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Lampiran 1 Kuesioner  

QUESTIONNAIRE 

THE AFFECT OF JOB STRESS ON TURNOVER INTENTION 

AND ORGANIZATIONAL COMMITMENT AS AN 

INTERVENING VARIABLE 

 

With due all respect, 

 Hi, my name is Rivan Sukmady, I am a management student in 

Muhammadiyah Yogyakarta University. To accomplish my last assigntment that is 

to fill this questionnaire for the purpose of my research with the title is “ The Affect 

of Job Stress on Turnover Intention and Organizational Commitment as an 

Intervening Variable”. Your privacy will be save and this questionnaire will not be 

publish.  

Directions : 

Please read all the questions carefully. The survey has been designed to facilitate 

easy answering. Answer requires either a √ or       to indicate your appropriate 

responses. All surveys are confidential. Only the researcher sees and processes the 

questionnaire.  

Demographic behaviour : 

Gender   :  Male    Female 

Age   : Less than 30  31-40 

    41-50   Above 50 

Education Level : Diploma/School Under Graduate 

    Post Graduate 

Marital status : Married 

    Unmarried 

Work Experience  : Less than 10 years 

    10 to 20 years  

    Above 20 years 
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 JOB STRESS 

No Statement Highly 

Disagree 

Disagree Neutral Agree Highly 

Agree 

1 I have an extremely large 

amount of work to do 

     

2 I can’t complete work in the 

required time 

     

3 I have to pay very careful 

attention 

 

 

 

    

4 My job is difficult in that it 

requires a high level of 

knowledge and technical 

skill 

     

5 I need to be constantly 

thinking about work 

throughout the working day 

     

6 I can work at my own pace       

7 I can choose how and in 

what order to do my work 

     

8 I have felt worried and 

insecure  

     

9 I can reflect my opinions on 

workplace policy 

     

10 There are differences within 

my department  

     

11 The atmosphere in my 

workplace is friendly 

     

12 My department does not get 

along well with other 

departments 
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13 My working environment is 

poor 

     

14 This job suits me well       

15 My job is worth doing      

16 I have tought that doing 

anything was a hassle 

     

17 I can talk to my supervisors 

freely 

     

18 I have to work as hard as i 

can 

     

19 I have been very active      

20 I have been inwardly 

annoyed or aggravated 

     

21 My supervisors is a good 

listener to my personal 

matters  

     

22 I’m satisfied with my job      

23 I am satisfied with my 

family life 
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TURNOVER INTENTION 

No Statement  Highly 

Disagree 

Disagree Neutral Agree Highly 

Agree 

1 I will probably look for 

a new job in the near 

future 

     

2 At the present time, I 

am actively searching 

for another job in a 

different organization 

     

3 I do not intend to quit 

my job  
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ORGANIZATIONAL COMMITMENT 

No Statment Highly 

Disagree 

Disagree Neutral Agree Highly 

Agree 

1 I would be very 

happy to spend the 

rest of my career 

with this 

organization 

     

2 I enjoy discussing 

my organization 

with people 

outside it 

     

3 I really feel as if 

this organization’s 

problem are my 

own 

     

4 I think that I could 

easily ecome as 

attached to another 

organization as i 

am to this one (R) 

     

5 I do not feel like 

‘part of the family’ 

at my organization 

(R) 

     

6 I do not feel 

‘emotionally 

attached’ to this 

organization (R) 

     

7 This organization 

has a great deal of 

personal meaning 

for me 

     

8 I do not feel a 

strong sense of 
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belonging to my 

organization (R) 

9 I am not affraid of 

what might happen 

if I quit my job 

without having 

another one lined 

up (R) 

     

10 It would be very 

hard for me to 

leave my 

organization right 

now, even if I 

wanted to 

     

11 Too much in my 

life would be 

distrupted if I 

decided I wanted 

to leave my 

organization now  

     

12 It wouldn’t be too 

costly for me to 

leave my 

organization now 

(R) 

     

13 Right now, staying 

with my 

organization is a 

matter of necessity 

     

14 I feel that I have 

too few options to 

consider leaving 

this organization 

     

15 One of the few 

serious 

consequences of 

leaving this 

organization 

would be the 

scarcity of 
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available 

alternatives  

16 One of the major 

reasons I continue 

to work for this 

organization is that 

leaving would 

require 

considerable 

personal sacrifice-

another 

organization may 

not match the 

overall benefits I 

have here 

     

17 I think that people 

these days move 

from company to 

company too often 

     

18 I do not believe 

that a person must 

always be loyal to 

his or her 

organization (R) 

     

19 Jumping from 

organization to 

organization does 

not seem at all 

unethical to me  

     

20 One of the major 

reasons I continue 

to work for this 

organization is that 

I believe that 

loyalty is 

important and 

therefore feel a 

sense of moral 

obligation  

     

21 If I got another 

offer for a better 
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job elsewhere I 

would not feel it 

was right to leave 

my organization  

22 I was taught to 

believe in the value 

of remaining loyal 

to one orgaization 

     

23 Things were better 

in the dyas when 

people stayed with 

on organisaztion 

for most of their 

careers  

     

24 I do not think that 

wanting to be a 

‘company man’ or 

‘company woman ‘ 

is sensible 

anymore (R) 
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Lampiran 2 Karakteristik Responden  

Jenis kelamin  

 
Jenis Kelamin 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid Laki-laki 7 20,0 20,0 20,0 

Perempuan 28 80,0 80,0 100,0 

Total 35 100,0 100,0  

 

Usia 

 
Usia 

 Frequency Percent Valid Percent 
Cumulative 

Percent 

Valid < 30 30 85,7 85,7 85,7 

31 - 40 3 8,6 8,6 94,3 

41 - 50 2 5,7 5,7 100,0 

Total 35 100,0 100,0  

 

Pendidikan  

 

Pendidikan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Lulusan SMA 28 80,0 80,0 80,0 

S1 3 8,6 8,6 88,6 

S2 4 11,4 11,4 100,0 

Total 35 100,0 100,0  

 

Status pernikahan 

 

Status Pernikahan 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid Menikah 14 40,0 40,0 40,0 

Belum Menikah 21 60,0 60,0 100,0 

Total 35 100,0 100,0  

 



75 

 

Pengalaman kerja  

 

Pengalaman Kerja 

 Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid < 10 Tahun 33 94,3 94,3 94,3 

10 - 20 Tahun 1 2,9 2,9 97,1 

> 20 Tahun 1 2,9 2,9 100,0 

Total 35 100,0 100,0  

 

Lampiran 4 Mean, min , max, Std.Deviasi  

 

Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

JS 35 3 5 3,91 ,562 

TI 35 3 5 4,00 ,686 

CO 35 3 4 3,10 ,246 

Valid N (listwise) 35     

 

Lampiran 5 Uji Validitas  

Turnover intention  

 
Correlations 

 Ti1 Ti2 Ti3 TI 

Ti1 Pearson Correlation 1 ,824** ,383* ,876** 

Sig. (2-tailed)  ,000 ,023 ,000 

N 35 35 35 35 

Ti2 Pearson Correlation ,824** 1 ,359* ,862** 

Sig. (2-tailed) ,000  ,034 ,000 

N 35 35 35 35 

Ti3 Pearson Correlation ,383* ,359* 1 ,736** 

Sig. (2-tailed) ,023 ,034  ,000 

N 35 35 35 35 

TI Pearson Correlation ,876** ,862** ,736** 1 

Sig. (2-tailed) ,000 ,000 ,000  
N 35 35 35 35 

**. Correlation is significant at the 0.01 level (2-tailed). 
*. Correlation is significant at the 0.05 level (2-tailed). 
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Stres kerja 
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Komitmen  organisasi  
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Lampiran 6 Uji Reliabilitas  

Stres kerja 

 
Reliability Statistics 

Cronbach's 
Alpha 

Cronbach's 
Alpha Based on 

Standardized 
Items N of Items 

,746 ,921 24 

 

Turnover intention 

 
Reliability Statistics 

Cronbach's 
Alpha 

Cronbach's 
Alpha Based on 

Standardized 
Items N of Items 

,834 ,892 4 

Komitmen organisasi  

 
Reliability Statistics 

Cronbach's 
Alpha 

Cronbach's 
Alpha Based on 

Standardized 
Items N of Items 

,727 ,862 25 
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Lampiran 7 Uji Asumsi Klasik 

 

Heteroskedastisitas 

 

 
 

 

 

 

Normalitas 
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Linieritas  

 

Stres kerja – komitmen organisasi  

 

 

Stres kerja – turnover intention 

 

Komitmen – turnover intention  

 

 

Multikolonieritas 
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Lampiran 8 Uji Regresi  

Stres kerja – Turnover intention 

 

Stres kerja – Komitmen organisasi 

 

Komitmen – Turnover intention 

 

 

 

 

 

 

 

 


