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CHAPTER V 

CONCLUSION 

 

The researcher concludes the answers from the focus 

of the existing research, that the CSR programs implemented 

in Indonesia covering assistance in the fields of education 

sector, health sector, and environmental sector. As addition, 

CSR programs also contributed to the field for the 

development of current multinational enterprises. The CSR 

activities carried out the regional needs that have been agreed 

upon by both parties, namely state actors (Local Government) 

and non-state actors (Sogo Shosha) as the organizers of CSR. 

The concept of CSR contained in the Limited Liability 

Company Law also covers the environment. This Law uses the 

terms Social and Environmental Responsibility. This law 

regulates the obligation for companies related to natural 

resources to carry out social and environmental 

responsibilities. 

Sogo Shosha through CSR have responsibility to help 

the community to achieve sustainable development. Most 

crucial areas are environmental issues which becomes the 

main problems in the recent debates in the world. On the 

contrary, Sogo Shosha has been mentioned as one of the 

causes of environmental destructions. 

 

 


