Karakteristik Responden

LAMPIRAN

Umur
Frequency Percent Valid Percent Cumulative
Percent
17-25 Tahun 63 63.0 63.0 63.0
26-35 Tahun 15 15.0 15.0 78.0
Valid  36-45 Tahun 6 6.0 6.0 84.0
> 45 Tahun 16 16.0 16.0 100.0
Total 100 100.0 100.0
Jenis Kelamin
Frequency Percent Valid Percent Cumulative
Percent
Laki-Laki 48 48.0 48.0 48.0
Valid  Perempuan 52 52.0 52.0 100.0
Total 100 100.0 100.0
Pekerjaan
Frequency Percent Valid Percent Cumulative
Percent
PNS/BUMD/BUMN 19 19.0 19.0 19.0
TNI/POLRI 3 3.0 3.0 22.0
Pegawai Swasta 23 23.0 23.0 45.0
Valid
Mahasiswa/Pelajar 45 45.0 45.0 90.0
Wiraswasta 10 10.0 10.0 100.0
Total 100 100.0 100.0




Pendidikan

Frequency Percent Valid Percent Cumulative
Percent
SMA 55 55.0 55.0 55.0
D3 6 6.0 6.0 61.0
valid S1 35 35.0 35.0 96.0
S2 4 4.0 4.0 100.0
Total 100 100.0 100.0
Bank Syariah yang digunakan
Valid | Cumulative
Frequency | Percent | Percent Percent
Bank BNI Syariah 21 21.0 21.0 21.0
Bank BRI Syariah 30 30.0 30.0 51.0
Valid Bank Mandiri Syariah 25 25.0 25.0 76.0
Bank CIMB Syariah 17 17.0 17.0 93.0
lain-lain 7 7.0 7.0 100.0
Total 100 100.0 100.0
Lama Jadi Nasabah
Valid Cumulative
Frequency | Percent Percent Percent
1-2 18 180 18.0 18.0
tahun
2-4
34 34.0 34.0 52.0
tahun
>4 48 480 48.0 100.0
tahun
Total 100 100.0 100.0




Lampiran Descriptive

Descriptive Statistics

N Minimum | Maximum Mean Std. Deviation

Responsiveness 100 13 25 19.40 3.143
Reliability 100 6 25 18.29 3.548
Emphaty 100 3 15 11.67 2.261
Assurance 100 4 20 16.42 2.797
Tangible 100 5 15 11.71 1.871
Informasi Keuangan 100 9 20 15.91 2.123
Kepuasan Nasabah 100 4 20 15.42 2.886
Valid N (listwise) 100

Asumsi Klasik

Uji Normalitas

One-Sample Kolmogorov-Smirnov Test

Unstandardized

Residual
N 100
Normal Parametersa? Mean o 0000000
Std. Deviation 1.89498618
Absolute .051
Most Extreme Differences Positive .041
Negative -.051
Kolmogorov-Smirnov Z .505
Asymp. Sig. (2-tailed) .961

a. Test distribution is Normal.

b. Calculated from data.




Normal P-P Plot of Regression Standardized Residual

Dependent Variable: Kepuasan Nasabah
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Uji Heteroskedastisitas

Coefficients?®

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) .330 1.067 .310 .758
Responsiveness .083 .043 .235 1.941 .055
Reliability -.059 .039 -.189 -1.505 .136
1 Emphaty .036 .073 .073 491 .625
Assurance .040 .049 101 .818 416
Tangible .021 077 .036 275 .784
Informasi Keuangan -.041 .056 -.079 -.736 464

a. Dependent Variable: ABS_RES




Regression Studentized Residual

Scatterplot
Dependent Variable;: ABS_RES
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Uji Multikolinearitas

Coefficients?®

Model Unstandardized Coefficients Standardized t Sig. Collinearity Statistics
Coefficients
B Std. Error Beta Tolerance VIF
(Constant) -1.641 1.906 -.861 .391
Responsiveness .090 .076 .098 1.174 .243 .669 1.495
Reliability 167 .070 .205 2.376 .020 .621 1.609
1 Emphaty .282 131 221 2.159 .033 443 2.259
Assurance .238 .088 .231 2.720 .008 .643 1.556
Tangible .290 .138 .188 2.101 .038 .578 1.729
Informasi Keuangan .105 .100 .077 1.044 .299 .855 1.170

a. Dependent Variable: Kepuasan Nasabah

Uji Regresi Linear Berganda

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1 7542 .569 .541 1.955

a. Predictors: (Constant), Informasi Keuangan, Reliability,

Responsiveness, Tangible, Assurance, Emphaty

ANOVA?®
Model Sum of Squares df Mean Square F Sig.
Regression 468.854 6 78.142 20.442 .000°
1 Residual 355.506 93 3.823
Total 824.360 99

a. Dependent Variable: Kepuasan Nasabah
b. Predictors: (Constant), Informasi Keuangan, Reliability, Responsiveness, Tangible, Assurance,

Emphaty




Coefficients?®

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) -1.641 1.906 -.861 .391
Responsiveness .090 .076 .098 1.174 .243
Reliability 167 .070 .205 2.376 .020
1 Emphaty .282 131 221 2.159 .033
Assurance .238 .088 .231 2.720 .008
Tangible .290 .138 .188 2.101 .038
Informasi Keuangan .105 .100 .077 1.044 .299

a. Dependent Variable: Kepuasan Nasabah




