
DAFTAR PUSTAKA 

Arikunto, S., 2006. Prosedur penelitian : suatu pendekatan 

praktek, Edisi Revisi VI. ed. Rineka Cipta, Jakarta. 

Bawelle, S.C., Sinolungan, J.S.V., Hamel, R., 2013. Hubungan 

pengetahuan dan sikap perawat dengan pelaksanaaan 

keselamatan pasien (patient safety) di ruang rawat inap 

RSUD Liun Kendage Tahuna. E-J. Keperawatan 1, 4–6. 

Carayon, P., Schoofs Hundt, A., Karsh, B.-T., Gurses, A.P., 

Alvarado, C.J., Smith, M., Flatley Brennan, P., 2006. 

Work system design for patient safety: the SEIPS model. 

Qual. Saf. Health Care 15, i50–i58. 

https://doi.org/10.1136/qshc.2005.015842 

Claramita, M., Nugraheni, M.D., van Dalen, J., van der Vleuten, 

C., 2013. Doctor–patient communication in Southeast 

Asia: a different culture? Adv. Health Sci. Educ. 18, 15–

31. 

Elder, N.C., Dovey, S.M., 2002. Classification of medical errors 

and preventable adverse events in primary care: a 

synthesis of the literature. J. Fam. Pract. 51, 927–932. 

Elnour, A.A., Hernan, A.L., Ford, D., Clark, S., Fuller, J., 

Johnson, J.K., Dunbar, J.A., 2014. Surveyors’ perceptions 

of the impact of accreditation on patient safety in general 

practice. Med. J. Aus 201, 556–559. 

https://doi.org/10.5694/mja14.00198 

Fatimah, F.S., Rosa, E.M., 2016. Efektivitas Pelatihan Patient 

Safety; Komunikasi S-BAR pada Perawat dalam 

Menurunkan Kesalahan Pemberian Obat Injeksi di Rumah 

Sakit PKU Muhammadiyah Yogyakarta Unit II. J. Ners 

Dan Kebidanan Indones. 2, 32–41. 

Firdaus, F.F., Dewi, A., 2015. Evaluasi Kualitas Pelayanan 

Terhadap Kepuasan Pasien Rawat Jalan Peserta Bpjs Di 

Rsud Panembahan Senopati Bantul. JMMR J. 

Medicoeticolegal Dan Manaj. Rumah Sakit 4. 

Ganz, D.A., Huang, C., Saliba, D., Miake-Lye, I.M., Hempel, S., 

Ganz, D.A., Ensrud, K.E., 2013. Preventing falls in 

hospitals: a toolkit for improving quality of care. Ann 

Intern Med 158, 390–396. 



Gehring, K., Schwappach, D.L.B., Battaglia, M., Buff, R., Huber, 

F., Sauter, P., Wieser, M., 2012. Frequency of and Harm 

Associated With Primary Care Safety Incidents. Am. J. 

Manag. Care 18, e323–e337. 

Gunawan, G., Harijanto, H., Harijanto, T., 2015. Analisis 

Rendahnya Laporan Insiden Keselamatan Pasien di 

Rumah Sakit. J. Kedokt. Brawijaya 28, 206–213. 

Hall, D.E., Prochazka, A.V., Fink, A.S., 2012. Informed consent 

for clinical treatment. Can. Med. Assoc. J. 184, 533–540. 

Handriani, I., Melaniani, S., 2015. The Effect of Referral Process 

and Complications to Maternal Mortality. J. Berk. 

Epidemiol. 3, 400–411. 

Haskard Zolnierek, K.B., DiMatteo, M.R., 2009. Physician 

Communication and Patient Adherence to Treatment: A 

Meta-Analysis. Med. Care 47, 826–834. 

https://doi.org/10.1097/MLR.0b013e31819a5acc 

Hatoun, J., Chan, J.A., Yaksic, E., Greenan, M.A., Borzecki, 

A.M., Shwartz, M., Rosen, A.K., 2017. A systematic 

review of patient safety measures in adult primary care. 

Am. J. Med. Qual. 32, 237–245. 

Jumriani, A., Noor, N.B., Rivai, F., 2016. Faktor Yang 

Berhubungan Dengan Kinerja Perawat Dalam 

Implementasi Sasaran Keselamatan Pasien Di Rawat Inap 

Rumah Sakit Stella Maris Makassar Tahun 2016. 

Universitas Hasanudin, Makassar. 

Keles, A.W., 2015. Analisis Pelaksanaan Standar Sasaran 

Keselamatan Pasien di Unit Gawat Darurat RSUD Dr. 

Sam Ratulangi Tondano Sesuai dengan Akreditasi Rumah 

Sakit Versi 2012. JIKMU 5. 

Kemenkes RI, 2017. Permenkes RI Nomor 11 Tahun 2017 

tentang Keselamatan Pasien. 

Kemenkes RI, 2015a. Permenkes RI Nomor 46 tahun 2015 

tentang Akreditasi Puskesmas, Klinik  Pratama, Tempat 

Praktik Mandiri Dokter dan Dokter Gigi [WWW 

Document]. URL 

http://yankes.kemkes.go.id/assets/downloads/PMK%20N

o.%2046%20%20ttg%20Akreditasi%20Puskesmas,%20K

linik%20%20Pratama,%20Tempat%20Praktik%20Mandir



i%20Dokter%20dan%20Dokter%20Gigi.pdf (accessed 

2.22.18). 

Kemenkes RI, 2015b. Instrumen Akreditasi Puskesmas. 

Kemenkes RI, 2008. Permenkes RI Nomor 290 tahun 2008 

tentang Persetujuan Tindakan Kedokteran. 

Kohn, L.T., Corrigan, J., Donaldson, M.S. (Eds.), 2000. To err is 

human: building a safer health system. National Academy 

Press, Washington, D.C. 

Lawton, R., McEachan, R.R.C., Giles, S.J., Sirriyeh, R., Watt, 

I.S., Wright, J., 2012. Development of an evidence-based 

framework of factors contributing to patient safety 

incidents in hospital settings: a systematic review. BMJ 

Qual. Saf. 21, 369–380. https://doi.org/10.1136/bmjqs-

2011-000443 

Lee, E., 2016. Safety climate and attitude toward medication 

error reporting after hospital accreditation in South Korea. 

Int. J. Qual. Health Care 28, 508–514. 

https://doi.org/10.1093/intqhc/mzw058 

Marie, B.T., Sinsky, C., 2015. Medication Adherence : Improve 

the health of your patients and reduce overall health care 

costs. Am. Med. Assoc. 

Meeting, W.E.C. on B.S., Organization, W.H., 2007. WHO 

Expert Committee on Biological Standardization: Fifty-

sixth Report. World Health Organization. 

Mohebbifar, R., Rafiei, S., Asl, A.M., Ranjbar, M., Khodayvandi, 

M., 2017. Association between Hospital Accreditation 

and Patient Satisfaction: A Survey in the Western 

Province of Iran. Bangladesh J. Med. Sci. 16, 77–84. 

Panesar, S.S., deSilva, D., Carson-Stevens, A., Cresswell, K.M., 

Salvilla, S.A., Slight, S.P., Javad, S., Netuveli, G., 

Larizgoitia, I., Donaldson, L.J., Bates, D.W., Sheikh, A., 

2016. How safe is primary care? A systematic review. 

BMJ Qual. Saf. 25, 544–553. 

https://doi.org/10.1136/bmjqs-2015-004178 

Rees, P., Edwards, A., Panesar, S., Powell, C., Carter, B., 

Williams, H., Hibbert, P., Luff, D., Parry, G., Mayor, S., 

Avery, A., Sheikh, A., Donaldson, S.L., Carson-Stevens, 

A., 2015. Safety Incidents in the Primary Care Office 



Setting. PEDIATRICS 135, 1027–1035. 

https://doi.org/10.1542/peds.2014-3259 

Rees, P., Edwards, A., Powell, C., Hibbert, P., Williams, H., 

Makeham, M., Carter, B., Luff, D., Parry, G., Avery, A., 

2017. Patient safety incidents involving sick children in 

primary care in England and Wales: a mixed methods 

analysis. PLoS Med. 14, e1002217. 

Rosyada, S.D., 2014. Gambaran Budaya Keselamatan Pasien 

pada Perawat Unit Rawat Inap Kelas III Rumah Sakit 

Umum Daerah Pasar Rebo Bulan Juni Tahun 2014. 

Jakarta. 

Rustandi, K., 2015. Kebijakan Akreditasi Fasilitas Kesehatan 

Tingkat Pertama. 

Simmonds, F.D., Alexander, T.L., 2015. Vital signs 2015: The 

state of safety and quality in Australian health care. 

Singh, H., Giardina, T.D., Meyer, A.N.D., Forjuoh, S.N., Reis, 

M.D., Thomas, E.J., 2013. Types and Origins of 

Diagnostic Errors in Primary Care Settings. JAMA Intern. 

Med. 173, 418. 

https://doi.org/10.1001/jamainternmed.2013.2777 

Smith, K., Baker, K., Wesley, D., 2017. Guide to Improving 

Patient Safety in Primary Care Settings by Engaging 

Patients and Families: Environmental Scan Report. 

Agency for Healthcare Research and Quality. 

Susilawati, 2017. Gambaran Implimentasi Akreditasi Puskesmas 

Di Kabupaten/Kota Provinsi Sumatera Utara Tahun 2016. 

Jumantik J. Ilm. Penelit. Kesehat. 2, 89–99. 

Trisnantoro, L., Komala, I., 2015. Evaluasi Pelaksanaan Rujukan 

Maternal Dan Neonatal Di Kabupaten Bantul (PhD 

Thesis). Universitas Gadjah Mada. 

Vellyana, D., Wahyuningsih, S.H., 2015. Analisis Budaya 

Keselamatan Pasien Dalam Pelayanan Kesehatan Di RS 

PKU Muhammadiyah Unit II Gamping. Universitas 

Muhammadiyah Yogyakarta, Yogyakarta. 

Viswanathan, M., Golin, C.E., Jones, C.D., Ashok, M., Blalock, 

S.J., Wines, R.C., Coker-Schwimmer, E.J., Rosen, D.L., 

Sista, P., Lohr, K.N., 2012. Interventions to improve 

adherence to self-administered medications for chronic 



diseases in the United States: a systematic review. Ann. 

Intern. Med. 157, 785–795. 

WHO, 2017. Patient safety: making health care safer. 

Wijaya, A.S., Dewi, A., 2015. Analisis Budaya Keselamatan 

Pasien Di RSU PKU Muhammadiyah, Bantul. JMMR J. 

Medicoeticolegal Dan Manaj. Rumah Sakit 4. 

 

 

 

 

 


