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LAMPIRAN 1. Kuesioner Penelitian 

Kepada Yth. 

Bapak/Ibu/Saudara/i……………… 

Di tempat  

Assalamu’alaikum Wr. Wb  

Puji syukur kepada Allah SWT yang selalu melimpahkan rahmat dan hidayah-Nya 

sehingga kita senantiasa dapat menjalankan amanah dengan sebaik-baiknya, Aamiin.  

Saya Radita Dyah Puspitasari, mahasiswi Akuntansi, Fakultas Ekonomi dan Bisnis 

Universitas Muhammadiyah Yogyakarta, dalam rangka penyusunan skripsi untuk memenuhi 

salah satu persyaratan menyelesaikan studi S1 maka bersama dengan surat ini saya 

bermaksud untuk memohon bantuan Bapak/Ibu/Sdr/i untuk dapat berpartisipasi sebagai 

responden untuk skripsi saya yang berjudul: 

“PENGARUH SYARIAH GOVERNANCE TERHADAP KEPUASAN DAN 

LOYALITAS MUZAKKI (Studi Empiris Pada Lembaga Amil Zakat se-DIY)” 

Penelitian ini bertujuan untuk meneliti apakah prinsip syariah governance yang 

diterapkan oleh Lembaga Amil Zakat berpengaruh positif dan signifikan terhadap kepuasan 

dan loyalitas muzakki (wajib zakat). Prinsip syariah governance di dalam penelitian ini terdiri 

dari 6 prinsip yaitu akuntabilitas, responsibilitas, transparansi, independensi, keadilan, dan 

syariah compliance. Responden di dalam penelitian ini yaitu muzakki atau wajib zakat yang 

menyalurkan dana zakat melalui Lembaga Amil Zakat di DIY. 

Untuk itu mohon kesediaan Bapak/Ibu/Sdr/i untuk menjawab pertanyaan berikut 

sesuai dengan pendapat Bapak/Ibu/Sdr/i dengan cara memberi tanda centang (v) pada 

kolom yang tersedia. Penelitian ini saya lakukan untuk kepentingan akademis, kerahasiaan, 

terhadap jawaban Bapak/Ibu/Saudara/i akan terjaga. 

Demikian surat ini saya buat, atas bantuan dan kerjasama Bapak/Ibu/Saudara/i 

sekalian, saya ucapkan terimakasih. 

Wassalamu’alaikum Wr. Wb 

Yogyakarta, 30 Agustus 2018 

 

 

 

(Radita Dyah Puspitasari) 

Peneliti  

 

Petunjuk Pengisian: 

1. Mohon memberikan tanda (√) pada jawaban yang Bapak/Ibu/Saudara/I paling sesuai. 

2. Setiap pertanyaan hanya membutuhkan satu jawaban saja. 

3. Jawaban dari kuisioner tidak berhubungan dengan benaratau salah. 

4. Ada lima alternatif jawaban yaitu: 

Sangat Tidak Setuju (STS) : 1 

Tidak Setuju (TS)  : 2 

Netral (N)   : 3 

Setuju (S)   : 4 

Sangat Setuju (SS)  : 5 

 



A. DATA RESPONDEN 

1. Nama Responden  : 

2. Jenis Kelamin  :       Laki-laki     Perempuan  

 

3. Usia   :       Dibawah 25 tahun   Diatas 45 tahun 

:       26-35 tahun    

:       36-45 tahun 

 

4. Pendidikan   :       SD/Sederajat 

:       SMP/ Sederajat 

:       SMA/ Sederajat 

:       Diploma (D1, D2, D3) 

:       S1        S2         S3          Lain-lain: …............ 

 

5. Pekerjaan Anda  :       PNS/BUMD/BUMN     TNI/POLRI 

:       Pegawai Swasta      Wiraswasta 

:       Petani/Buruh                Guru/Dosen 

:       Lain-lain: (sebutkan)……………. 

  

6. Penghasilan                      :       kurang dari 5.000.000         31.000.000-40.000.000 

                                                            :       6.000.000-10.000.000         41.000.000-50.000.000 

                                                            :       11.000.000-20.000.000       lebih dari 50.000.000 

                                                            :       21.000.000-30.000.000 

 

7. Muzakki Lembaga Amil :       Rumah Zakat           LAZISMU  

(membayar zakat melalui) 

:       Dompet Dhuafa Dompet Peduli Umat  

Da’arut Tauhid 

:       Inisiatif Zakat Indonesia         Indonesia Ziswaf    

Center 

:       Yatim Mandiri          R-ZIS UGM        

:       LAZISNU 

:       Lain-lain: (sebutkan)…………. 

 

8. Daerah   :       Yogyakarta                 Kulonprogo 

:        Sleman                       Gunung Kidul 

:        Bantul 

 

B. DAFTAR PERTANYAAN  

 

1. Akuntabilitas 

No Pertanyaan 

Sangat 

Tidak 

Setuju 

(1) 

Tidak 

Setuju 

(2) 

Netral 

(3) 

Setuju 

(4) 

Sangat 

Setuju 

(5) 

1.  LAZ melakukan pencatatan secara rapi 

dan teratur 

     

2.  Pendistribusian dana zakat, infaq, dan 

sedekah selalu tepat sasaran 

     



3.  Sistem perhitungan dana zakat dilakukan 

secara efektif dalam setiap tahunnya 

     

4.  LAZ melakukan pelaporan secara tertib 

dan kontinu 

     

5.  LAZ melaporkan perkembangan kinerja 

kegiatannya secara periodik 

     

 

2. Responsibilitas 

No Pertanyaan 

Sangat 

Tidak 

Setuju 

(1) 

Tidak 

Setuju 

(2) 

Netral 

(3) 

Setuju 

(4) 

Sangat 

Setuju 

(5) 

1 LAZ taat pada peraturan 

perundang-undangan yang berlaku  

     

2 LAZ bertanggungjawab atas 

layanan yang diberikan kepada 

muzakki 

     

3 LAZ tidak melakukan tindakan-

tindakan yang merugikan muzakki 

     

4 LAZ peduli kepada masyarakat 

dan lingkungan sekitar 

     

5 LAZ melindungi dan menghargai  

hak muzakki 

     

 

3. Transparansi 

No Pertanyaan 

Sangat 

Tidak 

Setuju 

(1) 

Tidak 

Setuju 

(2) 

Netral 

(3) 

Setuju 

(4) 

Sangat 

Setuju 

(5) 

1.  LAZ berusaha memberikan informasi 

terbaru kepada Anda 

     

2.  LAZ menyampaikan penggunaan dana 

zakat kepada Anda secara terbuka 

     

3.  LAZ memaparkan segala aktivitas 

pengelolaan zakat kepada Anda 

     

4.  LAZ sudah memiliki media publikasi, 

seperti web sehingga memudahkan anda 

untuk mengaksesnya 

     

5.  LAZ mempublikasikan dana zakat, infaq, 

dan sedekah yang disalurkan oleh amil 

zakat  

     

 

 

 



4. Independensi 

No Pertanyaan 

Sangat 

Tidak 

Setuju 

(1) 

Tidak 

Setuju 

(2) 

Netral 

(3) 

Setuju 

(4) 

Sangat 

Setuju 

(5) 

1.  Struktur kepengurusan LAZ sudah sesuai 

dengan aturan yang berlaku  

     

2. LAZ menggunakan tenaga yang sudah 

ahli di setiap bagian dalam melaksanakan 

tugasnya 

     

3.  LAZ mendistribusikan zakat secara 

langsung dan tidak ada intervensi dari 

pihak luar 

     

4.  LAZ menjalankan aktivitas lembaganya 

dengan baik, sesuai dengan SOP 

(Standar Operating Procedure) 

     

5.  LAZ mengelola dana ZIS secara 

profesional 

     

 

5. Keadilan 

No Pertanyaan 

Sangat 

Tidak 

Setuju 

(1) 

Tidak 

Setuju 

(2) 

Netral 

(3) 

Setuju 

(4) 

Sangat 

Setuju 

(5) 

1.  LAZ sudah memberikan pelayanan 

dengan baik kepada Anda sesuai dengan 

kedudukan Anda sebagai muzakki 

     

2.  LAZ mudah dalam persyaratan, cepat 

dalam pelayanan, ikhlas tanpa ada 

pemotongan tak sesuai dari amil zakat 

     

3.  LAZ mengutamakan penyaluran dana 

zakat, infaq, dan sedekah di daerah yang 

benar-benar membutuhkan 

     

4.  Sebagai muzakki anda diperlakukan 

dengan adil (tidak dibeda-bedakan) dan 

hormat oleh LAZ 

     

 

6. Syariah Compliance  

 

No Pertanyaan 

Sangat 

Tidak 

Setuju 

(1) 

Tidak 

Setuju 

(2) 

Netral 

(3) 

Setuju 

(4) 

Sangat 

Setuju 

(5) 

1. Tidak ada unsur riba, gharar, 

dan maysir dalam transaksi 

yang dilakukan oleh LAZ 

     



2. LAZ menjalankan kegiatannya 

sesuai syariat 

     

3. LAZ menerapkan nilai-nilai 

Islam dalam segala aktivitasnya 

     

4. LAZ menjalankan kegiatannya 

sesuai dengan prinsip Islam, 

serta mengelola zakat, infaq, 

dan sedekah secara amanah 

 

 

    

5. LAZ juga turut menggerakkan 

kesejahteraan umat 

     

 

7. Kepuasan 

 

No Pertanyaan 

Sangat 

Tidak 

Setuju 

(1) 

Tidak 

Setuju 

(2) 

Netral 

(3) 

Setuju 

(4) 

Sangat 

Setuju 

(5) 

1. LAZ memberikan akses yang 

mudah untuk  membayarkan zakat 

dan sesuai dengan kebutuhan 

muzzaki 

     

2. Program yang dibuat oleh 

lembaga amil sesuai dengan 

harapan  muzzaki 

     

3. Pelayanan yang diberikan oleh 

LAZ memuaskan  

     

4. Saya puas dengan sistem 

pengelolaan dan penyaluran ZIS 

melalui LAZ tersebut 

     

5. Kualitas jasa yang ditawarkan 

lembaga amil sesuai dengan 

kebutuhan muzzaki 

     

 

 

8. Loyalitas Muzakki 

 

No Pertanyaan 

Sangat 

Tidak 

Setuju  

(1) 

Tidak 

Setuju 

(2) 

Netral 

(3) 

Setuju 

(4) 

Sangat 

Setuju 

(5) 

1. Saya akan menyalurkan 

kembali dana zakat, infaq, dan 

sedekah melalui LAZ  tersebut 

     

2. Di masa yang akan datang saya 

akan menyalurkan dana zakat, 

infaq, dan sedekah melalui 

LAZ 

     

3. Saya akan menceritakan 

keunggulan menyalurkan dana 

     



zakat, infaq, dan sedekah 

melalui LAZ kepada teman, 

saudara dan orang lain 

4. Saya menyarankan kepada 

teman, saudara dan orang lain 

untuk menyalurkan dana zakat, 

infaq, dan sedekah melalui 

LAZ 

     

5. Saya yakin Lembaga Amil 

Zakat menyalurkan dana zakat, 

infaq, dan sedekah dengan 

amanah dan sesuai ketentuan 

syariah 

     

6. Saya percaya untuk 

menyalurkan dana zakat, infaq, 

dan sedekah melalui LAZ 

     

 

 TERIMA KASIH  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



LAMPIRAN 2. Data Responden (Pilot Test) 

 

 Akuntabilitas Responsibilitas Transparansi Independen 

No A1 A2 A3 A4 A5 R1 R2 R3 R4 R5 T1 T2 T3 T4 T5 I1 I2 I3 I4 I5 

1 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 
2 4 3 4 3 4 4 4 3 4 3 4 4 4 4 4 4 4 3 3 3 
3 5 5 4 4 5 4 5 5 5 4 4 5 3 5 4 3 3 4 4 4 
4 3 3 4 4 3 3 4 4 4 3 3 4 4 4 3 4 3 4 4 3 
5 3 1 3 3 3 3 4 3 3 3 4 4 3 3 3 3 3 1 3 3 
6 4 3 3 3 3 3 4 4 4 4 4 4 4 3 4 4 4 3 4 4 
7 3 3 3 3 3 3 3 3 3 3 1 3 3 3 3 3 3 3 3 3 
8 4 4 4 4 4 4 5 5 5 5 4 5 5 3 4 4 4 4 4 4 
9 5 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 
10 4 3 4 4 4 4 4 4 3 3 3 3 3 4 4 4 4 4 4 4 
11 4 4 4 4 4 4 4 4 4 4 4 5 5 5 5 5 4 4 4 5 
12 5 5 5 5 4 5 5 5 5 5 5 5 5 5 5 4 5 5 5 5 
13 4 4 4 4 4 3 4 4 3 4 3 3 3 3 4 4 3 3 3 3 
14 5 5 4 5 4 5 5 5 5 5 5 5 5 5 5 4 3 3 3 5 
15 4 5 4 4 4 5 4 5 4 4 4 5 4 4 4 5 4 5 4 5 
16 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 
17 3 3 4 1 1 4 5 5 5 5 1 1 1 1 1 3 3 4 3 3 
18 4 4 4 4 4 4 4 4 4 4 3 3 3 4 4 4 4 3 3 4 
19 4 4 4 5 5 3 4 4 3 4 4 4 4 3 4 4 3 3 3 4 
20 3 4 3 4 4 3 3 3 4 4 3 4 3 3 3 4 4 3 4 4 
21 5 5 5 5 5 4 4 4 5 5 4 5 5 5 4 5 5 5 5 5 
22 5 4 4 3 4 4 4 4 4 4 5 3 5 5 3 4 4 4 4 4 
23 4 5 3 4 4 5 5 3 3 5 4 5 5 4 3 4 4 3 4 4 

 

 

 
 



Lanjutan  

 Akuntabilitas Responsibilitas Transparansi Independen 

No A1 A2 A3 A4 A5 R1 R2 R3 R4 R5 T1 T2 T3 T4 T5 I1 I2 I3 I4 I5 

24 3 3 4 4 4 3 4 4 4 4 4 3 4 3 4 4 4 3 4 4 
25 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 
26 4 3 3 3 3 3 3 3 4 3 3 4 3 3 3 3 4 3 3 3 
27 4 3 3 3 4 4 3 4 3 4 3 3 3 3 3 4 4 3 4 3 
28 5 4 5 4 4 5 5 5 4 4 3 5 5 5 4 4 4 4 4 4 
29 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 
30 3 3 3 3 4 4 4 3 5 4 3 3 3 3 3 3 1 3 3 3 
31 4 4 4 5 4 4 5 4 5 4 4 4 4 4 4 4 4 4 4 4 
32 3 4 4 3 3 3 3 5 5 4 3 3 3 5 4 3 3 4 4 4 
33 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 3 3 3 3 3 
34 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 
35 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 5 
36 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 
37 4 4 5 5 5 5 4 4 5 5 4 5 5 5 5 4 5 4 5 4 
38 4 4 4 4 4 5 5 4 4 5 4 4 5 5 4 5 4 5 5 5 
39 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 
40 5 5 4 5 5 5 4 4 5 5 5 4 5 5 4 4 5 4 5 5 

 

 

 

 

 

 

 

 

 

 

 



 
Lanjutan  

 Keadilan Syariah Compliance Kepuasan 

No KD1 KD2 KD3 KD4 SC1 SC2 SC3 SC4 SC5 KP1 KP2 KP3 KP4 KP5 

1 4 4 4 4 4 4 4 4 4 4 4 4 4 4 
2 4 4 5 3 4 4 4 4 3 4 3 3 3 3 
3 4 4 5 5 4 4 4 5 5 4 5 4 5 5 
4 4 3 4 4 3 4 3 3 4 4 4 4 3 3 
5 3 3 3 3 3 3 3 3 3 3 3 3 3 3 
6 4 3 4 4 3 4 4 3 4 4 4 4 4 4 
7 3 3 3 3 3 3 3 3 3 3 3 3 3 3 
8 5 5 5 5 5 5 5 5 5 5 5 5 4 4 
9 4 4 4 4 4 4 4 4 4 4 4 4 4 4 
10 4 4 3 4 5 5 5 5 5 4 4 3 4 4 
11 4 4 4 5 4 4 4 4 4 5 5 4 5 5 
12 5 5 3 5 5 5 5 5 5 5 5 5 5 5 
13 4 3 3 4 4 4 4 4 4 3 3 3 4 4 
14 5 5 5 5 5 5 5 5 5 5 3 5 5 3 
15 4 5 4 4 5 4 4 5 4 4 4 5 5 4 
16 5 5 5 5 5 5 5 5 5 5 5 5 5 5 
17 3 5 4 4 4 4 4 3 5 5 3 4 3 3 
18 3 4 3 3 4 3 4 3 3 4 4 4 3 3 
19 4 4 4 4 4 4 3 4 4 5 4 4 4 4 
20 3 3 4 4 3 3 4 4 4 3 3 3 3 3 
21 5 5 5 5 5 5 5 5 5 5 5 4 4 4 
22 5 5 5 5 5 5 4 4 4 5 5 5 5 5 
23 5 5 4 5 4 4 4 4 5 5 3 4 4 4 
24 4 4 4 4 3 3 4 3 3 4 4 4 4 3 
25 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

 

 



Lanjutan  

 Keadilan Syariah Compliance Kepuasan 

No KD1 KD2 KD3 KD4 SC1 SC2 SC3 SC4 SC5 KP1 KP2 KP3 KP4 KP5 

26 3 4 3 4 4 3 3 3 3 4 3 4 3 4 
27 4 3 3 4 3 4 4 3 4 3 3 3 3 3 
28 4 4 4 4 3 5 5 5 5 4 4 4 5 4 
29 4 4 4 4 4 4 4 4 4 4 4 4 4 4 
30 4 4 3 5 4 4 3 3 3 4 4 3 3 3 
31 4 5 4 4 4 4 5 5 5 5 4 4 4 4 
32 5 4 3 4 4 4 3 4 5 4 4 3 3 3 
33 3 3 3 3 5 5 5 5 5 5 5 5 5 5 
34 5 5 5 5 5 5 5 5 5 5 5 5 5 5 
35 5 5 5 5 5 5 5 5 5 5 5 5 5 5 
36 5 5 5 5 5 5 5 5 5 5 5 5 5 5 
37 4 4 4 4 5 5 5 5 5 4 4 4 4 4 
38 5 5 5 5 5 5 5 5 5 4 4 5 5 5 
39 3 3 3 3 3 3 3 3 3 3 3 3 3 3 
40 4 4 5 4 5 4 5 4 5 5 4 5 4 4 

 

 

 

 

 

 

 

 

 

 

 

 

 



Lanjutan  

 Loyalitas 

No LO1 LO2 LO3 LO4 LO5 LO6 No LO1 LO2 LO3 LO4 LO5 LO6 

1 4 4 4 4 4 4 21 5 4 5 4 4 4 
2 4 4 3 3 3 3 22 5 5 4 3 3 4 
3 4 4 3 3 4 5 23 4 4 3 3 4 4 
4 4 4 3 3 4 3 24 4 4 4 3 3 4 
5 3 3 3 3 3 3 25 4 4 3 3 4 4 
6 4 4 4 4 4 4 26 3 3 3 3 3 3 
7 3 3 3 3 3 3 27 4 4 3 3 3 4 
8 5 5 4 4 4 5 28 5 3 5 5 5 5 

9 4 4 4 4 4 4 29 4 4 4 4 4 4 

10 5 5 5 5 5 5 30 3 3 3 3 4 4 

11 4 4 3 3 5 4 31 4 4 4 4 4 4 

12 5 5 5 5 5 5 32 4 4 4 4 5 5 

13 4 4 3 3 4 4 33 5 5 5 5 5 5 

14 5 5 5 5 5 5 34 4 4 4 4 4 4 

15 5 4 4 5 4 5 35 5 5 5 5 5 5 

16 5 5 5 5 5 5 36 3 3 3 3 3 3 

17 4 4 3 3 4 4 37 4 4 4 4 4 4 

18 3 3 3 4 3 4 38 5 5 5 5 5 5 

19 4 4 4 3 4 4 39 3 3 3 3 3 3 

20 4 4 3 3 3 3 40 2 2 2 4 5 2 



LAMPIRAN 3. Data Responden 

 Akuntabilitas Responsibilitas Transparansi Independen 

No A1 A2 A3 A4 A5 R1 R2 R3 R4 R5 T1 T2 T3 T4 T5 I1 I2 I3 I4 I5 

1 3 3 5 4 4 4 4 4 4 4 3 3 4 4 3 4 4 4 4 5 
2 2 2 2 2 3 3 3 3 2 3 3 3 4 3 2 4 4 4 4 4 
3 4 4 4 3 5 3 4 4 5 5 4 4 4 5 5 4 4 4 4 4 
4 3 3 4 2 4 4 4 3 4 4 4 4 4 4 4 4 4 3 3 4 
5 4 3 4 4 4 3 4 4 4 4 3 3 4 4 3 5 4 5 4 5 
6 5 4 5 4 5 5 4 5 5 5 4 4 4 5 4 4 4 4 4 4 
7 4 3 4 4 4 4 4 3 3 4 4 4 4 3 3 4 4 3 4 4 
8 4 4 5 4 5 4 5 4 4 4 3 4 4 5 3 4 4 4 4 4 
9 4 3 4 4 5 5 5 4 5 5 3 3 2 2 3 4 4 3 4 4 
10 4 4 3 3 4 4 4 4 4 4 5 4 4 4 4 5 5 5 5 5 
11 5 3 3 4 3 4 3 4 3 5 4 4 4 4 4 4 4 3 3 3 
12 4 4 4 4 5 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 
13 3 3 4 4 3 4 4 4 4 3 3 4 3 3 3 4 4 4 4 4 
14 4 5 4 4 5 4 5 4 5 4 4 4 4 5 4 4 4 3 4 4 
15 4 4 4 3 3 4 4 3 3 4 2 2 5 5 4 4 4 3 4 4 
16 3 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 
17 5 4 3 3 4 3 5 4 4 4 4 4 4 4 4 4 4 4 4 4 
18 3 3 3 4 4 3 3 4 4 4 4 3 3 3 3 4 4 4 4 4 
19 3 3 4 4 3 3 4 2 4 4 3 3 4 3 3 4 4 4 4 4 
20 5 4 3 3 4 5 4 4 4 4 4 5 4 3 3 4 4 4 4 4 
21 4 4 4 4 4 5 5 4 4 4 4 4 5 4 4 3 3 3 4 4 
22 4 4 3 3 3 4 4 4 3 4 4 4 4 4 3 4 4 4 4 4 
23 4 4 4 4 5 3 4 4 5 4 4 4 4 5 5 4 5 4 5 5 
 

 

 



Lanjutan  

 Akuntabilitas Responsibilitas Transparansi Independen 

No A1 A2 A3 A4 A5 R1 R2 R3 R4 R5 T1 T2 T3 T4 T5 I1 I2 I3 I4 I5 

24 5 5 3 4 5 5 5 5 3 5 5 5 5 5 5 4 4 4 4 4 
25 4 3 3 4 4 4 4 3 3 4 3 3 4 4 3 5 5 5 5 5 
26 5 5 5 5 5 5 5 4 4 4 5 4 5 5 5 4 4 4 4 4 
27 4 2 4 3 3 4 4 3 3 3 2 3 2 3 2 4 5 5 5 4 
28 3 4 4 3 4 4 4 3 3 3 3 3 4 3 3 4 4 4 5 5 
29 4 4 4 3 3 3 4 4 3 4 3 3 3 3 3 3 3 4 4 4 
30 2 2 3 3 4 3 3 4 3 4 2 2 2 2 2 4 4 4 4 4 
31 4 3 3 3 4 4 4 3 3 4 4 4 3 3 3 4 5 5 4 5 
32 4 4 3 3 3 3 3 4 5 3 4 4 4 4 3 3 3 5 5 5 
33 4 5 3 4 5 4 5 3 3 4 4 4 5 4 3 3 3 5 5 5 
34 4 4 4 4 2 3 3 3 4 4 3 3 4 4 4 3 3 5 5 5 
35 3 3 3 4 4 4 4 4 3 4 4 3 4 4 3 3 3 4 4 4 
36 4 4 4 3 4 3 4 2 4 4 4 4 4 4 3 4 4 4 4 4 
37 3 5 4 3 4 4 4 4 3 4 4 5 4 4 4 3 3 4 4 4 
38 4 4 5 4 5 4 5 5 4 5 3 4 3 3 4 4 4 5 5 5 
39 3 2 5 4 4 3 4 5 5 4 4 5 4 4 4 4 4 4 4 4 
40 4 3 3 3 4 4 4 4 3 3 4 4 4 3 3 4 3 3 4 4 
41 3 3 2 2 3 3 4 4 3 3 4 3 3 4 2 4 4 3 4 4 
42 4 4 3 3 3 4 4 4 4 4 3 2 3 3 3 4 4 4 4 4 
43 4 4 4 4 4 5 5 5 5 5 4 4 4 4 3 5 5 5 5 5 
44 3 4 4 4 4 4 4 4 4 4 3 3 3 4 3 4 4 4 4 4 
45 3 4 3 3 4 3 4 3 3 3 4 4 4 4 3 4 4 4 4 4 
46 4 3 4 3 4 4 4 4 4 4 3 3 4 4 3 4 4 4 4 4 
47 4 4 3 3 3 4 4 3 3 4 4 4 4 4 3 4 4 3 4 5 
48 3 2 2 1 3 4 5 5 3 4 4 4 4 2 2 4 4 4 4 4 
49 3 4 4 3 3 4 4 4 4 4 3 4 3 3 3 5 5 5 5 5 
50 3 3 3 4 4 4 4 3 4 4 4 3 3 4 3 4 5 5 5 5 
51 4 4 4 4 5 4 4 4 3 5 4 3 4 5 3 4 4 4 4 4 



 

Lanjutan  

 Akuntabilitas Responsibilitas Transparansi Independen 

No A1 A2 A3 A4 A5 R1 R2 R3 R4 R5 T1 T2 T3 T4 T5 I1 I2 I3 I4 I5 

52 4 4 4 4 4 3 4 4 4 3 4 3 4 4 4 4 4 3 4 4 
53 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 
54 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 
55 3 3 3 4 3 4 3 3 3 4 2 2 2 3 3 4 4 4 4 4 
56 5 4 5 4 5 5 5 4 5 5 4 4 5 5 4 5 5 5 5 5 
57 5 5 5 4 4 4 4 4 4 4 5 4 4 4 5 4 4 4 4 4 
58 5 5 5 5 5 4 4 4 4 5 4 4 4 4 4 4 4 4 4 4 
59 4 3 2 3 3 5 5 5 4 4 4 4 3 4 4 4 4 4 4 4 
60 4 4 4 3 4 4 4 4 3 4 4 4 4 4 4 5 5 5 5 5 
61 4 3 4 4 4 5 3 3 4 3 4 4 4 4 4 4 3 4 4 4 
62 5 2 4 4 4 3 4 5 5 4 3 4 4 4 3 5 5 4 5 5 
63 4 4 3 4 3 4 4 4 4 4 4 3 3 3 4 4 4 4 4 5 
64 4 4 4 4 5 4 4 3 3 3 4 3 4 4 4 4 3 4 4 4 
65 5 4 5 5 2 5 5 5 4 4 3 3 4 4 4 5 5 5 5 5 
66 4 3 3 4 4 4 4 3 3 4 4 4 4 3 3 5 5 5 5 5 
67 3 3 3 4 4 4 4 4 4 4 4 4 3 4 3 4 3 5 4 4 
68 4 3 3 4 3 3 4 4 3 3 4 4 4 4 4 4 4 3 4 4 
69 4 3 3 3 3 4 4 2 3 3 4 3 3 4 3 4 3 4 4 4 
70 5 4 3 4 2 3 5 4 4 5 4 4 3 5 2 5 3 4 5 5 
71 4 4 3 4 3 4 4 3 4 4 3 3 4 4 3 3 4 4 3 4 
72 3 3 4 4 3 2 3 4 4 4 4 4 4 4 5 4 4 3 3 4 
73 3 4 4 3 4 4 4 4 4 4 4 4 4 3 3 4 3 3 4 4 
74 4 4 4 4 4 5 4 5 4 4 4 5 4 4 4 4 5 4 4 5 
75 3 4 4 4 4 4 4 4 3 4 3 3 3 4 4 3 4 3 4 4 
76 4 4 3 4 3 4 4 4 4 4 4 4 4 4 4 3 4 4 3 4 
77 4 4 4 4 4 3 4 3 4 3 4 4 4 4 3 3 4 4 3 4 



Lanjutan 

 

 Akuntabilitas Responsibilitas Transparansi Independen 

No A1 A2 A3 A4 A5 R1 R2 R3 R4 R5 T1 T2 T3 T4 T5 I1 I2 I3 I4 I5 

78 4 3 4 5 5 4 4 3 3 4 3 4 5 4 3 3 4 4 3 4 
79 4 3 4 4 3 3 4 4 3 4 3 3 3 4 4 3 4 4 3 4 
80 3 3 3 3 3 3 4 4 4 3 4 4 3 3 4 3 4 3 3 4 
81 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 
82 4 3 3 3 4 4 4 3 4 4 3 3 4 3 4 3 4 4 3 4 
83 3 3 2 2 2 4 3 3 4 4 4 3 4 4 2 3 4 4 3 4 
84 3 4 3 3 4 4 4 4 4 4 4 3 4 4 3 3 4 4 3 4 
85 3 4 4 3 4 3 4 4 3 3 3 3 4 4 3 3 3 4 4 4 
86 4 4 5 4 5 3 4 4 4 4 3 4 4 4 3 3 4 3 4 4 
87 3 3 3 3 3 4 3 3 3 3 4 3 3 3 3 3 3 4 3 4 
88 5 5 4 4 5 4 5 4 4 4 4 4 4 4 4 5 5 4 5 5 
89 4 4 4 4 4 4 4 3 4 4 4 4 4 3 3 4 4 3 4 4 
90 4 4 3 4 4 4 4 5 5 5 4 3 4 4 3 4 4 3 4 5 
91 3 3 3 3 3 3 3 2 3 3 3 3 3 3 3 3 2 3 4 4 
92 4 4 3 2 3 4 4 4 3 3 4 2 2 3 2 3 4 3 3 4 
93 3 3 3 4 4 3 5 3 3 5 4 3 3 4 3 3 4 3 3 4 
94 3 3 4 4 4 4 4 3 3 3 3 3 3 3 3 3 4 3 4 4 
95 3 4 3 3 3 4 3 3 4 4 3 3 4 4 4 4 4 3 3 4 
96 4 3 3 4 4 5 4 3 4 5 4 5 4 3 3 4 4 4 4 4 
97 4 4 2 4 4 4 4 4 4 4 4 2 4 4 4 4 4 3 3 4 
98 4 4 4 4 4 4 4 4 3 4 4 4 3 4 4 3 4 3 3 4 
99 4 4 4 4 4 4 4 4 3 4 4 3 4 4 4 3 4 3 4 4 
100 3 4 4 3 3 4 4 4 3 4 3 3 4 3 3 3 4 3 4 4 

 

 

 

 

 



Lanjutan 

 

 Akuntabilitas Responsibilitas Transparansi Independen 

No A1 A2 A3 A4 A5 R1 R2 R3 R4 R5 T1 T2 T3 T4 T5 I1 I2 I3 I4 I5 

101 4 4 3 3 3 3 4 4 3 4 4 3 4 4 4 4 4 3 3 4 
102 3 3 4 3 3 4 4 3 3 4 3 3 3 3 3 4 4 3 4 4 
103 4 4 3 3 4 3 4 3 3 4 4 3 4 4 3 4 4 4 3 4 
104 4 4 3 3 4 4 4 4 5 5 4 4 4 4 4 4 4 3 4 3 
105 4 4 2 3 2 3 2 3 2 3 4 4 3 3 3 3 4 3 3 4 
106 3 3 4 3 3 3 4 3 3 3 4 4 4 4 3 3 4 3 4 3 
107 4 3 4 4 4 4 3 3 3 4 3 4 3 4 5 4 4 3 3 4 
108 3 4 4 3 3 3 4 4 3 4 4 4 4 3 4 4 4 4 4 4 
109 4 4 4 4 4 4 4 4 4 4 3 3 3 4 4 4 4 3 3 3 
110 4 4 3 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 3 4 
111 4 4 3 4 3 3 4 4 3 4 4 4 4 4 4 4 4 3 3 4 
112 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 
113 4 4 4 3 4 4 4 4 4 4 3 4 4 4 3 4 4 4 3 3 
114 4 4 3 4 4 4 4 4 4 4 4 3 4 3 3 4 3 4 4 4 
115 3 3 3 3 3 3 4 4 3 4 3 3 4 3 3 4 4 3 3 3 
116 5 5 5 4 5 5 5 5 5 5 5 5 4 5 4 4 4 4 4 4 
117 3 4 4 4 4 3 4 4 3 4 4 4 4 4 4 4 3 3 3 4 
118 4 4 4 3 4 4 3 3 3 3 4 4 4 4 4 3 4 4 3 3 
119 3 3 3 3 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 
120 3 3 2 3 3 4 4 4 4 4 3 3 4 4 4 3 3 3 4 4 
121 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 3 4 4 
122 2 2 2 3 3 3 3 3 3 3 2 3 3 2 3 3 2 3 3 3 
123 3 3 2 2 3 2 3 2 3 3 3 2 2 2 3 3 3 4 4 3 

 

 

 
 



Lanjutan 

 

 Akuntabilitas Responsibilitas Transparansi Independen 

No A1 A2 A3 A4 A5 R1 R2 R3 R4 R5 T1 T2 T3 T4 T5 I1 I2 I3 I4 I5 

124 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 3 4 4 
125 3 3 3 3 3 3 3 4 4 4 4 4 4 4 4 3 3 3 4 4 
126 4 4 4 4 4 3 3 4 4 4 3 3 4 4 4 4 3 3 4 4 
127 3 3 2 3 3 4 3 3 3 4 4 3 3 3 2 3 3 4 3 3 
128 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 3 4 3 
129 3 3 2 2 3 2 2 3 4 3 2 2 2 3 3 3 3 3 4 4 
130 2 3 2 2 3 2 3 3 4 3 4 4 4 4 4 3 3 4 4 3 
131 4 4 4 4 4 3 3 4 4 3 3 4 4 3 3 3 3 4 3 4 
132 3 3 4 4 4 3 3 3 4 4 4 4 4 4 4 4 3 4 3 4 
133 4 4 4 4 3 3 4 3 3 4 3 3 4 3 3 4 3 3 4 4 
134 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 3 4 4 
135 2 3 3 4 4 4 3 2 2 2 3 2 3 2 3 3 3 4 4 4 
136 2 2 3 2 3 4 4 3 3 4 3 4 3 4 2 4 3 3 4 4 
137 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 
138 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 
139 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 4 4 
140 3 2 2 3 3 3 3 4 4 4 3 3 2 2 3 3 3 3 4 4 
141 4 4 4 4 4 4 4 4 4 4 3 4 4 3 3 4 4 4 3 4 
142 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 
143 3 3 3 3 3 3 3 4 4 4 2 3 3 2 3 3 3 3 3 3 
144 4 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 3 4 4 4 
145 4 3 2 3 2 3 3 3 2 3 3 2 3 3 3 3 3 3 3 3 
146 4 4 4 4 4 4 4 4 3 4 4 4 4 4 3 4 4 4 4 4 
 

 

 



Lanjutan 

 

 Akuntabilitas Responsibilitas Transparansi Independen 

No A1 A2 A3 A4 A5 R1 R2 R3 R4 R5 T1 T2 T3 T4 T5 I1 I2 I3 I4 I5 

147 2 4 2 4 3 4 4 4 4 4 4 4 4 2 2 3 3 3 4 4 
148 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 4 4 3 4 4 
149 2 2 2 2 3 2 2 3 4 3 3 3 2 2 2 3 3 3 4 3 
150 4 4 2 3 3 3 4 4 4 4 3 4 4 4 3 4 3 3 4 4 
151 5 4 4 4 3 4 3 2 4 5 5 4 4 4 4 4 3 4 4 4 
152 4 4 4 4 5 3 4 2 3 3 3 3 4 3 3 3 4 3 4 4 
153 4 4 3 4 4 4 4 5 4 4 4 4 4 4 3 4 3 4 4 4 
154 4 4 3 3 3 3 3 4 3 3 4 4 4 4 4 3 3 4 4 4 
155 4 4 4 4 4 4 4 4 4 4 4 3 4 3 4 4 3 3 4 4 
156 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 4 4 4 
157 4 4 5 4 4 4 4 4 3 3 2 2 3 3 3 3 3 4 4 4 
158 3 3 3 3 3 4 4 3 4 4 3 3 3 4 3 4 3 4 4 4 
159 5 3 3 4 5 5 4 5 4 4 3 3 4 4 4 4 3 4 5 5 
160 4 4 3 3 4 4 3 3 4 4 4 4 5 5 4 3 3 3 4 4 
161 4 3 4 4 4 4 5 5 5 5 5 4 4 4 4 5 5 5 5 5 
162 4 4 3 5 5 5 5 5 5 5 5 4 4 5 4 4 4 4 4 4 
163 4 4 4 4 4 4 4 4 4 4 4 3 3 3 3 4 3 4 4 4 
164 4 4 3 4 4 3 3 4 4 4 4 4 4 3 3 4 3 3 4 4 
165 3 4 3 4 4 4 4 3 3 3 4 4 4 4 3 4 4 3 4 4 
166 4 4 4 3 3 3 4 3 3 4 4 4 4 4 3 4 3 3 4 4 
167 5 5 2 4 4 3 4 3 4 4 5 5 5 5 5 4 4 3 4 4 
168 4 4 3 4 4 3 4 4 3 4 4 4 4 3 3 4 3 4 4 4 
169 3 3 4 3 3 3 4 3 3 3 4 4 3 4 4 3 3 3 4 4 
 

 

 



Lanjutan 

 

 Akuntabilitas Responsibilitas Transparansi Independen 

No A1 A2 A3 A4 A5 R1 R2 R3 R4 R5 T1 T2 T3 T4 T5 I1 I2 I3 I4 I5 

170 4 2 3 4 4 2 4 5 4 3 4 4 5 4 3 3 3 4 4 4 
171 4 4 3 4 3 4 3 4 3 4 4 4 4 3 3 3 3 5 5 5 
172 4 4 3 4 3 4 4 4 3 4 4 4 4 4 3 4 3 4 4 4 
173 4 4 4 4 3 3 3 3 3 4 3 4 4 4 3 3 3 4 4 4 
174 3 4 4 4 4 5 5 5 3 4 3 3 3 3 3 3 3 4 4 4 
175 4 4 3 3 3 3 3 4 4 3 4 4 4 3 4 4 3 4 4 4 
176 4 3 3 4 3 3 4 4 4 4 4 4 4 4 4 4 3 4 4 4 
177 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 3 4 4 4 
178 4 4 4 4 4 3 4 4 4 4 4 4 4 4 5 3 3 4 4 4 
179 4 3 2 3 3 4 3 3 3 3 4 2 3 3 2 3 3 4 4 4 
180 4 4 4 4 4 4 4 4 3 3 3 3 3 4 4 3 3 4 4 4 
181 5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 4 4 4 
182 3 4 3 3 4 4 4 4 3 4 4 4 4 4 3 4 3 4 4 4 
183 4 4 4 5 4 4 4 4 3 3 4 4 4 3 3 4 3 4 4 4 
184 4 5 4 4 5 5 4 3 4 3 4 2 3 4 4 3 3 4 4 4 
185 3 4 4 4 5 4 4 4 3 4 4 4 3 5 4 4 4 4 4 4 
186 4 3 3 2 2 3 3 3 2 3 2 3 4 3 4 3 3 4 4 4 
187 4 3 4 4 4 4 4 4 3 4 3 3 4 4 3 4 4 5 4 5 
188 3 4 5 4 4 5 5 2 3 4 4 2 4 4 2 3 3 4 4 4 
189 4 4 4 4 4 4 4 4 5 5 4 4 4 4 4 4 4 5 5 5 
190 4 4 3 4 4 4 4 3 5 5 3 4 4 3 4 4 3 4 4 5 
191 4 4 3 5 5 4 4 4 3 5 4 4 3 4 4 4 3 4 4 4 
192 4 4 4 3 3 3 3 3 3 3 4 4 4 4 3 3 3 4 4 4 
 

 

 



Lanjutan 

 

 Akuntabilitas Responsibilitas Transparansi Independen 

No A1 A2 A3 A4 A5 R1 R2 R3 R4 R5 T1 T2 T3 T4 T5 I1 I2 I3 I4 I5 

193 4 3 2 4 4 3 4 4 3 4 4 3 2 3 2 3 3 4 4 4 
194 4 3 4 2 3 3 3 4 3 3 3 4 3 4 3 3 3 4 4 4 
195 4 2 2 4 4 4 4 4 3 4 4 4 4 3 4 3 3 4 4 4 
196 4 4 4 3 5 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 
197 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 
198 4 4 4 4 4 5 5 4 4 4 4 4 4 4 4 3 4 3 3 3 
199 5 3 4 5 5 5 5 3 5 4 3 5 5 5 3 4 4 3 4 4 
200 2 2 2 3 3 4 4 4 3 4 2 2 3 2 3 3 3 4 4 4 
201 4 4 4 4 4 4 4 3 4 5 3 4 4 3 4 4 3 3 4 4 
202 4 5 4 4 4 4 4 4 4 4 4 4 5 5 5 4 4 3 4 4 
203 4 4 4 4 4 4 4 3 3 4 3 4 4 4 3 3 3 4 4 4 
204 4 4 4 4 4 4 4 4 4 4 4 4 5 5 5 4 4 4 4 4 
205 5 3 4 2 5 5 3 4 4 4 4 3 2 4 4 3 3 3 4 4 
206 4 4 4 4 3 4 4 4 4 4 4 4 4 4 4 3 3 3 4 3 
207 3 3 3 3 3 3 3 3 2 3 2 3 3 3 4 3 3 4 4 4 
208 5 5 3 3 4 4 5 5 4 5 5 5 5 5 5 4 4 4 4 4 
209 4 4 3 3 3 4 4 3 3 3 3 3 4 3 4 3 3 4 4 4 
210 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 3 3 4 4 
211 5 4 4 4 5 4 5 5 4 5 4 4 5 5 5 4 3 4 4 4 
212 4 4 4 4 4 4 4 4 4 4 4 3 3 4 3 4 4 4 4 4 
213 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 5 5 4 
214 5 5 5 5 5 4 4 5 5 5 5 5 5 4 5 4 4 4 5 5 
215 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 
 

 

 



Lanjutan  

 Keadilan Syariah Compliance Kepuasan 

No KD1 KD2 KD3 KD4 SC1 SC2 SC3 SC4 SC5 KP1 KP2 KP3 KP4 KP5 

1 4 4 4 3 4 4 4 4 4 4 3 3 3 3 
2 2 4 1 2 3 3 3 3 3 3 3 3 3 2 
3 4 4 5 5 4 4 5 5 4 4 5 4 4 3 
4 3 3 4 3 3 3 3 4 2 4 4 4 4 4 
5 4 4 3 3 4 4 4 4 4 4 3 3 4 3 
6 4 4 5 4 4 3 5 5 4 4 4 4 3 4 
7 4 4 4 4 3 4 4 4 3 4 4 4 3 3 
8 4 5 5 5 5 5 4 5 4 4 5 3 4 4 
9 4 5 4 5 4 5 4 5 4 3 4 4 5 4 
10 4 4 4 4 3 3 4 4 4 4 3 3 3 3 
11 4 4 3 3 5 5 5 5 3 4 3 3 3 3 
12 4 4 4 4 4 4 4 4 4 5 4 4 4 4 
13 3 3 4 3 4 4 4 4 4 4 4 4 4 3 
14 4 5 5 3 5 5 4 4 4 4 3 3 4 3 
15 5 5 5 4 3 4 4 3 3 4 4 5 5 4 
16 3 4 4 4 3 4 4 5 5 4 4 4 4 4 
17 5 5 4 4 3 3 4 4 2 3 3 3 3 3 
18 3 3 4 4 4 4 4 4 4 4 4 4 4 4 
19 4 4 4 2 4 4 3 4 4 4 2 3 4 3 
20 4 4 3 3 5 5 5 4 4 4 4 4 4 4 
21 4 4 4 5 4 4 4 5 4 4 4 4 4 4 
22 4 4 4 4 4 4 4 4 4 4 4 4 4 4 
23 5 4 4 4 4 4 4 4 4 5 4 4 4 4 
24 5 5 5 5 5 5 5 5 5 5 5 5 5 5 
25 4 4 3 4 5 5 5 5 5 3 4 3 4 3 

 

 
 



Lanjutan  

 Keadilan Syariah Compliance Kepuasan 

No KD1 KD2 KD3 KD4 SC1 SC2 SC3 SC4 SC5 KP1 KP2 KP3 KP4 KP5 

26 5 4 4 4 4 5 4 5 4 5 4 4 5 5 
27 4 4 3 3 3 4 4 4 4 3 2 3 4 4 
28 4 4 4 3 3 4 4 4 4 2 3 2 2 2 
29 4 4 4 3 4 4 4 4 4 3 4 4 3 3 
30 4 4 4 3 3 3 3 3 3 4 3 3 3 3 
31 4 2 4 3 4 4 4 4 4 4 3 3 3 4 
32 3 3 4 3 3 4 3 4 3 3 3 4 4 3 
33 4 5 3 4 5 4 5 4 3 5 4 4 5 4 
34 4 4 4 4 3 4 4 4 4 3 3 3 3 3 
35 4 4 4 3 3 3 3 4 3 4 5 4 4 4 
36 3 4 4 4 3 3 5 5 3 4 4 4 2 3 
37 4 4 5 4 5 5 5 5 3 5 4 3 4 4 
38 5 4 5 5 5 4 4 5 3 4 3 4 3 4 
39 4 4 5 4 4 5 5 4 4 4 4 4 3 3 
40 4 4 4 3 4 4 4 3 3 5 4 4 4 3 
41 3 3 4 3 3 3 4 4 3 4 3 3 3 3 
42 3 3 5 3 5 4 4 4 5 4 4 4 3 3 
43 5 5 5 5 4 5 5 5 5 4 4 3 4 4 
44 2 4 4 4 4 4 4 4 4 4 4 4 4 4 
45 3 3 4 4 4 4 4 3 3 3 3 3 3 3 
46 4 4 4 4 4 4 4 4 4 3 4 4 4 4 
47 4 4 3 4 4 4 4 4 4 4 4 4 4 3 
48 4 4 3 3 3 3 3 4 5 3 2 2 2 2 
49 3 3 4 3 3 3 4 3 4 4 4 4 4 4 
50 3 3 4 4 4 4 4 4 3 4 4 3 3 3 

 

 

 



Lanjutan  

 Keadilan Syariah Compliance Kepuasan 

No KD1 KD2 KD3 KD4 SC1 SC2 SC3 SC4 SC5 KP1 KP2 KP3 KP4 KP5 

51 4 4 3 5 4 4 4 4 4 5 4 4 3 3 
52 4 4 4 4 3 4 4 4 4 3 4 3 4 4 
53 4 3 4 4 4 4 3 4 4 4 3 4 4 3 
54 4 4 4 4 4 4 4 4 4 4 4 4 4 4 
55 4 3 3 3 3 4 3 4 4 2 3 3 3 3 
56 5 5 4 5 4 5 5 4 4 4 4 4 5 5 
57 5 4 4 4 3 3 4 4 4 3 2 4 4 4 
58 4 4 4 4 3 3 4 4 4 4 4 4 4 4 
59 4 4 4 4 5 5 5 5 5 4 4 4 4 4 
60 4 4 4 4 3 3 3 3 3 3 3 4 3 4 
61 3 3 3 4 3 4 3 4 3 3 5 4 4 4 
62 5 4 5 5 5 5 5 5 4 5 3 4 4 5 
63 4 4 4 3 3 4 4 4 4 4 3 3 4 5 
64 3 3 4 3 3 3 4 4 4 4 4 3 3 3 
65 5 5 5 4 5 5 5 5 4 3 4 3 3 3 
66 3 3 3 3 5 4 3 4 4 2 3 3 3 3 
67 4 4 4 4 4 4 4 4 3 3 4 4 4 3 
68 3 3 4 4 3 4 4 4 4 4 4 3 4 4 
69 5 4 4 4 3 3 3 4 4 3 3 3 3 4 
70 5 4 3 3 5 5 4 5 4 4 3 4 4 5 
71 4 3 4 4 4 4 4 4 4 3 4 4 4 3 
72 4 4 4 4 4 4 4 4 4 4 4 4 4 3 
73 4 4 3 3 4 4 4 5 4 4 4 3 4 4 
74 5 5 5 5 4 5 5 5 5 5 4 4 4 4 
75 4 4 4 4 3 4 4 4 4 4 4 4 4 4 

 

 

 



Lanjutan  

 Keadilan Syariah Compliance Kepuasan 

No KD1 KD2 KD3 KD4 SC1 SC2 SC3 SC4 SC5 KP1 KP2 KP3 KP4 KP5 

76 3 4 4 4 4 4 4 4 4 4 4 4 3 4 
77 4 4 4 3 3 4 3 4 3 3 4 4 3 4 
78 5 4 3 3 5 5 4 3 4 3 4 3 3 4 
79 3 3 3 3 3 4 4 4 3 4 4 4 4 4 
80 4 4 3 4 3 4 3 4 4 4 4 4 4 3 
81 4 4 4 4 5 5 5 5 5 4 4 4 4 4 
82 4 3 4 3 4 4 4 4 4 4 3 3 3 4 
83 3 3 4 3 3 3 3 4 4 4 4 4 3 3 
84 2 3 4 3 5 5 4 4 4 3 3 3 3 3 
85 3 4 3 2 3 3 4 3 4 4 4 4 4 3 
86 3 4 4 4 4 3 3 4 4 4 4 3 4 3 
87 2 3 3 3 4 4 4 4 4 3 2 3 4 4 
88 4 4 4 5 4 4 4 4 4 4 4 4 4 4 
89 4 4 4 4 4 4 4 4 4 4 3 3 4 4 
90 4 4 5 4 5 5 4 5 4 5 4 4 4 4 
91 3 3 3 3 3 3 3 3 3 4 3 3 3 3 
92 4 3 3 4 5 4 4 3 3 4 4 4 3 3 
93 4 4 3 3 4 5 4 3 4 4 4 4 3 3 
94 3 3 4 3 4 4 3 4 3 3 3 3 3 3 
95 3 4 3 3 4 4 4 4 4 4 4 4 4 4 
96 5 4 4 3 4 4 5 5 4 3 3 3 3 3 
97 4 4 2 2 3 3 4 4 4 4 4 4 4 4 
98 4 3 2 2 3 4 3 5 4 2 2 3 2 3 
99 2 3 2 3 3 3 3 3 3 2 2 3 2 3 
100 4 3 4 3 3 3 3 4 3 3 3 3 3 3 

 

 

 



Lanjutan  

 Keadilan Syariah Compliance Kepuasan 

No KD1 KD2 KD3 KD4 SC1 SC2 SC3 SC4 SC5 KP1 KP2 KP3 KP4 KP5 

101 4 4 3 3 4 4 4 4 4 4 4 4 4 4 
102 4 4 4 3 4 4 3 4 3 4 3 3 3 4 
103 4 4 4 4 3 4 4 4 4 4 4 4 4 4 
104 4 4 3 3 4 4 4 5 5 4 3 3 4 4 
105 3 2 3 4 3 3 3 4 3 3 4 5 4 3 
106 3 3 3 3 4 4 4 4 4 3 4 3 3 3 
107 4 4 2 3 3 3 3 4 5 3 4 4 3 3 
108 4 4 4 4 3 3 3 4 3 4 4 3 3 3 
109 4 4 4 4 3 3 3 4 3 4 4 4 4 4 
110 4 4 4 3 3 4 4 5 4 4 4 3 4 4 
111 4 4 3 3 3 4 4 4 4 4 4 4 4 4 
112 4 4 4 4 4 4 4 4 4 3 3 3 4 4 
113 3 4 4 3 3 3 4 4 4 3 3 4 4 4 
114 4 4 3 3 4 4 4 4 4 4 4 4 4 4 
115 4 4 3 3 3 3 3 3 3 3 4 4 4 3 
116 5 5 5 5 5 5 5 5 5 3 4 4 4 4 
117 4 4 4 4 3 3 3 4 4 3 3 3 3 3 
118 3 3 4 4 3 3 3 4 3 2 3 3 3 3 
119 3 4 4 4 4 4 4 4 4 3 4 5 4 5 
120 2 4 4 3 3 3 3 4 4 3 4 4 4 4 
121 2 3 3 3 4 4 4 4 3 4 4 4 4 4 
122 2 3 4 3 3 3 3 4 2 2 2 2 2 2 
123 2 3 4 4 3 3 3 4 3 4 3 3 3 4 
124 4 4 4 4 4 4 4 4 4 4 4 4 4 4 
125 2 3 4 4 4 3 3 4 3 4 3 3 4 4 

 

 



Lanjutan  

 Keadilan Syariah Compliance Kepuasan 

No KD1 KD2 KD3 KD4 SC1 SC2 SC3 SC4 SC5 KP1 KP2 KP3 KP4 KP5 

126 2 3 3 4 4 4 4 4 4 4 4 4 4 4 
127 3 3 3 3 4 4 3 3 3 3 3 3 3 4 
128 3 4 4 3 4 4 4 4 3 3 3 3 3 3 
129 2 3 4 3 3 3 3 4 3 3 3 2 3 2 
130 2 2 3 3 4 4 4 4 4 3 4 4 3 4 
131 2 3 3 4 3 3 3 4 3 2 2 2 3 3 
132 4 4 4 4 3 4 4 4 4 4 4 4 4 4 
133 3 4 4 4 3 3 3 3 3 4 4 3 3 3 
134 4 3 4 4 3 3 3 3 3 4 4 4 4 4 
135 4 3 4 3 3 3 3 3 3 4 3 4 4 3 
136 4 4 3 3 3 3 4 3 4 4 3 3 3 3 
137 4 4 4 4 4 4 4 4 4 4 4 4 4 4 
138 4 4 4 4 3 3 3 4 3 3 3 3 2 2 
139 4 4 4 4 3 3 4 4 4 4 3 3 3 3 
140 3 4 4 3 3 3 3 4 3 4 3 3 3 3 
141 4 4 4 4 3 3 4 4 3 3 4 3 3 3 
142 4 4 4 4 3 3 3 4 3 4 4 3 3 3 
143 4 4 4 4 3 3 3 4 3 4 3 3 4 4 
144 4 4 4 4 3 3 4 4 3 4 4 3 4 3 
145 2 2 2 3 3 3 3 3 3 3 3 2 3 3 
146 4 4 4 4 4 4 4 4 4 4 4 4 4 4 
147 2 3 4 4 3 3 3 4 3 4 4 3 3 3 
148 3 4 4 4 4 4 4 4 3 4 3 3 3 3 
149 2 3 4 3 3 3 3 4 2 3 3 2 2 2 
150 3 3 4 4 3 3 4 5 4 4 4 3 3 3 

 

 



Lanjutan  

 Keadilan Syariah Compliance Kepuasan 

No KD1 KD2 KD3 KD4 SC1 SC2 SC3 SC4 SC5 KP1 KP2 KP3 KP4 KP5 

151 4 4 3 4 3 3 3 4 4 3 4 4 4 4 
152 4 4 4 5 5 5 5 5 4 5 5 4 4 4 
153 4 4 3 4 4 4 4 4 3 4 4 4 3 4 
154 3 3 3 3 4 4 3 3 3 3 4 3 3 3 
155 4 4 4 4 3 3 4 4 3 4 4 4 4 4 
156 4 4 4 4 4 4 4 4 4 4 4 4 4 4 
157 4 4 3 4 3 3 4 4 3 3 3 4 4 4 
158 3 3 3 3 4 4 4 4 4 3 3 3 3 3 
159 4 4 4 4 4 5 5 4 4 4 3 3 3 3 
160 2 2 3 2 3 4 3 4 2 4 3 2 2 3 
161 5 4 4 5 5 5 5 5 5 5 5 5 4 4 
162 4 4 4 5 4 5 5 4 4 4 3 4 4 4 
163 4 4 4 4 3 3 4 4 4 4 4 4 4 4 
164 3 4 3 3 3 4 4 4 4 5 3 3 4 4 
165 5 4 4 5 4 5 4 3 4 5 4 4 4 4 
166 3 3 4 3 4 4 4 4 3 3 3 3 3 3 
167 4 4 4 3 3 4 4 4 4 5 5 5 5 4 
168 4 4 4 3 3 4 3 4 3 4 4 4 4 4 
169 4 4 3 4 4 3 3 4 3 4 3 4 4 4 
170 3 4 4 5 4 5 5 5 4 3 3 4 5 4 
171 3 3 3 4 5 5 5 5 4 3 2 3 4 4 
172 4 4 4 4 4 4 4 3 3 4 4 4 4 3 
173 4 3 3 3 3 3 3 4 3 4 3 3 3 3 
174 4 4 4 4 3 4 3 4 4 4 4 4 4 4 
175 3 4 4 4 3 4 4 4 4 4 4 4 3 3 

 

 



Lanjutan  

 Keadilan Syariah Compliance Kepuasan 

No KD1 KD2 KD3 KD4 SC1 SC2 SC3 SC4 SC5 KP1 KP2 KP3 KP4 KP5 

176 4 4 4 3 3 3 4 4 4 4 4 4 4 4 
177 3 4 4 4 4 4 4 4 4 4 4 5 4 4 
178 3 4 4 4 3 3 4 4 4 4 4 4 2 2 
179 4 4 3 3 4 4 4 4 3 3 4 4 3 3 
180 3 3 3 3 3 3 3 3 3 3 3 3 3 3 
181 5 5 5 5 5 5 5 5 5 5 5 5 5 5 
182 4 4 4 3 3 3 4 4 3 4 4 4 4 3 
183 4 4 3 3 4 4 4 4 5 4 3 4 4 4 
184 3 3 3 4 3 4 4 4 4 3 4 4 4 4 
185 4 3 4 4 4 4 4 4 4 4 3 4 4 4 
186 2 3 4 4 4 3 3 3 3 4 4 3 4 3 
187 4 4 5 5 3 3 4 4 3 5 5 4 5 3 
188 2 3 4 3 5 4 4 5 4 4 2 2 3 4 
189 4 4 4 4 4 4 4 4 4 4 4 4 4 4 
190 3 4 4 4 3 4 3 5 5 3 2 3 3 3 
191 5 5 4 4 4 4 4 4 4 3 3 3 3 4 
192 2 3 2 3 3 3 3 4 4 2 3 3 3 3 
193 4 4 4 2 3 4 4 4 4 4 3 3 3 4 
194 2 3 4 4 3 4 4 3 3 3 2 3 3 4 
195 4 4 4 2 3 3 4 4 4 2 4 2 2 4 
196 4 4 4 4 3 3 3 3 4 3 3 3 3 3 
197 4 4 4 4 4 4 4 4 4 4 3 3 4 4 
198 4 4 4 3 4 4 4 5 5 4 4 3 3 4 
199 5 5 4 3 3 4 3 4 5 5 5 4 4 5 
200 4 3 2 3 3 3 4 4 3 1 2 3 4 4 

 

 



Lanjutan  

 Keadilan Syariah Compliance Kepuasan 

No KD1 KD2 KD3 KD4 SC1 SC2 SC3 SC4 SC5 KP1 KP2 KP3 KP4 KP5 

201 4 4 4 3 3 4 4 4 4 4 3 4 4 3 
202 3 4 4 5 3 4 4 4 4 4 4 4 4 4 
203 3 3 5 4 3 4 4 4 4 4 4 4 4 3 
204 3 4 4 4 4 4 4 4 4 4 4 4 4 4 
205 1 3 2 4 5 4 3 3 4 2 2 3 3 4 
206 4 4 4 4 4 4 4 4 4 4 4 4 4 4 
207 3 4 3 3 3 3 3 3 4 3 3 3 3 4 
208 5 5 4 4 5 5 5 5 4 5 5 5 5 5 
209 4 3 4 3 3 3 3 3 3 4 4 4 4 4 
210 4 4 4 4 4 4 4 4 4 4 4 4 4 4 
211 3 5 4 4 4 4 4 4 4 5 4 4 4 4 
212 4 4 4 4 4 4 4 4 4 4 3 4 4 4 
213 4 4 4 4 4 5 5 5 4 4 4 4 4 4 
214 5 5 5 5 5 5 5 4 5 4 4 4 4 4 
215 5 5 4 5 5 5 5 5 4 4 4 4 4 4 



Lanjutan  

 Loyalitas 

No LO1 LO2 LO3 LO4 LO5 LO6 No LO1 LO2 LO3 LO4 LO5 LO6 

1 4 4 4 4 4 4 25 5 5 4 4 5 5 
2 3 3 3 4 3 3 26 5 5 5 5 4 4 
3 4 4 3 3 4 5 27 3 4 3 3 3 4 
4 2 3 2 3 3 3 28 3 4 4 4 4 4 
5 3 3 3 3 5 4 29 3 4 4 3 3 3 
6 3 4 4 4 4 5 30 3 3 4 4 3 3 
7 3 3 3 4 4 3 31 5 4 3 4 3 5 
8 5 5 4 4 4 5 32 5 5 3 3 3 4 

9 3 3 4 3 4 3 33 5 5 4 5 4 5 

10 4 4 4 4 4 4 34 2 3 3 3 3 3 

11 5 4 4 4 4 4 35 4 4 3 3 4 3 

12 5 5 5 5 5 5 36 2 4 4 3 4 3 

13 4 4 4 4 3 3 37 5 5 5 4 4 4 

14 3 3 4 3 4 3 38 5 5 4 4 4 5 

15 5 4 4 4 5 4 39 3 3 4 4 3 3 

16 4 4 4 4 4 4 40 3 3 4 3 4 3 

17 3 3 3 2 3 3 41 3 4 3 3 3 3 

18 3 3 3 3 3 3 42 4 4 4 4 4 4 

19 4 4 3 3 4 3 43 4 4 4 4 4 5 

20 4 4 3 3 4 4 44 2 2 3 3 4 2 

21 4 4 3 3 4 4 45 3 3 4 4 3 3 
22 3 3 3 3 4 4 46 2 3 4 4 4 4 
23 4 4 3 4 4 4 47 3 3 3 3 3 3 
24 4 4 4 4 4 3 48 3 4 3 3 3 5 

 

 

 

 

 

 

 

 

 

 

 

 

 



Lanjutan  

 Loyalitas 

No LO1 LO2 LO3 LO4 LO5 LO6 No LO1 LO2 LO3 LO4 LO5 LO6 

49 4 4 4 4 4 4 73 3 4 4 4 3 4 
50 4 4 3 4 3 3 74 5 5 4 4 5 4 
51 3 3 3 3 4 3 75 3 3 3 4 3 3 
52 4 4 4 4 4 4 76 3 3 4 4 4 4 
53 4 4 4 4 4 4 77 3 3 3 3 4 3 
54 4 4 4 4 4 4 78 3 4 3 3 4 4 
55 3 3 3 3 3 3 79 3 3 4 4 4 4 
56 4 3 4 4 4 4 80 4 4 4 4 4 4 

57 3 3 3 3 4 3 81 4 4 4 4 4 4 

58 4 4 4 4 4 4 82 5 5 3 4 4 5 

59 2 4 4 4 3 3 83 3 3 3 4 3 3 

60 3 3 3 4 3 4 84 3 3 4 4 4 3 

61 5 4 4 4 4 5 85 2 4 5 4 4 5 

62 2 3 4 4 4 4 86 3 4 4 4 3 3 

63 2 2 3 3 3 3 87 3 4 5 5 4 3 

64 4 4 3 3 4 4 88 4 4 4 4 4 4 

65 4 3 5 4 4 4 89 4 4 4 4 4 4 

66 3 3 4 4 3 4 90 4 3 3 3 4 3 

67 3 3 3 3 4 4 91 3 3 4 4 2 3 

68 3 3 3 4 4 4 92 4 3 4 4 3 3 

69 3 3 3 3 3 3 93 4 4 3 4 3 3 
70 3 3 4 4 3 4 94 3 3 4 4 4 4 
71 4 3 4 4 3 4 95 4 4 4 4 4 4 
72 4 4 4 4 4 4 96 5 5 4 4 4 4 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Lanjutan  

 Loyalitas 

No LO1 LO2 LO3 LO4 LO5 LO6 No LO1 LO2 LO3 LO4 LO5 LO6 

97 4 4 2 3 4 4 121 4 4 4 4 4 4 
98 3 3 4 3 2 2 122 3 2 4 3 3 2 
99 3 3 3 3 2 3 123 2 3 4 4 3 3 

100 4 4 4 4 4 4 124 2 3 4 4 4 4 
101 3 3 4 4 4 4 125 3 3 3 3 3 3 
102 4 4 3 3 4 3 126 3 3 4 4 3 3 
103 5 5 5 4 4 4 127 2 2 3 3 3 2 
104 3 3 4 4 4 4 128 3 3 4 4 3 3 

105 3 4 5 5 4 5 129 2 2 3 4 3 3 

106 3 3 3 3 3 3 130 3 3 3 4 2 3 

107 4 4 3 4 4 4 131 2 2 4 3 2 2 

108 3 4 4 3 3 4 132 4 3 4 4 4 4 

109 4 4 4 3 3 3 133 3 3 4 3 3 3 

110 4 4 4 4 4 4 134 3 3 3 4 5 5 

111 3 4 4 4 4 4 135 4 3 3 3 3 3 

112 4 4 4 4 4 4 136 3 4 3 3 3 4 

113 2 4 3 4 4 4 137 4 4 4 4 3 3 

114 3 3 3 3 4 3 138 2 2 4 3 3 3 

115 3 3 3 3 3 3 139 3 3 4 4 4 4 

116 5 5 5 5 4 4 140 3 2 4 4 3 2 

117 2 2 3 3 2 2 141 3 3 4 4 3 3 
118 2 2 4 3 2 3 142 2 3 4 4 3 3 
119 4 2 3 3 3 3 143 3 3 4 4 4 4 
120 2 3 4 4 3 3 144 2 2 4 4 4 2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Lanjutan  

 Loyalitas 

No LO1 LO2 LO3 LO4 LO5 LO6 No LO1 LO2 LO3 LO4 LO5 LO6 

145 2 3 2 2 2 2 169 4 3 4 4 3 3 
146 4 4 4 4 4 4 170 4 4 5 4 4 5 
147 3 3 4 4 4 4 171 4 3 3 3 3 3 
148 3 3 4 4 4 4 172 4 4 4 4 4 3 
149 2 2 4 3 2 3 173 3 3 3 3 3 4 
150 4 4 4 4 4 4 174 3 3 3 3 3 3 
151 2 2 3 3 3 3 175 4 4 4 4 4 4 
152 3 3 4 3 4 4 176 4 4 3 3 4 3 

153 5 5 5 2 4 4 177 3 3 4 4 4 4 

154 3 3 4 3 3 4 178 4 1 3 2 2 4 

155 2 2 2 2 4 2 179 4 4 4 4 4 4 

156 4 4 4 4 4 4 180 3 3 3 3 3 3 

157 3 3 3 3 3 3 181 5 5 5 5 5 5 

158 3 3 3 3 3 3 182 4 4 4 4 4 3 

159 4 4 4 4 4 4 183 3 3 3 4 4 4 

160 3 3 4 3 3 3 184 3 3 3 3 3 3 

161 4 4 4 5 5 5 185 4 3 4 3 4 4 

162 4 4 3 4 4 4 186 4 3 4 4 3 4 

163 4 4 4 3 4 3 187 3 3 3 3 4 3 

164 2 4 4 3 3 4 188 2 2 4 3 2 4 

165 5 4 4 5 5 5 189 4 4 4 4 4 4 
166 4 4 4 4 4 4 190 2 2 3 3 3 3 
167 4 4 4 4 4 4 191 3 3 3 3 4 4 
168 3 3 4 4 3 3 192 4 3 4 3 3 3 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Lanjutan  

 Loyalitas 

No LO1 LO2 LO3 LO4 LO5 LO6 

193 3 3 3 3 4 4 
194 3 4 3 3 3 4 
195 2 3 3 3 2 2 
196 2 3 3 3 3 3 
197 4 3 4 4 4 4 
198 3 4 4 3 3 3 
199 3 5 3 3 4 3 
200 2 2 2 2 2 2 

201 5 5 4 4 4 5 

202 3 3 4 3 4 4 

203 4 4 3 3 3 4 

204 5 5 4 5 5 5 

205 2 4 4 5 4 4 

206 4 4 4 4 4 4 

207 3 3 3 3 3 3 

208 4 4 5 5 5 5 

209 4 4 4 4 4 4 

210 3 4 3 3 3 4 

211 4 4 4 4 4 4 

212 4 4 4 4 4 4 

213 3 3 3 3 5 5 
214 4 4 4 4 4 4 
215 4 4 4 4 4 4 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



LAMPIRAN 4. Daftar Lembaga Amil Zakat yang Sudah Berizin di Wilayah Daerah Istimewa Yogyakarta 

 

No. 

Wilayah 

Yogyakarta 
Surat 

Keputusan 
Sleman 

Surat 

Keputusan 
Bantul 

Surat 
Keputusan 

Kulon Progo 
Surat 

Keputusan 

Gunung 
Kidul 

Surat 
Keputusan 

1. 

Rumah 

Zakat 

Indonesia 

 SK Menteri 
Agama dan 

Gubernur 

 Terekomen

dasi 

BAZNAS 
DIY dan 

SK Kanwil 

Kemenag. 
DIY 

LAZIS 

Baitul Maal 

Hidayatullah 

 SK Menteri 

Agama 

 Terekomen

dasi 
BAZNAS 

DIY dan 

SK Kanwil 
Kemenag. 

DIY 

LAZISMU 
SK Menteri 

Agama 
LAZISMU 

SK Menteri 

Agama 

 

LAZISMU 

SK Menteri 

Agama 

 

2. 

PKPU 

SK Menteri 

Agama dan 

Gubernur 

LAZISMU 
SK Menteri 

Agama 
LAZIS 

Portal Infaq 
SK Menteri 

Agama 
LAZISNU 

 SK 

Menteri 

Agama 

 Terekome

ndasi 
BAZNAS 

DIY dan 

SK 
Kanwil 

Kemenag. 

DIY 

  

3. 

LAZIS UII SK Gubernur 
LAZIS 

AL'FALAH 
SK Gubernur LAZIS NU 

 SK 

Menteri 
Agama 

 Terekome

ndasi 

BAZNAS 
DIY dan 

    



SK 
Kanwil 

Kemenag. 

DIY 

4. 

LAZISMU 
SK Menteri 

Agama 
RZIS UGM 

Terekomendas
i BAZNAS 

DIY dan SK 

Kanwil 

Kemenag. 
DIY 

      

5. 

LAZIS 
Dompet 

Dhuafa 

Republika 

SK Menteri 

Agama 

Indonesia 

Ziswaf 
Center 

Terekomendas

i BAZNAS 
DIY dan SK 

Kanwil 

Kemenag. 

DIY 

      

6. 

LAZ DPU 

– DT 

 SK 
Menteri 

Agama 

 Terekomen

dasi 
BAZNAS 

DIY dan 

SK Kanwil 

Kemenag. 
DIY 

        

7. LAZIS 

Dewan 
Dakwah 

Islamiyah 

SK Menteri 
Agama 

 

 

 

       

8. 
UPZ ESQ 

SK Menteri 

Agama 
        

9. Inisiatif 

Zakat 

Indonesia 

Terekomendasi 

BAZNAS DIY 

dan SK Kanwil 

 

 

 

 

 

 

 

 



(IZI) Kemenag. DIY 

10. 

Dompet 

Dhuafa 

Terekomendasi 

BAZNAS DIY 

dan SK Kanwil 

Kemenag. DIY 

 

 

 

 

 

 

 

 

11. 

Yatim 

Mandiri 

Terekomendasi 

BAZNAS DIY 

dan SK Kanwil 
Kemenag. DIY 

 

 

 

 

 

 

 

 

Sumber:  BAZNAS Daerah Istimewa Yogyakarta, 2017 



LAMPIRAN 5. Hasil Olah Data SPSS 

a. Uji Validitas Instrumen Kuesioner 

Correlations 

 A1 A2 A3 A4 A5 Total_A 

A1 Pearson Correlation 1 .753** .659** .622** .675** .858** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 

N 40 40 40 40 40 40 

A2 Pearson Correlation .753** 1 .616** .688** .649** .872** 

Sig. (2-tailed) .000  .000 .000 .000 .000 

N 40 40 40 40 40 40 

A3 Pearson Correlation .659** .616** 1 .635** .555** .790** 

Sig. (2-tailed) .000 .000  .000 .000 .000 

N 40 40 40 40 40 40 

A4 Pearson Correlation .622** .688** .635** 1 .846** .892** 

Sig. (2-tailed) .000 .000 .000  .000 .000 

N 40 40 40 40 40 40 

A5 Pearson Correlation .675** .649** .555** .846** 1 .874** 

Sig. (2-tailed) .000 .000 .000 .000  .000 

N 

 
40 40 40 40 40 40 

Total_A Pearson Correlation .858** .872** .790** .892** .874** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 40 40 40 40 40 40 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Correlations 

 R1 R2 R3 R4 R5 Total_R 

R1 Pearson Correlation 1 .696** .532** .501** .720** .836** 

Sig. (2-tailed)  .000 .000 .001 .000 .000 

N 40 40 40 40 40 40 

R2 Pearson Correlation .696** 1 .620** .512** .661** .836** 

Sig. (2-tailed) .000  .000 .001 .000 .000 

N 40 40 40 40 40 40 

R3 Pearson Correlation .532** .620** 1 .609** .604** .809** 

Sig. (2-tailed) .000 .000  .000 .000 .000 

N 40 40 40 40 40 40 

R4 Pearson Correlation .501** .512** .609** 1 .646** .791** 

Sig. (2-tailed) .001 .001 .000  .000 .000 

N 40 40 40 40 40 40 



R5 Pearson Correlation .720** .661** .604** .646** 1 .875** 

Sig. (2-tailed) .000 .000 .000 .000  .000 

N 40 40 40 40 40 40 

Total_R Pearson Correlation .836** .836** .809** .791** .875** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 40 40 40 40 40 40 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Correlations 

 T1 T2 T3 T4 T5 Total_T 

T1 Pearson Correlation 1 .695** .796** .687** .732** .883** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 

N 40 40 40 40 40 40 

T2 Pearson Correlation .695** 1 .789** .676** .726** .876** 

Sig. (2-tailed) .000  .000 .000 .000 .000 

N 40 40 40 40 40 40 

T3 Pearson Correlation .796** .789** 1 .757** .723** .920** 

Sig. (2-tailed) .000 .000  .000 .000 .000 

N 40 40 40 40 40 40 

T4 Pearson Correlation .687** .676** .757** 1 .754** .875** 

Sig. (2-tailed) .000 .000 .000  .000 .000 

N 40 40 40 40 40 40 

T5 Pearson Correlation .732** .726** .723** .754** 1 .881** 

Sig. (2-tailed) .000 .000 .000 .000  .000 

N 40 40 40 40 40 40 

Total_T Pearson Correlation .883** .876** .920** .875** .881** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 40 40 40 40 40 40 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Correlations 

 I1 I2 I3 I4 I5 Total_I 

I1 Pearson Correlation 1 .661** .659** .688** .776** .860** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 

N 40 40 40 40 40 40 

I2 Pearson Correlation .661** 1 .553** .755** .630** .830** 

Sig. (2-tailed) .000  .000 .000 .000 .000 

N 40 40 40 40 40 40 

I3 Pearson Correlation .659** .553** 1 .778** .707** .859** 



Sig. (2-tailed) .000 .000  .000 .000 .000 

N 40 40 40 40 40 40 

I4 Pearson Correlation .688** .755** .778** 1 .748** .914** 

Sig. (2-tailed) .000 .000 .000  .000 .000 

N 40 40 40 40 40 40 

I5 Pearson Correlation .776** .630** .707** .748** 1 .884** 

Sig. (2-tailed) .000 .000 .000 .000  .000 

N 40 40 40 40 40 40 

Total_I Pearson Correlation .860** .830** .859** .914** .884** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 40 40 40 40 40 40 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Correlations 

 KD1 KD2 KD3 KD4 Total_KD 

KD1 Pearson Correlation 1 .692** .599** .800** .890** 

Sig. (2-tailed)  .000 .000 .000 .000 

N 40 40 40 40 40 

KD2 Pearson Correlation .692** 1 .604** .690** .868** 

Sig. (2-tailed) .000  .000 .000 .000 

N 40 40 40 40 40 

KD3 Pearson Correlation .599** .604** 1 .571** .814** 

Sig. (2-tailed) .000 .000  .000 .000 

N 40 40 40 40 40 

KD4 Pearson Correlation .800** .690** .571** 1 .879** 

Sig. (2-tailed) .000 .000 .000  .000 

N 40 40 40 40 40 

Total_KD Pearson Correlation .890** .868** .814** .879** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 40 40 40 40 40 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Correlations 

 SC1 SC2 SC3 SC4 SC5 Total_SC 

SC1 Pearson Correlation 1 .746** .667** .739** .610** .844** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 

N 40 40 40 40 40 40 



SC2 Pearson Correlation 
.746** 1 .760** .794** .784** .913** 

Sig. (2-tailed) .000  .000 .000 .000 .000 

N 40 40 40 40 40 40 

SC3 Pearson Correlation 
.667** .760** 1 .798** .747** .891** 

Sig. (2-tailed) .000 .000  .000 .000 .000 

N 40 40 40 40 40 40 

SC4 Pearson Correlation .739** .794** .798** 1 .780** .926** 

Sig. (2-tailed) .000 .000 .000  .000 .000 

N 40 40 40 40 40 40 

SC5 Pearson Correlation .610** .784** .747** .780** 1 .881** 

Sig. (2-tailed) .000 .000 .000 .000  .000 

N 40 40 40 40 40 40 

Total_SC Pearson Correlation .844** .913** .891** .926** .881** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 40 40 40 40 40 40 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Correlations 

 KP1 KP2 KP3 KP4 KP5 Total_KP 

KP1 Pearson Correlation 1 .628** .750** .578** .558** .804** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 

N 40 40 40 40 40 40 

KP2 Pearson Correlation .628** 1 .638** .683** .759** .856** 

Sig. (2-tailed) .000  .000 .000 .000 .000 

N 40 40 40 40 40 40 

KP3 Pearson Correlation .750** .638** 1 .768** .678** .884** 

Sig. (2-tailed) .000 .000  .000 .000 .000 

N 40 40 40 40 40 40 

KP4 Pearson Correlation .578** .683** .768** 1 .842** .899** 

Sig. (2-tailed) .000 .000 .000  .000 .000 

N 40 40 40 40 40 40 

KP5 Pearson Correlation .558** .759** .678** .842** 1 .890** 

Sig. (2-tailed) .000 .000 .000 .000  .000 

N 40 40 40 40 40 40 

Total_KP Pearson Correlation .804** .856** .884** .899** .890** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 40 40 40 40 40 40 

**. Correlation is significant at the 0.01 level (2-tailed). 



Correlations 

 LO1 LO2 LO3 LO4 LO5 LO6 Total_LO 

LO1 Pearson 

Correlation 
1 .873** .829** .612** .491** .808** .901** 

Sig. (2-tailed)  .000 .000 .000 .001 .000 .000 

N 40 40 40 40 40 40 40 

LO2 Pearson 

Correlation 
.873** 1 .697** .465** .419** .717** .811** 

Sig. (2-tailed) .000  .000 .003 .007 .000 .000 

N 40 40 40 40 40 40 40 

LO3 Pearson 

Correlation 
.829** .697** 1 .812** .569** .761** .918** 

Sig. (2-tailed) .000 .000  .000 .000 .000 .000 

N 40 40 40 40 40 40 40 

LO4 Pearson 

Correlation 
.612** .465** .812** 1 .718** .668** .842** 

Sig. (2-tailed) .000 .003 .000  .000 .000 .000 

N 40 40 40 40 40 40 40 

LO5 Pearson 

Correlation 
.491** .419** .569** .718** 1 .611** .744** 

Sig. (2-tailed) .001 .007 .000 .000  .000 .000 

N 40 40 40 40 40 40 40 

LO6 Pearson 

Correlation 
.808** .717** .761** .668** .611** 1 .893** 

Sig. (2-tailed) .000 .000 .000 .000 .000  .000 

N 40 40 40 40 40 40 40 

Total_LO Pearson 

Correlation 
.901** .811** .918** .842** .744** .893** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  

N 40 40 40 40 40 40 40 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

b. Uji Reliabilitas Instrumen Kuesioner 

 Akuntabilitas 

       Reliability Statistics 

Cronbach's Alpha N of Items 

.908 5 

 



 Responsibilitas 

         Reliability Statistics 

Cronbach's Alpha N of Items 

.885 5 

 

 Transparansi 

Reliability Statistics 

Cronbach's Alpha N of Items 

.931 5 

 

 Independensi 

Reliability Statistics 

Cronbach's Alpha N of Items 

.916 5 

 

 Keadilan 

Reliability Statistics 

Cronbach's Alpha N of Items 

.883 4 

 

 Syariah Compliance 

Reliability Statistics 

Cronbach's Alpha N of Items 

.934 5 

 

 



 Kepuasan 

Reliability Statistics 

Cronbach's Alpha N of Items 

.917 5 

 

 Loyalitas Muzakki 

Reliability Statistics 

Cronbach's Alpha N of Items 

.925 6 

 

 

c. Uji Statistik Deskriptif 

Descriptive Statistics 

 N Minimum Maximum Mean Std. Deviation 

Total_A 215 11 25 18.33 2.631 

Total_R 215 13 25 18.98 2.295 

Total_T 215 10 25 18.29 2.621 

Total_I 215 14 25 19.14 2.057 

Total_KD 215 9 20 14.86 2.158 

Total_SC 215 15 25 19.13 2.521 

Total_KP 215 10 25 18.02 2.606 

Total_LO 215 12 30 21.37 3.293 

Valid N (listwise) 215     

 

 

 

 

 

 

 

 

 

 



LAMPIRAN 6. Hasil Olah Data AMOS 22 

 

a. Uji Outlier 

Observations farthest from the centroid (Mahalanobis distance) 

Observation number Mahalanobis d-squared p1 p2 

79 33.732 .014 .882 

4 32.970 .017 .740 

127 31.838 .023 .698 

38 30.683 .031 .723 

73 30.673 .031 .544 

132 30.084 .037 .510 

120 30.069 .037 .351 

100 29.522 .042 .342 

109 29.407 .044 .242 

80 28.353 .057 .396 

89 28.066 .061 .356 

53 28.037 .061 .253 

22 27.385 .072 .335 

82 26.894 .081 .385 

54 26.771 .083 .321 

6 26.593 .087 .282 

61 26.549 .088 .210 

134 26.468 .090 .160 

52 26.356 .092 .126 

2 26.278 .094 .093 

7 26.159 .096 .073 

24 24.929 .127 .332 

39 24.915 .127 .257 

34 24.896 .128 .194 

92 24.891 .128 .139 

114 24.769 .131 .120 

86 24.673 .134 .098 

48 24.495 .139 .095 

20 24.370 .143 .083 

142 24.321 .145 .062 

19 24.104 .152 .067 

28 23.950 .157 .064 

137 23.791 .162 .062 

65 23.721 .164 .049 

88 23.570 .170 .047 

42 23.560 .170 .031 

37 23.311 .179 .040 



Observation number Mahalanobis d-squared p1 p2 

66 23.147 .185 .041 

140 23.032 .189 .037 

115 22.901 .194 .035 

18 22.787 .199 .032 

131 22.694 .203 .027 

111 22.618 .206 .022 

139 22.571 .208 .017 

99 22.411 .214 .018 

149 22.208 .223 .022 

57 22.165 .225 .016 

16 22.108 .227 .013 

47 22.023 .231 .011 

103 21.720 .245 .020 

152 21.493 .255 .027 

29 21.487 .256 .018 

43 21.371 .261 .018 

107 21.161 .271 .024 

49 20.437 .309 .137 

78 20.420 .310 .108 

148 20.406 .310 .083 

154 20.155 .324 .119 

122 20.011 .332 .129 

10 19.868 .340 .139 

84 19.712 .349 .156 

9 19.669 .352 .134 

17 19.297 .374 .243 

94 19.295 .374 .195 

77 19.260 .376 .167 

97 19.123 .384 .180 

136 19.081 .387 .156 

85 18.929 .396 .176 

31 18.875 .400 .157 

30 18.866 .400 .124 

123 18.857 .401 .096 

64 18.845 .401 .074 

45 18.730 .409 .077 

124 18.729 .409 .057 

133 18.441 .427 .101 

119 18.307 .436 .112 

96 18.161 .445 .128 

81 18.101 .449 .115 

117 17.917 .461 .146 

41 17.865 .465 .130 



Observation number Mahalanobis d-squared p1 p2 

32 17.782 .470 .125 

104 17.576 .484 .167 

13 17.408 .495 .201 

3 17.383 .497 .169 

62 17.320 .501 .156 

50 17.211 .509 .162 

143 17.075 .518 .181 

23 16.933 .528 .204 

155 16.795 .537 .226 

68 16.632 .549 .264 

125 16.467 .560 .307 

35 16.339 .569 .329 

26 16.058 .589 .457 

63 16.048 .589 .400 

59 15.844 .603 .478 

90 15.696 .614 .518 

150 15.648 .617 .487 

105 15.582 .622 .469 

71 15.346 .638 .572 

112 15.317 .640 .527 

 

 

b. Uji Multikolinearitas 

Correlations: Matriks Korelasi Variabel Eksogen 

   
Estimate 

A <--> R .768 

A <--> T .807 

A <--> I .510 

A <--> KD .701 

A <--> SC .422 

R <--> T .603 

R <--> I .539 

R <--> KD .871 

R <--> SC .743 

T <--> I .256 

T <--> KD .613 

T <--> SC .450 

I <--> KD .604 

I <--> SC .546 

SC <--> KD .613 

 



c. Hasil Uji Goodness of Fit 

CMIN 

 

 

 

 

RMR, GFI 

 

 

 

 

Baseline Comparisons 

Model 
NFI 

Delta1 

RFI 

rho1 

IFI 

Delta2 

TLI 

rho2 
CFI 

Default model .890 .867 .984 .981 .984 

Saturated model 1.000 
 

1.000 
 

1.000 

Independence model .000 .000 .000 .000 .000 

Parsimony-Adjusted Measures 

Model PRATIO PNFI PCFI 

Default model .824 .733 .810 

Saturated model .000 .000 .000 

Independence model 1.000 .000 .000 

NCP 

Model NCP LO 90 HI 90 

Default model 18.596 .000 52.501 

Saturated model .000 .000 .000 

Independence model 1165.138 1052.902 1284.817 

FMIN 

Model FMIN F0 LO 90 HI 90 

Default model .933 .120 .000 .339 

Saturated model .000 .000 .000 .000 

Independence model 8.504 7.517 6.793 8.289 

Model NPAR CMIN DF P CMIN/DF 

Default model 45 144.596 126 .123 1.148 

Saturated model 171 .000 0 
  

Independence model 18 1318.138 153 .000 8.615 

Model RMR GFI AGFI PGFI 

Default model .023 .911 .879 .671 

Saturated model .000 1.000 
  

Independence 

model 
.144 .315 .234 .281 



RMSEA 

Model RMSEA LO 90 HI 90 PCLOSE 

Default model .031 .000 .052 .930 

Independence model .222 .211 .233 .000 

AIC 

Model AIC BCC BIC CAIC 

Default model 234.596 247.169 371.839 416.839 

Saturated model 342.000 389.779 863.525 1034.525 

Independence 

model 
1354.138 1359.167 1409.035 1427.035 

ECVI 

Model ECVI LO 90 HI 90 MECVI 

Default model 1.514 1.394 1.732 1.595 

Saturated model 2.206 2.206 2.206 2.515 

Independence model 8.736 8.012 9.508 8.769 

HOELTER 

Model 
HOELTER 

.05 

HOELTER 

.01 

Default model 165 178 

Independence model 22 24 

 

d. Notes For Model 

 

Notes for Group (Group number 1) 

The model is recursive. 

Sample size = 156 

Computation of degrees of freedom (Default model) 

Number of distinct sample moments: 171 

Number of distinct parameters to be estimated: 45 

Degrees of freedom (171 - 45): 126 

Result (Default model) 

Minimum was achieved 

Chi-square = 144.596 

Degrees of freedom = 126 

Probability level = .123 



e. Hasil Pengujian Model 

 

Standardized Direct Effects (Group number 1 - Default model) 

 
SG KP LO SC KD I T R A 

KP .642 .000 .000 .000 .000 .000 .000 .000 .000 

LO .500 .132 .000 .000 .000 .000 .000 .000 .000 

SC .816 .000 .000 .000 .000 .000 .000 .000 .000 

KD .795 .000 .000 .000 .000 .000 .000 .000 .000 

I .538 .000 .000 .000 .000 .000 .000 .000 .000 

T .696 .000 .000 .000 .000 .000 .000 .000 .000 

R 1.042 .000 .000 .000 .000 .000 .000 .000 .000 

A .780 .000 .000 .000 .000 .000 .000 .000 .000 

LO6 .000 .000 .664 .000 .000 .000 .000 .000 .000 

LO2 .000 .000 .917 .000 .000 .000 .000 .000 .000 

LO1 .000 .000 .860 .000 .000 .000 .000 .000 .000 

KP4 .000 .852 .000 .000 .000 .000 .000 .000 .000 

KP3 .000 .792 .000 .000 .000 .000 .000 .000 .000 

SC2 .000 .000 .000 .773 .000 .000 .000 .000 .000 

SC3 .000 .000 .000 .889 .000 .000 .000 .000 .000 

SC5 .000 .000 .000 .686 .000 .000 .000 .000 .000 

KD1 .000 .000 .000 .000 .823 .000 .000 .000 .000 

KD2 .000 .000 .000 .000 .830 .000 .000 .000 .000 

I3 .000 .000 .000 .000 .000 .586 .000 .000 .000 

I4 .000 .000 .000 .000 .000 .656 .000 .000 .000 

T2 .000 .000 .000 .000 .000 .000 .738 .000 .000 

T1 .000 .000 .000 .000 .000 .000 .808 .000 .000 

R1 .000 .000 .000 .000 .000 .000 .000 .626 .000 

R5 .000 .000 .000 .000 .000 .000 .000 .645 .000 

A4 .000 .000 .000 .000 .000 .000 .000 .000 .684 

A5 .000 .000 .000 .000 .000 .000 .000 .000 .826 

 

 

 

 

 

 

 

 

 



Standardized Indirect Effects (Group number 1 - Default model) 

 
SG KP LO SC KD I T R A 

KP .000 .000 .000 .000 .000 .000 .000 .000 .000 

LO .085 .000 .000 .000 .000 .000 .000 .000 .000 

SC .000 .000 .000 .000 .000 .000 .000 .000 .000 

KD .000 .000 .000 .000 .000 .000 .000 .000 .000 

I .000 .000 .000 .000 .000 .000 .000 .000 .000 

T .000 .000 .000 .000 .000 .000 .000 .000 .000 

R .000 .000 .000 .000 .000 .000 .000 .000 .000 

A .000 .000 .000 .000 .000 .000 .000 .000 .000 

LO6 .388 .088 .000 .000 .000 .000 .000 .000 .000 

LO2 .536 .121 .000 .000 .000 .000 .000 .000 .000 

LO1 .503 .114 .000 .000 .000 .000 .000 .000 .000 

KP4 .547 .000 .000 .000 .000 .000 .000 .000 .000 

KP3 .508 .000 .000 .000 .000 .000 .000 .000 .000 

SC2 .631 .000 .000 .000 .000 .000 .000 .000 .000 

SC3 .725 .000 .000 .000 .000 .000 .000 .000 .000 

SC5 .560 .000 .000 .000 .000 .000 .000 .000 .000 

KD1 .655 .000 .000 .000 .000 .000 .000 .000 .000 

KD2 .660 .000 .000 .000 .000 .000 .000 .000 .000 

I3 .315 .000 .000 .000 .000 .000 .000 .000 .000 

I4 .353 .000 .000 .000 .000 .000 .000 .000 .000 

T2 .513 .000 .000 .000 .000 .000 .000 .000 .000 

T1 .562 .000 .000 .000 .000 .000 .000 .000 .000 

R1 .652 .000 .000 .000 .000 .000 .000 .000 .000 

R5 .672 .000 .000 .000 .000 .000 .000 .000 .000 

A4 .534 .000 .000 .000 .000 .000 .000 .000 .000 

A5 .645 .000 .000 .000 .000 .000 .000 .000 .000 

 

 

 

 

 

 

 

 

 

 

 

 



LAMPIRAN 7. Hasil Turnitin 
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