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SURAT IJIN PENELITIAN 









 

  

LAMPIRAN 2 

KUESIONER 



 

SURAT PERMOHONAN MENJADI RESPONDEN PENELITIAN 

PENGARUH KOMITMEN ORGANISASI DAN KONFLIK PERAN TERHADAP 

KINERJA PEGAWAI DENGAN KECERDASAN EMOSIONAL SEBAGAI 

VARIABEL MODERASI  

(Studi pada Pegawai Dinas Kependudukan dan Pencatatan Sipil Kabupaten Kulon 

Progo dan Kabupaten Sleman) 

 

Dengan hormat, 

 Dalam rangka penulisan skripsi, peneliti memohon kepada Saudara/i untuk menjadi 

responden dengan memberikan jawaban atas pernyataan yang terlampir. Jawaban semata-

mata hanya untuk penelitian dan kepentingan ilmu pengetahuan tanpa maksud yang lain. 

Oleh karena itu, peneliti memohon kepada responden untuk memberikan jawaban dengan 

kesungguhan hati demi perkembangan ilmu pengetahuan dan menjawab dengan sejujur-

jujurnya atas pernyataan yang diajukan. Penelitian ini tidak berisiko terhadap Saudara/i dan 

tidak mempengaruhi nilai akademik dan akan dijaga kerahasiaannya oleh peneliti. Demikian 

atas perhatian dan kesediaan Saudara/i menjadi responden, saya ucapkan terima kasih. 

Yogyakarta, 19 Oktober 2018 

 

 

Mengetahui, 

   Peneliti 

 

 

          Elvira Cakram 

  



 

KUESIONER PENELITIAN 

PENGARUH KOMITMEN ORGANISASI DAN KONFLIK PERAN TERHADAP 

KINERJA PEGAWAI DENGAN KECERDASAN EMOSIONAL SEBAGAI 

VARIABEL MODERASI  

(Studi pada Pegawai Dinas Kependudukan dan Pencatatan Sipil Kabupaten Kulon 

Progo dan Kabupaten Sleman) 

 

Identitas Responden 

1. *Nama Responden / Inisial Responden  

2. Umur         tahun 

3. Jenis Kelamin (disilang) a. Laki-laki 

b. Perempuan 

4. Status Kepegawaian (disilang) a. Pegawai Tetap 

b. Pegawai Tidak Tetap 

5. Pendidikan Terakhir (disilang) a. SMP atau sederajat 

b. SMA atau sederajat 

c. Perguruan Tinggi 

 
*dimohon untuk mengisi nama responden atau inisial responden untuk mengonfirmasi jika 

ada yang bermasalah dengan kuesioner. 

 

Cara Pengisian Kuesioner 

1. Anda diharapkan mengisi seluruh pernyataan sesuai dengan petunjuk pengisian. 

2. Mohon memberi tanda silang (X) pada jawaban yang Saudara/i anggap paling sesuai. 

3. Setiap pernyataan hanya membutuhkan satu jawaban saja. 

4. Setelah melakukan pengisian, mohon Saudara/i mengembalikan kepada yang 

menyerahkan kuesioner. 

5. Keterangan : 

 

  
Simbol Kategori Nilai Bobot 

STS Sangat Tidak Setuju 1 

TS Tidak Setuju 2 

N Netral 3 

S Setuju 4 

SS Sangat Setuju 5 



 

A. KUESIONER KOMITMEN ORGANISASI 

NO PERNYATAAN STS TS N S SS 

1. Saya bersedia melakukan usaha di luar dari yang 

diharapkan secara normal untuk membantu 

kesuksesan organisasi. 

     

2. Saya mengatakan pada teman saya bahwa ini adalah 

organisasi yang hebat sebagai tempat kerja. 

     

3. Saya merasa hanya sedikit loyal pada organisasi ini.      

4. Saya menerima hampir semua jenis tugas pekerjaan 

agar saya tetap dapat bekerja di organisasi ini. 

     

5. Saya menyadari bahwa nilai-nilai saya dan 

organisasi ini sangat serupa. 

     

6. Saya bangga mengatakan bahwa saya adalah bagian 

dari organisasi ini. 

     

7. Saya bisa saja bekerja pada organisasi yang sangat 

berbeda sepanjang jenis pekerjaannya serupa. 

     

8. Organisasi ini benar-benar memberi inspirasi terbaik 

dalam kinerja saya. 

     

9. Perubahan yang sangat kecil dalam hidup saya 

sekarang menyebabkan saya meninggalkan 

organisasi ini. 

     

10. Saya sangat senang karena saya memilih organisasi 

ini sebagai tempat kerja dan bukannya organisasi 

lain saat saya memutuskan untuk bergabung. 

     

11. Tidak banyak yang diperoleh dengan tetap bertahan 

di organisasi ini untuk jangka waktu tidak terbatas. 

     

12. Saya sangat susah untuk sepaham dengan kebijakan 

organisasi mengenai hal-hal penting berkaitan 

dengan karyawan. 

     

13. Saya benar-benar peduli dengan nasib organisasi ini.      

14. Bagi saya, ini merupakan organisasi terbaik untuk 

bekerja. 

     

15. Memustuskan bekerja untuk organisasi ini 

merupakan kesalahan besar dalam hidup saya. 

     

 Sumber: Mowday, dkk 1979 

  



 

B. KUESIONER KONFLIK PERAN 

NO PERNYATAAN STS TS N S SS 

1. Saya mempunyai cukup waktu untuk 

menyelesaikan pekerjaan saya. 

     

2. Saya mengerjakan pekerjaan yang sangat mudah 

dan membosankan. 

     

3. Saya harus menyelesaikan pekerjaan dengan cara 

yang berbeda. 

     

4. Saya mampu bertindak sama di kelompok 

manapun saya berada. 

     

5. Saya bekerja di bawah kebijakan yang tidak 

kompatibel. 

     

6. Saya menerima pekerjaan tanpa petunjuk untuk 

menyelesaikannya. 

     

7. Saya harus melanggar kebijakan untuk 

menyelesaikan pekerjaan. 

     

8. Saya menerima tugas yang sesuai dengan 

kemampuan saya. 

     

9. Saya memiliki beberapa jumlah pekerjaan yang 

tepat untuk dilakukan. 

     

10. Saya bekerja dengan 2 kelompok atau lebih yang 

bekerja dengan cara yang cukup berbeda. 

     

11. Saya menerima perintah yang berbeda dari 2 

atau lebih atasan. 

     

12. Saya mengerjakan hal yang sesuai yang bisa 

diterima oleh 1 orang tapi tidak diterima oleh 

orang lain.  

     

13. Saya menerima pekerjaan tanpa sumber daya 

yang memadai dan waktu yang cukup untuk 

menyelesaikan pekerjaan tersebut.  

     

14. Saya mengerjakan hal yang tidak perlu atau tidak 

penting. 

     

15. Saya melakukan pekerjaan yang sesuai dengan 

posisi saya. 

     

Sumber : Rizzo, ddk 1970 

 

 

 

 



 

C. KUESIONER KECERDASAN EMOSIONAL 

NO PERNYATAAN STS TS N S SS 

1. Saya memiliki perasaan yang baik tentang 

mengapa saya memiliki perasaan tertentu pada 

sebagian besar waktu. 

     

2. Saya memiliki pemahaman yang baik dengan 

apa yang saya rasakan. 

     

3. Saya sangat mengerti dengan apa yang saya 

rasakan. 

     

4. Saya selalu tahu apakah saya senang atau tidak 

senang. 

     

5. Saya selalu tahu emosi atau apa yang sedang 

dirasakan teman saya dari kebiasaan mereka. 

     

6. Saya baik dalam hal mengamati emosi atau apa 

yang dirasakan orang lain atau pegawai lainnya. 

     

7. Saya bisa dengan cepat memahami perasaan dan 

emosi orang lain. 

     

8. Saya memiliki pemahaman yang baik dengan 

apa yang dirasakan orang-orang di sekitar saya. 

     

9. Saya selalu menyusun tujuan untuk diri saya dan 

mencoba melakukan yang terbaik untuk 

meraihnya. 

     

10. Saya selalu berkata pada diri saya bahwa saya ini 

orang yang kompeten.  

     

11. Saya bisa memotivasi diri saya sendiri.      

12. Saya selalu menyemangati diri saya sendiri 

untuk melakukan yang terbaik. 

     

13. Saya dapat mengontrol kemarahan saya jadi saya 

bisa menangani kesulitan dengan rasional. 

     

14. Saya cukup mampu menyesuaikan apa yang saya 

rasakan dengan situasi yang ada. 

     

15. Saya selalu bisa tenang dengan cepat jika saya 

marah. 

     

16. Saya memiliki kontrol yang baik dengan emosi 

saya. 

     

Sumber : Wong, dkk 2002 

  



 

D. KUESIONER KINERJA PEGAWAI 

NO PERNYATAAN STS TS N S SS 

1. Terkadang saya bekerja lebih keras dari yang 

seharusnya karena saya senang melakukan pekerjaan 

saya. 

     

2. Saya merasa tidak senang saat pekerjaan saya tidak 

sesuai dengan standar saya. 

     

3. Saya sering mencoba memikirkan cara melakukan 

pekerjaan saya dengan lebih efektif. 

     

4. Saya merasa bangga dan puas saat saya melakukan 

pekerjaan dengan baik. 

     

Sumber : Elding, D.J., 2005 



  

LAMPIRAN 3 
DATA MENTAH HASIL KUESIONER 



 



 

  



 

  



 

 

 

 



 

LAMPIRAN 4 
UJI VALIDITAS 

DAN 

RELIABILITAS 



Komitmen Organisasi (Organizational Commitment) 

 

Correlations 

  
Variables 

  
OC1 OC2 OC3 OC4 OC5 OC6 OC7 OC8 OC9 OC10 OC11 OC12 OC13 OC14 OC15 Total_OC 

OC1 Pearson 

Correlation 
1 .218 -.054 .238 .376* .063 -.099 .235 .162 .066 .260 -.181 .166 .043 -.022 .424* 

Sig. (2-tailed) 
 

.201 .753 .163 .024 .713 .566 .167 .346 .702 .125 .291 .332 .804 .900 .010 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

OC2 Pearson 

Correlation 
.218 1 -.204 -.091 .482** .644** -.191 .350* .315 -.013 -.240 .004 .472** .278 .123 .501** 

Sig. (2-tailed) .201 
 

.234 .599 .003 .000 .265 .036 .061 .938 .159 .983 .004 .101 .473 .002 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

OC3 Pearson 

Correlation 
-.054 -.204 1 .379* -.218 .115 -.061 -.028 .017 .259 .117 -.351* -.095 -.166 .061 .115 

Sig. (2-tailed) .753 .234 
 

.022 .203 .505 .723 .873 .921 .126 .498 .036 .580 .333 .722 .506 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

OC4 Pearson 

Correlation 
.238 -.091 .379* 1 -.044 .153 .004 .185 -.264 .141 .262 -.105 -.076 .249 .229 .397* 

Sig. (2-tailed) .163 .599 .022 
 

.800 .374 .979 .279 .119 .412 .123 .542 .662 .143 .179 .017 



N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

OC5 Pearson 

Correlation 
.376* .482** -.218 -.044 1 .422* -.092 .307 .228 .284 -.116 -.110 .301 .134 -.093 .443** 

Sig. (2-tailed) .024 .003 .203 .800 
 

.010 .594 .069 .182 .093 .502 .524 .075 .436 .588 .007 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

OC6 Pearson 

Correlation 
.063 .644** .115 .153 .422* 1 -.043 .591** .210 .326 -.071 -.026 .613** .380* .049 .704** 

Sig. (2-tailed) .713 .000 .505 .374 .010 
 

.802 .000 .218 .053 .682 .880 .000 .022 .775 .000 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

OC7 Pearson 

Correlation 
-.099 -.191 -.061 .004 -.092 -.043 1 .063 -.109 .306 .179 -.090 .187 .275 -.203 .185 

Sig. (2-tailed) .566 .265 .723 .979 .594 .802 
 

.715 .526 .070 .297 .601 .274 .104 .236 .281 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

OC8 Pearson 

Correlation 
.235 .350* -.028 .185 .307 .591** .063 1 .115 .514** .060 .185 .530** .655** -.177 .764** 

Sig. (2-tailed) .167 .036 .873 .279 .069 .000 .715 
 

.502 .001 .727 .281 .001 .000 .301 .000 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

OC9 Pearson 

Correlation 
.162 .315 .017 -.264 .228 .210 -.109 .115 1 .094 -.552** -.297 .184 -.198 -.110 .115 

Sig. (2-tailed) .346 .061 .921 .119 .182 .218 .526 .502 
 

.586 .000 .079 .284 .247 .524 .503 



N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

OC10 Pearson 

Correlation 
.066 -.013 .259 .141 .284 .326 .306 .514** .094 1 .033 -.156 .371* .506** .023 .602** 

Sig. (2-tailed) .702 .938 .126 .412 .093 .053 .070 .001 .586 
 

.848 .365 .026 .002 .893 .000 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

OC11 Pearson 

Correlation 
.260 -.240 .117 .262 -.116 -.071 .179 .060 -.552** .033 1 .022 -.128 .105 .087 .210 

Sig. (2-tailed) .125 .159 .498 .123 .502 .682 .297 .727 .000 .848 
 

.898 .457 .541 .615 .219 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

OC12 Pearson 

Correlation 
-.181 .004 -.351* -.105 -.110 -.026 -.090 .185 -.297 -.156 .022 1 .064 .141 -.087 .076 

Sig. (2-tailed) .291 .983 .036 .542 .524 .880 .601 .281 .079 .365 .898 
 

.713 .412 .614 .661 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

OC13 Pearson 

Correlation 
.166 .472** -.095 -.076 .301 .613** .187 .530** .184 .371* -.128 .064 1 .509** -.082 .626** 

Sig. (2-tailed) .332 .004 .580 .662 .075 .000 .274 .001 .284 .026 .457 .713 
 

.002 .634 .000 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

OC14 Pearson 

Correlation 
.043 .278 -.166 .249 .134 .380* .275 .655** -.198 .506** .105 .141 .509** 1 -.085 .622** 

Sig. (2-tailed) .804 .101 .333 .143 .436 .022 .104 .000 .247 .002 .541 .412 .002 
 

.624 .000 



N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

OC15 Pearson 

Correlation 
-.022 .123 .061 .229 -.093 .049 -.203 -.177 -.110 .023 .087 -.087 -.082 -.085 1 .159 

Sig. (2-tailed) .900 .473 .722 .179 .588 .775 .236 .301 .524 .893 .615 .614 .634 .624 
 

.355 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

Total_OC Pearson 

Correlation 
.424* .501** .115 .397* .443** .704** .185 .764** .115 .602** .210 .076 .626** .622** .159 1 

Sig. (2-tailed) .010 .002 .506 .017 .007 .000 .281 .000 .503 .000 .219 .661 .000 .000 .355 
 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

*. Correlation is significant at the 0.05 level (2-

tailed). 

             

**. Correlation is significant at the 0.01 level (2-

tailed). 

             

 

  



 

Correlations 

  Variables 

  OC1 OC2 OC4 OC5 OC6 OC8 OC10 OC13 OC14 Total_OC 

OC1 Pearson Correlation 1 .218 .238 .376* .063 .235 .066 .166 .043 .424* 

Sig. (2-tailed)  .201 .163 .024 .713 .167 .702 .332 .804 .010 

N 36 36 36 36 36 36 36 36 36 36 

OC2 Pearson Correlation .218 1 -.091 .482** .644** .350* -.013 .472** .278 .501** 

Sig. (2-tailed) .201  .599 .003 .000 .036 .938 .004 .101 .002 

N 36 36 36 36 36 36 36 36 36 36 

OC4 Pearson Correlation .238 -.091 1 -.044 .153 .185 .141 -.076 .249 .397* 

Sig. (2-tailed) .163 .599  .800 .374 .279 .412 .662 .143 .017 

N 36 36 36 36 36 36 36 36 36 36 

OC5 Pearson Correlation .376* .482** -.044 1 .422* .307 .284 .301 .134 .443** 

Sig. (2-tailed) .024 .003 .800  .010 .069 .093 .075 .436 .007 

N 36 36 36 36 36 36 36 36 36 36 

OC6 Pearson Correlation .063 .644** .153 .422* 1 .591** .326 .613** .380* .704** 

Sig. (2-tailed) .713 .000 .374 .010  .000 .053 .000 .022 .000 

N 36 36 36 36 36 36 36 36 36 36 



OC8 Pearson Correlation .235 .350* .185 .307 .591** 1 .514** .530** .655** .764** 

Sig. (2-tailed) .167 .036 .279 .069 .000  .001 .001 .000 .000 

N 36 36 36 36 36 36 36 36 36 36 

OC10 Pearson Correlation .066 -.013 .141 .284 .326 .514** 1 .371* .506** .602** 

Sig. (2-tailed) .702 .938 .412 .093 .053 .001  .026 .002 .000 

N 36 36 36 36 36 36 36 36 36 36 

OC13 Pearson Correlation .166 .472** -.076 .301 .613** .530** .371* 1 .509** .626** 

Sig. (2-tailed) .332 .004 .662 .075 .000 .001 .026  .002 .000 

N 36 36 36 36 36 36 36 36 36 36 

OC14 Pearson Correlation .043 .278 .249 .134 .380* .655** .506** .509** 1 .622** 

Sig. (2-tailed) .804 .101 .143 .436 .022 .000 .002 .002  .000 

N 36 36 36 36 36 36 36 36 36 36 

Total_OC Pearson Correlation .424* .501** .397* .443** .704** .764** .602** .626** .622** 1 

Sig. (2-tailed) .010 .002 .017 .007 .000 .000 .000 .000 .000  

N 36 36 36 36 36 36 36 36 36 36 

*. Correlation is significant at the 0.05 level (2-tailed).        

**. Correlation is significant at the 0.01 level (2-tailed).        

 

  



Reliability Statistics 

Cronbach's 

Alpha N of Items 

.778 9 

 

 



Konflik Peran (Role Conflict) 

Correlations 

  RC16 RC17 RC18 RC19 RC20 RC21 RC22 RC23 RC24 RC25 RC26 RC27 RC28 RC29 RC30 Total_RC 

RC16 Pearson 

Correlation 
1 .099 .577** .218 .271 .343* .279 -.134 -.304 .000 -.049 .238 .061 .251 -.152 .423* 

Sig. (2-tailed)  .566 .000 .201 .110 .040 .099 .437 .071 1.000 .775 .161 .725 .140 .375 .010 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

RC17 Pearson 

Correlation 
.099 1 -.171 .394* .274 .198 .194 .000 .088 .314 .213 .212 .088 .292 -.362* .359* 

Sig. (2-tailed) .566  .317 .018 .106 .247 .256 1.000 .611 .062 .212 .213 .611 .084 .030 .032 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

RC18 Pearson 

Correlation 
.577** -.171 1 -.072 .313 .448** .339* -.167 -.186 -.027 -.069 .178 .266 .290 -.161 .449** 

Sig. (2-tailed) .000 .317  .676 .063 .006 .043 .331 .278 .876 .689 .299 .117 .087 .350 .006 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

RC19 Pearson 

Correlation 
.218 .394* -.072 1 .172 .114 .189 -.019 .120 .186 .082 .019 -.088 .082 -.162 .318 

Sig. (2-tailed) .201 .018 .676  .314 .506 .270 .914 .487 .279 .634 .914 .612 .635 .346 .059 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 



RC20 Pearson 

Correlation 
.271 .274 .313 .172 1 .543** .639** -.078 -.048 .000 .117 .737** .385* .587** -.198 .714** 

Sig. (2-tailed) .110 .106 .063 .314  .001 .000 .652 .781 1.000 .497 .000 .021 .000 .246 .000 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

RC21 Pearson 

Correlation 
.343* .198 .448** .114 .543** 1 .509** -.107 -.068 .023 -.255 .601** .428** .457** -.223 .601** 

Sig. (2-tailed) .040 .247 .006 .506 .001  .002 .535 .693 .892 .134 .000 .009 .005 .191 .000 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

RC22 Pearson 

Correlation 
.279 .194 .339* .189 .639** .509** 1 -.070 -.263 -.115 .199 .493** .326 .808** -.474** .609** 

Sig. (2-tailed) .099 .256 .043 .270 .000 .002  .684 .121 .506 .244 .002 .053 .000 .003 .000 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

RC23 Pearson 

Correlation 
-.134 .000 -.167 -.019 -.078 -.107 -.070 1 .120 .218 .166 .099 .101 -.046 .053 .213 

Sig. (2-tailed) .437 1.000 .331 .914 .652 .535 .684  .487 .202 .333 .566 .558 .789 .761 .212 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

RC24 Pearson 

Correlation 
-.304 .088 -.186 .120 -.048 -.068 -.263 .120 1 .724** .176 .039 -.086 -.268 .309 .223 

Sig. (2-tailed) .071 .611 .278 .487 .781 .693 .121 .487  .000 .305 .820 .618 .114 .067 .190 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 



RC25 Pearson 

Correlation 
.000 .314 -.027 .186 .000 .023 -.115 .218 .724** 1 .318 .033 -.186 -.184 -.021 .367* 

Sig. (2-tailed) 1.000 .062 .876 .279 1.000 .892 .506 .202 .000  .058 .847 .277 .283 .902 .028 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

RC26 Pearson 

Correlation 
-.049 .213 -.069 .082 .117 -.255 .199 .166 .176 .318 1 .069 .120 .162 -.121 .352* 

Sig. (2-tailed) .775 .212 .689 .634 .497 .134 .244 .333 .305 .058  .690 .487 .346 .481 .035 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

RC27 Pearson 

Correlation 
.238 .212 .178 .019 .737** .601** .493** .099 .039 .033 .069 1 .524** .501** .015 .730** 

Sig. (2-tailed) .161 .213 .299 .914 .000 .000 .002 .566 .820 .847 .690  .001 .002 .931 .000 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

RC28 Pearson 

Correlation 
.061 .088 .266 -.088 .385* .428** .326 .101 -.086 -.186 .120 .524** 1 .502** .046 .542** 

Sig. (2-tailed) .725 .611 .117 .612 .021 .009 .053 .558 .618 .277 .487 .001  .002 .788 .001 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

RC29 Pearson 

Correlation 
.251 .292 .290 .082 .587** .457** .808** -.046 -.268 -.184 .162 .501** .502** 1 -.347* .601** 

Sig. (2-tailed) .140 .084 .087 .635 .000 .005 .000 .789 .114 .283 .346 .002 .002  .038 .000 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 



RC30 Pearson 

Correlation 
-.152 -.362* -.161 -.162 -.198 -.223 -.474** .053 .309 -.021 -.121 .015 .046 -.347* 1 -.098 

Sig. (2-tailed) .375 .030 .350 .346 .246 .191 .003 .761 .067 .902 .481 .931 .788 .038  .569 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

Total_RC Pearson 

Correlation 
.423* .359* .449** .318 .714** .601** .609** .213 .223 .367* .352* .730** .542** .601** -.098 1 

Sig. (2-tailed) .010 .032 .006 .059 .000 .000 .000 .212 .190 .028 .035 .000 .001 .000 .569  

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

**. Correlation is significant at the 0.01 level (2-

tailed). 

             

*. Correlation is significant at the 0.05 level (2-

tailed). 

             

 

 

 

 

 

 

 

 



 

Correlations 

  
Variables 

  
RC16 RC17 RC18 RC20 RC21 RC22 RC25 RC26 RC27 RC28 RC29 Total_RC 

RC16 Pearson Correlation 1 .099 .577** .271 .343* .279 .000 -.049 .238 .061 .251 .423* 

Sig. (2-tailed) 
 

.566 .000 .110 .040 .099 1.000 .775 .161 .725 .140 .010 

N 36 36 36 36 36 36 36 36 36 36 36 36 

RC17 Pearson Correlation .099 1 -.171 .274 .198 .194 .314 .213 .212 .088 .292 .359* 

Sig. (2-tailed) .566 
 

.317 .106 .247 .256 .062 .212 .213 .611 .084 .032 

N 36 36 36 36 36 36 36 36 36 36 36 36 

RC18 Pearson Correlation .577** -.171 1 .313 .448** .339* -.027 -.069 .178 .266 .290 .449** 

Sig. (2-tailed) .000 .317 
 

.063 .006 .043 .876 .689 .299 .117 .087 .006 

N 36 36 36 36 36 36 36 36 36 36 36 36 

RC20 Pearson Correlation .271 .274 .313 1 .543** .639** .000 .117 .737** .385* .587** .714** 

Sig. (2-tailed) .110 .106 .063 
 

.001 .000 1.000 .497 .000 .021 .000 .000 

N 36 36 36 36 36 36 36 36 36 36 36 36 

RC21 Pearson Correlation .343* .198 .448** .543** 1 .509** .023 -.255 .601** .428** .457** .601** 

Sig. (2-tailed) .040 .247 .006 .001 
 

.002 .892 .134 .000 .009 .005 .000 

N 36 36 36 36 36 36 36 36 36 36 36 36 



RC22 Pearson Correlation .279 .194 .339* .639** .509** 1 -.115 .199 .493** .326 .808** .609** 

Sig. (2-tailed) .099 .256 .043 .000 .002 
 

.506 .244 .002 .053 .000 .000 

N 36 36 36 36 36 36 36 36 36 36 36 36 

RC25 Pearson Correlation .000 .314 -.027 .000 .023 -.115 1 .318 .033 -.186 -.184 .367* 

Sig. (2-tailed) 1.000 .062 .876 1.000 .892 .506 
 

.058 .847 .277 .283 .028 

N 36 36 36 36 36 36 36 36 36 36 36 36 

RC26 Pearson Correlation -.049 .213 -.069 .117 -.255 .199 .318 1 .069 .120 .162 .352* 

Sig. (2-tailed) .775 .212 .689 .497 .134 .244 .058 
 

.690 .487 .346 .035 

N 36 36 36 36 36 36 36 36 36 36 36 36 

RC27 Pearson Correlation .238 .212 .178 .737** .601** .493** .033 .069 1 .524** .501** .730** 

Sig. (2-tailed) .161 .213 .299 .000 .000 .002 .847 .690 
 

.001 .002 .000 

N 36 36 36 36 36 36 36 36 36 36 36 36 

RC28 Pearson Correlation .061 .088 .266 .385* .428** .326 -.186 .120 .524** 1 .502** .542** 

Sig. (2-tailed) .725 .611 .117 .021 .009 .053 .277 .487 .001 
 

.002 .001 

N 36 36 36 36 36 36 36 36 36 36 36 36 

RC29 Pearson Correlation .251 .292 .290 .587** .457** .808** -.184 .162 .501** .502** 1 .601** 

Sig. (2-tailed) .140 .084 .087 .000 .005 .000 .283 .346 .002 .002 
 

.000 

N 36 36 36 36 36 36 36 36 36 36 36 36 

Total_RC Pearson Correlation .423* .359* .449** .714** .601** .609** .367* .352* .730** .542** .601** 1 



Sig. (2-tailed) .010 .032 .006 .000 .000 .000 .028 .035 .000 .001 .000 
 

N 36 36 36 36 36 36 36 36 36 36 36 36 

**. Correlation is significant at the 0.01 level (2-tailed). 
         

*. Correlation is significant at the 0.05 level (2-tailed). 
         

 

 

 

 

 

 

 

 

 

 

 

 

 



Reliability Statistics 

Cronbach's 

Alpha N of Items 

.762 11 



Kecerdasan Emosional (Emotional Intelligence) 

Correlations 

  Variables 

  EI31 EI32 EI33 EI34 EI35 EI36 EI37 EI38 EI39 EI40 EI41 EI42 EI43 EI44 EI45 EI46 Total_EI 

EI31 Pearson Correlation 1 .549** .478** .488** .281 .343* .455** .538** .254 .285 .580** .497** .362* .345* .527** .460** .706** 

Sig. (2-tailed)  .001 .003 .003 .097 .041 .005 .001 .136 .092 .000 .002 .030 .039 .001 .005 .000 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

EI32 Pearson Correlation .549** 1 .915** .578** .493** .475** .598** .561** .462** .526** .501** .290 .359* .388* .143 .401* .763** 

Sig. (2-tailed) .001  .000 .000 .002 .003 .000 .000 .005 .001 .002 .087 .032 .019 .406 .015 .000 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

EI33 Pearson Correlation .478** .915** 1 .649** .490** .566** .594** .569** .432** .513** .554** .425** .405* .332* .170 .466** .789** 

Sig. (2-tailed) .003 .000  .000 .002 .000 .000 .000 .008 .001 .000 .010 .014 .048 .321 .004 .000 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

EI34 Pearson Correlation .488** .578** .649** 1 .445** .282 .231 .164 .557** .454** .240 .251 .281 .225 .328 .156 .596** 

Sig. (2-tailed) .003 .000 .000  .007 .096 .175 .339 .000 .005 .159 .139 .097 .187 .051 .363 .000 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

EI35 Pearson Correlation .281 .493** .490** .445** 1 .531** .340* .186 .402* .449** .054 .104 .050 .027 -.021 .086 .490** 

Sig. (2-tailed) .097 .002 .002 .007  .001 .043 .278 .015 .006 .753 .546 .774 .875 .904 .620 .002 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 



EI36 Pearson Correlation .343* .475** .566** .282 .531** 1 .756** .634** .045 .453** .481** .394* .478** .307 .381* .532** .744** 

Sig. (2-tailed) .041 .003 .000 .096 .001  .000 .000 .795 .006 .003 .017 .003 .068 .022 .001 .000 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

EI37 Pearson Correlation .455** .598** .594** .231 .340* .756** 1 .845** .128 .458** .593** .379* .542** .361* .481** .588** .805** 

Sig. (2-tailed) .005 .000 .000 .175 .043 .000  .000 .456 .005 .000 .023 .001 .030 .003 .000 .000 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

EI38 Pearson Correlation .538** .561** .569** .164 .186 .634** .845** 1 .046 .359* .722** .479** .628** .457** .417* .665** .786** 

Sig. (2-tailed) .001 .000 .000 .339 .278 .000 .000  .788 .031 .000 .003 .000 .005 .011 .000 .000 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

EI39 Pearson Correlation .254 .462** .432** .557** .402* .045 .128 .046 1 .671** .032 .169 -.099 -.002 -.104 .042 .400* 

Sig. (2-tailed) .136 .005 .008 .000 .015 .795 .456 .788  .000 .853 .323 .564 .993 .545 .808 .016 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

EI40 Pearson Correlation .285 .526** .513** .454** .449** .453** .458** .359* .671** 1 .239 .227 .035 .064 .036 .275 .607** 

Sig. (2-tailed) .092 .001 .001 .005 .006 .006 .005 .031 .000  .161 .183 .841 .713 .833 .105 .000 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

EI41 Pearson Correlation .580** .501** .554** .240 .054 .481** .593** .722** .032 .239 1 .712** .682** .678** .504** .576** .756** 

Sig. (2-tailed) .000 .002 .000 .159 .753 .003 .000 .000 .853 .161  .000 .000 .000 .002 .000 .000 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

EI42 Pearson Correlation .497** .290 .425** .251 .104 .394* .379* .479** .169 .227 .712** 1 .526** .279 .336* .662** .622** 



Sig. (2-tailed) .002 .087 .010 .139 .546 .017 .023 .003 .323 .183 .000  .001 .099 .045 .000 .000 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

EI43 Pearson Correlation .362* .359* .405* .281 .050 .478** .542** .628** -.099 .035 .682** .526** 1 .769** .507** .629** .662** 

Sig. (2-tailed) .030 .032 .014 .097 .774 .003 .001 .000 .564 .841 .000 .001  .000 .002 .000 .000 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

EI44 Pearson Correlation .345* .388* .332* .225 .027 .307 .361* .457** -.002 .064 .678** .279 .769** 1 .413* .388* .559** 

Sig. (2-tailed) .039 .019 .048 .187 .875 .068 .030 .005 .993 .713 .000 .099 .000  .012 .019 .000 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

EI45 Pearson Correlation .527** .143 .170 .328 -.021 .381* .481** .417* -.104 .036 .504** .336* .507** .413* 1 .319 .529** 

Sig. (2-tailed) .001 .406 .321 .051 .904 .022 .003 .011 .545 .833 .002 .045 .002 .012  .058 .001 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

EI46 Pearson Correlation .460** .401* .466** .156 .086 .532** .588** .665** .042 .275 .576** .662** .629** .388* .319 1 .675** 

Sig. (2-tailed) .005 .015 .004 .363 .620 .001 .000 .000 .808 .105 .000 .000 .000 .019 .058  .000 

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

Total_EI Pearson Correlation .706** .763** .789** .596** .490** .744** .805** .786** .400* .607** .756** .622** .662** .559** .529** .675** 1 

Sig. (2-tailed) .000 .000 .000 .000 .002 .000 .000 .000 .016 .000 .000 .000 .000 .000 .001 .000  

N 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 36 

**. Correlation is significant at the 0.01 level (2-tailed).               

*. Correlation is significant at the 0.05 level (2-tailed).               

 



 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.897 16 



Kinerja Pegawai (Employee Performance) 

Correlations 

  Variables 

  EP47 EP48 EP49 EP50 Total_EP 

EP47 Pearson Correlation 1 .123 .754** .483** .730** 

Sig. (2-tailed)  .475 .000 .003 .000 

N 36 36 36 36 36 

EP48 Pearson Correlation .123 1 .282 .360* .655** 

Sig. (2-tailed) .475  .095 .031 .000 

N 36 36 36 36 36 

EP49 Pearson Correlation .754** .282 1 .698** .855** 

Sig. (2-tailed) .000 .095  .000 .000 

N 36 36 36 36 36 

EP50 Pearson Correlation .483** .360* .698** 1 .810** 

Sig. (2-tailed) .003 .031 .000  .000 

N 36 36 36 36 36 

Total_EP Pearson Correlation .730** .655** .855** .810** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 36 36 36 36 36 



**. Correlation is significant at the 0.01 level (2-tailed).   

*. Correlation is significant at the 0.05 level (2-tailed).   

 

 

 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.726 4 

  



 



  

LAMPIRAN 5 
UJI STATISTIK DESKRIPTIF 



Komitmen Organisasi (Organizational Commitment) 

Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

OC1 36 1 5 3.67 .862 

OC2 36 2 5 3.89 .708 

OC4 36 1 5 4.06 .791 

OC5 36 2 5 3.44 .735 

OC6 36 2 5 4.03 .696 

OC8 36 1 5 3.83 .845 

OC10 36 2 5 3.69 .668 

OC13 36 3 5 4.06 .532 

OC14 36 2 5 3.83 .775 

Valid N (listwise) 36     

 

 

Konflik Peran (Role Conflict) 

Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

RC16 36 2 5 3.83 .697 

RC17 36 1 3 2.00 .414 

RC18 36 1 5 3.17 1.207 

RC20 36 1 4 2.00 .756 

RC21 36 1 4 1.97 .696 

RC22 36 1 4 1.81 .710 

RC25 36 1 5 3.50 .878 

RC26 36 1 5 2.97 .971 

RC27 36 1 4 2.28 .974 

RC28 36 1 4 2.19 .786 

RC29 36 1 4 1.89 .708 

Valid N (listwise) 36     

 

 

 

 

 



Kecerdasan Emosional (Emotional Intelligence) 

Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

EI31 36 2 5 3.78 .722 

EI32 36 3 5 4.03 .377 

EI33 36 3 5 4.00 .414 

EI34 36 2 5 3.94 .532 

EI35 36 2 5 3.50 .845 

EI36 36 2 5 3.42 .732 

EI37 36 2 5 3.50 .697 

EI38 36 2 5 3.61 .728 

EI39 36 2 5 4.14 .798 

EI40 36 1 5 3.47 .941 

EI41 36 3 5 3.89 .622 

EI42 36 3 5 4.14 .487 

EI43 36 2 5 3.78 .681 

EI44 36 2 5 3.81 .624 

EI45 36 2 5 3.47 .810 

EI46 36 3 5 3.86 .593 

Valid N (listwise) 36     

 

 

Kinerja Pegawai (Employee Performance) 

Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

EP47 36 2 5 3.97 .654 

EP48 36 1 5 3.47 .878 

EP49 36 2 5 4.06 .583 

EP50 36 2 5 4.00 .632 

Valid N (listwise) 36     

 



  

LAMPIRAN 6 
UJI ASUMSI KLASIK 



UJI NORMALITAS 

One-Sample Kolmogorov-Smirnov Test 

  Unstandardized 

Residual 

N 36 

Normal Parametersa Mean .0000000 

Std. Deviation .42371130 

Most Extreme Differences Absolute .227 

Positive .149 

Negative -.227 

Kolmogorov-Smirnov Z 1.360 

Asymp. Sig. (2-tailed) .050 

a. Test distribution is Normal.  

   

 

One-Sample Kolmogorov-Smirnov Test 

  Unstandardized 

Residual 

N 36 

Normal Parametersa Mean .0000000 

Std. Deviation .48233164 

Most Extreme Differences Absolute .196 

Positive .137 

Negative -.196 

Kolmogorov-Smirnov Z 1.176 

Asymp. Sig. (2-tailed) .126 

a. Test distribution is Normal.  

   

 



One-Sample Kolmogorov-Smirnov Test 

  Unstandardized 

Residual 

N 36 

Normal Parametersa Mean .0000000 

Std. Deviation .37839679 

Most Extreme Differences Absolute .168 

Positive .127 

Negative -.168 

Kolmogorov-Smirnov Z 1.010 

Asymp. Sig. (2-tailed) .260 

a. Test distribution is Normal.  

   

 

 

One-Sample Kolmogorov-Smirnov Test 

  Unstandardized 

Residual 

N 36 

Normal Parametersa Mean .0000000 

Std. Deviation .40012267 

Most Extreme Differences Absolute .153 

Positive .153 

Negative -.102 

Kolmogorov-Smirnov Z .920 

Asymp. Sig. (2-tailed) .366 

a. Test distribution is Normal.  

   

 

 



UJI MULTIKOLONIERITAS 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) .797 .739  1.078 .289   

Komitmen Organisasi .563 .164 .501 3.426 .002 .888 1.126 

Kecerdasan Emosional .266 .177 .220 1.502 .143 .888 1.126 

a. Dependent Variable: Kinerja Pegawai       

 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 3.224 .907  3.555 .001   

Konflik Peran -.353 .183 -.298 -1.929 .062 .972 1.029 

Kecerdasan Emosional .408 .187 .337 2.187 .036 .972 1.029 

a. Dependent Variable: Kinerja Pegawai       



UJI HETEROSKEDASTISITAS 

Hipotesis 1 

 

 

 

 

 

 

 

 

 

 

 

Hipotesis 2 

 



 

Hipotesis 3 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Hipotesis 4



 



 

LAMPIRAN 7 
UJI HIPOTESIS 



UJI HIPOTESIS 1 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .575a .330 .311 .42829 

a. Predictors: (Constant), Komitmen Organisasi 

 

 

ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 3.076 1 3.076 16.769 .000a 

Residual 6.237 34 .183   

Total 9.313 35    

a. Predictors: (Constant), Komitmen Organisasi   

b. Dependent Variable: Kinerja Pegawai    

 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 1.494 .586  2.549 .015 

Komitmen Organisasi .646 .158 .575 4.095 .000 

a. Dependent Variable: Kinerja Pegawai     

 

 

 

 

 

 

 

 

 

 



UJI HIPOTESIS 2 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .354a .126 .100 .48937 

a. Predictors: (Constant), Konflik Peran  

 

ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 1.170 1 1.170 4.885 .034a 

Residual 8.143 34 .239   

Total 9.312 35    

a. Predictors: (Constant), Konflik Peran    

b. Dependent Variable: Kinerja Pegawai    

 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 4.933 .486  10.159 .000 

Konflik Peran -.420 .190 -.354 -2.210 .034 

a. Dependent Variable: Kinerja Pegawai    

 

 

 

 

 

 

 

 

 

 



 

 

UJI HIPOTESIS 3 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .680a .462 .411 .39574 

a. Predictors: (Constant), X1*Z, Kecerdasan Emosional, Komitmen 

Organisasi 

 

 

ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 4.301 3 1.434 9.155 .000a 

Residual 5.011 32 .157   

Total 9.313 35    

a. Predictors: (Constant), X1*Z, Kecerdasan Emosional, Komitmen Organisasi 

b. Dependent Variable: Kinerja Pegawai    

 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) -12.030 5.628  -2.138 .040 

Komitmen Organisasi 4.175 1.580 3.716 2.642 .013 

Kecerdasan Emosional 3.635 1.477 3.006 2.462 .019 

X1*Z -.945 .411 -4.919 -2.297 .028 

a. Dependent Variable: Kinerja Pegawai     

 

  



UJI HIPOTESIS 4 

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .631a .398 .342 .41846 

a. Predictors: (Constant), X2*Z, Kecerdasan Emosional, Konflik Peran 

 

 

ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 3.709 3 1.236 7.061 .001a 

Residual 5.603 32 .175   

Total 9.313 35    

a. Predictors: (Constant), X2*Z, Kecerdasan Emosional, Konflik Peran  

b. Dependent Variable: Kinerja Pegawai    

 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 16.383 4.557  3.595 .001 

Konflik Peran -5.419 1.734 -4.570 -3.125 .004 

Kecerdasan Emosional -2.985 1.168 -2.468 -2.555 .016 

X2*Z 1.309 .446 4.717 2.935 .006 

a. Dependent Variable: Kinerja Pegawai     

 

 

 




