
 
 

49 
 

DAFTAR PUSTAKA 

 
Abebe Eyowas, Fantu, Ashebir Kidane Negasi, Gizachew Eyassu Aynalem, 

and Abebaw Gebeyehu Worku. 2016. “Adverse Birth Outcome: A 
Comparative Analysis between Cesarean Section and Vaginal Delivery 
at Felegehiwot Referral Hospital, Northwest Ethiopia: A Retrospective 
Record Review.” Pediatric Health, Medicine and Therapeutics 7 (July): 
65–70. https://doi.org/10.2147/PHMT.S102619. 

 
Ahmad, Iftikhar, Allah Nawaz, Shadiullah Khan, Habibullah Khan, 

Muhammad Adnan Rashid, and Muhammad Hussain Khan. 2012. 
“Predictors of Patient Satisfaction.” Gomal Journal of Medical Sciences 
9 (2). 

 
Al-Abri, Rashid, and Amina Al-Balushi. 2014. “Patient Satisfaction Survey 

as a Tool Towards Quality Improvement.” Oman Medical Journal 29 
(1): 3–7. https://doi.org/10.5001/omj.2014.02. 

 
Apriansyah, Akbar, Siti Romadoni, and Desy Andrianovita. 2015. 

“Hubungan Antara Tingkat Kecemasan Pre-Operasi Dengan Derajat 
Nyeri Pada Pasien Post Sectio Caesarea Di Rumah Sakit 
Muhammadiyah Palembang Tahun 2014.” Jurnal Keperawatan 
Sriwijaya 2 (1): 1–7. 

 
Aubrey-Bassler, Kris, Sarah Newbery, Len Kelly, Bruce Weaver, and Scott 

Wilson. 2007. “Maternal Outcomes of Cesarean Sections.” Canadian 
Family Physician 53 (12): 2132–38. 

 
Bailey, Patsy, Samantha Lobis, Judith Fortney, Deborah Maine, Family 

Health International (Organization), Joseph L. Mailman School of 
Public Health, UNICEF, United Nations Population Fund, and World 
Health Organization, eds. 2009. Monitoring Emergency Obstetric Care: 
A Handbook. Geneva, Switzerland: World Health Organization. 

 
Barton, Samantha, Charlotta Karner, Fatima Salih, David S Baldwin, and 

Steven J Edwards. 2014. “Clinical Effectiveness of Interventions for 
Treatment-Resistant Anxiety in Older People: A Systematic Review.” 
Health Technology Assessment 18 (August): 1–60. 
https://doi.org/10.3310/hta18500. 

 



50 
 

 
 

Begum, Tahmina, Aminur Rahman, Herfina Nababan, Dewan Md. Emdadul 
Hoque, Al Fazal Khan, Taslim Ali, and Iqbal Anwar. 2017. “Indications 
and Determinants of Caesarean Section Delivery: Evidence from a 
Population-Based Study in Matlab, Bangladesh.” PLoS ONE 12 (11). 
https://doi.org/10.1371/journal.pone.0188074. 

 
Caumo, W., A. P. Schmidt, C. N. Schneider, J. Bergmann, C. W. Iwamoto, L. 

C. Adamatti, D. Bandeira, and M. B. C. Ferreira. 2001. “Risk Factors 
for Postoperative Anxiety in Adults.” Anaesthesia 56 (8): 720–728. 

 
Cheraghi, Mohammad Ali, Maryam Esmaeili, and Mahvash Salsali. 2017. 

“Seeking Humanizing Care in Patient-Centered Care Process: A 
Grounded Theory Study.” Holistic Nursing Practice 31 (6): 359–68. 
https://doi.org/10.1097/HNP.0000000000000233. 

 
Davidson, Patricia, Jill Cockburn, John Daly, and Rob Sanson Fisher. 2004. 

“Patient-Centered Needs Assessment: Rationale for a Psychometric 
Measure for Assessing Needs in Heart Failure.” Journal of 
Cardiovascular Nursing 19 (3): 164–171. 

 
Ells, Carolyn, Matthew R. Hunt, and Jane Chambers-Evans. 2011. 

“Relational Autonomy as an Essential Component of Patient-Centered 
Care.” IJFAB: International Journal of Feminist Approaches to 
Bioethics 4 (2): 79–101. https://doi.org/10.3138/ijfab.4.2.79. 

 
Epstein, R. M., and R. L. Street. 2011. “The Values and Value of Patient-

Centered Care.” The Annals of Family Medicine 9 (2): 100–103. 
https://doi.org/10.1370/afm.1239. 

 
Gibbons, Luz, José M. Belizán, Jeremy A. Lauer, Ana P. Betrán, Mario 

Merialdi, and Fernando Althabe. 2010. “The Global Numbers and Costs 
of Additionally Needed and Unnecessary Caesarean Sections 
Performed per Year: Overuse as a Barrier to Universal Coverage.” 
World Health Report 30: 1–31. 

 
Hakim, Amin. 2011. “Perception of Risk and Benefit in Patient-Centered 

Communication and Care.” Patient Intelligence, May, 39. 
https://doi.org/10.2147/PI.S9482. 

 
Harrison, Margo S., and Robert L. Goldenberg. 2016. “Cesarean Section in 

Sub-Saharan Africa.” Maternal Health, Neonatology and Perinatology 
2 (1). https://doi.org/10.1186/s40748-016-0033-x. 



51 
 

 
 

 
Hobbs, Jennifer Lynn. 2009. “A Dimensional Analysis of Patient-Centered 

Care.” Nursing Research 58 (1): 52–62. 
 
Hudon, Catherine, Martin Fortin, Jeannie L. Haggerty, Mireille Lambert, and 

Marie-Eve Poitras. 2011. “Measuring Patients’ Perceptions of Patient-
Centered Care: A Systematic Review of Tools for Family Medicine.” 
The Annals of Family Medicine 9 (2): 155–64. 
https://doi.org/10.1370/afm.1226. 

 
Institute of Medicine (U.S.), and Committee on Quality of Health Care in 

America. 2001. Crossing the Quality Chasm: A New Health System for 
the 21st Century. Washington, D.C.: National Academy Press. 
http://public.eblib.com/choice/publicfullrecord.aspx?p=3375215. 

 
Kamau, Anthony, Vitalis Mung’ayi, and Gerald Yonga. 2017. “The Effect of 

a Preanaesthesia Clinic Consultation on Adult Patient Anxiety at a 
Tertiary Hospital in Kenya: A Cohort Study.” African Health Sciences 
17 (1): 138–146. 

 
Keene, Lyndon. n.d. “Patient Centred Care: Improving Quality and Safety.” 
 
Kowinsky, Amy, Pamela K. Greenhouse, Victoria L. Zombek, Sandra L. 

Rader, and Margaret E. Reidy. 2009. “Care Management Redesign: 
Increasing Care Manager Time with Patients and Providers While 
Improving Metrics.” Journal of Nursing Administration 39 (9): 388–
392. 

 
Lauver, Diane R., Sandra E. Ward, Susan M. Heidrich, Mary L. Keller, 

Barbara J. Bowers, Patricia Flatley Brennan, Karin T. Kirchhoff, and 
Thelma J. Wells. 2002. “Patient-Centered Interventions.” Research in 
Nursing & Health 25 (4): 246–55. https://doi.org/10.1002/nur.10044. 

 
Magann, Everett F., Sharon Evans, Maureen Hutchinson, Robyn Collins, 

Grainger Lanneau, and John C. Morrison. 2005. “Postpartum 
Hemorrhage after Cesarean Delivery: An Analysis of Risk Factors.” 
Southern Medical Journal 98 (7): 681–686. 

 
McCormack, Brendan. 2003. “Researching Nursing Practice: Does Person-

Centredness Matter?” Nursing Philosophy 4 (3): 179–188. 
 



52 
 

 
 

Mead, Nicola, and Peter Bower. 2000. “Patient-Centredness: A Conceptual 
Framework and Review of the Empirical Literature.” Social Science & 
Medicine 51 (7): 1087–1110. 

 
Moges, Ayano, Beyene Wondafrash Ademe, and Geremew Muleta Akessa. 

2015. “Prevalence and Outcome of Caesarean Section in Attat Hospital, 
Gurage Zone, SNNPR, Ethiopia.” Archives of Medicine. 

 
Moreau, Alain, Laurent Carol, Marie Cécile Dedianne, Christian Dupraz, 

Corinne Perdrix, Xavier Lainé, and Gilbert Souweine. 2012. “What 
Perceptions Do Patients Have of Decision Making (DM)? Toward an 
Integrative Patient-Centered Care Model. A Qualitative Study Using 
Focus-Group Interviews.” Patient Education and Counseling 87 (2): 
206–11. https://doi.org/10.1016/j.pec.2011.08.010. 

 
Mylonas, Ioannis, and Klaus Friese. 2015. “Indications for and Risks of 

Elective Cesarean Section.” Deutsches Ärzteblatt International 112 
(29–30): 489–95. https://doi.org/10.3238/arztebl.2015.0489. 

 
Onankpa, Ben, and Bissallah Ekele. 2009. “Fetal Outcome Following 

Cesarean Section in a University Teaching Hospital.” Journal of the 
National Medical Association 101 (6): 578–581. 

 
Poochikian-Sarkissian, Sonia, Souraya Sidani, Mary Ferguson-Pare, and 

Diane Doran. 2010. “Examining the Relationship between Patient-
Centred Care and Outcomes.” Canadian Journal of Neuroscience 
Nursing 32 (4): 14–21. 

 
Robinson, Janice H., Lynn C. Callister, Judith A. Berry, and Karen A. 

Dearing. 2008. “Patient-Centered Care and Adherence: Definitions and 
Applications to Improve Outcomes.” Journal of the American Academy 
of Nurse Practitioners 20 (12): 600–607. 
https://doi.org/10.1111/j.1745-7599.2008.00360.x. 

 
Schoot, Tineke, Ireen Proot, Ruud Ter Meulen, and Luc de Witte. 2005. 

“Actual Interaction and Client Centeredness in Home Care.” Clinical 
Nursing Research 14 (4): 370–93. 
https://doi.org/10.1177/1054773805280093. 

 
Shaller, Dale. 2007. Patient-Centered Care: What Does It Take? 

Commonwealth Fund New York. 



53 
 

 
 

Sidani, Souraya. 2008. “Effects of Patient-Centered Care on Patient 
Outcomes: An Evaluation.” Research and Theory for Nursing Practice 
22 (1): 24–37. https://doi.org/10.1891/0889-7182.22.1.24. 

 
Sihombing, Novianti Margareth, Ika Saptarini, and Dwi Siska Kumala Putri. 

2017. “Determinan Persalinan Sectio Caesarea Di Indonesia (Analisis 
Lanjut Data Riskesdas 2013).” Jurnal Kesehatan Reproduksi 8 (1): 63–
73. 

 
Suhonen, Riitta, Maritta Välimäki, and Helena Leino-Kilpi. n.d. 

“‘Individualised Care’ from Patients’, Nurses’ and Relatives’ 
Perspective—a Review of the Literature.” International Journal of 
Nursing Studies 39: 645–54. 

 
Uppal, Vishal, Kevin D. Rooney, and Steven J. Young. 2009. “Better 

Antenatal Education Is a Good Idea, but Does Not Reduce Maternal 
Anxiety Regarding Anaesthesia for Emergency Caesarean Delivery.” 
International Journal of Obstetric Anesthesia 18 (1): 97–98. 
https://doi.org/10.1016/j.ijoa.2008.09.001. 

 
 

 

 

 

 

 

 

 

 

 

  


