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Appendix 1 

 Information of Respondents 

 

 

 

 

 

 

No. Respondent Information 

1 Andre Taufik Coordinator of Layad Rawat Team 

2 
Tantan 

Hilmawan 

Team Leader Contact Center PSC 119 in UPT 

Yankesmob Bandung City 

3 Diah Ernawati 
As Nursing Section in UPT Puskesmas Puter, 

Coblong Sub-District, Bandung City 

4 Mrs. Kiki  As Respondent Patient Mrs. Cacih 

5 Mrs. Eti As Cadre/Client of Layad Rawat Program 
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Appendix II 

Information of Questionnaires 

No. Indicators 
Quetionnaires 

1 
 Form of innovation and program 

policies 

What is the background of this 

program? 

How can this program policy be 

implemented? 

What is the ongoing Effect for 

society? 

How can this innovation work? 

How far this innovation be successful 

and inspiring? How effective will 

this program improves public health? 

What are the significant impacts on 

the environment of the community? 

Do citizens understand the impact of 

this innovation? 

2 
Political support from the 

government 

What does the government get from 

this program? 

What is the source of government 

support for this program? 

How much is budgeted for this 

program? 

How important is the government's 

support to this program? 

How much can public health be 

prioritized? 

3 
 Cooperation with related 

institution 

How effective is the local Puskesmas 

Unit (UPT) run this program? 

How many experts are brought down 

in this program? 

What is the underlying health service 

in coordinating the local upt? Is there 

a legal umbrella? 

4 
Conventional needs with the 

community 

How can communities access 

government programs? 

How large will this program affect 

the social, economic, and cultural life 

of the community? 

How this program can make people 

aware of the importance of health? 

5 
Programatic Program by 

Community 

How large is this program adopted in 

other areas? 

What makes the most important 

element of this program? 

How to identify community 

satisfaction with this program? 
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Appendix III 

Information of Theories 

No. 
Theoritical 

Framework 
Theories Information Indicators 

1 Innovation 
Rodger & 

APEKSI 

Explain Ideas, 

Practices, and 

Objects received by 

individuals or 

communities to be 

adopted and 

implemented. 

Explain Ideas, 

Practices, and 

Objects received by 

individuals or 

communities to be 

adopted and 

implemented. 

Have a significant impact on 

people's lives and the 

environment 

Proving social, cultural, 

economic and environmental 

sustainability 

Inspire and can be transferred 

Developed by local 

government 

2 Public Service 

Ratminto dan 

Winarsih & 

Thompson 

Meet the needs of 

the community as 

embodied in the 

umbrella of 

legislation 

Measuring the issued 

resources and the results 

obtained 

3 Responssivenes 
Darmawi & 

Tangklisan 

Meet the needs of 

the community in 

preparing the 

agenda and priority 

services and 

program 

development in 

ensuring the needs 

and aspirations of 

the community 

Access, courtesy, and 

communication 

4 
Service 

Improvement 
Six Sigma 

Develop a product 

or process 

Identify the product or 

process 

Work to improve product 

quality according to society 

criticism 
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