
Lampiran 1 

Identitas Responden 

Nama  :         (boleh tidak diisi) 

Jenis kelamin :  Pria  

  Wanita  

 

Usia  :  17-24 tahun  49-56 tahun 

  25-32 tahun  57-64 tahun 

  33-40 tahun  >64 tahun 

  41-48 tahun  

 

Berapa kali Anda telah berkunjung dan makan di Waroeng Spesial Sambal (SS) Godean? 

 Belum pernah 

 1 kali 

 2 kali 

 > 2 kali 

 

Petunjuk pengisian: 

1. Pilihlah satu jawaban yang paling tepat menurut Anda. 

2. Berikan tanda √ (checklist) pada kolom pilihan jawaban yang telah disediakan. 

3. Mohon diisi dengan lengkap dan jujur, jawaban Anda akan dirahasiakan. 

 

Keterangan: 

STS : Sangat Tidak Setuju  STP : Sangat Tidak Penting 

TS : Tidak Setuju   TP : Tidak Penting 

N : Netral   N : Netral 

S : Setuju   P : Penting 

SS : Sangat Setuju  SP : Sangat Penting 

 

 



No 
Dimensi 

Kualitas 
Atribut-atribut 

Tingkat Kenyataan  Tingkat Kepentingan 

STS TS N S SS  STP TP N P SP 

1 

T
a
n
g
ib

le
s 

(b
u
k
ti

 f
is

ik
) 

Penampilan pegawai 

Waroeng Spesial Sambal 

(SS) rapi dan profesional. 

           

2 

Tempat parkir di Waroeng 

Spesial Sambal (SS) luas 

dan memadahi. 

           

3 

Kebersihan ruangan di 

Waroeng Spesial Sambal 

(SS) selalu terjaga. 

           

4 

Kebersihan toilet di 

Waroeng Spesial Sambal 

(SS) selalu terjaga. 

           

5 

Ketersediaan tempat ibadah 

dan fasilitas pendukung di 

Waroeng Spesial Sambal 

(SS) lengkap. 

           

6 

Washtavel yang memadahi 

dan fasilitas pendukung cuci 

tangan di Waroeng Spesial 

Sambal (SS) lengkap. 

           

7 

Kenyamanan suhu ruangan 

di Waroeng Spesial Sambal 

(SS). 

           

8 

Perlengkapan makan di 

Waroeng Spesial Sambal 

(SS) bersih. 

           

9 

Penataan meja dan kursi di 

Waroeng Spesial Sambal 

(SS) rapi. 

           

10 

Suasana ruangan di 

Waroeng Spesial Sambal 

(SS) menarik. 

           

11 

Kemudahan pelanggan 

Waroeng Spesial Sambal 

(SS) dalam pemesanan 

makanan. 

           

 … 
           

 … 
           

 

 



No 
Dimensi 

Kualitas 
Atribut-atribut 

Tingkat Kenyataan  Tingkat Kepentingan 

STS TS N S SS  STP TP N P SP 

12 

R
el

ia
b

il
it

y 

(k
ea

n
d

al
an

 p
el

ay
an

an
) 

Jam buka dan tutup 

Waroeng Spesial Sambal 

(SS) konsisten tidak 

berubah-ubah. 

           

13 

Proses pembayaran di 

Waroeng Spesial Sambal 

(SS) cepat dan tepat. 

           

14 

Rasa makanan di Waroeng 

Spesial Sambal (SS) 

konsisten tidak berubah. 

           

15 

Pelayanan yang diberikan 

oleh pegawai Waroeng 

Spesial Sambal (SS) cepat 

dan tepat. 

           

 … 

           

 … 

           

16 

R
es

p
o
n
si

ve
n
es

s 

(k
et

an
g
g
ap

an
 p

el
ay

an
an

) 

Harga menu di Waroeng 

Spesial Sambal (SS) 

terjangkau. 

           

17 

Kecepatan pelayanan pada 

kasir di Waroeng Spesial 

Sambal (SS), terutama jika 

pelanggan terlalu banyak. 

           

18 

Pegawai di Waroeng 

Spesial Sambal (SS)  cepat 

tanggap dalam melayani 

pengunjung. 

           

19 

Pegawai di Waroeng 

Spesial Sambal (SS) 

menanggapi komplain 

dengan sigap. 

           

 … 

           

 … 

           

 



No 
Dimensi 

Kualitas 
Atribut-atribut 

Tingkat Kenyataan  Tingkat Kepentingan 

STS TS N S SS  STP TP N P SP 

20 

A
ss

u
ra

n
ce

 

(j
am

in
an

) 
Kemampuan menghitung 

dengan teliti pada kasir di 

Waroeng Spesial Sambal 

(SS) 

           

21 

Waroeng Spesial Sambal 

(SS) memberikan jaminan 

penggantian menu makanan 

jika ditemukan makanan 

yang kurang sesuai. 

           

22 

Keamanan dalam 

bertransaksi terjaga di 

Waroeng Spesial Sambal 

(SS). 

           

 …            

 …            

23 

E
m

p
h
a
ty

 

(k
em

u
d
ah

an
  
p

el
an

g
g
an

) 

Ketersediaan tempat parkir 

di Waroeng Spesial Sambal 

(SS) aman dan nyaman. 

     

      

24 

Staf di Waroeng Spesial 

Sambal (SS) memberikan 

respon yang baik dalam 

menerima kritik & saran. 

     

      

25 

Kesabaran dan keramahan 

pegawai Waroeng Spesial 

Sambal (SS) dalam 

memberikan pelayanan. 

     

      

26 

Komunikasi yang baik 

antara karyawan Waroeng 

Spesial Sambal (SS) dengan 

pelanggan dalam pelayanan. 

     

      

 … 

     

      

 … 

     

      

 

  



Lampiran 2: Uji Reliabel Kepentingan 

 

Dimensi Tangibles 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.816 11 

 

Dimensi Reliability 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.642 4 

 

Dimensi Responsiveness 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.785 4 

 

Dimensi Assurance 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.648 3 

 

Dimensi Emphaty 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.724 4 



Lampiran 3: Uji Validitas Kepentingan 

Dimensi Tangibles 

Correlations 

 T1 T2 T3 T4 T5 T6 T7 T8 T9 T10 T11 

TANGIB

LE 

T1 Pearson 

Correlation 
1 .432

**
 .213

*
 .158 .059 .237

*
 1.000

**
 .432

**
 .146 .213

*
 .313

**
 .653

**
 

Sig. (2-tailed)  .000 .041 .131 .572 .022 .000 .000 .164 .041 .002 .000 

N 93 93 93 93 93 93 93 93 93 93 93 93 

T2 Pearson 

Correlation 
.432

**
 1 .319

**
 .232

*
 .158 .133 .432

**
 1.000

**
 .409

**
 .319

**
 .215

*
 .726

**
 

Sig. (2-tailed) .000  .002 .025 .129 .204 .000 .000 .000 .002 .038 .000 

N 93 93 93 93 93 93 93 93 93 93 93 93 

T3 Pearson 

Correlation 
.213

*
 .319

**
 1 .280

**
 .253

*
 .066 .213

*
 .319

**
 .393

**
 1.000

**
 .433

**
 .694

**
 

Sig. (2-tailed) .041 .002  .007 .015 .528 .041 .002 .000 .000 .000 .000 

N 93 93 93 93 93 93 93 93 93 93 93 93 

T4 Pearson 

Correlation 
.158 .232

*
 .280

**
 1 .109 .027 .158 .232

*
 .066 .280

**
 .308

**
 .436

**
 

Sig. (2-tailed) .131 .025 .007  .299 .794 .131 .025 .532 .007 .003 .000 

N 93 93 93 93 93 93 93 93 93 93 93 93 

T5 Pearson 

Correlation 
.059 .158 .253

*
 .109 1 .340

**
 .059 .158 .236

*
 .253

*
 .096 .405

**
 

Sig. (2-tailed) .572 .129 .015 .299  .001 .572 .129 .023 .015 .358 .000 

N 93 93 93 93 93 93 93 93 93 93 93 93 

T6 Pearson 

Correlation 
.237

*
 .133 .066 .027 .340

**
 1 .237

*
 .133 .092 .066 .101 .360

**
 



Sig. (2-tailed) .022 .204 .528 .794 .001  .022 .204 .381 .528 .336 .000 

N 93 93 93 93 93 93 93 93 93 93 93 93 

T7 Pearson 

Correlation 
1.000

**
 .432

**
 .213

*
 .158 .059 .237

*
 1 .432

**
 .146 .213

*
 .313

**
 .653

**
 

Sig. (2-tailed) .000 .000 .041 .131 .572 .022  .000 .164 .041 .002 .000 

N 93 93 93 93 93 93 93 93 93 93 93 93 

T8 Pearson 

Correlation 
.432

**
 1.000

**
 .319

**
 .232

*
 .158 .133 .432

**
 1 .409

**
 .319

**
 .215

*
 .726

**
 

Sig. (2-tailed) .000 .000 .002 .025 .129 .204 .000  .000 .002 .038 .000 

N 93 93 93 93 93 93 93 93 93 93 93 93 

T9 Pearson 

Correlation 
.146 .409

**
 .393

**
 .066 .236

*
 .092 .146 .409

**
 1 .393

**
 .300

**
 .558

**
 

Sig. (2-tailed) .164 .000 .000 .532 .023 .381 .164 .000  .000 .004 .000 

N 93 93 93 93 93 93 93 93 93 93 93 93 

T10 Pearson 

Correlation 
.213

*
 .319

**
 1.000

**
 .280

**
 .253

*
 .066 .213

*
 .319

**
 .393

**
 1 .433

**
 .694

**
 

Sig. (2-tailed) .041 .002 .000 .007 .015 .528 .041 .002 .000  .000 .000 

N 93 93 93 93 93 93 93 93 93 93 93 93 

T11 Pearson 

Correlation 
.313

**
 .215

*
 .433

**
 .308

**
 .096 .101 .313

**
 .215

*
 .300

**
 .433

**
 1 .573

**
 

Sig. (2-tailed) .002 .038 .000 .003 .358 .336 .002 .038 .004 .000  .000 

N 93 93 93 93 93 93 93 93 93 93 93 93 

TANGIB

LE 

Pearson 

Correlation 
.653

**
 .726

**
 .694

**
 .436

**
 .405

**
 .360

**
 .653

**
 .726

**
 .558

**
 .694

**
 .573

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 93 93 93 93 93 93 93 93 93 93 93 93 



Dimensi Reliability 

Correlations 

 REL1 REL2 REL3 REL4 RELIABILITY 

REL1 Pearson Correlation 1 .351
**
 .458

**
 .214

*
 .708

**
 

Sig. (2-tailed)  .001 .000 .039 .000 

N 93 93 93 93 93 

REL2 Pearson Correlation .351
**
 1 .236

*
 .138 .556

**
 

Sig. (2-tailed) .001  .023 .188 .000 

N 93 93 93 93 93 

REL3 Pearson Correlation .458
**
 .236

*
 1 .438

**
 .750

**
 

Sig. (2-tailed) .000 .023  .000 .000 

N 93 93 93 93 93 

REL4 Pearson Correlation .214
*
 .138 .438

**
 1 .661

**
 

Sig. (2-tailed) .039 .188 .000  .000 

N 93 93 93 93 93 

RELIABILITY Pearson Correlation .708
**
 .556

**
 .750

**
 .661

**
 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 93 93 93 93 93 

 

 

 

 

 

 

 

 

 

 

 

 

 



Dimensi Responsiveness 

Correlations 

 RES1 RES2 RES3 RES4 

RESPONSIVEN

ESS 

RES1 Pearson Correlation 1 .419
**
 1.000

**
 .404

**
 .866

**
 

Sig. (2-tailed)  .000 .000 .000 .000 

N 93 93 93 93 93 

RES2 Pearson Correlation .419
**
 1 .419

**
 .369

**
 .738

**
 

Sig. (2-tailed) .000  .000 .000 .000 

N 93 93 93 93 93 

RES3 Pearson Correlation 1.000
**
 .419

**
 1 .404

**
 .866

**
 

Sig. (2-tailed) .000 .000  .000 .000 

N 93 93 93 93 93 

RES4 Pearson Correlation .404
**
 .369

**
 .404

**
 1 .690

**
 

Sig. (2-tailed) .000 .000 .000  .000 

N 93 93 93 93 93 

RESPONSIVENESS Pearson Correlation .866
**
 .738

**
 .866

**
 .690

**
 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 93 93 93 93 93 

 

Dimensi Assurance 

Correlations 

 A1 A2 A3 ASSURANCE 

A1 Pearson Correlation 1 .482
**
 .379

**
 .833

**
 

Sig. (2-tailed)  .000 .000 .000 

N 93 93 93 93 

A2 Pearson Correlation .482
**
 1 .287

**
 .805

**
 

Sig. (2-tailed) .000  .005 .000 

N 93 93 93 93 

A3 Pearson Correlation .379
**
 .287

**
 1 .651

**
 

Sig. (2-tailed) .000 .005  .000 

N 93 93 93 93 

ASSURANCE Pearson Correlation .833
**
 .805

**
 .651

**
 1 

Sig. (2-tailed) .000 .000 .000  

N 93 93 93 93 



 

Dimensi Emphaty 

 

Correlations 

 E1 E2 E3 E4 EMPHATY 

E1 Pearson Correlation 1 .502
**
 .338

**
 .342

**
 .749

**
 

Sig. (2-tailed)  .000 .001 .001 .000 

N 93 93 93 93 93 

E2 Pearson Correlation .502
**
 1 .353

**
 .676

**
 .856

**
 

Sig. (2-tailed) .000  .001 .000 .000 

N 93 93 93 93 93 

E3 Pearson Correlation .338
**
 .353

**
 1 .165 .589

**
 

Sig. (2-tailed) .001 .001  .113 .000 

N 93 93 93 93 93 

E4 Pearson Correlation .342
**
 .676

**
 .165 1 .759

**
 

Sig. (2-tailed) .001 .000 .113  .000 

N 93 93 93 93 93 

EMPHATY Pearson Correlation .749
**
 .856

**
 .589

**
 .759

**
 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 93 93 93 93 93 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

 

  



Lampiran  4: Uji Reliabel Kenyataan atau kepuasan 

Dimensi Tangibles 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.824 11 

 

Dimensi Reliability 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.667 4 

 

Dimensi Responsiveness 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.638 4 

 

Dimensi Assurance 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.665 3 

 

Dimensi Emphaty 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.679 4 

 

 



Lampiran  5: Uji Validitas Kenyataan 

Dimensi Tangibles 

Correlations 

 T1 T2 T3 T4 T5 T6 T7 T8 T9 T10 T11 TANGIBLE 

T1 Pearson 

Correlation 
1 .419

**
 1.000

**
 .404

**
 .186 .043 .168 .043 .404

**
 .212

*
 .186 .585

**
 

Sig. (2-tailed)  .000 .000 .000 .075 .683 .107 .683 .000 .041 .075 .000 

N 93 93 93 93 93 93 93 93 93 93 93 93 

T2 Pearson 

Correlation 
.419

**
 1 .419

**
 .369

**
 .319

**
 .319

**
 .445

**
 .319

**
 .369

**
 .288

**
 .319

**
 .704

**
 

Sig. (2-tailed) .000  .000 .000 .002 .002 .000 .002 .000 .005 .002 .000 

N 93 93 93 93 93 93 93 93 93 93 93 93 

T3 Pearson 

Correlation 
1.000

**
 .419

**
 1 .404

**
 .186 .043 .168 .043 .404

**
 .212

*
 .186 .585

**
 

Sig. (2-tailed) .000 .000  .000 .075 .683 .107 .683 .000 .041 .075 .000 

N 93 93 93 93 93 93 93 93 93 93 93 93 

T4 Pearson 

Correlation 
.404

**
 .369

**
 .404

**
 1 .281

**
 .076 .186 .076 1.000

**
 .166 .281

**
 .628

**
 

Sig. (2-tailed) .000 .000 .000  .006 .466 .074 .466 .000 .112 .006 .000 

N 93 93 93 93 93 93 93 93 93 93 93 93 

T5 Pearson 

Correlation 
.186 .319

**
 .186 .281

**
 1 .137 .290

**
 .137 .281

**
 .437

**
 1.000

**
 .644

**
 

Sig. (2-tailed) .075 .002 .075 .006  .192 .005 .192 .006 .000 .000 .000 

N 93 93 93 93 93 93 93 93 93 93 93 93 

T6 Pearson 

Correlation 
.043 .319

**
 .043 .076 .137 1 .388

**
 1.000

**
 .076 .236

*
 .137 .545

**
 



Sig. (2-tailed) .683 .002 .683 .466 .192  .000 .000 .466 .023 .192 .000 

N 93 93 93 93 93 93 93 93 93 93 93 93 

T7 Pearson 

Correlation 
.168 .445

**
 .168 .186 .290

**
 .388

**
 1 .388

**
 .186 .211

*
 .290

**
 .576

**
 

Sig. (2-tailed) .107 .000 .107 .074 .005 .000  .000 .074 .042 .005 .000 

N 93 93 93 93 93 93 93 93 93 93 93 93 

T8 Pearson 

Correlation 
.043 .319

**
 .043 .076 .137 1.000

**
 .388

**
 1 .076 .236

*
 .137 .545

**
 

Sig. (2-tailed) .683 .002 .683 .466 .192 .000 .000  .466 .023 .192 .000 

N 93 93 93 93 93 93 93 93 93 93 93 93 

T9 Pearson 

Correlation 
.404

**
 .369

**
 .404

**
 1.000

**
 .281

**
 .076 .186 .076 1 .166 .281

**
 .628

**
 

Sig. (2-tailed) .000 .000 .000 .000 .006 .466 .074 .466  .112 .006 .000 

N 93 93 93 93 93 93 93 93 93 93 93 93 

T10 Pearson 

Correlation 
.212

*
 .288

**
 .212

*
 .166 .437

**
 .236

*
 .211

*
 .236

*
 .166 1 .437

**
 .538

**
 

Sig. (2-tailed) .041 .005 .041 .112 .000 .023 .042 .023 .112  .000 .000 

N 93 93 93 93 93 93 93 93 93 93 93 93 

T11 Pearson 

Correlation 
.186 .319

**
 .186 .281

**
 1.000

**
 .137 .290

**
 .137 .281

**
 .437

**
 1 .644

**
 

Sig. (2-tailed) .075 .002 .075 .006 .000 .192 .005 .192 .006 .000  .000 

N 93 93 93 93 93 93 93 93 93 93 93 93 

TANGIBLE Pearson 

Correlation 
.585

**
 .704

**
 .585

**
 .628

**
 .644

**
 .545

**
 .576

**
 .545

**
 .628

**
 .538

**
 .644

**
 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000  

N 93 93 93 93 93 93 93 93 93 93 93 93 



Dimensi Reliability 

 

Correlations 

 REL1 REL2 REL3 REL4 RELIABILITY 

REL1 Pearson Correlation 1 .341
**
 .354

**
 .270

**
 .647

**
 

Sig. (2-tailed)  .001 .001 .009 .000 

N 93 93 93 93 93 

REL2 Pearson Correlation .341
**
 1 .312

**
 .225

*
 .656

**
 

Sig. (2-tailed) .001  .002 .030 .000 

N 93 93 93 93 93 

REL3 Pearson Correlation .354
**
 .312

**
 1 .511

**
 .787

**
 

Sig. (2-tailed) .001 .002  .000 .000 

N 93 93 93 93 93 

REL4 Pearson Correlation .270
**
 .225

*
 .511

**
 1 .736

**
 

Sig. (2-tailed) .009 .030 .000  .000 

N 93 93 93 93 93 

RELIABILITY Pearson Correlation .647
**
 .656

**
 .787

**
 .736

**
 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 93 93 93 93 93 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Dimensi Responsiveness 

Correlations 

 RES1 RES2 RES3 RES4 

RESPONSIVEN

ESS 

RES1 Pearson Correlation 1 .351
**
 .427

**
 .206

*
 .708

**
 

Sig. (2-tailed)  .001 .000 .047 .000 

N 93 93 93 93 93 

RES2 Pearson Correlation .351
**
 1 .200 .132 .556

**
 

Sig. (2-tailed) .001  .055 .207 .000 

N 93 93 93 93 93 

RES3 Pearson Correlation .427
**
 .200 1 .498

**
 .792

**
 

Sig. (2-tailed) .000 .055  .000 .000 

N 93 93 93 93 93 

RES4 Pearson Correlation .206
*
 .132 .498

**
 1 .699

**
 

Sig. (2-tailed) .047 .207 .000  .000 

N 93 93 93 93 93 

RESPONSIVENESS Pearson Correlation .708
**
 .556

**
 .792

**
 .699

**
 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 93 93 93 93 93 

 

Dimensi Assurance 

 

Correlations 

 A1 A2 A3 ASSURANCE 

A1 Pearson Correlation 1 .502
**
 .338

**
 .821

**
 

Sig. (2-tailed)  .000 .001 .000 

N 93 93 93 93 

A2 Pearson Correlation .502
**
 1 .353

**
 .799

**
 

Sig. (2-tailed) .000  .001 .000 

N 93 93 93 93 

A3 Pearson Correlation .338
**
 .353

**
 1 .697

**
 

Sig. (2-tailed) .001 .001  .000 

N 93 93 93 93 

ASSURANCE Pearson Correlation .821
**
 .799

**
 .697

**
 1 

Sig. (2-tailed) .000 .000 .000  

N 93 93 93 93 

 



Dimensi Emphaty 

 

Correlations 

 E1 E2 E3 E4 EMPHATY 

E1 Pearson Correlation 1 .432
**
 .266

*
 .248

*
 .687

**
 

Sig. (2-tailed)  .000 .010 .017 .000 

N 93 93 93 93 93 

E2 Pearson Correlation .432
**
 1 .335

**
 .276

**
 .707

**
 

Sig. (2-tailed) .000  .001 .007 .000 

N 93 93 93 93 93 

E3 Pearson Correlation .266
*
 .335

**
 1 .527

**
 .741

**
 

Sig. (2-tailed) .010 .001  .000 .000 

N 93 93 93 93 93 

E4 Pearson Correlation .248
*
 .276

**
 .527

**
 1 .723

**
 

Sig. (2-tailed) .017 .007 .000  .000 

N 93 93 93 93 93 

EMPHATY Pearson Correlation .687
**
 .707

**
 .741

**
 .723

**
 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 93 93 93 93 93 

 

 


