
 

 

 

 

 

 

 

 

 

 

 

LAMPIRAN  



 

 

UJI VALIDITAS DAN REABILITAS 

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .895 

Bartlett's Test of Sphericity Approx. Chi-

Square 
336.540 

df 10 

Sig. .000 

 

Communalities 

  Initial Extraction 

Prosedur_Pelayanan1 1.000 .773 

Prosedur_Pelayanan2 1.000 .780 

Prosedur_Pelayanan3 1.000 .742 

Prosedur_Pelayanan4 1.000 .765 

Prosedur_Pelayanan5 1.000 .737 

Extraction Method: Principal Component Analysis. 

 

Total Variance Explained 

Component 

Initial Eigenvalues 

Extraction Sums of Squared 

Loadings 

Total 

% of 

Variance Cumulative % Total 

% of 

Variance 

Cumulative 

% 

1 3.797 75.944 75.944 3.797 75.944 75.944 

2 .376 7.513 83.458       

3 .298 5.968 89.426       

4 .289 5.786 95.212       

5 .239 4.788 100.000       

Extraction Method: Principal Component Analysis. 

 

 

 



 

 

Component Matrix
a
 

  

Component 

1 

Prosedur_Pelayanan1 .879 

Prosedur_Pelayanan2 .883 

Prosedur_Pelayanan3 .861 

Prosedur_Pelayanan4 .875 

Prosedur_Pelayanan5 .859 

Extraction Method: Principal Component Analysis. 

a. 1 components extracted. 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.921 5 

 

Item-Total Statistics 

  

Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's Alpha 

if Item Deleted 

Prosedur_Pelayanan1 12.75 7.721 .805 .901 

Prosedur_Pelayanan2 12.82 7.844 .812 .899 

Prosedur_Pelayanan3 12.78 7.807 .780 .906 

Prosedur_Pelayanan4 12.74 7.726 .798 .902 

Prosedur_Pelayanan5 12.72 8.021 .777 .906 

 

 

 

 

 



 

 

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .899 

Bartlett's Test of Sphericity Approx. Chi-

Square 
374.916 

df 10 

Sig. .000 

 

Communalities 

  Initial Extraction 

Kompetensi_Petugas_Pemberi_Pelayanan1 1.000 .765 

Kompetensi_Petugas_Pemberi_Pelayanan2 1.000 .785 

Kompetensi_Petugas_Pemberi_Pelayanan3 1.000 .786 

Kompetensi_Petugas_Pemberi_Pelayanan4 1.000 .816 

Kompetensi_Petugas_Pemberi_Pelayanan5 1.000 .767 

Extraction Method: Principal Component Analysis. 

 

Total Variance Explained 

Component 

Initial Eigenvalues 

Extraction Sums of Squared 

Loadings 

Total % of Variance 

Cumulative 

% Total 

% of 

Variance 

Cumulative 

% 

1 3.919 78.370 78.370 3.919 78.370 78.370 

2 .321 6.425 84.795       

3 .295 5.893 90.688       

4 .265 5.293 95.981       

5 .201 4.019 100.000       

Extraction Method: Principal Component Analysis. 

 

 

 

 

 

 

 



 

 

 

Component Matrix
a
 

  

Component 

1 

Kompetensi_Petugas_Pemberi_Pelayanan1 .875 

Kompetensi_Petugas_Pemberi_Pelayanan2 .886 

Kompetensi_Petugas_Pemberi_Pelayanan3 .887 

Kompetensi_Petugas_Pemberi_Pelayanan4 .903 

Kompetensi_Petugas_Pemberi_Pelayanan5 .876 

Extraction Method: Principal Component Analysis. 

a. 1 components extracted. 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.931 5 

 

Item-Total Statistics 

  

Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total Correlation 

Cronbach's Alpha 

if Item Deleted 

Kompetensi_Petugas_

Pemberi_Pelayanan1 
12.60 9.202 .802 .918 

Kompetensi_Petugas_

Pemberi_Pelayanan2 
12.62 8.994 .818 .915 

Kompetensi_Petugas_

Pemberi_Pelayanan3 
12.61 8.894 .820 .914 

Kompetensi_Petugas_

Pemberi_Pelayanan4 
12.51 8.579 .843 .910 

Kompetensi_Petugas_

Pemberi_Pelayanan5 
12.51 9.191 .804 .918 

 

 

 

 



 

 

 

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of 

Sampling Adequacy. 
.854 

Bartlett's Test of 

Sphericity 

Approx. Chi-

Square 
284.511 

df 6 

Sig. .000 

 

Communalities 

  Initial Extraction 

Fasilitas1 1.000 .845 

Fasilitas2 1.000 .801 

Fasilitas3 1.000 .795 

Fasilitas4 1.000 .795 

Extraction Method: Principal Component Analysis. 

 

Total Variance Explained 

Component 

Initial Eigenvalues Extraction Sums of Squared Loadings 

Total 

% of 

Variance 

Cumulative 

% Total 

% of 

Variance 

Cumulative 

% 

1 3.236 80.901 80.901 3.236 80.901 80.901 

2 .299 7.463 88.364       

3 .264 6.604 94.968       

4 .201 5.032 100.000       

Extraction Method: Principal Component Analysis. 

 

Component Matrix
a
 

  

Component 

1 

Fasilitas1 .919 

Fasilitas2 .895 

Fasilitas3 .892 

Fasilitas4 .892 

Extraction Method: Principal 



 

Component Analysis. 

a. 1 components extracted. 

 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.920 4 

 

Item-Total Statistics 

  

Scale Mean if 

Item Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Fasilitas1 11.43 5.799 .849 .886 

Fasilitas2 11.40 6.590 .812 .899 

Fasilitas3 11.53 6.415 .807 .900 

Fasilitas4 11.42 6.206 .806 .900 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of 

Sampling Adequacy. 
.904 

Bartlett's Test of 

Sphericity 

Approx. Chi-

Square 
356.314 

df 10 

Sig. .000 

 

Communalities 

  Initial Extraction 

Complaint_Center1 1.000 .775 

Complaint_Center2 1.000 .757 

Complaint_Center3 1.000 .757 

Complaint_Center4 1.000 .800 

Complaint_Center5 1.000 .781 

Extraction Method: Principal Component Analysis. 

 

Total Variance Explained 

Component 

Initial Eigenvalues Extraction Sums of Squared Loadings 

Total 

% of 

Variance 

Cumulative 

% Total 

% of 

Variance 

Cumulative 

% 

1 3.870 77.397 77.397 3.870 77.397 77.397 

2 .335 6.709 84.106       

3 .283 5.666 89.772       

4 .270 5.402 95.173       

5 .241 4.827 100.000       

Extraction Method: Principal Component Analysis. 

 

Component Matrix
a
 

  

Component 

1 

Complaint_Center1 .880 

Complaint_Center2 .870 



 

Complaint_Center3 .870 

Complaint_Center4 .894 

Complaint_Center5 .884 

Extraction Method: Principal 

Component Analysis. 

a. 1 components extracted. 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.927 5 

 

Item-Total Statistics 

  

Scale Mean if 

Item Deleted 

Scale 

Variance if 

Item Deleted 

Corrected 

Item-Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Complaint_Center1 13.40 7.774 .809 .910 

Complaint_Center2 13.41 7.898 .794 .913 

Complaint_Center3 13.47 7.885 .795 .913 

Complaint_Center4 13.46 7.496 .829 .906 

Complaint_Center5 13.47 7.497 .814 .909 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of 

Sampling Adequacy. 
.916 

Bartlett's Test of 

Sphericity 

Approx. Chi-

Square 
497.111 

df 10 

Sig. .000 

 

Communalities 

  Initial Extraction 

Kepatuhan_Wajib_Pajak1 1.000 .834 

Kepatuhan_Wajib_Pajak2 1.000 .863 

Kepatuhan_Wajib_Pajak3 1.000 .845 

Kepatuhan_Wajib_Pajak4 1.000 .830 

Kepatuhan_Wajib_Pajak5 1.000 .860 

Extraction Method: Principal Component Analysis. 

 

Total Variance Explained 

Component 

Initial Eigenvalues Extraction Sums of Squared Loadings 

Total 

% of 

Variance 

Cumulative 

% Total 

% of 

Variance 

Cumulative 

% 

1 4.232 84.640 84.640 4.232 84.640 84.640 

2 .241 4.811 89.451       

3 .186 3.713 93.164       

4 .184 3.681 96.845       

5 .158 3.155 100.000       

Extraction Method: Principal Component Analysis. 

 

Component Matrix
a
 

  

Component 

1 

Kepatuhan_Wajib_Pajak1 .913 

Kepatuhan_Wajib_Pajak2 .929 



 

Kepatuhan_Wajib_Pajak3 .919 

Kepatuhan_Wajib_Pajak4 .911 

Kepatuhan_Wajib_Pajak5 .928 

Extraction Method: Principal Component 

Analysis. 

a. 1 components extracted. 

 

Reliability Statistics 

Cronbach's Alpha N of Items 

.954 5 

 

Item-Total Statistics 

  

Scale Mean if 

Item Deleted 

Scale Variance if 

Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

Kepatuhan_Wajib_Pajak1 12.01 13.602 .864 .945 

Kepatuhan_Wajib_Pajak2 12.02 14.000 .887 .941 

Kepatuhan_Wajib_Pajak3 12.06 13.384 .872 .944 

Kepatuhan_Wajib_Pajak4 11.99 13.704 .859 .945 

Kepatuhan_Wajib_Pajak5 12.08 13.871 .884 .941 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

UJI STATISTIK DESKRIPTIF 

Descriptive Statistics 

 N Minimu

m 

Maximu

m 

Mean Std. 

Deviation 

ProsedurPelayanan 99 9 25 15.95 3.462 

KompetensiPetugasPe

mberiPelayanan 

99 7 25 15.72 3.698 

Fasilitas 99 7 20 15.25 3.312 

Complaint Center 99 10 25 16.81 3.439 

KepatuhanWajibPajak 99 6 25 15.04 4.602 

Valid N (listwise) 99     

 

UJI ASUMSI KLASIK 

UJI NORMALITAS 

One-Sample Kolmogorov-Smirnov Test 

 Unstandardiz

ed Residual 

N 99 

Normal Parameters
a,b

 

Mean .0000000 

Std. 

Deviation 

3.15607928 

Most Extreme 

Differences 

Absolute .073 

Positive .056 

Negative -.073 

Kolmogorov-Smirnov Z .722 

Asymp. Sig. (2-tailed) .674 

a. Test distribution is Normal. 

b. Calculated from data. 

 



 

 



 

 

 

UJI MULTIKOLINEARITAS 

Coefficients
a
 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 

(Constant) -1.839 1.915  -.960 .339   

ProsedurPelayanan .396 .128 .298 3.100 .003 .540 1.850 

KompetensiPetugas

PemberiPelayanan 

.438 .120 .352 3.647 .000 .538 1.857 

Fasilitas -.149 .119 -.107 -1.252 .214 .684 1.462 

Complaint Center .354 .136 .265 2.599 .011 .483 2.071 

a. Dependent Variable: KepatuhanWajibPajak 

 

 



 

UJI HETEROSKEDASTISITAS 

Coefficients
a
 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

1 

(Constant) 2.998 1.149  2.609 .011 

ProsedurPelayanan .083 .077 .150 1.082 .282 

KompetensiPetugasPe

mberiPelayanan 

-.089 .072 -.171 -1.231 .221 

Fasilitas -.017 .071 -.029 -.235 .814 

Complaint Center -.011 .082 -.019 -.132 .896 

a. Dependent Variable: ABS_RES 

 

 

 

 



 

UJI HIPOTESIS 

UJI T 

Coefficients
a
 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

1 

(Constant) -1.839 1.915  -.960 .339 

ProsedurPelayanan .396 .128 .298 3.100 .003 

KompetensiPetugasPe

mberiPelayanan 

.438 .120 .352 3.647 .000 

Fasilitas -.149 .119 -.107 -1.252 .214 

Complaint Center .354 .136 .265 2.599 .011 

a. Dependent Variable: KepatuhanWajibPajak 

 

UJI F 

ANOVA
a
 

Model Sum of 

Squares 

df Mean 

Square 

F Sig. 

1 

Regression 1099.676 4 274.919 26.473 .000
b
 

Residual 976.162 94 10.385   

Total 2075.838 98    

a. Dependent Variable: KepatuhanWajibPajak 

b. Predictors: (Constant), Complaint Center, Fasilitas, ProsedurPelayanan, 

KompetensiPetugasPemberiPelayanan 

 

UJI ADJUSTED R SQUARE 

Model Summary 

Mode

l 

R R Square Adjusted R 

Square 

Std. Error of 

the Estimate 

1 .728
a
 .530 .510 3.223 

a. Predictors: (Constant), Complaint Center, Fasilitas, 

ProsedurPelayanan, KompetensiPetugasPemberiPelayanan 

 

  



 

KUESIONER PENELITIAN 

Faktor-Faktor yang Mempengaruhi Kepatuhan Wajib Pajak Kendaraan 

Bermotor Studi Kasus di SAMSAT Kulon Progo 

Data Responden : 

1. NamaResponden : … … … … … … … … … … … … … … …  

2. Jeniskelamin  : Laki-laki / Perempuan (coret yang tidakperlu) 

3. Usia   : … … … … … … … … … … … … … … … 

4. Pekerjaan  : … … … … … … … … … … … … … … …  

5. Pendidikan  : … … … … … … … … … … … … … … …  

 

 

PETUNJUK PENGISIAN KUESIONER 

Berikutmerupakanpertanyaan-pertanyaan yang berkaitandenganFaktor-

Faktor yang Memengaruhi Kepatuhan Wajib Pajak Kendaraan 

Bermotor.Bapak/Ibudimohonuntukdapatmenjawabsetiappertanyaandengankeyaki

nantinggisertatidakmengosongkansatujawaban pun 

dantiappertanyaanhanyabolehadasatujawaban.Menjawabpertanyaandengancara 

member checklist (√) padasalahsatujawaban yang dianggap paling 

sesuaidengankondisi yang sebenarnya. 

Keterangan: 



 

STS : SangatTidakSetuju 

TS : TidakSetuju 

N : Netral 

S : Setuju 

SS : SangatSetuju 

No Pertanyaan STS TS N S SS 

1 Sayamendaftarkandirisebagaiwajibpajakuntukmemenuhikewaji

bansayasebagaiwarga Negara yang baik. 

 

     

2 Sayaakanmelaporkan SPT tepatpadawaktunya. 

 

     

3 Sayaakanmenghitungpajakterhutangdenganjujurdanbenar. 

 

     

4 Sayasebagaiwajibpajakpatuhmembayarpajak. 

 

     

5 Sayasebagaiwajibpajakpatuhmembayarsanksiadminitrasi 

 

     

 

 

 

No Pertanyaan STS TS N S SS 

1 Prosedurpelayanandikantor SAMSAT 

KulonProgosangatmudahdiikuti 

 

     

2 Waktu yang dibutuhkanuntukmemperoleh layanan 

sangatsingkat 

 

     

3 Kantor SAMSAT KulonProgobebasdarigangguancalo 

 

     

 

4 Informasi yang diberikanolehpihak SAMSAT 

KulonProgosudahcukupmemadai 

 

     

5 Kantor SAMSAT 

membeikaninformasimengenaitatacarapengisianformulir 

     

 

No Pertanyaan STS TS N S SS 



 

1 Pelaksanaan jam kerjadilakukantepatwaktu 

 

     

 

2 Petugas SAMSAT 

mampumemberikanpelayanandengancepatdanterampil 

 

     

3 Petugas SAMSAT selalusiapsedia membantuWajibPajak 

 

     

4 Petugas SAMSAT bertanggungjawabatastugasnya 

 

     

5 Kemudahanuntukmemperolehpenjelasantentanghal-hal yang 

belumjelasberkaitandenganPajakKendaraanBermotor. 

     

 

No Pertanyaan STS TS N S SS 

1 Ruangtunggu yang dimiliki SAMSAT 

KulonProgosangatnyaman 

 

     

2 Kantor SAMSAT KulonProgomemilikiperalatankantor yang 

modern 

 

     

3 Ruangtunggudimilikioleh SAMSAT KulonProgodilengkapi 

dengan papan pengumuman (tempatinformasi) 

 

     

4 Kantor SAMSAT Kulon Progo dilengkapi dengantempatibadah      

 

 

No Pertanyaan STS TS N S SS 

1 Petugas SAMSAT 

bersediamendengarkankeluhandariWajibPajak 

 

     

2 Petugas SAMSAT 

menunjukkansikapsimpatikketikamendengarkankeluhanWajibP

ajak 

 

     

3 Petugas SAMSAT menanganikeluhanWajibPajakdengancepat 

 

     

4 Petugas SAMSAT menanganikeluhanWajibPajakdengantepat 

 

     

5 Tersediasaranapenyampaiankeluhan (misalnyakotak saran, 

saluranteleponkhusus, email, website) 

     

 

 

 



 

 



 

 



 

 



 

 


