 

 3,80 Good 

 



 

Total average index  = Highest value +Lowest value 

     10 

Number of Criteria =       39.03 

    10  

   =     3.90  Criteria = Good 

 

From the results of the assessment of 

public research related to the Perception of 

the people of Yogyakarta to the Policy of the 

Government in Implementing a System of 

E-Tilang to it to get the 3.90 with Good 

Criteria. This result means that the society 

considers that the policy of the E-Tilang is 

already very good in its application. E-

Tilang is a tool or a media to record traffic 

violators with how to input data into the 

application of the E-Tilang which is directly 

connected into the data in the national police 

Headquarters in Jakarta. policy E-Tilang is 

very easy to police in the record any 

violators to be sanctioned. Ease of the policy 

of E-Tilang is making the most of the 

respondent’s rate Positive, especially at the 

age of 25 years and under. Some 

respondents felt that this policy is not yet 

fully run well because of the unfamiliarity 

they are about the policy itself with the age 

of the respondents above 25 years and 

above, where their lack of understanding 

about the policy of the E-Tilang itself. 

As for the results to the policy of E-

Tilang in the help save time get index 3,89 

with Good criteria. The results of this 

assessment means that most People who 

choose to agree, according to one of the 

respondents why they chose to agree 



because the policy of the E-Tilang is very 

fast, easy to use and directly connected to 

the police headquarters so our data are 

quickly recorded. with the number of 

violators of traffic then the policy is very 

helpful to speed up time in data collection 

offenders. 

The policy of E-Tilang it easier for 

people affected by sanctions get index 4.10 

with Good criteria. This means that most 

respondents / People who choose to agree, 

according to one of the respondents why 

they chose to agree with the policy of the E-

Tilang is easier for them in the exposed to 

sanctions from the first the police must 

record the data of offenders in the paper now 

only need to enter the data into the android 

application. and to pay a fine only need to 

pay at the Bank BRI thus it is already very 

easy for them when exposed to sanctions 

speeding Tilang. 

The policy of the E-Tilang can be 

believed to help improve the system of work 

of Traffic get index 4.04 with Good criteria. 

This means that most respondents / People 

who choose to agree, according to one of the 

respondents why they chose to agree with 

the policy of the E-Tilang can be believed to 

help improve the system of working the 

traffic is because the previous police force 

wearing the old system and then with the 

system of E-Tilang is a bit much to help the 

system work of the police in the line of duty. 

The Policy of E-Tilang that can 

reliably improve the system of community 

service and help the offenders when exposed 

to sanctions get index 3.96 with Good 

criteria. This means that most respondents / 

People who choose to agree, according to 

one of the respondents why they chose to 

agree with the policy of the E-Tilang that 

can be trusted to improve the system of 

public service and help the offenders when 

exposed to sanctions because the system 

policy E-Tilang very quickly and effectively 

in data collection. for example, when we are 



exposed to a speeding ticket we don't need 

to come to court again just pay in Bank BRI. 

The Policy of E-Tilang eliminate 

illegal levies (extortion) which happened get 

index 3.98 with Good criteria. This means 

that most respondents / People who choose 

to agree, according to one of the respondents 

why they chose to agree with the policy of 

the E-Tilang which can be believed to 

eliminate illegal levies (extortion) which 

happened due to the policy of the E-Tilang 

is then a habit we are accustomed to give 

money peace (bribe the police) will be lost 

because now we just pay the sanctions 

ticketed cost is determined based on the 

mistakes that we did and pay into the Bank. 

The Policy E-Tilang can be trusted to 

change the mindset of the people to be better 

against the police get index 3.90 with Good 

criteria. This means that most respondents / 

People who choose to agree, according to 

one of the respondents why they chose to 

agree with the policy of the E-Tilang that 

can be trusted to change the mindset of the 

people to be better against the police 

because the Image of the Police from the 

first of the famous fierce and unfriendly, 

sometimes even the police much abused 

office to get more money from road users. 

The Policy of E-Tilang this can 

maintain the consistency of the performance 

of the police in maintaining security and 

order get index 3.80 with Good criteria. 

This means that most respondents / People 

who choose to agree, according to one of the 

respondents why they chose to agree with 

the policy of the E-Tilang this can maintain 

the consistency of the performance of the 

police in maintaining security and order 

because of the existence of this policy 

describes the consistency of the police is 

getting better with the rapid data collection 

and behavior that fast anyway. 

The Policy of E-Tilang this can 

speed up the data collection on traffic 

violators get index 3.91 with Good criteria. 



This means that most respondents / People 

who choose to agree, according to one of the 

respondents why they chose to agree with 

the policy of the E-Tilang this can speed up 

the collection of data on traffic violators due 

to the existence of this policy then the police 

will be easy to do data collection on traffic 

violators without having to write a only need 

to enter data into the application of E-Tilang 

and the data will be sent directly to the 

national police headquarters in Jakarta. 

Whether the information given the 

police, both the print media and online has 

been very clear. Get index 3.67 with Good 

criteria. This means that most respondents / 

People who choose to agree, according to 

one of the respondents why they chose to 

agree with the policy of the E-Tilang this 

can related with the information provided by 

the police both in print and Online media is 

already very clear, although there are still 

many people who don't know or don't 

understand with this policy but they taste the 

information that has been provided by the 

police is quite clear. 

What is the Policy of E-Tilang is 

already in accordance with procedures get 

index 3.78 with Good category. This means 

that most respondents / People who choose 

to agree, according to one of the respondents 

why they chose to agree with the policy of 

the E-Tilang may be associated with 

whether this policy has been in accordance 

with the procedure Tilang, because the 

application is directly sent data to the police 

headquarters then of it prior to launch 

would've ensured the application is in 

accordance with the procedures speeding 

Tilang. 

In this Research, the difference in the 

answers of each respondent are because of 

the difference in angle of view per 

individual as well as age and background. 

One proof of the difference that is, not all 

people either young or old know or 

understand about the policy of E-Tilang is 



because this policy is relatively new and has 

not yet spread information in a clear manner. 

So the end result of the average 

value of the index is based on a survey 

conducted the Perception of the people of 

Yogyakarta to the Policy of the Government 

in Implementing a System of E-Tilang to it 

to get the 3.90 with Good Criteria. This 

means that the public users of the road feel 

this policy has been very quick, easy and 

reliable and the information provided is 

clear enough to be understood. 

Conclusion 

Look in the policy of the E-Tilang which 

applied to the police to simplify and speed 

up the time when to record traffic violators. 

this policy makes researchers curiosity 

towards people's perceptions, whether 

people agree or disagree with the policy of 

the E-Tilang that has already been applied 

by the police in the City of Yogyakarta on 

Monday (13/3/2017), Based on the results of 

the discussion that has been described about 

the public perception of the policy of E-

Tilang can be drawn some conclusions: 

Based on the results of survey research 

conducted to get the highest value of Ease of 

Use value 4.10 with Good category. Public 

confidence in the policy of the E-Tilang as a 

means of public policy E-Government have 

been good enough value where the majority 

of the respondents believe about the Policies 

that can help them in sanctioned speeding 

Tilang. The second is the highest value on 

trust is of 3.98 with Good category. Most of 

the respondents considers the policy of the 

E-Tilang can be trusted in its 

implementation. Then, with the third highest 

value was found in Reliability of 3.91 with 

Good category. Then the next order is a 

Function of the Interaction of the 

Environment that is of 3.80 with Good 

category. then, with the lowest value of the 

two found on the citizen support that with a 

value of 3.78 with Good category. and the 



last one with the lowest first or the lowest of 

all on the Content with a value of 3.67 with 

Good category. 

So the end result of the average value of 

the index is based on a survey conducted for 

the Perception of the people of Yogyakarta 

to the Policy of the Government in 

Implementing a System of E-Tilang (2016-

2018). worth 3.90 in Either category. This 

means that the policy of the e-Tilang is 

already very good in its implementation. 

 

REFFERENCE 

Books; 

Babbie, E. (2010). The Practice of Social 

Research. In E. Babbie, The Practice of 

Social Research (p.402). Belmont: 

Wadsworth. 

Echols, John M. and Hassan Shadily. 2000. 

Kamus Inggris-Indonesia. Jakarta: Gramedia 

Pustaka Utama.  

Jones, R.W., 1994, The Challenger 

Foraminifera, Oxford University Press, New 

York, 355 h.  

John R. Schermerhorn, Jr, James G. Hunt, 

dan Richard N. Osborn, Managing 

Organizational Behavior, Fifth Edition, John 

Wiley & Sons, Inc., Canada, 1994.  

Mulyana, Deddy. 2001. Ilmu Komunikasi: 

Suatu Pengantar. Bandung: PT Remaja 

Rosdakarya Offset.  

Papadomichelaki, X., & Mentzas, G. 

(2001). E- Govqual : a multiple-item scale 

for assessing e-government service quality. 

Government Information. Quarterly, Vol. 

29, 98–109.  

Seifert, J. W., dan Bonham, G. M. 2003. The 

Transformative Potential of E-Government 

in Transitional Democracies.Proceedings of 

The International Conference on Public 

Administration in the 21st Century: 

Concepts, Methods, Technologies, School 

of Public Administration, Lomonosov 

Moscow State University.  

Taufiqurakhman. (2014). Kebijakan Publik 

Pendelegasian Tanggungjawab Negara 

Kepada Presiden Selaku Penyelenggara 

Pemerintahan (1st Edition ed., Vols. IX-

XII). senayan, jakarta pusat, indonesia: 

Fakultas Ilmu Sosial dan Ilmu Politik 

Universitas Moestopo. 

Tayibnapis, Farida Yusuf. 2000. Evaluasi 

Program. Jakarta: PT. Rineka Cipta  

Journal; 

Bombang, K. R. (2015). Kajian Sosiologi 

Hukum Terhadap Perilaku Suap Masyarakat 

Kepada Polisi Lalu Lintas Pada Operasi 

Tertib Lalu Lintas. 6. 

Djunaedi, A. (2002). Beberapa Pemikiran 

penerapan E-Government dalam 

pemerintahan di Indonesia / 2002 , 2. 



Forman, M. (2005). E-Government: Using 

IT to Transform the Effectiveness and 

Efficiency of Government. 

Gie, T. L. (1992). Administrasi perkantoran 

modern. D.I Yogyakarta, Indonesia: 

liberty. 

Helbig, J. H. (2010). Designing Social 

Media Policy for Government, Issues in 

Technology Innovation . 

Holle, E. S. (2011). Pelayanan Publik 

Melalui Electronic Government Upaya 

Meminimalisir Praktek Maladministrasi 

Dalam Meningkatkan Public Service. 

Pelayanan Publik Melalui E-Government , 

17 (2011), 21. 

Layne, K, and Lee, J ‘Developing fully 

functional E-Government: a four- stage 

model' Government Information Quarterly, 

Vol 18 No 2 (2001) pp 122-136.  

Puri, P. A. (2013). Penegakan Hukum 

Terhadap Pelaku Pelanggaran Aturan Lalu

 Lintas Di Kabupaten Klaten. Jurnal 

Skripsi , 3. 

Rusli, A. (2004). Telematika Indonesia: 

Kebijakan dan Perkembangan . 

Suprawoto. (2005). Pelayanan Publik 

Melalui E- Government (Studi tentang

 Pelayanan KTP, e- Procurement dan 

PSB-Online di Kota Surabaya) . Disertasi . 

Sutopo dan Suryanto, A. (2006). Pelayanan 

Prima. Modul Pendidikan dan Pelatihan

 Prajabatan Golongan I dan II , 3-4. 

Wibowo P, I. p. (2016, November 26). 

Analisis Penerapan E-Tilang di indonesia.  

Wijaya, A. (2015). jurnal skripsi. Penerapan 

E-Government di Sekretariat Daerah

 Kabupaten Semarang (Inpres No.3 

Tahun 2003 tentang Kebijakan dan Strategi

 Nasional Pengembangan E-

Government) , 6-7. 

Ibid. page: 1596  

 

Documents and News From 

Website; 

bbc Indonesia. (2017, 09 18). Apakah tilang 

berbasis CCTV memang membingungkan? 

Retrieved from bbc.com: 

http://www.bbc.com/indonesia/indonesia-

41303366 

BAPPENAS. 2007. Penerapan Tata 

Kepemerintahan Yang Baik. Jakarta: 

Sekretariat Tim Pengembangan Kebijakan 

Nasional Tata Kepemerintahan Yang Baik.  

detik news. (2016, 11 01). Perkenalkan, Ini 

Aplikasi e-Tilang yang Siap BerantasPraktik 

Pungli. Retrieved from new.detik.com: 

https://news.detik.com/berita/d 

3334299/perkenalkan-ini-aplikasi-e tilang-

yang-siap-berantas-praktik-pungli 

jogja tribuns. (2017, 03 15). polisi lalin 

polda DIY sekarang tilang pelanggar pakai 

smartphone. Retrieved from 

jogja.tribunsnews.com: 

http://jogja.tribunnews.com/2017/03/15/can

ggih-polisi-lalin-polda-diy sekarang-

tilang-pelanggar-pakai-smartphone?page=2 

kumparan. (2017, mei 02). 262 Kota dan 

Kabupaten di Indonesia Sudah Terapkan e 

Tilang. Retrieved from kumparan.com: 

https://kumparan.com/rini friastuti/262 

kota-dan-kabupaten-di-indonesia-sudah-

terapkan-e-tilang 

http://wartakota.tribunnews.com/2018/03/06

/operasi-keselamatan-jaya-2018 tilang-1133-

pelanggar-lalu-lintas-di-hari-pertama 

http://www.bbc.com/indonesia/indonesia-41303366
http://www.bbc.com/indonesia/indonesia-41303366
https://news.detik.com/berita/d
http://wartakota.tribunnews.com/2018/03/06/operasi-keselamatan-jaya-2018
http://wartakota.tribunnews.com/2018/03/06/operasi-keselamatan-jaya-2018


Lababa, Djunaidi. 2008. Evaluasi program: 

sebuah pengantar. 

<http://evaluasipendidikan.blogspot.com/20

08/03/evaluasi-program-sebuah 

pengantar.html > 01 Maret 2010  

Nusantaranews.co. (2016, agustus 11). 

Yogyakarta Jadi Contoh Sistem e 

Performance Based Budgeting. Retrieved 

from nusantaranews.co: 

https://nusantaranews.co/yogyakarta-jadi-

contoh-sistem-e-performance-based 

budgeting/ 

Yuspita, R. F. (2012, desember 10). 

Efisiensi dan Efektivitas dalam Birokrasi. 

Retrieved from 

http://ragazzacorp.blogspot.co.id/2012/12/ef

isiensi-dan efektivitas-dalam.html 

 

 

 

 

 

https://nusantaranews.co/yogyakarta-jadi-contoh-sistem-e-performance-based
https://nusantaranews.co/yogyakarta-jadi-contoh-sistem-e-performance-based
http://ragazzacorp.blogspot.co.id/2012/12/efisiensi-dan
http://ragazzacorp.blogspot.co.id/2012/12/efisiensi-dan

