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Chapter One 

Introduction 

This chapter presents the background of the study. Then, identification of 

the problem is also stated to specify this study. Additionally, limitation of the 

problem, research questions, and objectives of the research are described in this 

chapter. Lastly, the significance of the study is added to the completion of this 

study. 

Background of the Study   

One of the components of education is teachers. Teachers are needed 

because they play important roles in the educational field. Pullias, Young, and 

Weinstein (2000) as cited in Daud (2006) argued that a teacher has four roles. 

Those are as a teacher, as an educator, as adviser and supervisor, and also as a 

student model. It means that teacher should not only come to the class and deliver 

the material but also should know about the development of the students. In 

addition, Syaodih (2010) as cited in Setiawan (2014) said that teacher has 

important roles in planning and implementing of teaching and learning process 

because a teacher is the one who interacts directly with students.  

It is important that teachers need teaching skills. Undang Undang 

Republik Indonesia No.20 Tahun 2003 Pasal 42 tentang Pendidik dan Tenaga 

Kependidikan (The Law of Indonesia no 20 year 2003 verse 42 about teacher and 

staff of education) mentions “Pendidik harus mempunyai kualifikasi minimum 

dan sertifikasi sesuai dengan jenjang kewenangan mengajar, sehat jasmani dan 

rohani, serta memiliki kemampuan untuk mewujudkan tujuan pendidikan 

nasional.”(UU tentang Pendidik dan Tenaga Kependidikan, Para. 1). The law 
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states that teacher should have a minimum qualification, a certification that 

appropriate with the level of education.  Additionally, a teacher should have 

spiritual and physical health and be able to create the goal of national education. 

Besides, the other qualifications are a teacher should be able to prepare material 

before learning process, evaluate the result of the learning process, give the coach, 

and do research and give service to the society. Therefore, this law obligates the 

teacher to have qualifications. 

Considering the importance of those qualifications, there is an effort 

conducted by an educational institution in order to build and develop the 

qualifications of their students- teachers. An internship program or teaching 

practice is usually conducted by the educational institution. According to Schon 

(1988) as cited in Gibbs 2004), internship program helps pre-service teachers to 

achieve teaching skills. In line with Gibbs and Coffey (2004), Internship is one of 

the programs to analyze the goal of teaching. It is necessary to do internship 

program in order to develop teaching skills and achieve the goal of teaching and 

learning process.  

To develop teaching skills, English Language Education Department 

ELED at one of private universities in Yogyakarta has an internship program. 

This program should be enrolled by English Education pre-service teachers in the 

beginning of the semester until semester six. In this program, pre-service teachers 

learn how to teach three levels of school, which are, elementary school, junior 

school, and senior high school. This program is designed to train pre-service 

teachers in teaching students in each level of schools. They are trained to make a 

plan to teach. The plan is started from the beginning until the end of the teaching 
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and learning process. In the beginning, pre-service teachers make lesson plans, 

prepare the materials, and prepare teaching media. After that, they do teaching in 

the class, they deliver the material, and they use teaching media in delivering the 

material. Then, at the end, they learn how to evaluate the result of teaching and 

learning process. 

Based on problems presented above, the researcher considers that pre-

service teachers need to improve teaching skills. Thus, the researcher conducts 

this research to know further about what teaching skills should be mastered by 

pre-service teacher perceived by ELED at one of private universities in 

Yogyakarta pre-service teachers. Then, the researcher wants to investigate internal 

and external factors trigger ELED pre-service teacher to improve their teaching 

skills during the internship program. 

Identification of the Problems 

Teaching skills are important for teachers to teach their students sooner or 

later. To overcome the necessity of having teaching skills, the institution 

implement internship program like in ELED ELED at one of private universities 

in Yogyakarta. This program is designed to train pre-service teachers to achieve 

teaching skills, such as how to make a lesson plan, how to create media, how to 

deliver the material and how to assess the result of the learning process. However, 

some pre-service teachers have difficulties related to teaching skills. They feel 

difficult to make a lesson plan, prepare the material and media to be delivered 

toward the students. Additionally, they still feel nervous in the first time for 

teaching students. They also still learn how to evaluate the result of the learning 

process. It can be considered that pre-service teachers need to improve teaching 
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skills. The ways they teach determine students’ attention. It means that student 

will pay more attention if the teacher knows the material well and prepare it well. 

Additionally, when a teacher arranges some interesting activities in detail, 

students will enthusiastically follow the learning process in the classroom. The 

detail activity is should be written in lesson plan to ease the teachers on what will 

they do in teaching in the classroom. Decide some activities in teaching are also 

one of skills that should be mastered as perceived by pre-service teachers. It can 

be assumed that if pre-service teachers find the difficulty in making arrangement 

of activity in teaching, their teaching skills must be improved. 

Thus, based on those some problems above, the researcher interested to 

investigates what are teaching skills needed by pre-service teachers. The 

researcher interested to know more about problems in teaching that faced by pre-

service teachers. Then the researcher wants to know what teaching skills that need 

improvement perceived by ELED at one of private universities in Yogyakarta pre-

service teachers.  

Limitation of the Problems 

In this research, the researcher limits this research to discover teaching 

skills that should be mastered by ELED at one of private universities in 

Yogyakarta pre-service teacher and internal and external factors that trigger Pre-

service teachers to improve their teaching skills during the internship program. 

Pre-service teachers of ELED at one of private universities in Yogyakarta have 

experiences in joining internship program from semester one until semester six, so 

it is appropriate to observe them. The result of this research might be different if it 
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is conducted in other universities or institutions. Thus, the result could not be 

generalized.  

Research Questions 

In this research, the researcher has three questions. Those are: 

1. What kinds of teaching skills should be mastered in doing the internship    

program perceived by ELED at one of the private universities in 

Yogyakarta pre-service teachers? 

2. What are internal factors that trigger ELED at one of the private 

universities in Yogyakarta pre-service teachers to improve their teaching 

skills during the internship program? 

3. What are external factors that trigger ELED at one of the private 

universities in Yogyakarta pre-service teachers to improve their teaching 

skills during the internship program? 

Objectives of the Research 

This research has some purposes as follows: 

1. To know what teaching skills that should be mastered in doing the 

internship program perceived by ELED at one of private universities in 

Yogyakarta pre-service teachers. 

2. To describe the internal factors that trigger ELED at one of private 

universities in Yogyakarta pre-service teachers to improve their teaching 

skills during the internship program. 
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3. To describe the external factors that trigger ELED at one of private 

universities in Yogyakarta pre-service teachers to improve their teaching 

skills during the internship program. 
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The Significances of the Research 

Researcher. This research helps the researcher to develop knowledge 

about factors triggering ELED at one of private universities in Yogyakarta pre-

service teachers improve their teaching skills in the internship program. Also, the 

researcher can classify into internal and external factors triggering to improve 

teaching skills. Then, the researcher as a pre-service teacher can use these factors 

to motivate her to teach in the future. 

Pre-service teachers. This research helps pre-service teachers to know 

about teaching skills that should be mastered by pre-service teacher when they do 

teaching practice in the internship program. After that, they can apply the teaching 

skills when they are doing teaching practice in the internship program. Moreover, 

they can use these factors to trigger them to do improvement in teaching skills in 

order to make a better teaching and learning process. 

   Lecturers. This research helps the lecturer knowing the kinds of factors 

mentioned by students of EED as pre-service teachers. Moreover, as an advisor of 

teaching practice, the lecturer could know what problems related to teaching skills 

faced by pre-service teachers at ELED at one of private universities in 

Yogyakarta. After knowing the problems, the lecturer can guide and motivate pre-

service teachers in improving their teaching skills. 

Institution. This research helps the institution to know further about pre-

service’s experience in doing teaching practice in the internship program. In 

addition, findings of this research can give a contribution to evaluate the pre-

service teachers’ teaching skills development. After evaluate it, the institution can 
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support it by giving coach or micro teaching to support pre-service teachers’ 

teaching skills development. 

Other researchers. This research helps the other researchers to have 

references related to teaching skills perceived by pre-service teachers. In addition, 

the other researcher to investigate some areas in internship program that need 

investigation for the research. Thus, the research will be more detail of 

information about internship program.  


