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LAMPIRAN I
KUESIONER

Kepada Yth. Saudara/i
Konsumen Cafe Roaster and Bear Yogyakarta
Dengan hormat,

Dalam rangka penyusunan Skripsi sebagai salah satu syarat guna
memperoleh gelar Sarjana (Strata 1) pada Fakultas Ekonomi dan Bisnis
Universitas Muhammadiyah Yogyakarta ,saya mohon bantuan kepada Saudara/i
untuk dapat meluangkan sedikit waktu guna mengisi Kuesioner ini sebagai bahan
untuk melengkapi data penelitian saya yang berjudul : “Pengaruh Kualitas
Layanan, Citra Merek, dan Suasana Cafe Terhadap Loyalitas Konsumen
Dengan Kepuasan Sebagai Variabel Intervening Pada Konsumen Cafe
Roaster and Bear Yogyakarta”

Kuesioner ini ditujukan bagi Saudara/i yang sudah berkunjung ke Cafe
Roaster and Bear lebih dari dua kali selama satu tahun terakhir. Karena penelitian
ini hanya untuk tujuan ilmiah, maka data yang Saudara/i berikan akan dijaga
kerahasiannya.

Atas kesediaan Saudara/i untuk menjawab semua pertanyaan dalam
kuisioner ini dengan sungguh-sungguh, sebelumnya saya ucapkan banyak terima
kasih.

Hormat Saya,

Novia Ayu Khikmatun Khasanah
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KUESIONER
DATA RESPONDEN
1. Nama: (boleh inisial)
2. Jenis kelamin Saudaral/i :
a. Laki-laki b. Perempuan
3. Usia Saudara/i:
a. 17 th ke bawah c. 26-35th e. 46—-55th
b. 18- 25th d. 36 -45th f. 56 th ke atas
4. Tingkat pendidikan terakhir Saudara/i :
a. Tamat SD (sederajat) c. Tamat Sarjana (sederajat)
b. Tamat SMA (sederajat) d. Tamat Pasca Sarjana (sederajat)
5. Jenis pekerjaan Saudaral/i :
a. Pegawai Negeri Sipil (PNS) d. Pengusaha/ pedagang/wirausaha
b. Karyawan BUMN / BUMD e. Pelajar/ mahasiswa
c. Pegawai Swasta f. Lain-lain

6. Sudah berapa kali Saudara/i datang ke Cafe Roaster and Bear Yogyakarta:

1. 2 kali c. 4 kali
2. 3 kali d. >5 kali
7. Kapan terakhir Saudara/i datang ke Cafe Roaster and Bear Yogyakarta :
a. <1 bulan terakhir c. 5-7 bulan terakhir
b. 2-4 bulan terakhir d. > 8 bulan terakhir

Petunjuk :Beri tanda centang (V) atau tanda silang (X) pada jawaban yang sesuai
dan benar menurut Anda, serta isi pada tempat yang telah disediakan.

Kriteria penilaian kuesioner :
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5 = SANGAT SETUJU 4 = SETUJU 3= NETRAL
2 = TIDAK SETUJU 1= SANGAT TIDAK SETUJU
A. Variabel Kualitas Layanan
SS S N | TS | STS
NO PERTANYAAN
5 4 3 2 1

1 Cafe Roaster and Bear mempunyai

furniture nyaman dan modern
2 Cafe Roaster and Bear memiliki

kondisi ruangan yang bersih
3 Penampilan karyawan Cafe Roaster

and Bear yang rapi
4 Karyawan Cafe Roaster and Bear cepat

dalam melayani konsumen
5 Karyawan Cafe Roaster and Bear yang

sopan dalam melayani konsumen
6 Karyawan Cafe Roaster and Bear selalu

bersedia membantu konsumen
7 Konsumen Cafe Roaster and Bear

merasakan aman dalam melakukan

transaksi.
8 Kemudahan dalam pembayaran di Cafe

Roaster and Bear
9 Karyawan Cafe Roaster and Bear selalu

meminta maaf ketika terjadi kesalahan
10 | Karyawan Cafe Roaster and Bear

mengutamakan kepentingan konsumen

B. Variabel Citra Merek

NO | PERTANYAAN SS |S N TS | STS
1 Cafe Roaster and Bear mudah dikenal

orang
2 Cafe Roaster and Bear memberi kesan

positif kepada konsumen
3 Cafe Roaster and Bear menawarkan

makanan dan minuman yang enak
4 Cafe Roaster and Bear selalu mengikuti

selera pasar




5 Cafe Roaster and Bear selalu konsisten
antara janji dengan layanan yang
diberikan

A. Variabel Suasana Cafe

NO | PERTANYAAN SS |S N TS | STS

1 Cafe Roaster and Bear mempunyai tata
letak ruangan yang baik

2 Cafe Roaster and Bear menyajikan live
music atau alunan suara musik dari
sound system

3 Cafe Roaster and Bear menciptakan
selera makan yang tinggi bagi
konsumen

4 Cafe Roaster and Bear mempunyai
desain interior yang menarik

5 Lokasi parkir Cafe Roaster and Bear
luas dan aman

6 Cafe Roaster and Bear mempunyai
desain eksterior yang menarik

B. Kepuasan Konsumen

NO | PERTANYAAN SS |S N TS | STS

1 Secara umum, saya puas terhadap
kualitas layanan dan produk Cafe
Roaster and Bear

2 Pelayanan Cafe Roaster and Bear
yang di berikan sesuai dengan
harapan

3 Saya merasa puas dengan suasana
pada Cafe Roaster and Bear
Yogyakarta dan  menceritakan
kepada orang lain

4 Saya merasa puas dengan produk
Roaster and Bear dan akan
membeli kembali

C. Loyalitas Konsumen




NO | PERTANYAAN SsS TS |STS
1 Saya berperilaku positif terhadap
Cafe Roaster and Bear
2 Saya akan merekomendasikan Cafe
Roaster and Bear kepada orang lain
3 Saya akan sering makan di Cafe
Roaster and Bear
4 Saya lebih tertarik dengan Roaster

and Bear dibanding restoran lain di
Yogyakarta

73



Lampiran 11

PRESENTASE KARATERISTIK RESPONDEN

Deskripsi Responden Keterangan Jumlah | Persentase
) i Perempuan 92 46,0%
Jenis Kelamin —
Laki-laki 108 54,0%
< 17 tahun 3 1,5%
18-25 tahun 96 48,0%
i 26-35 tahun 64 32,0%
Usia
36-45 tahun 27 13,5%
46-55 tahun 10 5,0%
>56 tahun 0 0,0%
Tamat SD_—SMP 2 1,0%
Sederajat
Tamat SMA 84 42,0%
- Sederajat
Pendidikan Tamat Sarjana
. 104 52,0%
Sederajat
Tamat Pasca 0
Sarjana Sederajat 10 5,0%
PNS 21 10,5%
Pegawai 0
BUMN/BUMD 4 2,0%
) Pegawai Swasta 45 22,5%
Pekerjaan Pengusaha/
gusa 25 12,5%
pedagang/wirausaha
Pelajar/ mahasiswa 102 51,0%
Lain-Lain 3 1,5%
2 kali 50 25,0%
_ _ 3 kali 126 63,0%
Frekuensi Berkunjung -
4 kali 19 9,5%
>5 kali 5 2,5%
< 1 bulan terakhir 90 45,0%
) i 2- 4 bulan terakhir 55 27,5%
Terakhir Berkunjung -
5-7 bulan terakhir 33 16,5%
> 8 bulan terakhir 22 11,0%
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ANALISIS DESKRIPTIF

Descriptive Statistics
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Minimum Maximum Mean Std. Deviation
KL 200 1,00 5,00 2,3055 ,82134
cM 200 1,00 5,00 3,7130 ,94248
SE 200 1,00 5,00 3,6892 ,88155
KK 200 1,00 5,00 3,7213 1,01099
LK 200 1,00 5,00 3,6738 1,05090
200

Valid N (listwise)




LAMPIRAN IV
UJI KUALITAS INTRUMEN DAN DATA

1. UJI VALIDITAS

Variabel Kualitas Layanan

Correlations

KLt KL2 KL3 KL4 KL5 KL6 KL7 KLS KL KLio | Total
KLI  Pearson Comelation 1] 27| 2u 25 | 2827 | 239 | 16 126 | 186 | 189 | 473
Sig. (2-tailed) 001 001 002 000 001 002 076 019 007 000
N 200 200 200 200 200 200 200 200 200 200 200
KL2  Pearson Correlation | 227" 1] 00" | aee” | 03" | 2047 | 08" | 2077 | 2097 | 2667 | 617
Sig. (2-tailsd) 001 000 000 000 000 000 000 003 000 000
N 200 200 200 200 200 200 200 200 200 200 200
KL3  PearsonComelation | 224" | 00" 1 486 | 4307 | 452" | 238 | 285 | 237 | a2 | ga”
Sig. (2-tailed) 001 000 000 000 000 001 000 001 000 000
N 200 200 200 200 200 200 200 200 200 200 200
KL4  Pearson Comelaion | 215" | 388" | 466 1 430 | ad” | | a0 | 27| 33 | 64d
Sig. (2-tailed) 002 000 000 000 000 000 000 002 000 000
N 200 200 200 200 200 200 200 200 200 200 200
KLS  Pearson Comelation | 257" 4017 | a3gT | 4307 1| 3" | a2 | s | o287 | 383 | 6e3
Sig. (2-tailed) 000 000 000 000 000 000 000 000 000 000
N 200 200 200 200 200 200 200 200 200 200 200
KL6  Pearson Comelation | 230" 207 | asm | 4T | g3 N T
Sig. (2-tailed) 001 000 000 000 000 000 000 000 000 000
N 200 200 200 200 200 200 200 200 200 200 200
KL7  PearsonComelaion | 216" | 306" | 235 | 32 | 362 | M7 1] a5 ] a6 | 4| e
Sig. (2-tailed) 002 000 001 000 000 000 000 000 000 000
N 200 200 200 200 200 200 200 200 200 200 200
KL8  Pearson Corralation 226 | 297 | e8| om0” | g9 | T | s 1 a6 | =01 | g3
Sig. (2-tailed) 076 000 000 000 000 000 000 000 000 000
N 200 200 200 200 200 200 200 200 200 200 200
KL9  PearsonComelation | 166 | 200 | 243" | 7" | 287 | 3" | 3% | e 1| 4™ | "
Sig. (2-tailsd) 019 003 001 002 000 000 000 000 000 000
N 200 200 200 200 200 200 200 200 200 200 200
KL10 PearsonComelation | 189" | 266 | 277 | 334 | 363 | 417 | 4240 | om0y | am” 1| 68
Sig. (2-tailed) 007 000 000 000 000 000 000 000 000 000
N 200 200 200 200 200 200 200 200 200 200 200
Total Pearson Comelation | 4737 | @7 | 6417 | 644 | 693 | 643 | 626 | 639 | A9 | 66 1

Sig. (2-tailed) 000 000 000 000 000 000 000 000 000 000
N 200 200 200 200 200 200 200 200 200 200 200

** Correlation is significant atthe 0.01 level (2-tailed).
* Correlation is significant atthe 0.05 level (2-tailed).




Variabel Citra Merek
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Correlations
C CM2 CM3 Chd CM3 Total
CM1  Pearson Correlation 1 ,amﬁﬁ ,45[]E ,452E ,3[]?’E ,?‘45r
Sig. (2-tailed) oan 0oa oaoa ,0oa 000
M 200 200 200 200 200 200
CM2  Pearson Correlation 495 1 4287 | e | e | 41T
Sig. (2-tailed) 000 oon aoa Qo] aon
M 200 200 200 200 200 200
CM3  PearsonCorelation | 4507 | 428" 1 4487 | 386 | 738
Sig. (2-tailed) 000 000 000 000 000
i 200 200 200 200 200 200
CM4  Pearson Correlation ,452“ ,384“ ,448“ 1 ,EEE“ ,TdD“
Sig. (2-tailed) oo oo oon .0on .0on
M 200 200 200 200 200 200
CM5  Pearson Correlation | 307" | 383 | 366 | 366 1 663"
Sig. (2-tailed) ofali] fali] ooa ooa R
M 200 200 200 200 200 200
Total  PearsonCorrelation | 745 | 741 | 738 | 7400 | 663 1
Sig. (2-tailed) 000 ]| oon aoa Qo]
M 200 200 200 200 200 200

** Correlation is significant atthe 0.01 level (2-tailed).



Variabel Suasana Cafe
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Correlations
SF1 SF2 SF3 SF4 SF5 SF6 TOTAL
SF1 Pearson Correlation 1 450" 458" &0 207" 126 Bag
Sig. (2-tailed) 000 000 000 003 075 000
N 200 200 200 200 200 200 200
SF2 Pearson Correlation 4507 1 5077 PN 227" 108 g0
Sig. (2-tailed) 000 000 000 001 128 000
N 200 200 200 200 200 200 200
SF3 Pearson Correlation 458" 5077 1 4777 234" 127 T15°
Sig. (2-tailed) 000 000 000 001 074 000
N 200 200 200 200 200 200 200
SF4 Pearson Correlation A0 435" 477 1 271" 195 754"
Sig. (2-tailed) 000 000 000 000 006 000
N 200 200 200 200 200 200 200
SF5 Pearson Carrelation 207 227" 234" 271" 1 408 589
Sig. (2-tailed) 003 001 001 000 000 000
N 200 200 200 200 200 200 200
SF6 Pearson Carrelation 126 108 127 a5 406 1 482"
Sig. (2-tailed) 075 128 074 006 000 000
N 200 200 200 200 200 200 200
TOTAL  Pearson Correlation 639 7107 T8 754 589 4827 1
Sig. (2-tailed) 000 000 000 000 000 000
N 200 200 200 200 200 200 200
** Correlation is significant at the 0.01 level (2-tailed).
Variabel Kepuasan Konsumen
Correlations
K1 k2 K3 K4 TOTAL
Kk Fearson Correlation 1 ,359" ,295" ,362“ ,685“
Sig. (2-tailed) 000 000 000 000
M 200 200 200 200 200
[ Pearson Correlation 359 1 508 581 803"
Sig. (2-tailed) 000 000 000 000
M 200 200 200 200 200
KK3 Pearson Correlation 296 508" 1 482" 749
Sig. (2-tailed) 000 000 000 000
M 200 200 200 200 200
kb4 Fearson Correlation 362 E81 FCEN 1 7927
Sig. (2-tailed) 000 000 000 ,000
M 200 200 200 200 200
TOTAL Pearson Correlation 6as 803" 749 7927 1
Sig. (2-tailed) 000 000 000 000
M 200 200 200 200 200

** Correlation is significant at the 0.01 level (2-tailed).




Variabel Loyalitas Konsumen
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Correlations
LK1 Lk2 Lk3 Lk4 TOTAL
LKA Pearson Correlation 1 ,4?3" ,4[]?" ,38T" ,.'f‘31"
Sig. (2-tailed) 000 000 000 ,aoo
M 200 200 200 200 200
Lk2 Pearson Correlation 473" 1 A1 5317 813"
Sig. (2-tailed) 000 000 000 000
I+l 200 200 200 200 200
LK3 Pearson Correlation 407" A1 1 4817 779
Sig. (2-tailed) ooo ooo ooo 000
M 200 200 200 200 200
Lk4 Pearson Correlation 387 5317 4817 1 772"
Sig. (2-tailed) ,aoo ,aoo ,aoo 000
Il 200 200 200 200 200
TOTAL  Pearson Correlation FETH 813" 779" g7z 1
Sig. (2-tailed) ,ooo ,ooo 000 000
I+l 200 200 200 200 200

** Correlation is significant at the 0.01 level (2-tailed).

2. UJI RELIABILITAS

Variabel Kualitas Layanan

Case Processing Summary

N %
Valid 200 100,0
Cases  Excluded® 0 0
Total 200 100,0
Reliability Statistics
Cronbach's N of ltems
Alpha

,822 10




Variabel Citra Merek

Case Processing Summary

N %
Valid 200 100,0
Cases  Excluded® 0 .0
Total 200 100,0
Reliability Statistics
Cronbach's N of Items
Alpha
775 5

Variabel Suasana Cafe

Case Processing Summary

N %

Valid 200 100,0

Cases  Excluded® 0 0

Total 200 100,0




Reliability Statistics

Cronbach's

Alpha

N of Items

741

Variabel Kepuasan Konsumen

Case Processing Summary

N %
Valid 200 100,0
Cases  Excluded® 0 ,0
Total 200 100,0
Reliability Statistics
Cronbach's N of Items
Alpha
747 4
Variabel Loyalitas Konsumen
Case Processing Summary
N %
Valid 200 100,0
Cases  Excluded® 0 .0
Total 200 100,0




Reliability Statistics

Cronbach's
Alpha

N of Items

77
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LAMPIRAN V

MODEL PENELITIAN

Kualitas H(+)

Lavanan
Ha (+)

Ha (+)

Citra\ i

Kepuasan Loyalitas

\ 4

Konsumen Konsumen

Hs (+)

Suasana
Cafe

Sumber ;

H; : Harianto dan Subagio (2013), Patil (2014), dan Tu et.al (2012)
H; : Kotler (2012)

Hs : Sutisna dan Pawitra (2010), Kotler (2012), dan Kharmadi (2014)
Hy : Tjiptono (2012)

Hs : Kotler (2012), dan Kartajaya (2008)

He : Silva dan Giraldi (2010), dan Putri (2014)

H; . Ishak dan Lutfi (2011), Mafini dan Dhurub (2015)
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LAMPIRAN VI

HASIL UJI SEM
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Notes for Model (Default model)

Computation of degrees of freedom (Default model)

Number of distinct sample moments:
Number of distinct parameters to be estimated:
Degrees of freedom (435 - 68):

Result (Default model)

Minimum was achieved
Chi-square = 387,137
Degrees of freedom = 367
Probability level = ,225

Estimates (Group number 1 - Default model)
Scalar Estimates (Group number 1 - Default model)

Maximum Likelihood Estimates

435
68
367

Regression Weights: (Group number 1 - Default model)

Estimate S.E. C.R. P Label
KK <-- KL ,505 1,232 2,176 ,030 par_28
KK <--- CM ,630 ,211 2,985 ,003 par_29
KK <-- SF 1,107 ,539 2,054 ,040 par_30
LK <--- KL 794 334 2,375 ,018 par_25
LK <--- CM ,565 ,281 2,012 ,044 par_26
LK <--- SF 1,748 ,800 2,186 ,029 par_27
LK <--- KK ,370 1,188 1,970 ,049 par_31
KL10 <--- KL 1,000
KL9 <--- KL ,838 127 6,581 *** par_1
KL8 <--- KL ,930 ,125 7,439 *** par_2
KL7 <--- KL ,836  ,119 7,008 *** par_3
KL6 <--- KL ,865 116 7,434 *** par_4
KL5 <--- KL ,988 ,129 7,655 *** par_5
KL4 <--- KL 917 127 7,235 *** par_6
KL3 <--- KL ,866 ,127 6,830 *** par_7
KL2 <--- KL 911 139 6,567 *** par_8
KL1 <--- KL ,604 135 4,468 *** par_9
CM5 <--- CM 1,000
CM4 <--- CM 1,252 ,185 6,760 *** par_10
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Estimate S.E. C.R. P Label
CM3 <--- CM 1,195 ,173 6,901 *** par_11
CM2 <--- CM 1,150 ,173 6,640 *** par_12
CM1 <--- CM 1,225 ,180 6,805 *** par_13
SF6 <--- SF 1,000
SF5 <--- SF 1,532 ,463 3,307 *** par_14
SF4 <--- SF 2,769 766 3,614 *** par_15
SF3 <--- SF 2,601 ,728 3,573 *** par_16
SF2 <--- SF 2,627 733 3,584 *** par 17
SF1 <--- SF 2,432 685 3,548 *** par 18
KK1 <--- KK 1,000
KK2 <--- KK 1,427 232 6,148 *** par_19
KK3 <--- KK 1,204 209 5,757 *** par_20
KK4 <--- KK 1,376 ,223 6,155 *** par_21
LK4 <--- LK 1,000
LK3 <--- LK 1,007 ,126 7,963 *** par_22
LK2 <--- LK 1,140 ,132 8,666 *** par_23
LK1 <--- LK ,882 124 7,136 *** par_24

Standardized Regression Weights: (Group number 1 - Default model)

Estimate
KK <--- KL ,610
KK <--—- CM ,639
KK <--- SF ,559
LK <--- KL , 733
LK <--- CM ,438
LK <-- SF ,675
LK <--- KK ,283
KL10 <--- KL ,645
KL9 <--- KL ,520
KL8 <--- KL ,599
KL7 <--- KL ,565
KL6 <--- KL ,625
KL5 <--- KL ,648
KL4 <--- KL ,606
KL3 <--- KL 571
KL2 <--- KL 541
KL1 <-- KL ,350
CM5 <--- CM ,564
CM4 <--- CM ,651
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Estimate
CM3 <--- CM ,675
CM2 <--- CM ,631
CM1 <--- CM ,679
SF6 <--- SF ,284
SF5 <--- SF 410
SF4 <--- SF ,706
SF3 <--- SF ,682
SF2 <--- SF ,693
SF1 <--- SF ,653
KK1 <--- KK ,A87
KK2 <--- KK , 762
KK3 <--- KK ,646
KK4 <--- KK ,756
LK4 <--- LK ,693
LK3 <--- LK ,667
LK2 <--- LK 71
LK1 <--- LK ,602

Covariances: (Group number 1 - Default model)

Estimate S.E. C.R. P Label
CM <--> SF ,186 ,059 3,138 ,002 par_32
KL <--> CM -474 092 -5,162 *** par_33
KL <--> SF -,255 077 -3,314 *** par 34

Correlations: (Group number 1 - Default model)

Estimate
CM <--> SF ,7136
KL <--> CM -, 785
KL <--> SF -,846

Variances: (Group number 1 - Default model)

C.R. P Label

Estimate S.E.
KL , 720 ,150
CM 507 ,127
SF 126,067
z1 281 ,094
z2 ,384 105
el0 1,009 ,114

4,804 *** par_35
3,997 *** par_36
1,865 ,062 par_37
2,986 ,003 par_38
3,659 *** par_39
8,889 *** par_40
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Estimate S.E. C.R. P Label
e9 1,364 ,145 9,413 *** par_41
e8 1,112,122 9,131 *** par_42
e’ 1,073 115 9,305 *** par_43
e6 ,842 ,093 9,049 *** par_44
eb 971 109 8,912 *** par_45
e4 1,042 114 9,120 *** par_46
e3 1,117 ,121 9,230 *** par_47
e2 1,445 154 9,379 *** par_48
el 1,883 ,193 9,781 *** par_49
el5 1,089 ,120 9,092 *** par_50
els 1,082 ,126 8,575 *** par 51
el3 ,864 103 8,394 *** par_52
el2 1,013 ,117 8,653 *** par_53
ell ,890 ,107 8,286 *** par_54
e2l 1,433 ,146 9,795 *** par 55
e20 1,464 ,153 9,548 *** par_56
el9 972 118 8,211 *** par_57
el8 978 116 8,462 *** par_58
el7 ,940 ,112 8,398 *** par_59
el6 1,001 ,116 8,658 *** par_60
e22 1,589 ,172 9,254 *** par 61
e23 , 723,109 6,655 *** par_62
e24 ,995 120 8,307 *** par_63
e25 ,700 ,103 6,793 *** par_64
e29 915 118 7,785 *** par_65
e28 1,071 ,132 8,105 *** par_66
e27 ,748 115 6,527 *** par_67
e26 1,154 133 8,652 *** par_68

Squared Multiple Correlations: (Group number 1 - Default model)

Estimate
KK ,430
LK ,545
LK1 ,362
LK2 ,594
LK3 444
LK4 ,480
KK4 571
KK3 ,418
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Estimate
KK2 ,581
KK1 ,237
SF1 426
SF2 480
SF3 465
SF4 ,498
SF5 ,168
SF6 ,081
CM1 461
CM2 ,399
CM3 ,456
CM4 424
CM5 ,318
KL1 ,123
KL2 ,293
KL3 ,326
KL4 ,367
KL5 420
KL6 ,390
KL7 ,319
KLS8 ,359
KL9 271
KL10 416

Matrices (Group number 1 - Default model)

Implied (for all variables) Covariances (Group number 1 - Default model)

LKI LK3

SF2

SF4

KL2

89

KLS

K19

0669

1937

031
0592
015
0644

2043




Implied (for all variables) Correlations (Group number 1 - Default model)
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1
1
0,099
0236
e
0.226
1
0276 0219 D378 0405 1
025 0,198 0343 0366 0393 1
KL10 0846  -0.506 X 0422 -0127 -0, - 0372 0388 - 033 0286 0226 0391 0418 0403 0365 0387 0336 1
Implied Covariances (Group number 1 - Default mo
LK1 IK2 LK3 LK4 KK4 KK3 KK2 KKl SF1 SF2 SF3 SF4 SFS SF6 KLl KL2 KL3 KL4 KLS KL6 KLT KL§ KL9 KL10
LK1 181
LK2
LK3
LK4
KK4
KK3
KK2
KK1
SF1
SF2
SF3
SF4 1,937
SFS
SF6
o1
o
o3 1588
oM 0759 1877
M5 0,606 0,635 1,596
KL1 0342 0359 0287 2146
KL2 0316 -0541 0432 039% 2043
KL3 0491  -0514 -0411 U 1,658
KL4 03519 -0.544 D435 X I 0572 1,648
KLS 056 03587 0469 043 0648 0616 0652 1674
KL6 049 0513 041 0376 0567 054 0571 0815 138
KL7? 0474 0497 -0397 0,364 0,549 0522 0552 0,595 0,521 1577
KL& 0527 0552 0441 0405 061 058 0614 0662 0579 056 T34
KL9 0475 0498 0398 0368 035 0323 0553 059 0522 0,505 1 187
KL10 0,567 -0.394 -D474 0,435 0,656 0624 0,66 011 0,623 0,602 67 0,604 173
Implied Correlations (Group number 1 - Default model)
IK2 LK3 LK4 KK4 KK3 KK2 KKl SF1 SF2 SF3 SF4 SFS SF6 CM2 CM3 CM4 CMS KLl KL2 KL3 KL4 KLS KL6 KLT KL§ KL9 KL10
LK1
LK2 1
LK3
LK4
KK4 1
KK3 0,488 1
KK2 0.493
KK1 0314
SF1 0217
SF2 023
SF3 0,226
SF4 0,234 1
SF5 0.136 0289 1
SF6 0,094 02 0116 1
oMl 0,251 0353 0,208 0,142 1
oM 0,233 0328 0,19 0,132 0,429 1
M3 0,249 0351 0204 0141 0459 0426 1
M4 024 0338 019 0136 0442 0411 0439 1
o8 0,208 0,293 o017 0,118 0,383 0,381 0,367 1
KL -0,082 -0,209 1
KL2 <0127 -0323 0,189 1
KL3 -0,135 -0,341 02 0,309 1
KL4 -0,133 5 -0,143 -0,362 0212 0,328 0346 1
KL% 0142 0,178 -0.153 -0387 0227 0351 037 039 1
KL6 0,137 0172 -0,147 0219 0338 0357 0378 0405 1
7 -0,124 0,156 -0,133 -0337 0,198 0,306 0323 0343 0,366 0,353 1
KLg -0.131 0,165 -0.141 -0.358 021 0324 0342 0363 0388 0374 0339 1
KL9 0114 0,143 .0,123 -0311 0182 0281 0297 0315 0337 0325 029 0312 1
KL10 -0,141 0178 -0,152 -0.38% 0,226 0,349 0369 0391 0418 0,403 0,365 0,387 0336 1




Residual Covariances (Group number 1 - Default model)
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LK1 IK2 LK3 LK4 KK4 KK3 KK2 KKl SF1 SF2 SF3 SF4 SFS SF6 CM1 CM2 CM3 CM4 CMS KLl KL2 KL3 KL4 KLS KL6 KL7 KL§ KL9 KL10
LK1
LK2
LK3
LK4
KK4
KK3
KK2
KK1
SF1
SF2 L]
SF3 0.062
SF4 0,012 [
SFS -0,102 -0,034 0
SF6 0149 -0,009 048 0
o1 0,039 0,177 0,081 o
o -0143  -0063 -0,024 0111 o
o3 <0011 0019 0.045 0014 0003 0
M4 -0083 0121 002 0018 0047 0014 ]
M5 -0,06 0,187 0,015 -0,123 0045 -0,023 -0,002 [
KL1 0048 0191 0103 0107 0108 0134 0
KL2 0154 0194 0207 0086 0078 0
KL3 0,119 0,134 0,141 0,113 0,168 L]
KL4 0,122 0.064 0,085 -0,001 0,111 0.199 L]
KLS 0198 0095 0158 009 009 0115 0062
KL& 0064 0049 0021 0,109 0073 0144 0054 0
KL7? -0,021 0,13 0,023 0,001 -0142 -0029 0,053 o
KL& 0,101 0018 0019 0191 0014 016 0124
KL9 X 0,083 -0,011 0,025 0173 0141 -0007 0,072 o
KL10 0,082 0,11 0,15 0,026 -0,075 0,019 )| -0, 0,157 -0.156 -0089 -0,003 0,096 0,098 0244 0

Standardized (Group number 1 - Default
SF2 SF3 SF4 SFS SF6 CM1 CM2 CM3 CM4 CMS KLl KL2 KL3 KL4 KLS KL6 KL7 KL§ KL9 KL10
LK1
LK2
LK3
LK4
KK4
KK3
KK2
KK1
SF1
SF2 L]
SF3 0438 0
SF4 0,079 -0,057
SFS -0,613
SF6 0928 0
o1 0,186 0,702
o 0,505 -0,204
o3 0423 0.404 0
oM 0122 0,167 0,104 0
KL1 0,075 1468 044 0748 101
KL2 0488 1,524 0365 0114 -0019
KL3 -0,022 1,167 0289 03569 -0648 B
KL4 -0.646 0.556 0036 0082 -0.74 0,813 L]
KLS 1154 0204 0.04 0,824 0074  -0881 -0,055 0,694 0488 0
KL6 0,647 0,53 0,836 0,469 0,708 0,91 0,581 0473 045 0
KL7? 0,024 0398 0,055 1158 0,005 0,478 o
KL& 0042 0127 . 0213 0,069 0.149 . -0.361 . 1367 1,002 o
KLS X 1328 0817 0,348 385 7 0389 0,078 0,088 7 0441 0,063 -0,987 <1328 1067 -0062 0,569 1.81 o
KL10 | -0647 -0861 -0791 -0284 -0839 0,06 1004 -0306 0522 0339 004 -0,635 -0.873 -0.532 0,693 -1113 -0,691 0,713 0,809 0,786 1,536 1814 0
Factor Score Weights (Group number 1 - model)

LK1 1K2 LK3 LK4 KK3 KK2 KKl SF1 SF2 SF3 SF4 SF3 SF6 CM1 OM2 M3 CM4 CMS KL1 KL2 KL3 KL4 KL KL6 KL7 KL9 KLI10
SF 0006 0,012 0,007 0,009 0,004 0,006 0002 0042 0049 0046 0,035 0,018 0,012 0,005 0004 0005 0,004 0003 -0,00%5 -001 -0,012 -0014 -0016 -0016 -0012 -0,01 -0,01%
oM 0,01 002 0012 0014 0013 0022 0007 0009 0,01 0.01 001 0004 0003 0108 0080 0109 0091 0072 -0008 -0016 002 -0022 0026 -0026 -0.02 -0015  -0,02%
KL 0008 0,016 0,01 o0 0,002 0004 0001 -0038 -0044 -0041 -0044 -0016 -0011 -0,035 -0020 -0035 -0029 -0,023 0,028 0,055 0,067 0076 0088 0080 0068 0,053 0,086
KK 0013 0026 0016 0019 011 0179 0057 0008 0009 0009 0008 0003 0002 0015 0013 0015 0013 001 0001 0001 0001 0002 0002 0002 0.001 0001 0,002
LK 0118 0236 0,146 0169 0,021 0,034 0011 0019 0,022 0,021 0,022 0,008 0,005 0018 0015 0018 0015 0012 0,003 0,007 0,008 0,009 0011 0,011 0,008 0,006 0,01

Total Effects (Group number 1 - Default model)

SF

CM

KL

KK

LK

KK

LK

LK1
LK2
LK3
LK4
KK4
KK3
KK2

1,107
2,158
1,902
2,459
2,173
2,158
1,523
1,332
1,580

,630
, 798
,704
,910
,804
, 798
,866
,758
,899

905
,981
,865
1,118
,988
,981
,694
,608
,720

,000
,370
,326
421
372
,370
1,376
1,204
1,427

,000
,000
,882
1,140
1,007
1,000
,000
,000
,000




SF CM KL KK LK

KK1 | 1,10+ ,630 ,505 1,000 ,000
SF1 2,432 ,000 ,000 ,000 ,000
SF2 2,627 ,000 ,000 ,000 ,000
SF3 2,601 ,000 ,000 ,000 ,000
SF4 2,/69 ,000 ,000 ,000 ,000
SF5 1,532 ,000 ,000 ,000 ,000
SF6 1,000 ,000 ,000 ,000 ,000
CM1 ,000 1,225 ,000 ,000 ,000
CM2 ,000 1,150 ,000 ,000 ,000
CM3 ,000 1,195 ,000 ,000 ,000
CM4 ,000 1,252 ,000 ,000 ,000
CMb5 ,000 1,000 ,000 ,000 ,000
KL1 ,000 ,000 ,604 ,000 ,000
KL2 ,000 ,000 ,911 ,000 ,000
KL3 ,000 ,000 ,866 ,000 ,000
KL4 ,000 ,000 ,917 ,000 ,000
KLS ,000 ,000 ,988 ,000 ,000
KL6 ,000 ,000 ,865 ,000 ,000
KL7 ,000 ,000 ,836 ,000 ,000
KL8 ,000 ,000 ,930 ,000 ,000
KL9 ,000 ,000 ,838 ,000 ,000
KL10 | ,000 ,000 1,000 ,000 ,000

Standardized Total Effects (Group number 1 - Default model)

SF CM KL KK LK

KK 959 639 ,610 ,000 ,000
LK 833 ,619 906 ,283 ,000
LK1 | 501 ,373 ,545 /170 ,602
LK2 | 642 477 ,698 218 771
LK3 | /555 ,413 ,604 ,188 ,667
LK4 | 577 ,429 627 ,196 ,693
KK4 | 423 ,483 ,461 ,756 ,000
KK3 | ,361 ,413 ,394 ,646 ,000
KK2 | ,426 ,487 ,465 762 ,000
KK1 | ,272 311 ,297 ,487 ,000
SF1 ,653 ,000 ,000 ,000 ,000
SF2 ,693 ,000 ,000 ,000 ,000
SF3 ,682 ,000 ,000 ,000 ,000
SF4 ,706 ,000 ,000 ,000 ,000




SF CM KL KK LK
SF5 ,410 ,000 ,000 ,000 ,000
SF6 ,284 ,000 ,000 ,000 ,000
CM1 | ,000 ,679 ,000 ,000 ,000
CmM2 | ,000 ,631 ,000 ,000 ,000
CM3 | ,000 ,675 ,000 ,000 ,000
CM4 | ,000 ,651 ,000 ,000 ,000
CM5 | ,000 ,564 ,000 ,000 ,000
KL1 | ,000 ,000 ,350 ,000 ,000
KL2 | ,000 ,000 ,541 ,000 ,000
KL3 | ,000 ,000 ,571 ,000 ,000
KL4 | ,000 ,000 ,606 ,000 ,000
KL5 | ,000 ,000 ,648 ,000 ,000
KL6 | ,000 ,000 ,625 ,000 ,000
KL7 | ,000 ,000 ,565 ,000 ,000
KL8 | ,000 ,000 ,599 ,000 ,000
KL9 | ,000 ,000 ,520 ,000 ,000
KL10 | ,000 ,000 ,645 ,000 ,000

Direct Effects (Group number 1 -

Default model)

SF CM KL KK LK
KK 1,107 ,630 ,505 ,000 ,000
LK 1,748 565 794 370  ,000
LK1 ,000 ,000 ,000 ,000 ,882
LK2 ,000 ,000 ,000 ,000 1,140
LK3 ,000 ,000 ,000 ,000 1,007
LK4 ,000 ,000 ,000 ,000 1,000
KK4 ,000 ,000 ,000 1,376 ,000
KK3 ,000 ,000 ,000 1,204 ,000
KK2 ,000 ,000 ,000 1,427 ,000
KK1 ,000 ,000 ,000 1,000 ,000
SF1 2,432 ,000 ,000 ,000 ,000
SF2 2,627 ,000 ,000 ,000 ,000
SF3 2,601 ,000 ,000 ,000 ,000
SF4 2,/69 ,000 ,000 ,000 ,000
SF5 1,532 ,000 ,000 ,000 ,000
SF6 1,000 ,000 ,000 ,000 ,000
CM1 ,000 1,225 ,000 ,000 ,000
CM2 ,000 1,150 ,000 ,000 ,000
CM3 ,000 1,195 ,000 ,000 ,000

93



SF CM KL KK LK

CM4 ,000 1,252 ,000 ,000 ,000
CM5 ,000 1,000 ,000 ,000 ,000
KL1 ,000 ,000 ,604 ,000 ,000
KL2 ,000 ,000 ,911 ,000 ,000
KL3 ,000 ,000 ,866 ,000 ,000
KL4 ,000 ,000 ,917 ,000 ,000
KL5 ,000 ,000 ,988 ,000 ,000
KL6 ,000 ,000 ,865 ,000 ,000
KL7 ,000 ,000 ,836 ,000 ,000
KLS ,000 ,000 ,930 ,000 ,000
KL9 ,000 ,000 ,838 ,000 ,000
KL10 | ,000 ,000 1,000 ,000 ,000

Standardized Direct Effects (Group number 1 - Default model)

SF CM KL KK LK

KK 959 ,639 ,610 ,000 ,000
LK 675 ,438 733 ,283 ,000
LK1 | ,000 ,000 ,000 ,000 ,602
LK2 | ,000 ,000 ,000 ,000 ,771
LK3 | ,000 ,000 ,000 ,000 ,667
LK4 | ,000 ,000 ,000 ,000 ,693
KK4 | ,000 ,000 ,000 ,756 ,000
KK3 | ,000 ,000 ,000 ,646 ,000
KK2 | ,000 ,000 ,000 ,762 ,000
KK1 | ,000 ,000 ,000 ,487 ,000
SF1 ,653 ,000 ,000 ,000 ,000
SF2 ,693 ,000 ,000 ,000 ,000
SF3 ,682 ,000 ,000 ,000 ,000
SF4 ,706 ,000 ,000 ,000 ,000
SF5 ,410 ,000 ,000 ,000 ,000
SF6 ,284 ,000 ,000 ,000 ,000
CM1 | ,000 ,679 ,000 ,000 ,000
CmM2 | ,000 ,631 ,000 ,000 ,000
CM3 | ,000 ,675 ,000 ,000 ,000
CM4 | ,000 ,651 ,000 ,000 ,000
CM5 | ,000 ,564 ,000 ,000 ,000
KL1 | ,000 ,000 ,350 ,000 ,000
KL2 | ,000 ,000 ,541 ,000 ,000
KL3 | ,000 ,000 ,571 ,000 ,000




SF CM KL KK LK
KL4 | ,000 ,000 ,606 ,000 ,000
KL5 | ,000 ,000 ,648 ,000 ,000
KL6 | ,000 ,000 ,625 ,000 ,000
KL7 | ,000 ,000 ,565 ,000 ,000
KL8 | ,000 ,000 ,599 ,000 ,000
KL9 | ,000 ,000 ,520 ,000 ,000
KL10 | ,000 ,000 ,645 ,000 ,000

Indirect Effects (Group number 1 - Default model)

SF CM KL KK LK
KK ,000 ,000 ,000 ,000 ,000
LK 409 233,187 ,000 ,000
LK1 | 1902 ,704 ,865 ,326 ,000
LK2 | 2,459 910 1,118 ,421 ,000
LK3 | 2,173 ,804 ,988 ,372 ,000
LK4 | 2,158 ,798 981 ,370 ,000
KK4 | 1523 ,866 ,694 ,000 ,000
KK3 | 1332 ,758 ,608 ,000 ,000
KK2 | 1580 ,899 ,720 ,000 ,000
KK1 | 1,107 ,630 ,505 ,000 ,000
SF1 ,000 ,000 ,000 ,000 ,000
SF2 ,000 ,000 ,000 ,000 ,000
SF3 ,000 ,000 ,000 ,000 ,000
SF4 ,000 ,000 ,000 ,000 ,000
SF5 ,000 ,000 ,000 ,000 ,000
SF6 ,000 ,000 ,000 ,000 ,000
CM1 ,000 ,000 ,000 ,000 ,000
CM2 ,000 ,000 ,000 ,000 ,000
CM3 ,000 ,000 ,000 ,000 ,000
CM4 ,000 ,000 ,000 ,000 ,000
CM5 ,000 ,000 ,000 ,000 ,000
KL1 ,000 ,000 ,000 ,000 ,000
KL2 ,000 ,000 ,000 ,000 ,000
KL3 ,000 ,000 ,000 ,000 ,000
KL4 ,000 ,000 ,000 ,000 ,000
KL5 ,000 ,000 ,000 ,000 ,000
KL6 ,000 ,000 ,000 ,000 ,000
KL7 ,000 ,000 ,000 ,000 ,000
KLS ,000 ,000 ,000 ,000 ,000
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SF CM KL KK LK

KL9 ,000 ,000 ,000 ,000 ,000
KL10 | ,000 ,000 ,000 ,000 ,000

Standardized Indirect Effects (Group number 1 - Default model)

SF CM KL KK LK

KK ,000 ,000 ,000 ,000 ,000
LK ,158 ,181 ,172 ,000 ,000
LK1 | /501 ,373 ,545 ,170 ,000
LK2 | ,642 477 ,698 ,218 ,000
LK3 | 555 ,413 ,604 ,188 ,000
LK4 | 577 ,429 627 ,196 ,000
KK4 | ,423 ,483 ,461 ,000 ,000
KK3 | 361 ,413 ,394 ,000 ,000
KK2 | ,426 ,487 ,465 ,000 ,000
KK1 | ,272 311 ,297 ,000 ,000
SF1 ,000 ,000 ,000 ,000 ,000
SF2 ,000 ,000 ,000 ,000 ,000
SF3 ,000 ,000 ,000 ,000 ,000
SF4 ,000 ,000 ,000 ,000 ,000
SF5 ,000 ,000 ,000 ,000 ,000
SF6 ,000 ,000 ,000 ,000 ,000
CM1 | ,000 ,000 ,000 ,000 ,000
CmM2 | ,000 ,000 ,000 ,000 ,000
CM3 | ,000 ,000 ,000 ,000 ,000
CM4 | ,000 ,000 ,000 ,000 ,000
CM5 | ,000 ,000 ,000 ,000 ,000
KL1 | ,000 ,000 ,000 ,000 ,000
KL2 | ,000 ,000 ,000 ,000 ,000
KL3 | ,000 ,000 ,000 ,000 ,000
KL4 | ,000 ,000 ,000 ,000 ,000
KL5 | ,000 ,000 ,000 ,000 ,000
KL6 | ,000 ,000 ,000 ,000 ,000
KL7 | ,000 ,000 ,000 ,000 ,000
KL8 | ,000 ,000 ,000 ,000 ,000
KL9 | ,000 ,000 ,000 ,000 ,000
KL10 | ,000 ,000 ,000 ,000 ,000




Model Fit Summary

CMIN
Model NPAR CMIN DF P CMIN/DF
Default model 68 387,137 367 ,225 1,055
Saturated model 435 ,000 0
Independence model 29 2080,674 406 ,000 5,125
RMR, GFI
Model RMR GFI AGFI PGFI
Default model 107 ,875 ,852 , 738
Saturated model ,000 1,000
Independence model | ,467 317 ,269 ,296
Baseline Comparisons

NFl  RFI IFl  TLI
Model Deltal rhol Delta2 rho2 CFI
Default model 814 794 ,988 987 ,988
Saturated model 1,000 1,000 1,000
Independence model ,000 ,000 ,000 ,000 ,000
Parsimony-Adjusted Measures
Model PRATIO PNFI PCFlI
Default model 904 736  ,893
Saturated model ,000 ,000 ,000
Independence model 1,000 ,000 ,000
NCP
Model NCP LO 90 HI 90
Default model 20,137 ,000 71,324
Saturated model ,000 ,000 ,000
Independence model | 1674,674 1535,814 1821,005
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FMIN

Model

FMIN FO LO90 HI90

Default model
Saturated model
Independence model

1,945 101 ,000 ,358
,000 ,000 ,000  ,000
10,456 8,415 7,718 9,151

RMSEA

Model RMSEA LO90 HI9 PCLOSE
Default model ,017 ,000 ,031 1,000
Independence model ,144 ,138  ,150 ,000

AIC

Model AIC BCC BIC CAIC

Default model
Saturated model
Independence model

523,137 547,279 747,423 815,423
870,000 1024,438 2304,768 2739,768
2138,674 2148,9/0 2234,325 2263,325

ECVI

Model

ECVI LO90 HI9 MECVI

Default model
Saturated model
Independence model

2,629 2,528 2,886 2,750
4372 4372 4,372 5,148
10,747 10,049 11,482 10,799

HOELTER

Model HOELTER HOELTER
.05 .01

Default model 213 223

Independence model 44 46
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