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Interview Guide 

Indicators Paramater Questions Respondent 

Public 

participation 

in decision-

making 

Participation 1. Do people 

participate in 

decision making? 

2. What is the role of 

the community or 

community 

involvement in 

decision making? 

3. What complaints 

are often 

conveyed by the 

community? 

Staff of the Public 

Communication 

and Complaints 

Service Section 

Relation 

between 

government 

and public 

1. Does the use of 

Lapor Sleman 

increase public 

participation? 

2. How is the 

Sleman Regency 

government so 

that the 

community 

continues to 

actively 

participate in 

controlling local 

government 

management? 

Staff of the Public 

Communication 

and Complaints 

Service Section 
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Public and 

social 

services 

Responsibilit

y 

1. Is there 

socialization to 

the community 

regarding the use 

of Lapor Sleman? 

When? 

2. Are all 

complaints, 

criticisms, 

suggestions from 

the community 

getting responses 

or feedback from 

the government? 

If not why? 

- Staff of the 

Public 

Communica

tion and 

Complaints 

Service 

Section 

Responsive 1. Does the 

government 

directly provide 

feedback to the 

public? 

2. Is there any 

obstacle from the 

government in 

responding to 

complaints from 

the public? How 

do you overcome 

these obstacles? 

3. How can Lapor 

Sleman improve 

public services 

Staff of the Public 

Communication 

and Complaints 

Service Section 



79 
 

provided by the 

government? 

Tranparent 

government 

Accessible 1. Does Lapor 

Sleman give 

benefit to the 

community to 

directly report 

events in 

Sleman? 

2. Is the presence 

of Lapor 

Sleman 

facilitating the 

communicatio

n process 

between the 

community 

and the 

government 

regarding the 

events in 

Sleman? 

3. Is the use of 

Lapor Sleman 

easy? 

4. How is the 

response from 

the 

government 

related to the 

report you 

Lapor Sleman user  

Data 

openness 
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submitted? Is 

it cleat? 

5. Is the Lapor 

Sleman 

procedure 

simple? 

6. Are there 

criticisms or 

suggestions to 

the 

government to 

improve 

Lapor Sleman 

services? 
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Research Permit  
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Lapor Sleman Application Brochure 
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Research Documentations 

 

Sleman Communication and Informatics Agency (Dinas Kominfo) 

 

Head of the Public Communication and Complaints Section, Helmi Arifianto 
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Interviewing with Lapor Sleman user (Heni Rahayu) 

 

Interviewing with Lapor Sleman user (Tya Kusumawati) 

 

Interviewing with Lapor Sleman user, (M Nur Hidayat) 
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Interviewing with Lapor Sleman user (Nizami Inayati) 

 

Interviewing with Lapor Sleman user (Jiman) 

 

Interviewing with Lapor Sleman user (Rahmawati)  

 


