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MOTTO 

 

 

 

“Kita tidak akan paham arti kesenangan tanpa kesusahan terlebih 

dahulu, sesungguhnya bersama kesulitan ada kemudahan”  

(Qs. Al-Insyirah:6) 

 

“Cobalah untuk tidak menjadi orang yang sukses, tapi menjadi orang 

yang lebih bernilai” 

(Albert Einstein) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



DAFTAR ISI 

 

HALAMAN JUDUL ............................................................................................. i 

HALAMAN PERSETUJUAN DOSEN PEMBIMBING ..................................... ii 

HALAMAN PENGESAHAN ............................................................................. iii 

HALAMAN PERNYATAAN ............................................................................. iv 

HALAMAN MOTTO ........................................................................................... v 

INTISARI ............................................................................................................ vi 

ABSTRACT ........................................................................................................ vii 

KATA PENGANTAR ....................................................................................... viii 

DAFTAR ISI ......................................................................................................... x 

DAFTAR TABEL ............................................................................................... xii 

DAFTAR GAMBAR ......................................................................................... xiii 

       BAB I    PENDAHULUAN .................................................................................. 1 

A. Latar Belakang ................................................................................. 1 

B. Rumusan Masalah ............................................................................ 6 

C. Tujuan .............................................................................................. 6 

D. Manfaat ............................................................................................ 6 

      BAB II   TINJAUAN PUSTAKA .......................................................................... 8 

A. Landasan Teori ................................................................................ 8 

1. Kinerja .................................................................................... 8 

a. Definisi Kinerja Karyawan ............................................... 8 

b. Faktor yang mempengaruhi Kinerja Karyawan ............... 9 

c. Indikator Kinerja Karyawan ............................................. 9 

2. Insentif .................................................................................. 10 

a. Definsi Insentif ............................................................... 10 

b. Faktor yang mempengaruhi insentif ............................... 11 

c. Indikator Insentif ............................................................ 13 

3. Kepuasan kerja ..................................................................... 14 

a. Definisi Kepuasan Kerja ................................................ 14 

b. Faktor yang mempengaruhi Kepuasan Kerja ................. 14 

c. Indikator Kepuasan Kerja ............................................... 15 

B. Penelitian Terdahulu ...................................................................... 16 

C. Hipotesis ........................................................................................ 22 



1. Pengaruh Insentif terhadap Kinerja Karyawan .................... 22 

2. Pengaruh Kepuasan Kerja terhadap Kinerja Karyawan ....... 23 

D. Model Penelitian ............................................................................ 25 

BAB III   METODA PENELITIAN .......................................................................... 26 

A. Subyek dan Obyek Penelitian ........................................................ 26 

1. Subyek .................................................................................. 26 

2. Obyek ................................................................................... 26 

B. Populasi dan Sampel ...................................................................... 26 

1. Populasi ................................................................................ 26 

2. Sampel .................................................................................. 27 

C. Jenis Data ....................................................................................... 27 

D. Teknik Pengumpulan Data............................................................. 27 

E. Definisi Operasional Variabel ....................................................... 28 

F. Uji Kualitas Instrumen ................................................................... 30 

1. Uji Validitas  ........................................................................ 30 

2. Uji Reliabilitas ...................................................................... 30 

G. Uji Asumsi Klasik .......................................................................... 31 

1. Normalitas ............................................................................ 31 

2. Heteroskedastisitas ............................................................... 31 

3. Multikolonieritas .................................................................. 31 

H. Uji Hipotesis .................................................................................. 32 

1. Uji Statistik t ......................................................................... 32 

2. Uji Statistik F ....................................................................... 33 

3. Uji Determinasi (R²)  ............................................................ 33 

I. Analisis Data .................................................................................. 33 

BAB IV    HASIL PENELITIAN DAN PEMBAHASAN ........................................ 36 

A. Gambaran Umum Objek Penelitian ............................................... 36 

B. Uji Kualitas Instrumen ................................................................... 38 

C. Hasil Penelitian (Uji Hipotesis) ..................................................... 42 

D. Analisis Deskriptif ......................................................................... 45 

E. Pembahasan ................................................................................... 46 

BAB V      SIMPULAN DAN SARAN ..................................................................... 51 

A. Simpulan ........................................................................................ 51 

B. Saran .............................................................................................. 51 

DAFTAR PUSTAKA 

LAMPIRAN



 

DAFTAR TABEL 

 

2.1.  Penelitian Terdahulu ............................................................................. 16 

3.1.  Definisi Operasional Variabel ....................................................................... 29 

1.1.  Uji Validitas .................................................................................................. 38 

1.2.  Uji Reliabilitas ............................................................................................... 40 

1.3.  Uji Normalitas ............................................................................................... 41 

1.4.  Uji Heteroskedastisitas .................................................................................. 41 

1.5.  Uji Multikolinieritas ...................................................................................... 42 

1.6.  Uji Regresi Linier Berganda.......................................................................... 43 

1.7.  Analisis Deskriptif ......................................................................................... 46 

 

 

 

 

 

 

 

 

 

 

 

 



 

DAFTAR GAMBAR 

 

 

2.1 Model Penelitian......................................................................................... 25 

 

 

 

 

 

 

 

 

 

 

 

 

 


