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Lampiran 1. Kuesioner Penelitian 

  

 

 

 

 

 

 

 

PETUNJUK UMUM KUESIONER 

1. Bacalah sejumlah pernyataan dan pertanyaan dibawah ini dengan teliti. 

2. Anda dimohon untuk memberikan penilaian mengenai pengaruh sanksi 

perpajakan, kesadaran perpajakan, pelayanan fiskus, tingkat pemahaman dan 

penerapan E-Filing terhadap kepatuhan wajib pajak orang pribadi (KPP 

Pratama Sleman Yogyakarta). 

3. Anda dimohon untuk memberikan jawaban sesua dengan keadaan anda secara 

objektif dan memberi tanda () pada salah satu kriteria untuk setiap 

penyataan yang menurut anda paling tepat. 

4. Skor yang diberikan tidak mengandung nilai jawaban benar-salah melainkan 

menunjukan kesesuaian penilaian anda terhadap isi setiap pernyataan dan 

pertanyaan. 

5. Pilihan jawaban yang tersedia adalah 

IDENTITAS RESPONDEN 

 

1. No. Responden   : ___________ (diisi oleh peneliti) 

2. Nama Responden  : _________________ 

3. Jenis Kelamin   : _________________ 

4. Usia    : ________ Tahun 

5. Alamat    : _________________ 
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Angka 1 = apabila anda merasa Sangat Tidak Setuju (STS) 

Angka 2 = apabila anda merasa Tidak Setuju (TS) 

Angkat 3 = apabila anda merasa Netral (N) 

Angka 4 = apabila anda merasa Setuju (S) 

Angka 5 = Apabila anda merasa Sangat Setuju (SS) 

6. Dimohon dalam memberikan penilaian tidak ada pernyataan yang 

terlewatkan. 
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VARIABEL PERTANYAAN PILIHAN JAWABAN 

 

 

VARIABEL SANKSI PERPAJAKAN 

STS TS N S SS 

 

1 Sanksi dalam SPT sangat diperlukan      

2 Sanksi pidana yang dikenakan bagi 

pelanggar aturan pajak sangat ringan 

     

3 Sanksi administrasi yang dikenakan 

bagi pelanggar aturan pajak sangat 

ringan 

     

4 Pengenaan sanksi yang cukup berat 

merupakan saran mendidik wajib 

pajak 

     

5 Sanksi pajak harus dikenakan kepada 

pelanggarnya tanpa toleransi 

     

6 Pengenaan sanksi atas pelanggaran 

pajak tidak dapat dinegosiasikan 

     

Sumber : Kuesioner Santi dan Zulaikha (2011) 

Sumber : Kuesioner Santi dan Zulaikha (2011) 

 

 

 

VARIABEL KESADARAN 

PERPAJAKAN 

STS TS N S SS 

 

1 Saya merasa bila tidak membayar 

pajak akan beresiko merugikan 

Negara 

     

2 Saya memahami bahwa pajak 

digunakan membiayai pengeluaran 

umum 

     

3 Saya sadar bahwa membayar pajak 

itu perlu 

     

4 Mengikuti seminar perpajakan itu 

sangat penting 

     

5 Tidak dibenarkan adanya praktek 

manipulasi pajak 

     

6 Setiap orang harus memiliki NPWP      
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Sumber : Kuesioner Santi dan Zulaikha (2011) 

 

 

VARIABEL TINGKAT 

PEMAHAMAN 

STS TS N S SS 

 

1 Jika tidak melaksanakan kewajiban 

perpajakan maka akan dikenakan 

sanksi pajak  

     

2 Pph terutang untuk wajib pajak orang 

pribadi dan badan yang memiliki 

peredaran bruto tidak melebihi 4,8 

miliar adalah 1% dari peredaran 

usaha (omset). 

     

3 Pengetahuan dan pemahaman 

peraturan pajak diperoleh dari 

sosialisasi yang diadakan oleh KPP  

     

4 Pengetahuan dan pemahaman 

peraturan pajak diperoleh oleh 

training 

     

Sumber : Kuesioner Santi dan Zulaikha (2011) 

 

 

VARIABEL PELAYANAN FISKUS 

STS TS N S SS 

 

1 Petugas pajak bersikap ramah dan 

sopan dalam melayani setiap wajib 

pajak 

     

2 Petugas pajak cepat tanggap atas 

keluhan dan kesulitan yang di alami 

wajib pajak 

     

3 Petugas pajak memberikan informasi 

dan penjelasan dengan jelas dan 

mudah dimengerti 

     

4 Dalam penyelenggaraan pajak, 

petugas hanya mengarahkan tanpa 

mempengaruhi wajib pajak 

     

5 Petugas pajak bersikap adil dalam 

melayani setiap wajib pajak 

     

6 Saya merasa tertolong dan 

diuntungkan karena kualitas 

pelayanan yang memuaskan 
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VARIABEL PENERAPAN E-FILING 

STS TS N S SS 

 

1 Saya selalu menggunakan e-Filing 

setiap kali melaporkan pajak  

     

2 Menggunakan e-Filing 

mempermudah pekerjaan saya 

     

3 Saya akan selalu menggunakan e-

Filing untuk melaporkan pajak 

karena mempunyai fitur yang 

membantu pekerjaan saya 

     

4 e-Filing memungkinkan saya untuk 

mengerjakan tugas saya dengan lebih 

praktis dan efisien 

     

5 Saya merasa e-filing sangat fleksibel 

untuk digunakan 

     

6 Saya merasa puas dengan pelayanan 

system e-Filing 

     

7 Sistem e-Filing dapat meningkatkan 

motivasi saya dalam  memenuhi 

kewajiban membayar pajak 

     

Sumber : Kuesioner Citra (2012) 

 

VARIABEL KEPATUHAN WAJIB 

PAJAK ORANG PRIBADI 

STS TS N S SS 

 

1 Saya selalu mengisi SPT (surat 

pemberitahuan) sesuai dengan 

ketentuan undang-undang 

     

2 Saya selalu melaporkan SPT (surat 

pemberitahuan) yang telah diisi tepat 

waktu  

     

3 Saya selalu menghitung pajak 

penghasilan yang terutang dengan 

benar dan apa adanya. 

     

4 Saya selalu membayar pajak 

penghasilan yang terutang dengan 

tepat waktu 
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Lampiran 2. Tabulasi Data Kuesioner 

SANKSI 

PERPAJAKAN 

TO

TA

L 

KESADARAN 

PERPAJAKAN 

TO

TA

L 

PELAYANAN 

FISKUS 

TO

TA

L 1 2 3 4 5 6 1 2 3 4 5 6 1 2 3 4 5 6 

4 5 4 4 4 4 25 4 4 4 5 4 4 25 4 4 4 4 4 5 25 

5 4 5 4 4 4 26 4 4 5 4 5 4 26 4 4 4 4 5 4 25 

4 5 4 4 5 4 26 5 4 4 5 5 5 28 5 4 4 4 4 5 26 

4 4 4 4 3 3 22 3 3 4 4 3 3 20 3 3 3 4 4 4 21 

4 4 4 3 3 3 21 4 4 5 4 4 4 25 5 4 5 4 4 5 27 

4 4 4 4 4 4 24 5 5 4 4 4 4 26 4 4 3 3 4 4 22 

4 4 4 4 4 3 23 4 4 4 4 4 4 24 4 3 4 4 4 4 23 

4 4 4 4 4 4 24 4 4 4 4 4 4 24 4 4 4 4 4 4 24 

4 4 4 4 4 4 24 4 4 4 5 4 5 26 4 3 3 4 4 4 22 

4 4 3 4 4 4 23 4 4 4 5 4 5 26 4 4 4 4 4 5 25 

3 4 4 3 4 3 21 3 4 4 4 4 4 23 3 3 3 4 3 3 19 

4 3 4 4 4 4 23 4 4 5 5 5 4 27 4 4 4 4 5 5 26 

3 3 4 3 4 3 20 4 4 4 4 4 4 24 4 3 4 3 3 3 20 

4 4 3 4 3 4 22 4 3 4 4 3 4 22 5 4 4 5 4 4 26 

4 4 5 4 4 4 25 5 4 4 4 5 4 26 4 4 5 4 4 4 25 

4 4 4 3 5 4 24 4 4 4 4 4 3 23 5 4 4 4 4 4 25 

4 4 3 4 4 4 23 4 3 3 3 3 3 19 4 4 4 3 4 4 23 

5 5 4 4 4 5 27 5 5 3 3 4 4 24 4 4 5 5 3 3 24 

4 4 3 4 4 4 23 4 5 4 4 3 3 23 4 4 4 5 4 4 25 

4 4 4 5 5 5 27 4 5 4 3 4 4 24 5 4 4 5 4 5 27 

3 3 3 3 3 4 19 4 3 3 3 3 4 20 3 4 4 3 3 3 20 

5 5 4 5 4 4 27 4 4 4 4 4 4 24 5 4 5 4 5 4 27 

5 4 4 4 4 4 25 4 5 5 4 5 4 27 4 4 4 5 5 4 26 

4 4 4 3 4 3 22 4 4 4 4 4 3 23 4 3 4 4 4 4 23 

4 4 4 4 4 5 25 3 4 4 3 3 4 21 4 4 4 4 4 5 25 

4 3 4 3 4 4 22 4 3 3 3 4 4 21 5 4 4 5 4 4 26 

2 3 3 2 2 3 15 3 2 2 3 3 2 15 2 3 3 2 2 3 15 

4 4 4 4 4 4 24 4 3 4 4 4 4 23 4 3 4 3 4 4 22 

4 5 4 4 4 4 25 4 4 5 4 4 4 25 4 4 4 4 5 5 26 

4 5 4 5 4 4 26 4 5 4 4 5 4 26 4 4 4 5 4 5 26 

4 4 3 4 4 4 23 4 4 4 4 3 4 23 4 4 4 4 4 4 24 

4 4 4 4 5 4 25 5 5 4 4 4 5 27 4 5 4 4 5 5 27 

4 4 3 4 4 3 22 4 4 5 4 4 4 25 4 3 3 4 4 4 22 



8 
 

 
 

4 3 3 4 4 3 21 4 4 4 5 4 4 25 4 3 4 4 4 3 22 

5 5 5 4 5 4 28 4 5 4 4 4 4 25 5 4 5 5 5 5 29 

4 4 4 4 4 4 24 4 4 4 4 5 4 25 4 4 4 4 4 4 24 

5 4 4 5 4 4 26 4 5 5 4 4 5 27 4 4 4 5 5 4 26 

4 3 4 4 4 5 24 4 5 4 5 5 5 28 5 5 5 5 5 5 30 

2 3 3 2 2 3 15 3 2 2 2 2 2 13 2 3 3 2 2 3 15 

4 4 5 4 5 4 26 5 4 4 5 5 4 27 4 4 5 4 4 4 25 

4 5 4 4 5 5 27 5 4 4 4 4 4 25 4 4 5 4 4 4 25 

4 4 4 4 4 4 24 4 4 4 4 4 4 24 5 4 4 5 4 4 26 

4 4 3 4 4 4 23 4 4 4 4 4 4 24 4 4 4 5 4 4 25 

4 4 4 4 4 4 24 4 4 4 4 4 4 24 4 4 4 4 4 4 24 

5 5 5 5 5 4 29 5 5 5 5 5 5 30 5 4 5 5 5 5 29 

4 4 3 4 4 4 23 3 4 4 4 3 4 22 4 4 3 4 4 4 23 

3 3 4 4 3 4 21 4 4 3 3 4 4 22 4 3 4 4 4 4 23 

4 4 4 4 4 4 24 4 4 4 4 4 4 24 4 4 3 4 3 3 21 

3 3 3 3 3 3 18 3 4 3 3 3 3 19 4 5 4 4 5 4 26 

4 4 4 3 4 4 23 4 4 4 4 4 3 23 4 4 4 3 4 4 23 

4 3 3 4 4 4 22 4 3 4 3 3 4 21 4 4 4 3 4 3 22 

5 4 4 4 4 5 26 5 5 5 4 4 4 27 4 5 5 5 5 4 28 

4 4 3 4 4 4 23 4 4 4 4 3 4 23 4 4 4 4 4 4 24 

5 4 4 5 5 5 28 5 5 5 4 4 5 28 5 5 5 5 5 4 29 

4 4 4 5 5 5 27 4 4 4 4 4 5 25 4 4 4 4 4 4 24 

4 4 4 4 4 3 23 4 4 4 4 4 4 24 4 3 4 4 4 4 23 

4 4 4 4 4 4 24 4 4 4 4 4 4 24 4 4 4 4 4 4 24 

3 3 4 4 3 3 20 4 4 3 3 4 4 22 3 3 4 4 3 3 20 

4 4 4 3 4 3 22 4 4 4 4 4 3 23 4 3 4 4 4 4 23 

3 3 3 3 3 2 17 3 3 3 3 3 3 18 3 3 2 3 3 3 17 

4 4 4 5 5 5 27 5 5 4 4 4 5 27 5 5 5 5 4 4 28 

5 4 4 4 4 4 25 4 5 5 4 4 4 26 4 4 4 4 4 4 24 

4 4 5 5 5 5 28 4 4 4 4 5 5 26 5 5 4 4 4 4 26 

4 5 4 4 4 4 25 5 4 4 5 4 4 26 4 4 5 4 4 5 26 

4 3 3 3 4 4 21 3 3 4 3 3 3 19 3 4 3 3 3 3 19 

3 3 3 3 3 3 18 3 3 3 3 3 3 18 3 3 3 3 3 3 18 

2 3 3 2 2 2 14 2 3 2 3 3 2 15 2 2 2 3 2 3 14 

4 4 5 4 4 4 25 3 3 4 4 4 4 22 4 4 4 5 4 4 25 

4 4 4 5 5 4 26 4 4 4 4 4 5 25 5 4 5 5 4 4 27 

5 5 5 4 4 5 28 4 4 5 5 5 4 27 4 5 4 4 5 5 27 

4 5 4 4 5 4 26 4 5 4 5 4 4 26 4 4 4 4 3 4 23 
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5 4 4 4 4 4 25 4 4 5 4 4 4 25 3 4 4 4 4 4 23 

5 4 4 5 5 4 27 5 5 5 4 4 5 28 5 4 5 5 5 4 28 

4 5 5 5 5 4 28 4 5 4 5 5 5 28 4 4 4 4 4 5 25 

4 4 5 4 4 5 26 4 4 4 4 5 4 25 4 5 4 4 4 4 25 

4 4 4 5 5 4 26 4 4 4 4 4 5 25 5 4 4 5 4 4 26 

4 5 4 4 4 4 25 4 4 4 4 4 4 24 4 4 4 3 4 5 24 

4 4 4 3 3 3 21 4 4 4 4 4 3 23 3 3 4 4 4 4 22 

4 4 4 4 4 4 24 4 5 4 4 4 4 25 4 4 4 4 4 4 24 

4 5 4 4 4 4 25 4 4 4 5 4 4 25 3 4 3 4 4 4 22 

4 5 5 4 4 4 26 4 4 4 5 5 4 26 4 4 4 4 4 5 25 

4 4 5 4 4 5 26 5 4 4 4 5 4 26 4 4 4 4 3 3 22 

4 4 4 3 3 4 22 4 4 4 4 4 3 23 4 3 4 3 4 4 22 

4 4 4 4 4 4 24 3 4 3 3 3 3 19 3 3 3 3 3 3 18 

5 4 5 4 4 4 26 5 5 5 4 5 4 28 4 4 5 5 5 4 27 

5 5 4 4 4 5 27 4 4 5 5 4 4 26 4 5 4 4 4 4 25 

4 5 4 4 4 4 25 5 5 4 5 4 4 27 4 4 5 5 4 5 27 

5 5 4 4 4 4 26 4 4 5 5 4 4 26 4 4 4 4 5 5 26 

5 4 4 4 4 4 25 5 4 5 4 4 4 26 4 3 4 4 4 4 23 

4 4 4 4 4 4 24 4 5 4 4 4 4 25 4 4 4 5 4 4 25 

4 4 4 5 5 5 27 5 5 4 4 4 5 27 5 5 5 5 4 4 28 

4 4 4 4 4 4 24 4 4 4 4 4 4 24 4 4 4 4 4 5 25 

5 5 5 4 5 4 28 4 4 5 5 5 4 27 5 4 4 4 5 5 27 

4 4 5 5 5 5 28 5 4 4 4 5 5 27 5 5 5 4 4 4 27 

4 4 4 4 4 4 24 4 4 4 4 4 4 24 4 4 4 4 4 4 24 

5 4 5 4 4 4 26 4 5 4 4 4 4 25 4 4 4 5 4 4 25 

4 4 3 4 3 4 22 3 4 4 4 4 4 23 4 4 3 4 4 4 23 

4 4 4 5 4 4 25 4 4 4 4 4 4 24 4 4 4 5 4 4 25 

5 5 4 4 4 4 26 4 4 4 4 4 4 24 4 4 4 4 4 4 24 

4 4 4 4 5 4 25 4 5 4 4 4 4 25 5 4 4 5 4 4 26 

4 4 4 4 4 4 24 4 4 4 4 4 4 24 4 4 4 4 4 4 24 

4 5 4 4 4 4 25 4 4 4 5 4 4 25 5 5 4 4 4 5 27 

4 4 5 4 5 5 27 4 4 4 4 5 4 25 4 4 4 4 4 4 24 

4 4 4 4 4 5 25 4 4 4 4 4 4 24 4 5 4 4 4 4 25 

4 4 4 3 4 3 22 4 4 4 4 4 3 23 4 3 4 4 4 4 23 

4 3 4 4 4 4 23 4 3 4 4 4 3 22 4 4 4 3 4 4 23 

4 4 4 4 3 4 23 3 4 4 4 4 3 22 4 4 3 4 4 4 23 

4 4 4 4 4 4 24 4 5 4 4 4 4 25 4 4 4 5 4 4 25 

4 5 5 4 4 3 25 4 4 4 3 3 4 22 4 3 4 4 4 3 22 
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4 4 4 3 3 3 21 4 4 4 4 4 3 23 4 3 4 4 4 4 23 

4 5 4 4 5 4 26 4 5 4 4 4 4 25 4 4 4 5 4 4 25 

4 4 4 5 4 5 26 4 4 4 4 4 4 24 4 4 4 4 4 4 24 

4 4 4 4 4 4 24 4 4 4 4 4 4 24 4 4 4 4 4 4 24 

4 4 4 4 5 5 26 5 4 5 4 4 4 26 5 5 5 4 4 4 27 

2 3 2 2 2 2 13 3 2 2 3 2 2 14 2 2 3 2 2 3 14 

5 5 5 4 5 4 28 5 5 5 5 5 4 29 5 4 5 5 5 5 29 

4 4 3 3 3 3 20 4 4 4 4 3 3 22 3 3 4 4 4 4 22 

4 4 4 4 4 4 24 4 3 4 4 4 4 23 4 4 4 3 4 4 23 

4 4 4 4 4 4 24 4 4 4 4 4 4 24 4 4 4 4 4 5 25 

5 4 5 4 5 5 28 4 5 5 4 5 4 27 5 5 4 5 5 4 28 

4 4 4 5 5 4 26 4 4 4 4 4 5 25 5 4 5 5 4 4 27 

4 4 4 3 5 4 24 4 5 4 4 4 3 24 5 4 4 5 4 4 26 

4 4 5 4 5 4 26 4 5 4 4 5 4 26 5 4 4 5 4 4 26 

4 3 4 3 4 4 22 4 4 4 3 4 3 22 4 4 4 4 4 5 25 

5 5 4 4 5 4 27 4 4 5 5 4 4 26 5 4 4 4 5 5 27 

4 4 4 4 3 3 22 4 4 5 4 4 4 25 3 3 4 4 5 4 23 

4 5 4 4 4 5 26 4 4 4 5 4 5 26 4 3 4 4 4 5 24 

4 5 4 4 4 5 26 5 4 4 5 4 4 26 4 5 5 4 4 5 27 

4 4 4 4 4 4 24 4 4 3 4 4 4 23 4 3 4 4 3 4 22 

5 5 5 5 5 5 30 5 5 5 5 5 5 30 5 5 5 5 5 5 30 

4 4 5 4 4 5 26 5 5 4 5 5 4 28 4 5 5 4 4 5 27 

2 3 3 2 2 2 14 2 3 2 3 3 2 15 2 2 2 2 2 3 13 

4 3 3 4 3 4 21 3 3 3 4 3 4 20 3 3 3 3 4 4 20 

5 4 4 5 5 4 27 5 5 4 4 4 5 27 5 4 5 5 4 5 28 

5 5 5 4 4 5 28 4 4 5 5 5 4 27 4 5 4 4 5 5 27 

4 5 4 4 5 4 26 4 5 4 5 4 4 26 5 4 5 5 4 5 28 

5 4 4 4 4 4 25 4 4 5 4 4 4 25 4 4 4 4 5 4 25 

5 4 4 5 5 4 27 5 5 5 4 4 5 28 5 4 5 5 5 5 29 

4 5 5 5 5 4 28 4 5 4 5 5 5 28 5 5 4 5 4 5 28 

4 4 5 4 4 5 26 4 4 4 4 5 5 26 4 5 4 4 4 4 25 

4 4 4 5 5 4 26 4 4 5 4 4 5 26 5 4 4 4 4 4 25 

4 5 4 4 4 4 25 4 3 4 5 4 4 24 4 4 4 3 4 5 24 

4 4 4 3 3 3 21 4 4 4 3 3 3 21 3 3 4 3 4 4 21 

4 4 4 4 4 4 24 4 5 4 4 4 4 25 4 4 4 5 4 4 25 

4 5 4 4 4 4 25 4 4 4 5 4 4 25 4 4 4 4 4 5 25 

4 5 5 4 4 4 26 4 4 4 5 5 4 26 4 4 4 4 4 5 25 

4 4 5 4 4 5 26 5 4 4 4 5 4 26 4 5 5 4 4 4 26 
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4 4 4 3 4 5 24 4 4 4 4 4 3 23 4 5 4 4 4 4 25 

4 4 4 3 4 5 24 5 4 4 4 4 3 24 4 5 5 4 4 4 26 

5 4 5 4 4 4 26 5 5 5 4 5 4 28 4 4 5 5 5 4 27 

5 5 4 4 4 5 27 4 4 5 5 4 4 26 4 5 4 4 5 5 27 

4 5 4 4 4 4 25 5 5 4 5 4 4 27 4 4 5 5 4 5 27 

5 5 4 4 4 4 26 4 4 5 5 4 4 26 4 4 4 4 5 5 26 

5 4 4 4 4 4 25 5 4 5 4 4 4 26 4 4 5 4 5 4 26 

4 4 4 4 4 4 24 4 5 4 4 4 4 25 4 4 4 5 4 4 25 

4 4 4 5 5 5 27 5 5 4 4 4 5 27 5 5 5 5 4 4 28 

4 4 4 4 4 3 23 4 4 4 4 4 4 24 4 3 4 4 4 4 23 

5 5 5 4 5 4 28 4 4 5 5 5 4 27 5 4 4 4 5 5 27 

4 4 5 5 5 5 28 5 4 4 4 5 5 27 5 5 5 4 4 4 27 

4 4 5 5 5 4 27 5 4 4 5 4 5 27 4 5 4 4 5 4 26 

 

TINGKAT 

PEMAHAMA

N 

TOTA

L 

PENERAPAN E-

FILLING 

TOTA

L 

KEPATUHAN 

WAJIB PAJAK 

TOTA

L 

1 2 3 4 1 2 3 4 5 6 7 1 2 3 4 5 6 

4 4 4 4 16 4 4 4 5 4 4 4 29 4 5 4 4 4 5 26 

5 4 4 4 17 4 4 5 4 5 4 4 30 4 4 4 5 5 4 26 

4 4 5 4 17 4 4 4 5 4 4 5 30 5 5 5 4 4 5 28 

3 3 3 2 11 3 4 3 4 4 4 3 25 4 4 3 3 3 4 21 

4 4 3 4 15 3 3 4 4 4 3 3 24 4 5 4 4 4 5 26 

4 4 4 4 16 5 5 4 4 5 4 4 31 4 5 4 4 5 5 27 

4 3 4 3 14 4 4 4 4 4 4 4 28 4 4 4 4 4 4 24 

4 4 4 4 16 4 4 4 4 4 4 4 28 5 4 4 4 5 4 26 

4 4 4 4 16 5 4 4 5 4 4 4 30 5 4 5 4 5 4 27 

5 5 4 4 18 4 3 5 5 5 5 4 31 4 4 4 4 4 4 24 

3 3 3 3 12 4 4 4 3 4 4 4 27 4 4 3 4 4 4 23 

5 4 4 4 17 4 4 5 5 5 4 4 31 4 4 4 4 4 4 24 

4 3 4 3 14 4 4 4 4 5 4 5 30 5 4 4 4 4 4 25 

4 4 5 4 17 4 4 4 4 4 4 4 28 4 4 3 4 4 4 23 

5 4 4 4 17 5 4 4 4 5 4 4 30 5 4 4 5 5 4 27 

4 3 4 4 15 4 4 4 4 4 5 5 30 5 4 4 5 4 4 26 

3 3 3 3 12 4 4 5 4 4 4 4 29 4 4 4 4 4 4 24 

4 5 5 4 18 5 5 4 4 5 4 4 31 5 4 5 5 5 4 28 

3 3 4 4 14 4 4 4 4 4 3 4 27 4 4 4 4 4 4 24 
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4 4 4 4 16 4 5 4 5 4 5 5 32 5 5 4 5 4 5 28 

3 3 3 3 12 4 3 3 3 3 4 3 23 3 3 3 4 4 3 20 

3 4 3 4 14 4 4 5 4 5 4 4 30 4 5 4 5 5 5 28 

5 4 4 4 17 4 5 5 4 5 4 4 31 4 5 4 4 4 5 26 

4 3 4 3 14 4 4 4 4 4 3 4 27 4 4 4 4 3 4 23 

3 4 4 3 14 3 4 4 3 3 4 4 25 5 4 4 4 5 4 26 

4 4 5 4 17 4 5 4 4 4 4 5 30 4 4 4 3 4 4 23 

3 2 2 3 10 3 2 2 3 3 2 2 17 2 3 3 2 2 3 15 

4 4 4 3 15 4 3 4 4 4 4 4 27 5 4 4 4 4 4 25 

4 5 4 4 17 4 4 5 5 4 5 4 31 4 4 4 5 5 4 26 

5 5 5 5 20 5 5 4 5 5 5 5 34 5 4 4 5 5 4 27 

3 4 4 4 15 4 4 4 4 3 4 4 27 4 4 4 4 4 4 24 

4 4 4 3 15 4 4 3 3 4 4 4 26 4 5 4 5 5 5 28 

3 3 4 3 13 3 4 4 4 3 3 4 25 5 4 4 5 4 4 26 

3 4 4 3 14 4 4 4 3 3 4 4 26 5 4 4 4 4 4 25 

5 4 5 4 18 5 5 5 5 5 4 5 34 4 4 4 5 5 4 26 

4 4 4 4 16 4 4 4 4 4 4 4 28 5 4 4 4 5 4 26 

4 5 4 4 17 4 5 5 4 4 5 4 31 4 5 4 4 5 5 27 

4 4 4 5 17 4 5 4 3 4 4 4 28 5 5 4 5 5 5 29 

3 2 2 3 10 3 2 2 3 3 2 2 17 2 2 3 3 2 2 14 

5 4 4 4 17 5 4 4 4 5 4 4 30 5 5 4 4 5 5 28 

4 4 5 5 18 5 5 4 5 4 4 5 32 5 4 4 4 5 4 26 

4 5 5 4 18 4 5 4 4 4 5 5 31 4 4 4 4 5 4 25 

3 4 4 4 15 4 5 4 4 3 4 4 28 5 4 4 4 5 4 26 

4 4 4 4 16 4 4 4 4 4 4 4 28 5 4 4 4 4 4 25 

5 5 5 4 19 5 5 5 5 5 5 5 35 5 5 4 5 5 5 29 

3 4 4 4 15 3 4 4 4 3 4 4 26 4 4 4 4 4 4 24 

4 4 3 4 15 4 4 3 3 4 4 3 25 4 4 4 4 4 4 24 

4 4 4 4 16 4 4 4 4 4 4 4 28 4 3 4 4 4 3 22 

3 3 3 3 12 3 4 3 3 3 3 3 22 4 4 3 4 4 4 23 

4 3 4 4 15 4 4 4 4 4 3 4 27 4 4 4 4 4 4 24 

3 4 3 4 14 4 3 4 3 3 4 4 25 4 4 3 4 4 4 23 

4 4 4 5 17 5 5 5 4 4 4 4 31 5 5 4 4 4 5 27 

3 3 4 4 14 4 4 4 4 3 3 4 26 4 4 5 5 4 4 26 

4 5 5 5 19 5 5 5 4 4 5 5 33 5 5 5 5 5 5 30 

4 5 5 5 19 4 4 4 4 4 5 5 30 4 4 4 5 5 4 26 

4 4 4 3 15 4 4 4 4 4 4 4 28 4 5 4 4 4 5 26 

4 4 4 4 16 4 4 4 4 4 4 4 28 5 4 4 4 4 4 25 
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3 3 2 3 11 4 4 3 3 4 4 3 25 3 3 4 4 4 3 21 

4 3 4 3 14 5 4 4 4 4 5 5 31 4 4 4 4 4 4 24 

3 3 3 3 12 3 3 3 2 3 3 3 20 3 3 3 3 3 3 18 

4 5 5 5 19 5 5 4 4 4 5 5 32 4 4 5 5 5 4 27 

4 4 4 4 16 4 5 5 4 4 4 4 30 5 4 4 4 4 4 25 

5 5 5 5 20 4 4 4 4 5 5 5 31 4 5 4 5 4 5 27 

4 4 4 4 16 5 4 4 5 4 4 4 30 4 5 5 4 4 5 27 

3 3 4 4 14 3 3 4 3 3 3 4 23 4 3 3 3 4 3 20 

3 2 3 3 11 3 3 3 3 3 3 3 21 3 3 3 3 3 3 18 

3 2 2 2 9 2 3 2 3 3 2 2 17 2 2 3 3 2 2 14 

4 4 3 3 14 3 3 4 4 4 4 3 25 4 4 4 5 5 4 26 

4 5 5 4 18 5 5 4 4 4 5 5 32 5 4 4 4 5 4 26 

5 4 4 5 18 4 4 5 5 5 4 4 31 5 5 4 5 4 5 28 

4 4 5 4 17 4 5 4 5 4 4 5 31 4 4 4 4 4 4 24 

4 4 4 4 16 4 4 5 4 4 4 4 29 4 4 4 4 4 4 24 

4 5 5 4 18 5 5 5 4 4 5 5 33 5 5 5 5 4 5 29 

5 5 5 4 19 4 5 4 5 5 5 5 33 5 4 4 5 4 4 26 

5 4 4 5 18 4 4 4 4 5 4 4 29 4 4 4 5 5 4 26 

4 5 5 4 18 4 4 4 4 4 5 5 30 5 4 4 5 5 4 27 

4 4 4 4 16 4 3 4 5 4 4 4 28 4 4 4 4 5 4 25 

4 3 3 3 13 4 4 4 4 4 3 3 26 4 4 4 3 4 4 23 

4 4 4 4 16 4 5 4 4 4 4 4 29 5 4 4 4 4 4 25 

4 4 4 4 16 4 4 4 5 4 4 4 29 4 4 4 3 4 4 23 

3 4 3 4 14 4 4 4 5 5 4 4 30 4 4 4 4 4 4 24 

3 4 3 3 13 5 4 4 4 5 4 4 30 4 4 3 4 4 4 23 

4 3 3 3 13 4 4 4 4 4 3 4 27 4 4 3 4 4 4 23 

3 3 2 2 10 5 4 4 4 4 3 4 28 4 3 3 3 4 3 20 

5 4 4 4 17 5 5 5 4 5 4 4 32 5 5 4 4 5 5 28 

4 4 4 5 17 4 4 5 5 4 4 4 30 4 5 4 4 4 5 26 

4 4 4 4 16 5 5 4 5 4 4 4 31 5 5 4 4 5 5 28 

4 4 4 4 16 4 4 5 5 4 4 4 30 4 5 4 4 5 5 27 

3 4 3 4 14 5 4 5 4 4 4 4 30 4 4 4 4 4 4 24 

4 4 4 4 16 4 5 4 4 4 4 4 29 4 4 4 5 5 4 26 

4 5 5 5 19 5 5 4 4 4 5 5 32 5 4 5 5 5 4 28 

4 5 4 4 17 4 4 4 4 4 4 4 28 5 4 5 5 5 4 28 

5 5 5 5 20 4 4 5 5 5 4 5 32 5 5 5 5 5 5 30 

4 4 4 4 16 5 4 4 4 5 5 5 32 4 5 4 4 4 5 26 

4 3 3 4 14 4 4 4 4 4 4 4 28 4 4 4 4 4 4 24 
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4 4 4 4 16 4 5 4 4 4 4 4 29 5 5 4 4 4 5 27 

3 4 3 3 13 3 4 4 4 4 4 4 27 4 4 4 3 4 4 23 

4 3 4 4 15 4 5 4 4 4 3 4 28 4 4 4 5 5 4 26 

4 4 4 4 16 4 4 4 4 4 4 4 28 4 5 4 4 5 5 27 

4 4 5 4 17 4 5 4 4 4 4 5 30 5 5 4 4 4 5 27 

4 4 4 4 16 4 4 4 4 4 4 4 28 4 5 4 4 4 5 26 

4 4 5 4 17 4 4 4 5 4 4 5 30 4 4 4 5 5 4 26 

5 4 4 4 17 4 4 4 4 5 4 4 29 5 5 4 4 5 5 28 

4 4 4 5 17 4 4 4 4 4 4 4 28 4 4 5 5 5 4 27 

3 3 3 3 12 4 4 4 4 4 3 4 27 4 4 3 3 4 4 22 

4 3 3 3 13 4 3 4 4 4 3 4 26 4 4 4 3 4 4 23 

4 3 4 4 15 3 4 4 4 4 3 4 26 4 4 4 4 4 4 24 

3 4 3 4 14 4 5 4 4 4 4 4 29 4 4 4 4 5 4 25 

3 4 4 3 14 4 4 4 5 5 5 4 31 4 5 4 4 4 5 26 

4 3 4 3 14 4 4 4 4 4 3 4 27 4 4 3 3 4 4 22 

4 4 4 4 16 4 5 4 4 4 4 4 29 5 5 4 4 4 5 27 

4 4 4 4 16 4 4 4 4 4 4 4 28 4 5 4 4 5 5 27 

3 4 3 4 14 4 4 4 4 4 4 4 28 4 4 4 4 4 4 24 

4 4 5 5 18 5 4 4 4 4 4 5 30 4 5 5 5 4 5 28 

2 2 2 2 8 3 2 2 3 2 2 2 16 2 2 2 2 3 2 13 

5 4 5 4 18 5 5 5 5 5 4 5 34 5 5 5 4 5 5 29 

3 3 3 3 12 4 4 4 4 3 3 3 25 4 4 3 3 4 4 22 

4 3 4 3 14 4 5 4 4 4 4 4 29 4 4 4 4 5 4 25 

4 4 4 4 16 4 4 4 5 4 4 4 29 4 4 5 5 5 4 27 

5 4 4 5 18 4 5 5 4 5 4 5 32 5 5 4 4 5 5 28 

4 4 4 4 16 5 5 4 4 4 5 5 32 5 4 4 5 4 4 26 

4 3 4 4 15 4 5 4 4 4 4 4 29 4 4 4 4 5 4 25 

5 4 5 4 18 4 5 4 4 5 4 5 31 5 5 4 4 4 5 27 

3 3 4 3 13 4 4 4 5 4 4 4 29 4 4 4 3 4 4 23 

4 4 5 4 17 4 4 5 5 4 4 5 31 5 4 4 5 5 4 27 

4 3 3 3 13 4 4 4 4 4 4 4 28 4 4 3 4 4 4 23 

4 5 4 4 17 4 4 4 5 4 4 4 29 5 5 4 4 4 5 27 

4 4 4 3 15 5 4 4 5 4 4 4 30 4 5 4 4 4 5 26 

5 4 5 4 18 4 4 5 4 5 4 4 30 5 4 5 5 5 4 28 

5 5 5 5 20 5 5 5 5 5 5 5 35 5 5 5 5 5 5 30 

5 4 4 5 18 5 5 4 4 5 4 4 31 4 5 5 4 4 5 27 

3 2 2 2 9 2 3 2 3 3 2 2 17 2 2 3 3 2 2 14 

4 4 3 3 14 3 3 4 4 4 4 3 25 4 4 4 5 5 4 26 
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4 4 4 4 16 5 5 4 4 4 5 5 32 5 4 4 5 5 4 27 

5 5 4 5 19 4 4 5 5 5 5 5 33 5 5 4 5 5 5 29 

4 4 3 4 15 4 4 4 4 4 4 4 28 4 4 5 4 4 4 25 

3 3 4 4 14 4 4 4 4 4 4 4 28 4 4 4 4 4 4 24 

4 5 5 4 18 5 5 5 4 4 5 5 33 5 5 5 5 4 5 29 

4 4 4 4 16 4 4 4 5 4 4 4 29 5 4 4 5 4 4 26 

4 4 4 3 15 4 4 4 4 5 4 4 29 4 4 4 5 5 4 26 

4 5 5 4 18 4 4 4 4 4 5 5 30 5 4 4 5 5 4 27 

4 4 4 4 16 4 3 4 5 4 4 4 28 4 4 4 4 5 4 25 

4 3 3 3 13 4 4 4 4 4 3 3 26 4 4 4 3 4 4 23 

3 4 4 3 14 4 4 4 4 4 4 4 28 4 4 4 4 4 4 24 

4 4 4 4 16 4 4 4 5 4 4 4 29 4 5 4 5 4 5 27 

4 4 4 4 16 4 4 4 5 5 4 4 30 4 5 4 5 4 4 26 

4 3 4 4 15 5 4 4 4 5 4 4 30 4 4 5 4 4 4 25 

4 4 4 4 16 4 4 4 4 4 5 4 29 4 4 5 4 4 4 25 

4 3 4 5 16 4 4 3 3 3 3 3 23 4 4 4 3 4 3 22 

5 4 4 4 17 5 5 5 4 5 4 4 32 5 5 4 4 5 5 28 

4 4 4 4 16 4 4 5 5 4 4 4 30 4 5 4 4 4 5 26 

4 4 4 4 16 5 5 4 5 5 5 5 34 5 5 5 4 5 5 29 

4 4 4 4 16 4 4 5 5 4 5 5 32 4 5 4 4 5 5 27 

4 4 4 4 16 5 4 5 4 4 4 4 30 4 4 4 5 4 4 25 

4 4 4 4 16 4 5 4 4 4 4 5 30 4 4 4 5 5 4 26 

4 5 5 5 19 5 5 4 4 4 5 5 32 5 4 5 5 5 4 28 

4 4 4 3 15 4 5 5 5 5 4 4 32 5 4 5 5 5 4 28 

5 4 5 4 18 5 4 5 5 5 5 5 34 5 5 5 5 5 5 30 

5 5 5 5 20 5 4 4 4 5 5 5 32 4 5 4 5 4 5 27 

4 4 5 4 17 4 4 4 4 5 5 4 30 4 5 4 4 4 4 25 
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Lampiran 3. Karakteristik Responden 

Usia 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

20-30 

Tahun 

33 20.6 20.6 20.6 

31-40 

Tahun 

69 43.1 43.1 63.8 

> 40 Tahun 58 36.3 36.3 100.0 

Total 160 100.0 100.0  

Jenis Kelamin 

 Frequenc

y 

Percent Valid 

Percent 

Cumulative 

Percent 

Valid 

Laki-Laki 105 65.6 65.6 65.6 

Perempuan 55 34.4 34.4 100.0 

Total 160 100.0 100.0  

 

Lampiran 4. Uji Validitas Instrumen Penelitian 

Correlations 

  X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1 

X1.1 Pearson 

Correlation 
1 .533

**
 .479

**
 .542

**
 .544

**
 .486

**
 .780

**
 

Sig. (2-

tailed) 
  .000 .000 .000 .000 .000 .000 

N 160 160 160 160 160 160 160 

X1.2 Pearson 

Correlation 
.533

**
 1 .449

**
 .393

**
 .443

**
 .337

**
 .681

**
 

Sig. (2-

tailed) 
.000   .000 .000 .000 .000 .000 

N 160 160 160 160 160 160 160 

X1.3 Pearson 

Correlation 
.479

**
 .449

**
 1 .414

**
 .527

**
 .445

**
 .720

**
 

Sig. (2-

tailed) 
.000 .000   .000 .000 .000 .000 

N 160 160 160 160 160 160 160 
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X1.4 Pearson 

Correlation 
.542

**
 .393

**
 .414

**
 1 .681

**
 .556

**
 .793

**
 

Sig. (2-

tailed) 
.000 .000 .000   .000 .000 .000 

N 160 160 160 160 160 160 160 

X1.5 Pearson 

Correlation 
.544

**
 .443

**
 .527

**
 .681

**
 1 .562

**
 .833

**
 

Sig. (2-

tailed) 
.000 .000 .000 .000   .000 .000 

N 160 160 160 160 160 160 160 

X1.6 Pearson 

Correlation 
.486

**
 .337

**
 .445

**
 .556

**
 .562

**
 1 .750

**
 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000   .000 

N 160 160 160 160 160 160 160 

X1 Pearson 

Correlation 
.780

**
 .681

**
 .720

**
 .793

**
 .833

**
 .750

**
 1 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000   

N 160 160 160 160 160 160 160 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Correlations 

  X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2 

X2.1 Pearson 

Correlation 
1 .534

**
 .476

**
 .388

**
 .509

**
 .541

**
 .752

**
 

Sig. (2-

tailed) 
  .000 .000 .000 .000 .000 .000 

N 160 160 160 160 160 160 160 

X2.2 Pearson 

Correlation 
.534

**
 1 .487

**
 .361

**
 .490

**
 .494

**
 .743

**
 

Sig. (2-

tailed) 
.000   .000 .000 .000 .000 .000 

N 160 160 160 160 160 160 160 

X2.3 Pearson 

Correlation 
.476

**
 .487

**
 1 .540

**
 .524

**
 .475

**
 .769

**
 

Sig. (2-

tailed) 
.000 .000   .000 .000 .000 .000 

N 160 160 160 160 160 160 160 

X2.4 Pearson .388
**

 .361
**

 .540
**

 1 .573
**

 .462
**

 .727
**
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Correlation 

Sig. (2-

tailed) 
.000 .000 .000   .000 .000 .000 

N 160 160 160 160 160 160 160 

X2.5 Pearson 

Correlation 
.509

**
 .490

**
 .524

**
 .573

**
 1 .511

**
 .790

**
 

Sig. (2-

tailed) 
.000 .000 .000 .000   .000 .000 

N 160 160 160 160 160 160 160 

X2.6 Pearson 

Correlation 
.541

**
 .494

**
 .475

**
 .462

**
 .511

**
 1 .771

**
 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000   .000 

N 160 160 160 160 160 160 160 

X2 Pearson 

Correlation 
.752

**
 .743

**
 .769

**
 .727

**
 .790

**
 .771

**
 1 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000   

N 160 160 160 160 160 160 160 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Correlations 

  X3.1 X3.2 X3.3 X3.4 X3.5 X3.6 X3 

X3.1 Pearson 

Correlation 
1 .566

**
 .624

**
 .652

**
 .562

**
 .479

**
 .845

**
 

Sig. (2-

tailed) 
  .000 .000 .000 .000 .000 .000 

N 160 160 160 160 160 160 160 

X3.2 Pearson 

Correlation 
.566

**
 1 .530

**
 .428

**
 .492

**
 .405

**
 .744

**
 

Sig. (2-

tailed) 
.000   .000 .000 .000 .000 .000 

N 160 160 160 160 160 160 160 

X3.3 Pearson 

Correlation 
.624

**
 .530

**
 1 .555

**
 .507

**
 .415

**
 .784

**
 

Sig. (2-

tailed) 
.000 .000   .000 .000 .000 .000 

N 160 160 160 160 160 160 160 

X3.4 Pearson 

Correlation 
.652

**
 .428

**
 .555

**
 1 .511

**
 .349

**
 .766

**
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Sig. (2-

tailed) 
.000 .000 .000   .000 .000 .000 

N 160 160 160 160 160 160 160 

X3.5 Pearson 

Correlation 
.562

**
 .492

**
 .507

**
 .511

**
 1 .597

**
 .790

**
 

Sig. (2-

tailed) 
.000 .000 .000 .000   .000 .000 

N 160 160 160 160 160 160 160 

X3.6 Pearson 

Correlation 
.479

**
 .405

**
 .415

**
 .349

**
 .597

**
 1 .691

**
 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000   .000 

N 160 160 160 160 160 160 160 

X3 Pearson 

Correlation 
.845

**
 .744

**
 .784

**
 .766

**
 .790

**
 .691

**
 1 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000   

N 160 160 160 160 160 160 160 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Correlations 

  X4.1 X4.2 X4.3 X4.4 X4 

X4.1 Pearson 

Correlation 
1 .514

**
 .581

**
 .556

**
 .781

**
 

Sig. (2-

tailed) 
  .000 .000 .000 .000 

N 160 160 160 160 160 

X4.2 Pearson 

Correlation 
.514

**
 1 .680

**
 .631

**
 .850

**
 

Sig. (2-

tailed) 
.000   .000 .000 .000 

N 160 160 160 160 160 

X4.3 Pearson 

Correlation 
.581

**
 .680

**
 1 .627

**
 .872

**
 

Sig. (2-

tailed) 
.000 .000   .000 .000 

N 160 160 160 160 160 

X4.4 Pearson 

Correlation 
.556

**
 .631

**
 .627

**
 1 .841

**
 

Sig. (2- .000 .000 .000   .000 
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tailed) 

N 160 160 160 160 160 

X4 Pearson 

Correlation 
.781

**
 .850

**
 .872

**
 .841

**
 1 

Sig. (2-

tailed) 
.000 .000 .000 .000   

N 160 160 160 160 160 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Correlations 

  X5.1 X5.2 X5.3 X5.4 X5.5 X5.6 X5.7 X5 

X5.1 Pearson 

Correlation 
1 .562

**
 .482

**
 .377

**
 .511

**
 .552

**
 .600

**
 .765

**
 

Sig. (2-

tailed) 
  .000 .000 .000 .000 .000 .000 .000 

N 160 160 160 160 160 160 160 160 

X5.2 Pearson 

Correlation 
.562

**
 1 .470

**
 .290

**
 .402

**
 .499

**
 .618

**
 .726

**
 

Sig. (2-

tailed) 
.000   .000 .000 .000 .000 .000 .000 

N 160 160 160 160 160 160 160 160 

X5.3 Pearson 

Correlation 
.482

**
 .470

**
 1 .559

**
 .543

**
 .516

**
 .582

**
 .776

**
 

Sig. (2-

tailed) 
.000 .000   .000 .000 .000 .000 .000 

N 160 160 160 160 160 160 160 160 

X5.4 Pearson 

Correlation 
.377

**
 .290

**
 .559

**
 1 .504

**
 .415

**
 .489

**
 .676

**
 

Sig. (2-

tailed) 
.000 .000 .000   .000 .000 .000 .000 

N 160 160 160 160 160 160 160 160 

X5.5 Pearson 

Correlation 
.511

**
 .402

**
 .543

**
 .504

**
 1 .489

**
 .475

**
 .731

**
 

Sig. (2-

tailed) 
.000 .000 .000 .000   .000 .000 .000 

N 160 160 160 160 160 160 160 160 

X5.6 Pearson 

Correlation 
.552

**
 .499

**
 .516

**
 .415

**
 .489

**
 1 .740

**
 .798

**
 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000   .000 .000 
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N 160 160 160 160 160 160 160 160 

X5.7 Pearson 

Correlation 
.600

**
 .618

**
 .582

**
 .489

**
 .475

**
 .740

**
 1 .853

**
 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000   .000 

N 160 160 160 160 160 160 160 160 

X5 Pearson 

Correlation 
.765

**
 .726

**
 .776

**
 .676

**
 .731

**
 .798

**
 .853

**
 1 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000 .000   

N 160 160 160 160 160 160 160 160 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Correlations 

  Y.1 Y.2 Y.3 Y.4 Y.5 Y.6 Y 

Y.1 Pearson 

Correlation 
1 .558

**
 .508

**
 .506

**
 .589

**
 .569

**
 .800

**
 

Sig. (2-

tailed) 
  .000 .000 .000 .000 .000 .000 

N 160 160 160 160 160 160 160 

Y.2 Pearson 

Correlation 
.558

**
 1 .466

**
 .388

**
 .437

**
 .978

**
 .821

**
 

Sig. (2-

tailed) 
.000   .000 .000 .000 .000 .000 

N 160 160 160 160 160 160 160 

Y.3 Pearson 

Correlation 
.508

**
 .466

**
 1 .549

**
 .475

**
 .466

**
 .727

**
 

Sig. (2-

tailed) 
.000 .000   .000 .000 .000 .000 

N 160 160 160 160 160 160 160 

Y.4 Pearson 

Correlation 
.506

**
 .388

**
 .549

**
 1 .591

**
 .395

**
 .737

**
 

Sig. (2-

tailed) 
.000 .000 .000   .000 .000 .000 

N 160 160 160 160 160 160 160 

Y.5 Pearson 

Correlation 
.589

**
 .437

**
 .475

**
 .591

**
 1 .449

**
 .760

**
 

Sig. (2-

tailed) 
.000 .000 .000 .000   .000 .000 

N 160 160 160 160 160 160 160 
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Y.6 Pearson 

Correlation 
.569

**
 .978

**
 .466

**
 .395

**
 .449

**
 1 .827

**
 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000   .000 

N 160 160 160 160 160 160 160 

Y Pearson 

Correlation 
.800

**
 .821

**
 .727

**
 .737

**
 .760

**
 .827

**
 1 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .000   

N 160 160 160 160 160 160 160 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

 

Lampiran 5. Uji Reliabilitas Instrumen Penelitian 

Sanksi Perpajakan : 

Case Processing Summary 

  N % 

Cases Valid 160 100.0 

Excluded
a
 0 0.0 

Total 160 100.0 

a. Listwise deletion based on all 

variables in the procedure. 

  

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.854 6 

 

Kesadaran Perpajakan : 

Case Processing Summary 

  N % 

Cases Valid 160 100.0 

Excluded
a
 0 0.0 
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Total 160 100.0 

a. Listwise deletion based on all 

variables in the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.852 6 

 

 

 

 

Pelayanan Fiskus : 

Case Processing Summary 

  N % 

Cases Valid 160 100.0 

Excluded
a
 0 0.0 

Total 160 100.0 

a. Listwise deletion based on all 

variables in the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.863 6 

 

Tingkat Pemahaman : 

Case Processing Summary 

  N % 

Cases Valid 160 100.0 

Excluded
a
 0 0.0 
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Total 160 100.0 

a. Listwise deletion based on all 

variables in the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.857 4 

 

 

 

 

 

Penerapan E-Filing : 

Case Processing Summary 

  N % 

Cases Valid 160 100.0 

Excluded
a
 0 0.0 

Total 160 100.0 

a. Listwise deletion based on all 

variables in the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.879 7 

 

Kepatuhan Wajib Pajak : 

Case Processing Summary 

  N % 
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Cases Valid 160 100.0 

Excluded
a
 0 0.0 

Total 160 100.0 

a. Listwise deletion based on all 

variables in the procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.870 6 

 

 

 

 

 

Lampiran 6. Uji Asumsi Klasik 

Uji Normalitas : 

One-Sample Kolmogorov-Smirnov Test 

 Unstandardiz

ed Residual 

N 160 

Normal Parameters
a,b

 

Mean .0000000 

Std. 

Deviation 

1.29224875 

Most Extreme 

Differences 

Absolute .053 

Positive .053 

Negative -.034 

Kolmogorov-Smirnov Z .665 

Asymp. Sig. (2-tailed) .769 

a. Test distribution is Normal. 

b. Calculated from data. 
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Uji Heteroskedastisitas : 

Coefficients
a
 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

1 

(Constant) 1.839 .541  3.402 .001 

Sanksi Perpajakan .006 .051 .022 .110 .912 

Kesadaran 

Perpajakan 

-.008 .049 -.030 -.158 .875 

Pelayanan Fiskus -.063 .040 -.251 -1.547 .124 

Tingkat Pemahaman .061 .048 .189 1.255 .212 

Penerapan E-Filling -.006 .040 -.025 -.138 .890 

a. Dependent Variable: ABS_RES 

 

 

 

Uji Multikolinearitas : 

Coefficients
a
 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 

(Constant) 1.733 .941  1.841 .068   

Sanksi Perpajakan .191 .089 .186 2.151 .033 .159 6.276 

Kesadaran Perpajakan .183 .085 .175 2.147 .033 .179 5.591 

Pelayanan Fiskus .282 .070 .283 4.008 .000 .239 4.179 

Tingkat Pemahaman .214 .084 .166 2.541 .012 .279 3.589 

Penerapan E-Filling .145 .070 .164 2.056 .041 .187 5.354 

a. Dependent Variable: Kepatuhan Wajib Pajak 
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Lampiran 7. Uji Regresi Linear Berganda 

Model Summary 

Mode

l 

R R Square Adjusted R 

Square 

Std. Error of 

the Estimate 

1 .903
a
 .816 .810 1.313 

a. Predictors: (Constant), Penerapan E-Filling, Pelayanan 

Fiskus, Tingkat Pemahaman, Kesadaran Perpajakan, 

Sanksi Perpajakan 

 

ANOVA
a
 

Model Sum of 

Squares 

df Mean 

Square 

F Sig. 

1 

Regression 1179.829 5 235.966 136.861 .000
b
 

Residual 265.515 154 1.724   

Total 1445.344 159    

a. Dependent Variable: Kepatuhan Wajib Pajak 

b. Predictors: (Constant), Penerapan E-Filling, Pelayanan Fiskus, Tingkat 

Pemahaman, Kesadaran Perpajakan, Sanksi Perpajakan 

 

 

Coefficients
a
 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

1 

(Constant) 1.733 .941  1.841 .068 

Sanksi Perpajakan .191 .089 .186 2.151 .033 

Kesadaran 

Perpajakan 

.183 .085 .175 2.147 .033 

Pelayanan Fiskus .282 .070 .283 4.008 .000 

Tingkat Pemahaman .214 .084 .166 2.541 .012 

Penerapan E-Filling .145 .070 .164 2.056 .041 

a. Dependent Variable: Kepatuhan Wajib Pajak 
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