Lampiran

Kuisioner

Identifikasi Responden

NaMa:.....cooviiieiiiiiins
Tempat tinggal : []Bekasi [_]Lain lain ........
Jenis Kelamin : |:|Laki-laki|:|Perempuan
Usia : ] <20 tahun[_]20-35tahun
[ ] >35tahun
Pendidikan terakhir : [] sb[_]smP[_] SMA
[ ] Sarjana [ ] Pascasarjana
Status : [_] Belum menikah[__]Menikah

Frekuensi Kunjungan : [ ] <3kali sebulan



[ ] 3kali dalam sebulan

[ ] >3 kalisebulan
Petunuk Pengisian

1. Bacalah setiap pertanyaan dengan seksama sebelum menjawab

2. Anda hanya dapat memberikan satu jawaban di setiap pertanyaan.

3. Isilah kuisioner dengan memberi tanda (V) pada kolom yang tersedia dan
pilih sesuai dengan keaadaan sesungguhnya.
Krateria jawaban:
Sangat tidak setuju  : STS

Tidak setuju ' TS
Normal N
Setuju 'S
Sangat Setuju : SS

Tampak Luar

desain yang menarik

NO Pertanyaan STS | TS N S SS
1 Papan nama Fadhilah Fashion terlihat

jelas
2 Papan nama Fadhilah Fashion memiliki




Pencahayaan toko terlihat jelas pada
bagian luar di malam hari

Akses pintu masuk dan keluar yang
mudah

Tempat parkir yang memadai dan
nyaman

Keterangan: STS: Sangat Tidak Setuju

N: Normal  S: Setuju

Suasana Toko

TS: Tidak Setuju
SS: Sangat Setuju

No

Pertanyaan

STS

TS

SS




6 Pencahayaan di dalam toko sudah
memadai
7 Suhu udara di dalam toko terasa
nyaman
8 Fasilitas yang ada terlihat rapi dan
bersih
9 Aroma di toko yang baik
10 | Luas area toko yang memadai
Keterangan: STS: Sangat Tidak Setuju TS: Tidak Setuju

N: Normal  S: Setuju SS: Sangat Setuju




Tata Letak Toko

No | Pertanyaan STS |TS [N |S SS
11 | Pengelompokan barang di lakukan
dengan baik
12 | Penataan rak barang terlihat rapi
13 | Infomasi mengenai tempat atau lokasi
barang terlihat jelas
14 | Jarak antar rak barang memudahkan
akses pelanggan dalam memilih barang
15 | Penempatan meja kasir yang

memudahkan dalam bertransaksi

Keterangan: STS: Sangat Tidak Setuju

TS: Tidak Setuju

N: Normal  S: Setuju SS: Sangat Setuju

Keputusan Pembelian




No.

Pertanyaan

STS

TS | N

SS

16 | Lokasi toko mudah untuk di jangkau atau
cukup strategis

17 | Jenis atau ragam produk yang di jual
cukup lengkap

18 | Jenis barang yang di jual merupakan
barang yang berkualitas dan bagus

19 | Harga yang di jual adalah harga yang
sesuai dengan barang yang di jual dan
harga cukup terjangkau

20 | Berbelanja di Fadhilah Fashion

merupakan pilihan yang tepat

Keterangan: STS: Sangat Tidak Setuju

TS: Tidak Setuju

N: Normal  S: Setuju SS: Sangat Setuju




Kepuasan Pelangganh

No | Pertanyaan STS TS SS
21 | Saya merasa puas berbelanja di Fadhilah
Fashion
22 | Pelayanan yang di lakuakan oleh
karyawan cukup ramah dan baik
23 | Penjelasan tentang informasi produk
cukup baik
24 | Pemberitahuan tentang barang promo dan
diskon secara rutin dan jelas
25 | Saya selalu mendapatkan barang yang

saya inginkan dan jika tidak ada saya di
berikan saran oleh karyawan tentang
produk lain




Keterangan: STS: Sangat Tidak Setuju TS: Tidak Setuju
N: Normal  S: Setuju SS: Sangat Setuju

Olah Data

RELIABILITY

/VARIABLES=x1 x2 x3 x4 x5 x6 x7 x8 x9 x10 x11 x12 x13 x14 x15 z1 z2 z3 z4 z5 y1 y2 y3
y4ys

/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA
/STATISTICS=CORR

/SUMMARY=TOTAL.

Reliability

Notes



Output Created

Comments

Input

Missing Value Handling

Syntax

Resources

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data
File

Matrix Input

Definition of Missing

Cases Used

Processor Time

Elapsed Time

29-JUL-2017 08:54:52

D:\Untitled1.sav
DataSetl
<none>
<none>

<none>

100

User-defined missing values

are treated as missing.

Statistics are based on all
cases with valid data for all

variables in the procedure.
RELIABILITY

/VARIABLES=x1 x2 x3 x4
X5 X6 X7 x8 x9 x10 x11 x12
x13 x14 x15 z1 z2 z3 z4 z5

yly2y3y4ys

/SCALE(ALL VARIABLES')
ALL

/MODEL=ALPHA
ISTATISTICS=CORR
/SUMMARY=TOTAL.

00:00:00,03

00:00:00,03




[DataSet1] D:\Untitled1.sav

Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 100 100,0
Cases Excluded? 0 ,0
Total 100 100,0

a. Listwise deletion based on all variables in the

procedure.
Reliability Statistics
Cronbach's Cronbach's N of ltems
Alpha Alpha Based on
Standardized
Items
73 , 782 25
Inter-ltem Correlation Matrix
x1 X2 X3 x4 x5 X6 X7 x8
x1 1,000 ,305 ,240 -,002 ,026 ,229 ,062 ,205
X2 ,305 1,000 ,224 ,184 ,070 ,139 ,176 ,198
x3 ,240 224 1,000 ,064 ,119 ,301 ,219 ,383
x4 -,002 ,184 ,064 1,000 ,258 ,048 ,234 ,101
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x5 ,026 ,070 ,119 ,258 1,000 ,178 -,098 ,053
X6 ,229 ,139 ,301 ,048 ,178 1,000 ,008 ,164
X7 ,062 ,176 ,219 ,234 -,098 ,008 1,000 ,279
x8 ,205 ,198 ,383 ,101 ,053 ,164 ,279 1,000
x9 ,180 ,245 ,141 ,086 -,140 ,162 ,198 ,087
x10 ,243 ,065 ,237 ,124 ,187 ,256 ,025 ,249
x11 ,019 ,198 ,217 -,040 ,296 ,086 ,084 ,084
x12 ,033 221 275 -,044 ,025 ,013 ,198 ,062
x13 ,086 -,003 114 231 ,199 ,205 ,145 ,063
x14 ,078 ,257 ,330 -,127 -,070 ,125 ,052 ,336
x15 ,144 ,245 ,003 ,104 ,038 ,151 ,107 ,156
z1 ,091 ,135 ,080 -,124 -,039 ,205 -,015 -,022
z2 ,097 ,239 ,135 ,034 ,106 ,039 ,083 127
z3 ,090 ,237 ,125 ,206 ,106 ,058 -,006 ,091
z4 ,148 ,201 ,077 ,122 ,089 ,345 -,052 ,050
z5 ,216 ,268 ,206 ,162 ,213 ,298 ,066 -,001
yl ,342 ,321 ,353 ,090 ,017 ,031 ,207 ,305
y2 ,119 ,286 ,261 ,131 ,076 ,240 ,163 ,115
y3 ,169 ,312 221 ,257 ,160 ,234 ,113 ,183
ya ,141 ,259 ,340 ,000 -,041 ,242 ,071 ,066
y5 ,129 411 ,139 ,153 ,099 ,138 ,062 ,213
Inter-ltem Correlation Matrix
x9 x10 x11 x12 x13 x14 x15 z1
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X1

X2

x3

X4

X5

X6

X7

x8

X9

x10

x11

x12

x13

x14

x15

z1

z2

z3

z4

z5

yl

y2

y3

y4

,180

,245

,141

,086

-,140

,162

,198

,087

1,000

,061

121

,275

,038

,163

,079

,251

-,103

-,034

,313

,046

,175

,299

,036

,105

,243

,065

,237

124

,187

,256

,025

,249

,061

1,000

,040

-,132

,120

-,028

,095

,098

-,110

,107

,254

147

,189

,242

,136

,104

,019

,198

217

-,040

,296

,086

,084

,084

121

,040

1,000

,155

172

,048

,041

,168

,050

,010

-,094

,115

,137

,122

,033

-,059

,033

,221

,275

-,044

,025

,013

,198

,062

,275

-,132

,155

1,000

,068

-,014

,097

,109

,228

,181

,040

117

,140

,137

-,100

,102

,086

-,003

114

,231

,199

,205

,145

,063

,038

,120

172

,068

1,000

,031

,034

-,057

,105

,181

,046

,074

-,043

,101

,077

-,075

,078

,257

,330

-,127

-,070

,125

,052

,336

,163

-,028

,048

-,014

,031

1,000

-,007

,015

,162

-,023

-,028

,121

,262

,039

,017

,116

144

,245

,003

,104

,038

,151

,107

,156

,079

,095

,041

,097

,034

-,007

1,000

,256

121

,251

-,021

,096

,027

-,022

,099

,256

,001

,135

,080

-,124

-,039

,205

-,015

-,022

,251

,098

,168

,109

-,057

,015

,256

1,000

,024

,157

,121

117

,167

,094

,078

,147
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| y5 | ,050 ,159 ,064 -,063 | ,023 | ,202 | 211 ,072 |
Inter-ltem Correlation Matrix
z2 z3 z4 z5 yl y2 y3 y4

x1 ,097 ,090 ,148 ,216 ,342 ,119 ,169 ,141
X2 ,239 ,237 ,201 ,268 321 ,286 312 ,259
x3 ,135 ,125 ,077 ,206 ,353 ,261 221 ,340
x4 ,034 ,206 ,122 ,162 ,090 ,131 ,257 ,000
x5 ,106 ,106 ,089 ,213 ,017 ,076 ,160 -,041
X6 ,039 ,058 ,345 ,298 ,031 ,240 ,234 ,242
X7 ,083 -,006 -,052 ,066 ,207 ,163 ,113 ,071
X8 ,127 ,091 ,050 -,001 ,305 ,115 ,183 ,066
x9 -,103 -,034 ,313 ,046 , 175 ,299 ,036 ,105
x10 -,110 ,107 ,254 ,147 ,189 ,242 ,136 , 104
x11 ,050 ,010 -,094 ,115 ,137 ,122 ,033 -,059
x12 ,228 ,181 ,040 117 ,140 ,137 -,100 ,102
x13 ,105 ,181 ,046 ,074 -,043 ,101 ,077 -,075
x14 ,162 -,023 -,028 121 ,262 ,039 ,017 , 116
x15 ,121 ,251 -,021 ,096 ,027 -,022 ,099 ,256
z1 ,024 ,157 121 117 ,167 ,094 ,078 ,147
z2 1,000 ,188 -,120 ,022 ,047 -,005 ,147 ,043
z3 ,188 1,000 ,125 ,280 ,077 ,093 ,208 ,151
z4 -,120 ,125 1,000 ,368 ,255 ,200 ,205 ,060
z5 ,022 ,280 ,368 1,000 ,221 ,134 221 ,221
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yl ,047 ,077 ,255 ,221 1,000 ,044 ,178 ,252
y2 -,005 ,093 ,200 ,134 ,044 1,000 ,219 ,216
y3 ,147 ,208 ,205 221 ,178 ,219 1,000 344
y4 ,043 ,151 ,060 221 ,252 ,216 ,344 1,000
y5 ,190 ,161 -,041 ,011 ,180 ,213 ,236 324
Inter-ltem Correlation Matrix
y5
x1 ,129
X2 411
x3 ,139
x4 ,153
x5 ,099
X6 ,138
X7 ,062
x8 ,213
X9 ,050
x10 ,159
x11 ,064
x12 -,063
x13 ,023
x14 ,202
x15 211
z1 ,072
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z2 ,190
z3 ,161
z4 -,041
z5 ,011
yl ,180
y2 213
y3 236
y4 ,324
y5 1,000
Item-Total Statistics
Scale Mean if | Scale Variance | Corrected Iltem- Squared Cronbach's
Item Deleted if Item Deleted | Total Correlation Multiple Alpha if Item
Correlation Deleted
x1 82,9700 60,615 ,345 317 , 764
X2 82,8900 59,149 ,524 ,484 , 753
x3 83,4300 57,157 ,510 475 , 751
x4 82,2700 63,290 ,233 ,358 770
x5 82,7200 62,062 ,214 311 A72
X6 83,3100 58,176 ,403 ,386 ,760
X7 82,8100 62,095 ,238 ,285 770
x8 83,1300 60,357 375 ,375 , 762
X9 82,6800 63,513 ,281 421 , 768
x10 83,4300 60,773 ,299 ,305 167
x11 82,5000 61,808 ,226 ,329 A72
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x12 82,8400 62,338 211 ,397 72
x13 82,6200 62,420 ,216 ,226 772
x14 82,6000 64,323 212 417 770
x15 82,3300 62,526 272 ,292 ,768
z1 82,0700 63,096 211 ,256 771
z2 82,3100 63,408 ,202 ,241 771
z3 82,2500 62,028 ,308 ,285 ,766
z4 82,5100 63,667 ,258 ,465 ,769
z5 82,5700 62,652 ,386 377 , 764
yl 82,5700 62,591 ,408 ,439 ,763
y2 82,5800 62,630 373 ,296 , 764
y3 82,9500 61,503 ,389 ,337 ,762
y4 83,0700 61,844 ,341 ,418 , 764
y5 82,9100 61,032 ,339 ,349 , 764
REGRESSION

/MISSING LISTWISE

/STATISTICS COEFF OUTS R ANOVA

/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN

/DEPENDENT z

/METHOD=ENTER x

/SCATTERPLOT=(*SRESID ,*ZPRED)

/RESIDUALS NORMPROB(ZRESID).

Regression




Notes

Output Created

Comments

Input

Missing Value Handling

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data

File

Definition of Missing

Cases Used

29-JUL-2017 08:55:19

D:\Untitled1.sav
DataSetl
<none>
<none>

<none>

100

User-defined missing values

are treated as missing.

Statistics are based on
cases with no missing values

for any variable used.

17



Syntax

Resources

Processor Time

Elapsed Time

Memory Required

Additional Memory Required

for Residual Plots

REGRESSION

/MISSING LISTWISE

ISTATISTICS COEFF
OUTS R ANOVA

ICRITERIA=PIN(.05)
POUT(.10)

/NOORIGIN
/DEPENDENT z

/METHOD=ENTER x

/SCATTERPLOT=(*SRESID
*ZPRED)

/RESIDUALS
NORMPROB(ZRESID).

00:00:00,98

00:00:00,95

1876 bytes

568 bytes

[DataSet1] D:\Untitled1.sav

Variables Entered/Removed?

Model

Variables

Entered

Variables Method

Removed

Enter

a. Dependent Variable: z

18



b. All requested variables entered.

Model Summary®

19

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,4292 ,184 ,176 ,34887
a. Predictors: (Constant), x
b. Dependent Variable: z
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 2,688 1 2,688 22,082 ,000°
1 Residual 11,928 98 ,122
Total 14,616 99
a. Dependent Variable: z
b. Predictors: (Constant), x
Coefficients?
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
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(Constant) 2,398 ,308 7,775 ,000

X 431 ,092 ,429 4,699 ,000

a. Dependent Variable: z

Residuals Statistics?

Minimum | Maximum Mean Std. Deviation N

Predicted Value 3,5734 4,5507 3,8380 , 16477 100
Std. Predicted Value -1,606 4,326 ,000 1,000 100
Standard Error of Predicted

Value ,035 ,156 ,047 ,016 100
Adjusted Predicted Value 3,56724 4,4391 3,8366 ,16029 100
Residual -,97615 ,76634 ,00000 ,34711 100
Std. Residual -2,798 2,197 ,000 ,995 100
Stud. Residual -2,875 2,268 ,002 1,009 100
Deleted Residual -1,03029 ,82022 ,00141 ,35720 100
Stud. Deleted Residual -2,989 2,318 ,001 1,020 100
Mahal. Distance ,001 18,711 ,990 2,089 100
Cook's Distance ,000 ,257 ,015 ,040 100
Centered Leverage Value ,000 ,189 ,010 ,021 100

a. Dependent Variable: z

Charts



Mormal P-P Plot of Regression Standardized Residual

Expected Cum Prob

Dependent Variable: z

1,0

0,37

0,567

0,47

0,2-

0,0
0,0

0,2

T |
04 0,6

Observed Cum Prob

1,0

21
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Scatterplot
Dependent Variable: z
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Regression Standardized Predicted Value

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN

/DEPENDENT y




/METHOD=ENTER x

/SCATTERPLOT=(*SRESID ,*ZPRED)

/RESIDUALS NORMPROB(ZRESID).

Regression

Notes

Output Created

Comments

Input

Missing Value Handling

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data

File

Definition of Missing

29-JUL-2017 08:55:45

D:\Untitled1.sav

DataSetl

<none>

<none>

<none>

100

User-defined missing values

are treated as missing.

23



Syntax

Resources

Cases Used

Processor Time

Elapsed Time

Memory Required

Additional Memory Required

for Residual Plots

Statistics are based on
cases with no missing values

for any variable used.
REGRESSION
IMISSING LISTWISE

/STATISTICS COEFF
OUTS R ANOVA

ICRITERIA=PIN(.05)
POUT(.10)

/NOORIGIN
/DEPENDENT y

/METHOD=ENTER x

/SCATTERPLOT=(*SRESID
*ZPRED)

/RESIDUALS
NORMPROB(ZRESID).

00:00:00,94

00:00:01,01

1876 bytes

568 bytes

[DataSet1] D:\Untitled1.sav

24



Variables Entered/Removed?

25

Model Variables Variables Method
Entered Removed
1 xP Enter
a. Dependent Variable: y
b. All requested variables entered.
Model Summary®
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,5052 ,255 247 ,37760
a. Predictors: (Constant), x
b. Dependent Variable: y
ANOVA?

Model Sum of Squares df Mean Square F Sig.

Regression 4,777 1 4,777 33,505 ,000P
1 Residual 13,973 98 ,143

Total 18,750 99




a. Dependent Variable: y

b. Predictors: (Constant), x

Coefficients?

26

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1,444 334 4,326 ,000
1
X ,574 ,099 ,505 5,788 ,000
a. Dependent Variable: y
Residuals Statistics?
Minimum Maximum Mean Std. Deviation N
Predicted Value 3,0112 4,3142 3,3640 ,21967 100
Std. Predicted Value -1,606 4,326 ,000 1,000 100
Standard Error of Predicted
,038 ,168 ,050 ,018 100
Value
Adjusted Predicted Value 2,9967 4,2929 3,3624 ,21781 100
Residual -,61482 1,10481 ,00000 ,37569 100
Std. Residual -1,628 2,926 ,000 ,995 100




Stud. Residual
Deleted Residual
Stud. Deleted Residual
Mahal. Distance
Cook's Distance

Centered Leverage Value

-1,673

-,64892

-1,688

,001

,000

,000

3,032

1,18678

3,169

18,711

,341

,189

,002

,00157

,004

,990

,013

,010

1,007

,38523

1,017

2,089

,036

,021

27

100

100

100

100

100

100

a. Dependent Variable: y

Charts




Mormal P-P Plot of Regression Standardized Residual

Expected Cum Prob

Dependent Variable: y

1,0

0,37

0,567

0,47

0,0
0,0

I T |
0,2 04 0,6

Observed Cum Prob

1,0

28
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Scatterplot
Dependent Variable: y
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Regression Standardized Predicted Value

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
JCRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT y
/METHOD=ENTER z

/SCATTERPLOT=(*SRESID ,*ZPRED)




/RESIDUALS NORMPROB(ZRESID).

Regression

Notes

Output Created

Comments

Input

Missing Value Handling

Data

Active Dataset

Filter

Weight

Split File

N of Rows in Working Data

File

Definition of Missing

Cases Used

29-JUL-2017 08:56:10

D:\Untitled1.sav
DataSetl
<none>
<none>

<none>

100

User-defined missing values

are treated as missing.

Statistics are based on
cases with no missing values

for any variable used.
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Syntax

Processor Time

Elapsed Time

Resources .
Memory Required

Additional Memory Required

for Residual Plots

REGRESSION

/MISSING LISTWISE

ISTATISTICS COEFF
OUTS R ANOVA

ICRITERIA=PIN(.05)
POUT(.10)

/NOORIGIN

/DEPENDENT y

/METHOD=ENTER z

/SCATTERPLOT=(*SRESID
*ZPRED)

/RESIDUALS
NORMPROB(ZRESID).

00:00:00,95

00:00:01,03

1876 bytes

568 bytes

[DataSet1] D:\Untitled1.sav

Variables Entered/Removed?

31
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Model Variables Variables Method
Entered Removed
1 zP Enter
a. Dependent Variable: y
b. All requested variables entered.
Model Summary®
Model R R Square Adjusted R Std. Error of the
Square Estimate
1 ,3562 ,127 ,118 ,40872
a. Predictors: (Constant), z
b. Dependent Variable: y
ANOVA?2

Model Sum of Squares df Mean Square F Sig.

Regression 2,379 1 2,379 14,242 ,000°
1 Residual 16,371 98 ,167

Total 18,750 99

a. Dependent Variable: y



b. Predictors: (Constant), z

Coefficients?

33

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1,816 412 4,403 ,000
1
z ,403 ,107 ,356 3,774 ,000
a. Dependent Variable: y
Residuals Statistics?
Minimum Maximum Mean Std. Deviation N
Predicted Value 3,0259 3,8328 3,3640 , 15502 100
Std. Predicted Value -2,181 3,024 ,000 1,000 100
Standard Error of Predicted
,041 131 ,055 ,018 100
Value
Adjusted Predicted Value 3,0275 3,7681 3,3616 , 15081 100
Residual -,99074 1,16718 ,00000 ,40665 100
Std. Residual -2,424 2,856 ,000 ,995 100
Stud. Residual -2,463 3,014 ,003 1,010 100
Deleted Residual -1,02308 1,30031 ,00244 ,41923 100




Stud. Deleted Residual

Mahal. Distance

Cook's Distance

Centered Leverage Value

-2,530

,010

,000

,000

3,148

9,146

,518

,092

,004

,990

,016

,010

1,020

1,593

,055

,016

34

100

100

100

100

a. Dependent Variable: y

Charts




Mormal P-P Plot of Regression Standardized Residual

Expected Cum Prob

Dependent Variable: y

1,0

0,3

0,44

0,24

0,0
0,0

0,2

I I
04 0,6

Observed Cum Prob

1,0
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Regression Studentized Residual

Scatterplot
Dependent Variable: y

36
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Regression Standardized Predicted Value




Lampiran

Tampak depan
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Tampak Dalam




