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INTISARI 

 

Penelitian ini dilakukan di Universitas Muhammadiyah Yogyakarta 

dengan analisis peran variabel locus of control sebagai variabel yang memoderasi 

hubungan job insecurity terhadap turnover intention. Adapun subjek penelitian ini 

adalah seluruh karyawan kontrak di Universitas Muhammadiyah Yogyakarta yang 

berjumlah 46 responden. Penelitian ini menggunakan software SPSS 16.0 dengan 

teknik analisis Moderated Regression Analysis (MRA). 

Berdasarkan penelitian yang sudah dilakukan pada karyawan kontrak di 

Universitas Muhammadiyah Yogyakarta diperoleh hasil yang menunjukkan 

variabel job insecurity berpengaruh negatif signifikan terhadap turnover intention 

dan variabel locus of control mampu memoderasi dengan menguatkan pengaruh 

job isecurity terhadap turnover intention. 

Kata Kunci: Job Insecurity, Locus of Control, dan Turnover Intention. 
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ABSTRACT 

 

This research was conducted at Muhammadiyah University Yogyakarta 

with analysis of role of locus of control variable as a variable that moderate job 

insecurity relationship to turnover intention. The subject of this study is all 

contract employees at the University of Muhammadiyah Yogyakarta, amounting 

to 46 respondents. This study uses SPSS 16.0 software with Moderated Regression 

Analysis (MRA) analysis technique. 

Based on the research that has been done on the contract employee at 

Muhammadiyah University of Yogyakarta, the result showed that job insecurity 

variable has a significant negative effect on turnover intention and locus of 

control variable can moderate by strengthening the influence of job isecurity 

toward turnover intention. 

Keywords: Job Insecurity, Locus of Control, and Turnover Intention. 

  



 
 

x 
 

KATA PENGANTAR 

 

Penulis panjatkan puji syukur bagi Allah SWT yang dengan kuasa dan 

kehendaknya penulis mampu menyelesaikan tugas akhir ini dengan lancar. 

Penulisan tugas akhir ini penulis merasa ada banyak dukungan yang 

diberikan oleh berbagai pihak kepada penulis sehinggan tugas akhir ini bisa 

selesai. Banyak kendala yang dihadapi penulis mulai dari kedala dalam diri 

maupun luar, namun penulis sangat bersyukur apapun kendala itu akhirnya tugas 

akhir yang sedang pembaca pegang bisa selesai. Penulis juga merasa ada banyak 

kekurangan akan penulisan tugas akhir ini sehingga penulis perlu untuk terus 

belajar. Maka penulis sangat mngharapkan kritik maupun saran untuk lebih 

menyempurnakan lagi tugas akhir ini. 

 

 

Yogyakarta, 31 Juli 2018 

 

 

     Penulis 

  



 
 

xi 
 

DAFTAR ISI 

 
HALAMAN JUDUL .............................................................................................. i 

LEMBAR PENGESAHAN .................................................................................. ii 

SKRIPSI ................................................................................................................ iii 

PERNYATAAN .................................................................................................... iv 

HALAMAN PERNYATAAN .............................................................................. iv 

MOTTO ................................................................................................................. v 

HALAMAN PERSEMBAHAN........................................................................... vi 

INTISARI............................................................................................................ viii 

ABSTRACT ........................................................................................................... ix 

KATA PENGANTAR ........................................................................................... x 

DAFTAR ISI ......................................................................................................... xi 

DAFTAR TABEL............................................................................................... xiv 

DAFTAR GAMBAR ........................................................................................... xv 

BAB I ...................................................................................................................... 1 

A. Latar Belakang Masalah ....................................................................... 1 

B. Rumusan Masalah ............................................................................... 10 

C. Tujuan Penelitian ................................................................................ 11 

D. Manfaat Penelitian .............................................................................. 12 

BAB II .................................................................................................................. 14 

A. Turnover Intention ............................................................................... 14 

1. Definisi Turnover Intention .............................................................. 14 

2. Indikator Turnover Intention ........................................................... 14 

3. Faktor Terjadinya Turnover Intention ............................................. 17 

4. Dampak Terjadinya Turnover Intention .......................................... 20 

B. Job Insecurity ....................................................................................... 21 

1. Definisi Job Insecurity ...................................................................... 21 

2. Dimensi dan Indikator Job Insecurity .............................................. 22 



 
 

xii 
 

3. Faktor Terjadinya Job Insecurity .................................................... 23 

4. Dampak Terjadinya Job Insecurity .................................................. 23 

C. Locus of Control................................................................................... 25 

1. Definisi Locus of Control .................................................................. 25 

2. Dimensi Locus of Control ................................................................. 25 

3. Indikator Locus of Control ............................................................... 26 

4. Faktor Terjadinya Locus of Control ................................................ 29 

D. Model Penelitian .................................................................................. 30 

E. Penurunan Hipotesis ........................................................................... 31 

1. Hubungan Job Insecurity terhadap Turnover Intention ................... 31 

2. Hubungan locus of control sebagai variabel moderasi terhadap 

pengaruh hubungan job insecurity terhadap turnover intention ............. 32 

BAB III ................................................................................................................. 35 

A. Objek Penelitian .................................................................................. 35 

B. Subjek Penelitian................................................................................. 35 

C. Jenis Data ............................................................................................ 35 

D. Teknik Pengambilan Sampel............................................................... 35 

E. Teknik Pengumpulan Data ................................................................. 36 

F. Definisi Operasional Variabel ............................................................. 37 

G. Metode Pengujian Instrumen .......................................................... 37 

1. Uji Validitas ..................................................................................... 38 

2. Uji Reliabilitas ................................................................................. 38 

H. Metode Pengujian Asumsi Klasik .................................................... 38 

1. Uji Multikolieritas ........................................................................... 38 

2. Uji Heteroskedastisitas .................................................................... 39 

3. Uji Normalitas ................................................................................. 39 

I. Metode Analisis Data .......................................................................... 40 

1. Uji Parsial (Uji T) ............................................................................ 40 

2. Uji F ................................................................................................. 40 

3. Uji Determinasi ................................................................................ 40 



 
 

xiii 
 

4. Uji Regresi Moderasi (Moderated Regression Analysis) ................... 41 

BAB IV ................................................................................................................. 43 

A. Gambaran Umum Obyek Peneltitian.................................................. 43 

1. Profil Universitas Muhammadiyah Yogyakarta .............................. 43 

2. Visi dan Misi Universitas Muhammadiyah Yogyakarta.................. 43 

3. Lokasi Universitas Muhammadiyah Yogyakarta ............................ 45 

4. Hasil Penyebaran Kuesioner............................................................ 45 

5. Karakteristik Responden ................................................................. 46 

B. Uji Kualitas Instrumen dan Data ........................................................ 48 

1. Uji Validitas ..................................................................................... 48 

2. Uji Reliabilitas ................................................................................. 51 

C. Uji Asumsi Klasik ................................................................................ 52 

1. Uji Normalitas ................................................................................. 52 

2. Uji Heteroskedastisitas .................................................................... 52 

3. Uji Multikolinieritas ........................................................................ 52 

D. Pengujian Hipotesis ............................................................................. 53 

1. Uji Regresi Sederhana (Hipotesis 1) ................................................ 53 

4. Pembahasan ..................................................................................... 59 

BAB V ................................................................................................................... 64 

A. Kesimpulan ......................................................................................... 64 

B. Saran ................................................................................................... 64 

C. Keterbatasan Penelitian ...................................................................... 65 

Daftar Pustaka ..................................................................................................... 67 

 

  



 
 

xiv 
 

DAFTAR TABEL 

 

Tabel 3.1 Definisi Operasional Variabel ........................................................ 37 

Tabel 4.1 Penyebaran dan Pengembalian Kuesioner.......................................44 

Tabel 4.2 Karakteristik Responden ............................................................... 47 

Tabel 4.3 Hasil Uji Validitas Kuesioner Turnover Intention .......................... 48 

Tabel 4.4 Hasil Uji Validitas Kuesioner Job Insecurity ................................. 49 

Tabel 4.5 Hasil Uji Validitas Kuesioner Locus of Control ............................. 50 

Tabel 4.6 Hasil Uji Reliabilitas ...................................................................... 51 

Tabel 4.7 Uji Normalitas................................................................................ 52 

Tabel 4.8 Uji Heteroskedastisitas .................................................................. 52 

Tabel 4.9 Uji Multikolinieritas ...................................................................... 53 

Tabel 4.10 Uji Regresi Sederhana ................................................................. 53 

Tabel 4.11 Uji Regresi Moderasi ................................................................... 55 

Tabel 4.12 Uji Nilai Kelas Interval Analisis Deskriptif ................................. 56 

Tabel 4.13 Deskriptif Statistik Turnover Intention ........................................ 57 

Tabel 4.14 Deskriptif Job Insecurity .............................................................. 58 

Tabel 4.15 Deskriptif Locus of Control .......................................................... 59 

  



 
 

xv 
 

DAFTAR GAMBAR 

 

 

Gambar 2.1 Model Penelitian ........................................................................ 30 

Gambar 4.1 Lokasi Universitas Muhammadiyah Yogyakarta ...................... 43 

Gambar 4.2 Kurva Uji Parsial (Uji T).................................................................52 

file:///E:/Umam%20Titip/Seminar%20SDM/Otw%20Toga/FIX%20WISUDA/Skripsi%20Chairul%20Umam.docx%23_Toc520657092

