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MOTTO 

 

“Allah SWT will not change the condition of a people until 

 they change what is in themselves” (QS. Ar-Ra’d: 11) 

 

 

 

“There are many formulas to success, but nothing will happen  

unless you take action.” (Hendy Setiono, CEO and  

Founder Kebab Baba Rafi) 

 

 

 

“You don’t have to be great to start, but you have to start to be great” 

(Zig Ziglar, A Motivational Speaker) 
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ABSTRACT 

 

Tax is the contribution of society to the state in the form of direct returns 

obtained by the taxpayer. The nature of the tax is forced and has been stipulated in 

law No. 28 of 2007. As citizens, taxpayers to pay it are compulsory and tax funds 

are used to support Indonesia's development. Some factors that influence taxpayers 

in making tax payments. This study aims to explain the effect of applying the online 

tax system with tax system justice on tax compliance in the study of individual 

taxpayers in Cilegon. This research is a quantitative research where the source of 

data obtained from primary data is by distributing questionnaires to MSME 

taxpayers in the Cilegon area. 

 

Keywords: Application of Online Tax System, Taxpayer Compliance, and Fairness 

Tax System. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

PREFACE 

 

Alhamdulillahirabbil ‘alamin, the researcher would like to express his highest 

gratitude to Allah SWT for blessings, opportunity, health, mercy, and help to complete 

this undergraduate thesis on time. The undergraduate thesis entitled "The Effect of 

Online Tax Application and Justice of Tax Systems on Tax Compliance (Empirical 

Study on Taxpayers in Cilegon)” is submitted as a part fulfillment of the requirement 

for the attainment of the Bachelor’s Degree in Faculty of Economics and Business 

Universitas Muhammadiyah Yogyakarta.  

In arranging the undergraduate thesis, a lot of people have provided advice, 

support and motivation for the researcher. In this valuable chance, the researcher would 

like to express his appreciation and thanks to all of them. The researcher would like to 

thank to:  

1. Dr. Gunawan Budiyanto as the Rector of Universitas Muhammadiyah 

Yogyakarta.  

2. Rizal Yaya, S.E., M.Sc., Ph.D., Ak., CA as the Dean of Economics and 

Business Faculty.  

3. Dr. Ahim Abdurahim., S.E., M.Si., SAS., Ak., CA as the Head of Accounting 

Department.  

4. Dra. Arum Indrasari., M.Buss., Ak., CA as my supervisor, her guidance and 

continuous support during the process of writing my undergraduate thesis.  

5. The Taxpayers in Cilegon as the respondent in my undergraduate thesis. 

6. My parents, Sumawati and Saman, also my whole family members.  

7. All parties that have given me support, help, pray and motivation to finish this 

undergraduate thesis.  



 

Finally, I would like to thank everyone who involved in finishing this undergraduate 

thesis. This undergraduate thesis is far from perfection, but it is expected to be useful 

not only for the researcher but also the reader. For this reason, constructive thoughtful 

suggestion and critics are welcomed.  

 

Yogyakarta, July 16th, 2019 

 

 

Researcher 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

CONTENTS 

 
CHAPTER I .............................................................. Error! Bookmark not defined. 

INTRODUCTION .................................................... Error! Bookmark not defined. 

A. Background ............................................. Error! Bookmark not defined. 

B. Limitations of Research Problems .......... Error! Bookmark not defined. 

C. Formulation of Research Problems ......... Error! Bookmark not defined. 

D. Research Purposes ................................... Error! Bookmark not defined. 

E. Benefits of Research ................................ Error! Bookmark not defined. 

CHAPTER II ............................................................ Error! Bookmark not defined. 

LITERATURE REVIEW ........................................ Error! Bookmark not defined. 

A. Theoretical Framework ........................... Error! Bookmark not defined. 

B. Hypothesis Development ........................ Error! Bookmark not defined. 

CHAPTER III .......................................................... Error! Bookmark not defined. 

RESEARCH METHOD .......................................... Error! Bookmark not defined. 

A. Object or Subject of The Research .......... Error! Bookmark not defined. 

B. Data Type ................................................. Error! Bookmark not defined. 

C. Sampling Technique ................................ Error! Bookmark not defined. 

D. Operational Definition of Research VariablesError! Bookmark not 

defined. 

E. Data Analysis Techniques ........................ Error! Bookmark not defined. 

CHAPTER IV ........................................................... Error! Bookmark not defined. 

RESULTS AND DISCUSSION ............................... Error! Bookmark not defined. 

A. Overview and Object of Research ........... Error! Bookmark not defined. 

B. Characteristics of Respondents ............... Error! Bookmark not defined. 

C. Instrument and Data Quality Test ............ Error! Bookmark not defined. 

D. Discussion ............................................... Error! Bookmark not defined. 

CHAPTER V ............................................................ Error! Bookmark not defined. 

CONCLUSIONS, SUGGESTIONS, AND LIMITATIONSError! Bookmark not 

defined. 

A. Conclusion ............................................... Error! Bookmark not defined. 

B. Limitations ............................................... Error! Bookmark not defined. 



 

C. Suggestion ............................................... Error! Bookmark not defined. 

 

LIST OF TABLE 

 

Table 4.1 Characteristic Statistical Data of Respondents …………….  35 

Table 4.2 Descriptive Statistics Test Results …………………………  37 

Table 4.3 Validity Test Results ……………………………………….  40 

Table 4.4 Reliability Test Results …………………………………….  42 

Table 4.5 Normality Test Results …………………………………….  43 

Table 4.6 Multicollinearity Test Results  …………………………….  44 

Table 4.7 Heteroscedasticity Test Results ……………………………  45 

Table 4.8 Determination Coefficient Test Results (R2) ………………  46 

Table 4.9 F Test Results ……………………………………………… 46 

Table 4.10 T Test Results …………………………………………….  47 

 


