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INTISARI 

 

Penelitian ini bertujuan untuk menguji secara empiris pengaruh persepsi 
kepercayaan, persepsi kemudahan, persepsi risiko dan persepsi keamanan 
terhadap minat dalam menggunakan internet banking pada nasabah bank di kota 
Yogyakarta. Populasi yang digunakan adalah nasabah sampel yang digunakan 
adalah nasabah bank di kota Yogyakarta yang menggunakan internet banking. 
Sampel dalam penelitian ini berjumlah 75 responden yang dipilih dengan metode 
purposive sampling. Pengolahan data menggunakan analisis regresi berganda 
dengan SPSS 15.0. 

Berdasarkan analisis yang telah dilakukan dari empat hipotesis yang 
diajukan, tiga hipotesis diterima dan satu hipotesis ditolak. Hipotesis pada 
variabel persepsi kepercayaan, persepsi kemudahan, persepsi risiko diterima 
sedangkan persepsi keamanan ditolak. 
 
Kata Kunci: Persepsi kepercayaan, persepsi kemudahan, persepsi risiko, persepsi 
keamanan, Minat Menggunakan Internet Banking 
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ABSTRACT 
 

This study aims to empirically examine the effect of perceptions of trust, 

perceived ease, perceived risk and security perceptions of interest in using 

internet banking for bank customers in the city of Yogyakarta. The population 

used is the sample customer used is a bank customer in the city of Yogyakarta 

who uses internet banking. The sample in this study amounted to 75 respondents 

who were selected by purposive sampling method. Processing data using multiple 

analysis regression with SPSS 15.0. 
Based on the analysis that has been carried out from the four hypotheses 

proposed, three hypotheses are accepted and one hypothesis is rejected. The 

hypothesis on the variables of trust perception, perceived ease, perceived risk is 

accepted while security perceptions are rejected. 

 

Keywords: Perception of trust, perceived ease, risk perception, security 

perception, Interest in Using Internet Banking 
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