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MOTTO 

 

“The only true wisdom is knowing that you know nothing” 

(Socrates) 

   

“You were born to win, but to be a winner you must plan to win, prepare to win, and 

expect to win” 

(Zig Ziglar) 

 

“Everyone is a teacher and every place is a school” 

(Ki Hajar Dewantara) 

 

“If you can't do something you love, try to love what you do.” 

 

"The important thing is try and try, don't be afraid to try something new even if you 

fail, don't be lazy to read, and ask for your parents' blessings, then last but not least 

is pray and trust in the results that Allah SWT gives." 

 

  



 

TRIBUTE 

Alhamdulillahirabbil’alamin 

All praise is due to Allah, the Lord of the Worlds 

Praise God. Thanks for mercy, blessings, and affection 

given so that the writer can finish this thesis patiently, 

perseverance, strength and success. 

I present this simple work to ... 

My parents, Mr. Sumeni and Mrs. Lasmi, were very willing sacrifice a lot for their 

children, work hard at all times, always give advice and remind me not to abandon 

religious orders, always support all the decisions I make while I canbe  accountable 

for them, and always pray for the best for their children, also my grandmother, Mbah 

Nyomi who has patiently taking care of me from childhood when my father and 

mother worked, always praying for the safety and success of this granddaughter. 

Thank you for your support, enthusiasm and prayer because without you I would not 

be able to be at this point. Sorry, it still disappoints and can not make you fully proud 

of me. Thank you very much for everything, I know that I will never be able to repay 

everything that you all done for me, but what I can do is to be a daughter and 

granddaughter that you can always be proud of. 

A large family from Mbah Rasyid in Bojonegoro, my birth city that always teaches 

extraordinary family and caring, becomes pakdhe, budhe, and pleasant cousin. Also 



 

the family of Mbah Rahmat in Bumiayu, Brebes who although I could not meet every 

day, I could feel the warmth when I was in their midst. Who will always hug and cry 

when I visit. Who always motivates to immediately graduate. Thank you, brothers and 

sisters, you are the best family I've ever had. 

Muhammad Annas Makruf, who always accompanies me while he can, provides 

exraordinary support, gives small and details surprises that sometimes can be forgot 

by others, who picked me up when its rains, become a loyal partner wherever I want 

to go when I am in Jogja, reminding the things that sometimes I forgot, gives bunch 

of spirit, thank you for wanting to be with me so far.  

Ushroh Soffiyah Binti Huyai Unires Putri UMY, Cindy, Tami, Pitri, Cimplo, Ucing, 

Upeh, Grandma, and SR, the best ASR Ms. Ellen and Ms. Rara. As well as Huyai 

parts 2 Mira, Nawang, Ray, and Sena. Thank you for being the first family in Jogja, 

to teach me many things about the science of religion, to be the ones who care when I 

was sick, when there are problems, place where share food and also sadness. Thank 

you you all make me know how it feels to live in a dorm with such fun. 

Thanos Haters members, especially Muslimah boarding house residents, Sabil, Vita, 

Tina, Iin, and Ayu who always provide motivation, support, and always ask about my 

thesis when passing in front of my room. Thank you for caring for each other. Also 

outside the boarding house are Emy, Irfa, Maul, Cicik, and Ales who have become 

very diverse and valuable motivators and friends that I have ever had. 



 

Kopassus (Special Forces Command) IPAcc 2015, which is a big, solid family, thanks 

for the togetherness from the 1st semester that will not be forgotten, thank you for 

being a very diverse and extraordinary friend and family. Hopefully we all can 

succeed with each other's ways. Aamiin. 

Ginger Milk Team, CEO Mas Budi, CMO Rara and CTO Alba. Thank you for 

teaching me to try entrepreneurship from 0. I'm sorry for having too many 

weaknesses while being a CFO. Hopefully this is the beginning of our resurrection 

and hopefully we will succeed with this business together. Aamiin. 

Miftah, Fathoni, Ema, and Annas, who have struggled to spread data in Sleman 

Regency, helped me come to one house to another. Hit the heat and rain, sacrifice the 

time and energy you have. Thank you, my brothers and sisters, you are the best. May 

Allah repay your kindness. Aamiin. 

 Great Class and all IMM cadres of the Commissariat of the Economics and Business 

Faculty, one of the most extraordinary big families I have ever met. Thank you for 

teaching me to think critically, learn new things that are so interesting, make me 

understand what responsibility and loyalty are, teach me to manage time, become a 

leader, and understand every difference of opinion, while maintaining a very close 

family relationship. Thank you for everything that you all done to make my 

personality like this. Thank you very much for become my family. 

 



 

ACKNOWLEDGEMENTS 

 

First and foremost, all praises and gratitude be to Allah SWT, in whom I seek refuge 

from the sins I have committed, and to whom I beseech protection to be kept distant 

from unlawful livelihood. Peace and salutation always be to the Prophet Muhammad 

(Peace Be upon Him) over the role model altogether with his accompanies.  

 This undergraduate thesis entitled “THE EFFECT OF TAX REGULATIONS 

UNDERSTANDING, TAXPAYER AWARENESS, TAX SANCTIONS, TAX 

AUTHORITIES SERVICES, AND RELIGIOSITY TOWARDS TAXPAYER 

COMPLIANCE (Study on Boarding House Owners in Sleman Regency about 

Regional Regulations Number 1 in 2011  Boarding House Tax Category) : A Study ” 

was prepared to complete undergraduate requirement that leads to Bachelor Degree of 

Economics (Sarjana Ekonomi) at Accounting Department, Faculty of Economics and 

Business, Universitas Muhammadiyah Yogyakarta. 

 This study has been kept on track and seen through to completion with the 

support and encouragement of numerous people. Therefore, the author want to give 

special appreciation to the related parties in supporting the accomplishment of this 

research. In particularly there are: 

1. The honorable Dr. Ir. Gunawan Budiyanto, M.P., as Rector of Universitas 

Muhammadiyah Yogyakarta. 



 

2. The respectable Dr. Rizal Yaya, S.E., M.Ec., Ak, CA, as Dean of 

Economics Faculty. 

3. The respectable Dr. Ahim Abdurahim, M.Si., SAS., Ak., CA., as Head of 

Accounting Department for all supports, advices, and guidance. 

4. The respectable Dra. Arum Indrasari, M.Buss., Ak., CA., as Director of 

International Program of Accounting and my supervisor for all priceless 

helps, supports, advices, guidance, pray, all materials and non-materials 

dedications. 

5. My friends for all the helps and supports in finishing this thesis. 

The author realizes that this thesis is far from perfection. This is due to 

the limitation ability and knowledge of the author. Therefore, any suggestion 

and constructive criticism are welcome for further improvement of this 

research. Lastly, the author avail herself to appeal for yet more support in the 

form of prayers and ideas so that the author can move forward to make this 

research beneficial to the society.  

 

Yogyakarta, December 2018 

  

 Dewi Alfiani 

  



 

Table of Contents 

Title page .............................................................................................................. i 

Supervisor Agreement......................................................................................... iii 

Authorization Page ............................................................................................. iv 

Declaration .......................................................................................................... v 

Motto .................................................................................................................. vi 

Tribute ............................................................................................................... vii 

Abstract ............................................................................................................... x 

Acknowledgement .............................................................................................. xi 

Table of Contents .............................................................................................. xiii 

List of Table ...................................................................................................... xv 

List of Figures ................................................................................................... xvi 

CHAPTER 1 INTRODUCTION 

A. Background ................................................................................................... 1 

B. Research Scope ........................................................................................... 11 

C. Research Question ....................................................................................... 12 

D. Research Objectives .................................................................................... 12 

E. Research Benefits ........................................................................................ 13 

CHAPTER II LITERATURE REVIEW 

A. Theoretical Framework, Hypothesis Development and Research Model ...... 15 

1. Theory of Planned Behavior .................................................................. 15 

2. Attribution Theory ................................................................................ 16 

3. Overview of Taxation ............................................................................ 18 

4. Local Tax .............................................................................................. 20 

5. Regional Regulation of Sleman Regency Number 1 of 2011 ................. 22 

6. Tax Compliance .................................................................................... 24 

7. Taxpayer Awareness ............................................................................. 26 

8. Tax Services.......................................................................................... 27 

9. Tax Sanctions ........................................................................................ 28 

10. Understanding Tax Regulations ............................................................. 29 

11. Religiosity ............................................................................................. 31 

B. Hypothesis Development ............................................................................. 31 

C. Research Model ........................................................................................... 39 

CHAPTER III RESEARCH METHOD 

A. Population and Sample ................................................................................ 40 

B. Sampling Technique .................................................................................... 40 

C. Types and Source of Data ............................................................................ 40 

D. Research Instrument .................................................................................... 41 

E. Data Collection Technique  ......................................................................... 41 



 

F. Operational Definition of Variables ............................................................. 41 

1. Dependent Variable ............................................................................... 41 

2. Independent Variable ............................................................................ 42 

G. Data Quality Test......................................................................................... 44 

1. Validity Test ......................................................................................... 44 

2. Reliability Test ...................................................................................... 44 

3. Descriptive Statistics ............................................................................. 45 

4. Classical Assumption Test..................................................................... 45 

a) Normality Test ................................................................................ 45 

b) Multicollinearity Test...................................................................... 46 

c) Heteroskedaticity Test .................................................................... 46 

H. Hypothesis Test and Data Analysis .............................................................. 47 

1. Analysis Model ..................................................................................... 47 

2. Hypothesis Test and Data ...................................................................... 47 

a. Determinant Coefficient Test .......................................................... 47 

b. Simultaneously Significant Test (F Test)......................................... 47 

c. Partial Significant Test ( t test) ........................................................ 48 

CHAPTER IV RESULT AND DISCUSSION 

A. General Descriptions of Research Object ..................................................... 49 

1. Data Collection Result ........................................................................... 49 

2. Characteristic Analysis of Resppondent ................................................. 50 

B. Data Quality Test......................................................................................... 52 

1. Validity Test ......................................................................................... 52 

2. Reliability Test ...................................................................................... 52 

3. Descriptive Statistics Test ..................................................................... 53 

4. Classical Assumption Test..................................................................... 55 

a. Normality Test ................................................................................ 55 

b. Multicollinearity Test...................................................................... 55 

c. Heteroskedaticity Test .................................................................... 56 

C. Hypothesis Test and Data Analysis .............................................................. 58 

1. Simultaneously Significant Test (F Test) ............................................... 58 

2. Partial Significant Test (T-Test) ............................................................ 59 

3. Determinant Coefficient (R
2
) ................................................................. 61 

D. Discussion ................................................................................................... 62 

CHAPTER V CLOSING 

A. Conclusion .................................................................................................. 68 

B. Suggestions ................................................................................................. 69 

C. Limitations .................................................................................................. 70 

REFERENCES 

APPENDIXES 



 

LIST OF TABLE 

Table 3.1 Likert Scale ........................................................................................ 42 

Table 3.2 Likert Scale ........................................................................................ 42 

Table 4.1 Respondent’s based on fullfilling quistionnaire................................... 49 

Table 4.2 Respondent’s gender categorization .................................................... 50 

Table 4.3 Respondent’s age categorization ......................................................... 50 

Table 4.4 Respondent’s education background ................................................... 51 

Table 4.5 Respondent’s major distribution ......................................................... 51 

Table 4.6 Validity test ............................................................................................  

Table 4.7 Reliability test .................................................................................... 53 

Table 4.8 Descriptive Statistics .......................................................................... 54 

Table 4.9 Normality test ..................................................................................... 56 

Table 4.10 Multicollinearity test ........................................................................ 56 

Table 4.11 Heteroscedasticity test ...................................................................... 57 

Table 4.12 The result of regression test .............................................................. 58 

Table 4.13 Determination test result ................................................................... 61 

Table 4.14 Hypothesis test result resume ............................................................ 62 

 

 

  



 

 

LIST OF FIGURE 

 

Figure 1.1 The Actual Regional Revenue of Sleman Regency in 2016. ................ 4 

Figure 1.2 Research Model. ............................................................................... 39 

 

 


