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Bagian 1 

Silakan isi item di bawah ini dengan memberikan tanda centang (√) di kotak 

yang sudah disediakan. 

 

1. Nama   : ....................................... (boleh tidak diisi) 

2. Pekerjaan   : ....................................... 

3. Jenis Kelamin  :     Laki-laki          Perempuan 

4. Usia   :   ≤20 thn    21-30 thn        31-40 thn 

         40-50 thn    > 50 thn 

5. Pendidikan Terakhir :       SD     SMP              SMA 

              Diploma    S1  

 

 

 

 

 

 

 

 

 

 

 

 



Bagian 2 

Bapak/Ibu/Saudara/i dimohon untuk memberikan tanggapan yang sesuai 

dengan memberikan check list (√) pada jawaban pernyataan yang dipilih. Apabila 

menurut Bapak/Ibu/Saudara/i tidak ada jawaban yang tepat, maka jawaban dapat 

diberikan pada pilihan yang paling mendekati. Alternatif jawaban adalah sebagai 

berikut: 

 STS : Sangat Tidak Setuju 

 TS : Tidak Setuju 

 N : Netral 

 S : Setuju 

 SS : Sangat Setuju 

 

Item Pertanyaan sebagai berikut : 

 

No Pernyataan STS TS N S SS 

1 
Saya selalu menggunakan e-

Filing pada saat ini 

     

2 

Saya bersedia untuk 

melanjutkan menggunakan 

e-Filing di masa depan 

     

3 

Saya merasa menggunakan 

e-Filing ini sederhana dan 

mudah digunakan 

     

4 

Penggunaan e-Filing dapat 

menyederhanakan proses 

pelaporan pajak saya 

     

5 
Menggunakan e-Filing 

membosankan saya 

     

 

 

 



No Pernyataan STS TS N S SS 

6 

Penggunaan e-Filing dapat 

meningkatkan performa 

pelaporan pajak saya 

     

7 

Penggunaan e-Filing dapat 

meningkatkan efektivitas 

pelaporan pajak saya 

     

8 

Penggunaan e-Filing dapat 

memudahkan saya dalam 

pelaporan pajak 

     

9 

Penggunaan e-Filing dapat 

menyederhanakan proses 

pelaporan pajak saya 

     

10 

Mempelajari penggunaan e-

Filing adalah mudah bagi 

saya 

     

11 
Menggunakan e-Filing 

adalah mudah bagi saya 

     

12 
Saya mudah beradaptasi 

dengan e-Filing 

     

13 
Secara keseluruhan e-Filing 

sangat mudah digunakan 

     

14 

Menggunakan e-Filing 

sangat fleksibel karena dapat 

dilakukan dimana dan kapan 

saja 

     

15 

e-Filing memiliki 

pengendalian yang cukup 

baik untuk melindungi data 

pribadi saya 

     

 



No Pernyataan STS TS N S SS 

16 
e-Filing memberikan 

jaminan keamanan bagi saya 

     

17 

Kerahasiaan data akan 

terjaga karena setiap 

individu memilliki 

username dan password 

yang berbeda-beda 

     

18 

Saya menggunakan e-Filing 

berdasarkan pertimbangan 

tingkat kerahasiaan 

     

19 
Saya merasa nyaman 

berinteraksi dengan e-Filing 

     

20 
Saya senang menggunakan 

e-Filing 

     

21 
Saya menikmati 

menggunakan e-Filing 

     

22 
Saya termotivasi untuk tetap 

menggunakan e-Filing 

     

23 

Server e-Filing terkoneksi 

dengan baik dan lancar saat 

saya gunakan 

     

24 

Saya memiliki perangkat 

untuk menjalankan akses e-

Filing dengan mudah 

     

25 
Saya sangat faham akan 

Teknologi Informasi 

     

 

 

 



  

Resp

onde

n 

Penggunaan E-filing Persepsi Kegunaan Persepsi Kemudahan 

P1 P2 P3 P4 P5 Total 

P 

PG1 PG2 PG3 PG4 Total 

PG 

PM1 PM2 PM3 PM4 PM5 Total 

PM 

1 4 4 4 4 3 19 4 4 4 4 16 4 4 4 4 4 20 

2 4 4 4 4 3 19 4 4 4 4 16 4 4 4 4 4 20 

3 4 4 4 4 3 19 4 4 4 4 16 4 4 4 4 4 20 

4 4 5 4 5 4 22 4 4 5 5 18 4 4 4 4 5 21 

5 4 4 4 4 3 19 4 4 4 4 16 4 4 4 3 2 17 

6 4 4 4 5 4 21 4 4 4 4 16 3 3 4 4 4 18 

7 4 4 4 4 3 19 4 4 4 4 16 4 4 4 3 2 17 

8 4 5 5 4 2 20 4 4 4 4 16 4 4 4 5 4 21 

9 5 4 3 4 3 19 3 4 4 4 15 3 3 4 3 4 17 

10 4 3 3 4 3 17 4 4 4 4 16 3 3 3 3 4 16 

11 4 4 5 5 5 23 4 5 4 4 17 5 3 3 4 4 19 

12 4 4 5 5 4 22 4 4 5 4 17 4 4 4 5 5 22 

13 5 5 4 5 4 23 5 4 4 5 18 5 4 4 5 4 22 

14 4 3 3 3 3 16 4 3 4 4 15 4 5 5 3 4 21 

15 5 4 5 4 5 23 5 5 5 5 20 5 5 5 4 3 22 

16 5 4 4 5 4 22 5 5 4 5 19 4 4 5 5 5 23 

17 5 5 5 5 3 23 5 5 4 5 19 5 4 4 5 5 23 

18 4 4 4 4 4 20 4 4 5 4 17 4 5 5 4 4 22 

19 5 4 5 5 5 24 4 5 5 5 19 5 4 4 4 5 22 

20 4 5 4 4 4 21 3 4 3 4 14 3 5 5 4 5 22 

21 5 4 5 4 4 22 5 4 4 5 18 4 3 5 4 4 20 

22 5 4 3 3 4 19 4 4 5 4 17 3 3 3 3 4 16 

23 4 4 4 5 5 22 5 5 4 4 18 5 4 5 5 3 22 

24 3 4 3 4 3 17 3 3 3 3 12 3 4 3 4 4 18 

25 3 3 5 3 5 19 4 3 4 3 14 5 3 5 3 4 20 

26 4 5 3 4 4 20 4 4 5 4 17 4 4 3 4 5 20 

27 5 5 4 4 5 23 4 5 5 5 19 4 4 4 4 5 21 

28 5 3 3 3 4 18 5 4 4 5 18 5 3 5 3 4 20 

29 4 4 5 4 4 21 4 4 4 4 16 4 4 4 5 5 22 

30 5 5 5 5 5 25 5 4 4 5 18 4 4 5 5 4 22 

31 2 2 2 3 3 12 3 3 2 2 10 2 2 2 2 3 11 

32 4 4 4 4 3 19 4 4 4 4 16 4 4 4 4 4 20 

33 4 3 3 3 3 16 4 4 4 4 16 4 4 4 4 3 19 

34 4 4 4 4 3 19 4 4 4 4 16 4 4 4 4 4 20 

35 4 4 3 4 3 18 4 4 4 4 16 4 4 3 4 4 19 

36 4 4 4 4 2 18 4 4 4 4 16 4 4 4 4 4 20 

37 5 5 5 5 4 24 3 5 5 5 18 4 4 4 4 5 21 

38 2 4 4 4 2 16 4 4 4 4 16 4 4 4 4 4 20 



 

Resp

onde

n 

Penggunaan E-filing Persepsi Kegunaan Persepsi Kemudahan 

P1 P2 P3 P4 P5 Total 

P 

PG1 PG2 PG3 PG4 Total 

PG 

PM1 PM2 PM3 PM4 PM5 Total 

PM 

39 4 4 4 4 3 19 2 4 4 4 14 4 4 4 2 5 19 

40 4 4 4 5 3 20 4 4 4 4 16 4 3 4 4 3 18 

41 4 4 4 4 4 20 4 4 4 4 16 3 3 3 3 3 15 

42 4 3 4 4 3 18 4 4 4 4 16 4 4 4 3 4 19 

43 5 5 4 4 3 21 4 4 4 4 16 5 5 4 5 5 25 

44 5 4 4 4 3 20 4 4 5 5 18 4 4 4 4 5 21 

45 5 4 4 5 3 21 4 5 5 5 19 4 4 4 4 4 20 

46 4 4 4 5 3 20 4 4 4 4 16 4 4 4 4 3 19 

47 5 5 5 5 3 23 5 5 5 5 20 5 5 5 5 5 25 

48 5 4 4 5 3 21 5 5 5 5 20 5 5 5 5 5 25 

49 4 4 5 4 3 20 4 4 4 4 16 4 4 4 4 4 20 

50 4 4 4 4 3 19 4 4 4 4 16 4 4 4 4 4 20 

51 4 4 4 4 3 19 4 4 4 4 16 4 4 4 4 4 20 

52 4 4 4 4 3 19 4 4 4 4 16 4 4 3 3 4 18 

53 4 4 4 4 2 18 4 4 4 4 16 4 4 4 4 4 20 

54 4 5 4 4 4 11 4 3 4 4 15 4 4 4 4 5 21 

55 4 4 4 4 5 21 4 5 5 4 18 4 4 5 4 4 21 

56 4 4 4 5 4 21 4 5 4 4 17 4 4 4 4 5 21 

57 3 3 3 4 2 15 3 3 4 3 13 3 3 3 3 4 16 

58 3 4 2 3 3 15 3 3 3 3 12 3 3 3 3 3 15 

59 5 5 5 5 3 23 4 4 4 4 16 2 2 4 4 4 16 

60 4 4 4 4 3 19 4 4 4 4 16 4 4 4 4 4 20 

61 4 4 4 5 3 20 5 4 5 4 18 3 4 3 4 4 18 

62 4 4 4 4 4 20 4 4 4 3 15 3 4 4 4 4 19 

63 4 4 2 4 4 18 4 4 4 4 16 2 2 2 2 4 12 

64 4 4 4 4 4 20 4 4 4 4 16 4 4 4 4 4 20 

65 4 4 3 4 3 18 4 4 4 3 15 2 2 4 2 4 14 

66 4 4 4 4 3 19 4 4 4 5 17 4 4 4 4 4 20 

67 5 5 5 4 5 24 5 5 5 5 20 5 4 5 4 4 22 

68 4 4 4 5 4 21 4 4 4 4 16 4 5 4 5 5 23 

69 4 4 4 4 4 20 4 5 4 4 17 4 4 4 4 4 20 

70 3 5 3 3 3 17 3 3 3 3 12 5 3 3 3 3 17 

71 4 4 4 4 4 20 4 4 4 4 16 5 4 4 4 4 21 

72 4 4 4 4 3 19 5 5 5 5 20 4 5 5 5 4 23 

73 4 4 4 4 4 20 4 4 4 4 16 4 4 4 4 4 20 

74 3 3 3 3 3 15 3 3 3 3 12 3 3 3 3 3 15 

75 4 4 4 4 4 20 4 5 5 5 19 4 4 4 4 4 20 

76 4 4 5 4 4 21 4 4 4 4 16 5 4 4 4 4 21 



 

 

 

 

 

 

 

 

 

Resp

onde

n 

Penggunaan E-filing Persepsi Kegunaan Persepsi Kemudahan 

P1 P2 P3 P4 P5 Total 

P 

PG1 PG2 PG3 PG4 Total 

PG 

PM1 PM2 PM3 PM4 PM5 Total 

PM 

77 4 4 4 4 4 20 4 4 4 4 16 4 5 4 4 5 22 

78 5 4 4 5 5 23 3 5 5 5 18 5 4 4 5 5 23 

79 4 5 5 4 5 23 4 4 5 4 17 4 4 5 4 4 21 

80 4 4 4 4 4 20 4 4 5 4 17 5 5 4 5 4 23 

81 4 5 4 4 4 21 5 5 4 4 18 4 4 5 4 4 21 

82 3 3 3 3 3 15 3 3 3 3 12 3 3 3 3 3 15 

83 5 3 5 4 4 21 5 4 4 5 18 4 4 4 5 3 20 

84 3 5 3 3 5 19 3 3 3 3 12 3 3 3 3 3 15 

85 5 4 4 4 3 20 4 5 4 5 18 4 5 5 4 5 23 

86 4 4 5 4 4 21 4 4 5 4 17 5 4 4 4 5 22 

87 4 5 4 5 5 23 5 5 4 4 18 4 5 5 5 5 24 

88 4 4 4 4 4 20 5 4 5 4 18 5 4 4 5 5 23 

89 5 5 5 5 5 25 4 5 4 5 18 4 5 5 5 4 23 

90 4 3 5 4 4 20 4 4 5 4 17 4 5 5 5 4 23 

91 5 4 3 3 5 20 5 5 4 5 19 4 4 4 5 5 22 

92 4 3 3 4 3 17 4 3 4 4 15 5 4 4 3 4 20 

93 5 5 4 5 5 24 5 4 4 5 18 4 4 4 5 5 22 

94 5 5 4 4 5 23 4 5 5 5 19 5 5 5 4 4 23 

95 3 4 5 4 4 20 5 4 4 3 16 5 4 4 4 4 21 

96 3 3 5 3 3 17 3 3 4 4 14 3 3 3 3 3 15 

97 5 5 5 5 3 23 4 4 4 5 17 5 5 4 4 4 22 

98 5 4 5 5 3 22 5 5 4 4 18 4 4 5 5 5 23 

99 4 5 4 4 4 21 5 4 4 4 17 4 5 4 5 3 21 



 

 

Resp

onde

n 

Keamanan dan 

Kerahasiaan 
Sikap terhadap Perilaku Kesiapan Teknologi 

KK1 KK2 KK3 KK4  SP1 SP2 SP3 SP4  KT1 KT2 KT3  

1 4 4 4 4 16 4 4 5 4 17 4 4 4 12 

2 4 4 4 4 16 4 5 5 4 18 4 4 4 12 

3 4 4 4 4 16 4 4 4 4 16 4 4 4 12 

4 4 4 4 4 16 4 5 4 5 18 3 4 4 11 

5 4 3 4 4 15 4 4 4 4 16 2 2 3 7 

6 4 4 4 4 16 4 4 5 5 18 3 4 4 11 

7 4 3 4 4 15 4 4 4 4 16 2 2 3 7 

8 4 4 4 4 16 4 4 4 4 16 4 4 4 12 

9 4 4 5 4 17 4 3 3 4 14 3 3 3 9 

10 4 3 4 3 14 3 3 3 3 12 2 4 3 9 

11 5 4 5 4 18 4 5 4 4 17 4 4 4 12 

12 4 4 4 4 16 4 4 4 4 16 4 4 4 12 

13 5 5 5 4 19 5 5 4 5 19 4 5 5 14 

14 3 4 4 3 14 3 3 3 3 12 3 3 4 10 

15 5 3 4 3 15 4 3 5 5 17 4 3 3 10 

16 4 5 5 5 19 5 5 4 4 18 4 4 4 12 

17 5 5 5 4 19 4 5 5 4 18 5 5 5 15 

18 4 4 4 4 16 5 4 4 4 17 4 4 4 12 

19 4 5 5 5 19 5 4 4 4 17 5 4 5 14 

20 4 5 4 3 16 3 4 4 4 15 3 3 3 9 

21 5 4 5 4 18 4 4 4 4 16 5 4 4 13 

22 5 5 5 4 19 4 4 4 4 16 4 4 4 12 

23 4 4 5 5 18 4 4 5 4 17 5 4 3 12 

24 4 4 3 3 14 4 3 4 4 15 4 3 3 10 

25 3 4 3 4 14 4 3 5 5 17 4 5 4 13 

26 5 4 4 5 18 3 4 4 4 15 3 4 3 10 

27 5 5 5 4 19 3 4 3 4 14 3 3 3 9 

28 3 5 5 5 18 5 5 5 3 18 5 5 5 15 

29 5 4 5 4 18 5 4 4 4 17 3 3 5 11 

30 5 4 3 3 15 4 5 5 3 17 5 5 5 15 

31 3 3 3 2 11 2 2 2 2 8 2 2 2 6 

32 4 4 4 4 16 4 4 4 4 16 4 4 3 11 

33 4 4 4 4 16 3 3 3 3 12 3 3 3 9 

34 4 4 4 4 16 4 4 4 4 15 4 4 4 12 

35 4 4 5 4 17 3 3 3 4 13 4 4 3 11 

36 4 4 4 4 16 4 4 4 4 16 4 2 3 9 

37 3 3 3 3 12 4 4 4 4 16 5 4 4 13 

38 3 3 3 3 12 4 3 3 3 13 4 4 4 12 



 

 

 

 

Resp

onde

n 

Keamanan dan 

Kerahasiaan 
Sikap terhadap Perilaku Kesiapan Teknologi 

KK1 KK2 KK3 KK4  SP1 SP2 SP3 SP4  KT1 KT2 KT3  

39 2 2 2 3 9 3 3 3 4 13 3 3 3 9 

40 4 4 4 4 16 4 4 3 3 14 4 4 3 11 

41 3 3 3 3 12 3 3 3 3 12 2 3 3 8 

42 3 3 4 2 12 4 4 4 3 15 2 4 2 8 

43 4 4 5 4 17 4 4 4 4 16 5 5 4 14 

44 4 4 5 5 18 4 4 3 4 15 4 4 4 12 

45 4 4 4 4 16 4 4 4 4 16 4 4 3 11 

46 3 4 4 3 14 4 4 4 4 16 5 4 3 12 

47 5 5 5 5 20 5 5 5 5 20 5 5 4 14 

48 3 3 3 3 12 4 4 4 4 16 3 5 4 12 

49 4 4 4 4 16 4 4 3 4 15 4 4 3 11 

50 4 4 4 4 16 4 4 4 4 16 4 4 4 12 

51 4 3 4 4 15 4 4 4 4 16 3 3 4 10 

52 4 3 4 4 15 3 4 4 3 14 3 3 3 9 

53 4 4 4 4 16 4 4 3 4 15 3 4 3 10 

54 4 2 5 4 15 3 4 3 4 14 4 4 3 11 

55 5 4 4 4 17 4 4 4 4 16 4 4 4 12 

56 4 3 3 2 12 4 4 4 4 16 2 2 3 7 

57 4 4 4 3 15 3 3 3 3 12 3 3 3 9 

58 3 3 3 3 12 3 3 3 3 12 3 3 4 10 

59 4 4 4 4 16 4 4 4 4 16 4 4 2 10 

60 4 4 4 4 16 4 4 4 4 16 4 2 4 10 

61 5 4 4 4 17 5 4 5 5 19 5 3 4 12 

62 4 3 4 4 15 4 4 3 4 15 2 3 3 7 

63 4 4 4 3 15 4 3 4 4 15 2 2 2 6 

64 4 4 4 3 15 4 4 4 4 16 2 4 4 10 

65 4 4 4 3 15 3 3 3 4 13 3 3 2 8 

66 4 4 4 4 16 4 4 4 4 16 4 2 2 8 

67 5 5 5 4 19 5 4 5 5 19 5 5 5 15 

68 4 4 4 4 16 4 4 4 4 16 4 4 4 12 

69 4 4 4 4 16 4 4 4 4 16 5 5 5 15 

70 3 3 3 3 12 3 3 3 3 12 3 3 3 9 

71 4 4 5 4 17 4 4 4 4 16 4 4 4 12 

72 4 4 5 4 17 4 4 4 4 16 4 4 4 12 

73 3 4 4 4 15 4 4 4 4 16 4 4 4 12 

74 3 3 3 3 12 3 3 3 3 12 3 3 3 9 

75 4 5 5 5 19 4 4 3 5 16 4 5 5 14 

76 4 5 5 5 19 5 5 5 5 20 5 5 5 15 



 

 

 

 

 

 

 

 

 

 

Resp

onde

n 

Keamanan dan 

Kerahasiaan 
Sikap terhadap Perilaku Kesiapan Teknologi 

KK1 KK2 KK3 KK4  SP1 SP2 SP3 SP4  KT1 KT2 KT3  

77 4 4 5 4 17 4 4 5 4 17 4 4 5 13 

78 3 4 4 4 15 4 4 4 4 16 4 5 4 13 

79 4 4 4 4 16 4 4 4 4 16 4 4 4 12 

80 3 4 4 4 15 4 4 4 4 16 4 4 4 12 

81 4 4 4 4 16 4 4 4 4 16 4 4 4 12 

82 3 3 3 3 12 3 3 3 3 12 3 3 3 9 

83 3 3 3 3 12 3 3 3 3 12 3 3 4 10 

84 3 3 3 3 12 3 3 3 3 12 3 3 3 9 

85 4 4 4 4 16 4 4 4 4 16 4 4 4 12 

86 4 4 4 4 16 4 4 4 4 16 4 4 4 12 

87 4 4 4 4 16 4 4 4 4 16 4 4 4 12 

88 4 4 4 4 16 4 4 4 4 16 4 4 4 12 

89 5 4 4 5 18 4 5 4 4 17 5 4 5 14 

90 4 3 4 5 16 5 4 3 3 15 4 3 5 12 

91 4 5 5 5 29 4 4 4 3 15 3 4 5 12 

92 3 4 4 5 16 5 4 4 5 18 5 5 5 15 

93 5 3 3 4 15 5 4 5 4 18 4 5 4 43 

94 5 4 3 4 16 4 3 4 4 15 4 5 5 14 

95 5 4 5 5 19 4 5 4 4 17 5 4 4 13 

96 3 3 3 3 12 3 3 3 3 12 5 5 5 15 

97 5 5 4 4 18 5 4 5 4 18 5 5 5 15 

98 4 4 4 5 17 4 4 4 4 16 5 5 5 15 

99 3 4 4 4 15 4 5 4 3 16 5 4 4 13 



Lampiran 2. Output SPSS 16 

Uji Validitas dan Reliabilitas 

Persepsi Kegunaan 

Correlations 

  PG1 PG2 PG3 PG4 TOTAL_PG 

PG1 Pearson Correlation 1 .484** .359** .484** .731** 

Sig. (2-tailed)  .000 .000 .000 .000 

N 99 99 99 99 99 

PG2 Pearson Correlation .484** 1 .545** .662** .840** 

Sig. (2-tailed) .000  .000 .000 .000 

N 99 99 99 99 99 

PG3 Pearson Correlation .359** .545** 1 .594** .772** 

Sig. (2-tailed) .000 .000  .000 .000 

N 99 99 99 99 99 

PG4 Pearson Correlation .484** .662** .594** 1 .859** 

Sig. (2-tailed) .000 .000 .000  .000 

N 99 99 99 99 99 

TOTAL_PG Pearson Correlation .731** .840** .772** .859** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 99 99 99 99 99 

**. Correlation is significant at the 0.01 level (2-tailed).    

Reliability Statistics 

Cronbach's Alpha N of Items 

.813 4 

 

 

 



Persepsi Kemudahan 

Correlations 

  PM1 PM2 PM3 PM4 PM5 TOTAL_PM 

PM1 Pearson Correlation 1 .555** .477** .479** .232* .739** 

Sig. (2-tailed)  .000 .000 .000 .021 .000 

N 99 99 99 99 99 99 

PM2 Pearson Correlation .555** 1 .580** .619** .332** .827** 

Sig. (2-tailed) .000  .000 .000 .001 .000 

N 99 99 99 99 99 99 

PM3 Pearson Correlation .477** .580** 1 .496** .265** .749** 

Sig. (2-tailed) .000 .000  .000 .008 .000 

N 99 99 99 99 99 99 

PM4 Pearson Correlation .479** .619** .496** 1 .413** .814** 

Sig. (2-tailed) .000 .000 .000  .000 .000 

N 99 99 99 99 99 99 

PM5 Pearson Correlation .232* .332** .265** .413** 1 .598** 

Sig. (2-tailed) .021 .001 .008 .000  .000 

N 99 99 99 99 99 99 

TOTAL_PM Pearson Correlation .739** .827** .749** .814** .598** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 99 99 99 99 99 99 

**. Correlation is significant at the 0.01 level (2-tailed).     

*. Correlation is significant at the 0.05 level (2-tailed).     

Reliability Statistics 

Cronbach's Alpha N of Items 

.801 5 

 



Keamanan dan Kerahasiaan 

Correlations 

  KK1 KK2 KK3 KK4 TOTAL_KK 

KK1 Pearson Correlation 1 .462** .508** .395** .734** 

Sig. (2-tailed)  .000 .000 .000 .000 

N 99 99 99 99 99 

KK2 Pearson Correlation .462** 1 .637** .530** .815** 

Sig. (2-tailed) .000  .000 .000 .000 

N 99 99 99 99 99 

KK3 Pearson Correlation .508** .637** 1 .627** .864** 

Sig. (2-tailed) .000 .000  .000 .000 

N 99 99 99 99 99 

KK4 Pearson Correlation .395** .530** .627** 1 .799** 

Sig. (2-tailed) .000 .000 .000  .000 

N 99 99 99 99 99 

TOTAL_KK Pearson Correlation .734** .815** .864** .799** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 99 99 99 99 99 

**. Correlation is significant at the 0.01 level (2-tailed).    

Reliability Statistics 

Cronbach's Alpha N of Items 

.817 4 

 

 

 

 

 



Sikap terhadap Perilaku 

Correlations 

  SP1 SP2 SP3 SP4 TOTAL_SP 

SP1 Pearson Correlation 1 .615** .638** .558** .858** 

Sig. (2-tailed)  .000 .000 .000 .000 

N 99 99 99 99 99 

SP2 Pearson Correlation .615** 1 .577** .406** .795** 

Sig. (2-tailed) .000  .000 .000 .000 

N 99 99 99 99 99 

SP3 Pearson Correlation .638** .577** 1 .549** .854** 

Sig. (2-tailed) .000 .000  .000 .000 

N 99 99 99 99 99 

SP4 Pearson Correlation .558** .406** .549** 1 .761** 

Sig. (2-tailed) .000 .000 .000  .000 

N 99 99 99 99 99 

TOTAL_SP Pearson Correlation .858** .795** .854** .761** 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 99 99 99 99 99 

**. Correlation is significant at the 0.01 level (2-tailed).    

Reliability Statistics 

Cronbach's Alpha N of Items 

.835 4 

 

 

 

 

 



Kesiapan Teknologi 

Correlations 

  KT1 KT2 KT3 TOTAL_KT 

KT1 Pearson Correlation 1 .626** .573** .860** 

Sig. (2-tailed)  .000 .000 .000 

N 99 99 99 99 

KT2 Pearson Correlation .626** 1 .630** .872** 

Sig. (2-tailed) .000  .000 .000 

N 99 99 99 99 

KT3 Pearson Correlation .573** .630** 1 .848** 

Sig. (2-tailed) .000 .000  .000 

N 99 99 99 99 

TOTAL_KT Pearson Correlation .860** .872** .848** 1 

Sig. (2-tailed) .000 .000 .000  

N 99 99 99 99 

**. Correlation is significant at the 0.01 level (2-tailed).   

Reliability Statistics 

Cronbach's Alpha N of Items 

.823 3 

 

 

 

 

 

 

 



Penggunaan e-filing 

Correlations 

  P1 P2 P3 P4 P5 TOTAL_P 

P1 Pearson Correlation 1 .398** .364** .473** .296** .722** 

Sig. (2-tailed)  .000 .000 .000 .003 .000 

N 99 99 99 99 99 99 

P2 Pearson Correlation .398** 1 .318** .434** .295** .690** 

Sig. (2-tailed) .000  .001 .000 .003 .000 

N 99 99 99 99 99 99 

P3 Pearson Correlation .364** .318** 1 .485** .245* .705** 

Sig. (2-tailed) .000 .001  .000 .014 .000 

N 99 99 99 99 99 99 

P4 Pearson Correlation .473** .434** .485** 1 .155 .708** 

Sig. (2-tailed) .000 .000 .000  .126 .000 

N 99 99 99 99 99 99 

P5 Pearson Correlation .296** .295** .245* .155 1 .621** 

Sig. (2-tailed) .003 .003 .014 .126  .000 

N 99 99 99 99 99 99 

TOTAL_P Pearson Correlation .722** .690** .705** .708** .621** 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 99 99 99 99 99 99 

**. Correlation is significant at the 0.01 level (2-tailed).    

*. Correlation is significant at the 0.05 level (2-tailed).    

Reliability Statistics 

Cronbach's Alpha N of Items 

.713 5 

 



UJI Asumsi Klasik 

 

Uji Normalitas 

NPar Tests 

One-Sample Kolmogorov-Smirnov Test 

  Unstandardized 

Residual 

N 99 

Normal Parametersa Mean .0000000 

Std. Deviation 1.47496652 

Most Extreme Differences Absolute .051 

Positive .051 

Negative -.051 

Kolmogorov-Smirnov Z .512 

Asymp. Sig. (2-tailed) .956 

a. Test distribution is Normal. 

 

 

 

 

 

 

 

 



Uji Heteroskedasitistas 

Variables Entered/Removedb 

Model Variables Entered 

Variables 

Removed Method 

1 TOTAL_KT, 

TOTAL_PG, 

TOTAL_KK, 

TOTAL_SP, 

TOTAL_PMa 

. Enter 

a. All requested variables entered.  

b. Dependent Variable: Abs_RES  

 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .228a .052 .001 .92758 

a. Predictors: (Constant), TOTAL_KT, TOTAL_PG, TOTAL_KK, 

TOTAL_SP, TOTAL_PM 

 

ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 4.370 5 .874 1.016 .413a 

Residual 80.018 93 .860   

Total 84.388 98    

a. Predictors: (Constant), TOTAL_KT, TOTAL_PG, TOTAL_KK, TOTAL_SP, TOTAL_PM 

b. Dependent Variable: Abs_RES    

 

 



Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) .849 .867  .979 .330 

TOTAL_PG .098 .073 .207 1.336 .185 

TOTAL_PM -.003 .054 -.007 -.047 .963 

TOTAL_KK -.057 .059 -.136 -.968 .336 

TOTAL_SP -.080 .071 -.176 -1.125 .264 

TOTAL_KT .077 .058 .184 1.334 .186 

a. Dependent Variable: Abs_RES    

 

Uji Multikolinearitas 

Variables Entered/Removedb 

Model Variables Entered 

Variables 

Removed Method 

1 TOTAL_KT, 

TOTAL_PG, 

TOTAL_KK, 

TOTAL_SP, 

TOTAL_PMa 

. Enter 

a. All requested variables entered.  

b. Dependent Variable: TOTAL_P  

 



Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .789a .622 .602 1.514 

a. Predictors: (Constant), TOTAL_KT, TOTAL_PG, TOTAL_KK, 

TOTAL_SP, TOTAL_PM 

 

ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 350.758 5 70.152 30.601 .000a 

Residual 213.202 93 2.292   

Total 563.960 98    

a. Predictors: (Constant), TOTAL_KT, TOTAL_PG, TOTAL_KK, TOTAL_SP, TOTAL_PM 

b. Dependent Variable: TOTAL_P     

 

 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. 

Collinearity Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 3.320 1.416  2.346 .021   

TOTAL_PG .551 .119 .453 4.619 .000 .423 2.363 

TOTAL_PM .148 .088 .167 1.671 .098 .405 2.468 

TOTAL_KK -.076 .097 -.070 -.788 .433 .519 1.927 

TOTAL_SP .338 .116 .289 2.925 .004 .417 2.400 

TOTAL_KT .052 .094 .048 .555 .580 .537 1.862 

a. Dependent Variable: TOTAL_P      



 

 

 

Coefficient Correlationsa 

Model TOTAL_KT TOTAL_PG TOTAL_KK TOTAL_SP TOTAL_PM 

1 Correlations TOTAL_KT 1.000 .058 -.170 -.239 -.353 

TOTAL_PG .058 1.000 -.279 -.184 -.482 

TOTAL_KK -.170 -.279 1.000 -.380 .101 

TOTAL_SP -.239 -.184 -.380 1.000 -.201 

TOTAL_PM -.353 -.482 .101 -.201 1.000 

Covariances TOTAL_KT .009 .001 -.002 -.003 -.003 

TOTAL_PG .001 .014 -.003 -.003 -.005 

TOTAL_KK -.002 -.003 .009 -.004 .001 

TOTAL_SP -.003 -.003 -.004 .013 -.002 

TOTAL_PM -.003 -.005 .001 -.002 .008 

a. Dependent Variable: TOTAL_P     

Collinearity Diagnosticsa 

Model Dimension Eigenvalue 

Condition 

Index 

Variance Proportions 

(Constant) 

TOTAL_

PG 

TOTAL

_PM 

TOTAL

_KK 

TOTAL

_SP 

TOTAL

_KT 

1 1 5.951 1.000 .00 .00 .00 .00 .00 .00 

2 .020 17.135 .11 .01 .00 .01 .00 .70 

3 .010 23.955 .07 .02 .19 .55 .03 .00 

4 .008 26.970 .80 .08 .17 .01 .04 .21 

5 .006 32.549 .00 .09 .02 .26 .92 .02 

6 .004 38.028 .02 .80 .62 .17 .01 .07 

a. Dependent Variable: TOTAL_P       



Regression Multiped Linear 

 

Variables Entered/Removedb 

Model Variables Entered 

Variables 

Removed Method 

1 TOTAL_KT, 

TOTAL_PG, 

TOTAL_KK, 

TOTAL_SP, 

TOTAL_PMa 

. Enter 

a. All requested variables entered.  

b. Dependent Variable: TOTAL_P  

 

Uji R2 

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of the 

Estimate 

1 .789a .622 .602 1.514 

a. Predictors: (Constant), TOTAL_KT, TOTAL_PG, TOTAL_KK, 

TOTAL_SP, TOTAL_PM 

 

 

 

 

 

 

 



 

Uji F 

ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 350.758 5 70.152 30.601 .000a 

Residual 213.202 93 2.292   

Total 563.960 98    

a. Predictors: (Constant), TOTAL_KT, TOTAL_PG, TOTAL_KK, TOTAL_SP, TOTAL_PM 

b. Dependent Variable: TOTAL_P     

 

Uji t 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 3.320 1.416  2.346 .021 

Persepsi Kegunaan .551 .119 .453 4.619 .000 

Persepsi Kemudahan .148 .088 .167 1.671 .098 

Keamanan dan 

Kerahasiaan 
-.076 .097 -.070 -.788 .433 

Sikap terhadap 

Perilaku 
.338 .116 .289 2.925 .004 

Kesiapan Teknologi .052 .094 .048 .555 .580 

a. Dependent Variable: Penggunaan e-filing    

 

 

 

 


