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ABSTRAK 

 Penelitian ini bertujuan untuk menganalis pengaruh Servant 

Leadership dan Motivasi terhadap Kinerja. Subjek dan objek dalam penelitian ini 

adalah Guru SMA Muhammadiyah 1 Pontianak yang berjumlah 40 orang dan 

kuesioner yang dapat kembali berjumlah 40. Data diambil dalam bentuk kuesioner 

yang mengacu kepada skala likert. 

 Penelitian ini menggunakan metode Purposive Sampling. Teknik 

alat analisis yang digunakan adalah Regresi Linier Berganda, uji validitas 

instrument menggunakan analisis corrected item-total correlation dan uji 

reliabilitas menggunakan formula alfa croanbach. Berdasarkan analisis yang telah 

dilakukan, diperoleh hasil bahwa Servant Leadership berpengaruh positif dan 

signifikan terhadap Kinerja dapat diketahui dari hasil uji t 0,000 ≤ α = 0,05 serta 

koofisien regresinya sebesar 5,262 dan Motivasi berpengaruh positif dan 

signifikan terhadap Kinerja dapat diketahui dari hasil uji t 0,017 ≤ α = 0,05, serta 

koofisien regresinya sebesar 2,496. 

Kata kunci:  Servant Leadership, Motivasi, Kinerja 
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ABSTRACT 

 

 This study aims to analyze the effect of Servant Leadership and 

Motivation on Performance. The subjects and objects in this study were teachers 

of Pontianak 1 Muhammadiyah High School, acquired 40 people and 40 

questionnaires that could be returned. Data is taken in the form of a questionnaire 

that refers to the Likert scale. 

 This study uses the Purposive Sampling method. The analysis tool used is 

Multiple Linear Regression, validity test of instruments using corrected item-total 

correlation analysis and reliability test using alpha croanbach formula. Based on 

the analysis that has been done, the results show that the Waiter Leadership has a 

positive and significant effect on Performance can be seen from the results of t 

test 0,000 α = 0.05 and regression coefficient of 5,262 and Motivation positive 

and significant relationship to Performance can be used from the t test results α = 

0.05, and the regression coefficient is 2.496. 

 

Keywords: Servant Leadership, Motivation, Performance



 
 

xii 
 

 

DAFTAR ISI 

 

HALAMAN COVER ............................................................................................ i 

HALAMAN PERSETUJUAN DOSEN PEMBIMBING ...................................... ii 

HALAMAN PENGESAHAN DOSEN PENGUJI ............................................... iii 

PERNYATAAN ................................................................................................. iv 

MOTTO............................................................................................................... v 

PERSEMBAHAN ............................................................................................... vi 

KATA PENGANTAR ...................................................................................... viii 

ABSTRAK .......................................................................................................... x 

ABSTRACT ......................................................................................................... xi 

DAFTAR ISI ..................................................................................................... xii 

DAFTAR GAMBAR ......................................................................................... xv 

DAFTAR TABEL ............................................................................................ xvi 

BAB I .................................................................................................................. 1 

PENDAHULUAN ............................................................................................... 1 

A. Latar Belakang .......................................................................................... 1 

B. Rumusan Masalah ..................................................................................... 8 

C. Tujuan Penelitian ...................................................................................... 8 

D. Manfaat Penelitian .................................................................................... 8 

BAB II ............................................................................................................... 10 

LANDASAN TEORI DAN PENGEMBANGAN HIPOTESIS .......................... 10 

A. Servant Leadership .................................................................................. 10 

1. Definisi Servant Leadership ................................................................. 10 

2. Indikator Servant Leadership ............................................................... 11 

3. Karakteristik Servant Leadership ......................................................... 12 

4. Aspek Servant Leadership ................................................................... 13 

5. Dampak Servant Leadership ................................................................ 14 

B. Motivasi .................................................................................................. 14 



 
 

xiii 
 

1. Definisi Motivasi ................................................................................. 14 

2. Definisi Motivasi Intrinsik ................................................................... 15 

3. Faktor-Faktor Motivasi Intrinsik .......................................................... 16 

4. Definisi Motivasi Ekstrinsik................................................................. 18 

5. Indikator Motivasi Ekstrinsik ............................................................... 18 

C. KINERJA ................................................................................................ 20 

1. Definisi Kinerja ................................................................................... 20 

2. Aspek Kinerja ...................................................................................... 22 

3. Dimensi Kinerja ................................................................................... 23 

4. Indikator Kinerja.................................................................................. 24 

D. Penelitian Terdahulu ............................................................................... 25 

E. Hipotesis penelitian ................................................................................. 29 

F. Model Penelitian ..................................................................................... 31 

BAB III.............................................................................................................. 33 

METODE PENELITIAN ................................................................................... 33 

A. Pendekatan Data ...................................................................................... 33 

B. Objek Dan Subjek Penelitian ................................................................... 33 

C. Data dan Teknik Pengumpulan Data ........................................................ 33 

D. Populasi Dan Teknik Sampling ............................................................... 34 

E. Definisi Operasional Variabel ................................................................. 34 

F. Uji Kualitas Instrumen ............................................................................ 35 

1. Uji Validitas ........................................................................................ 35 

2. Uji Reliabilitas ..................................................................................... 36 

3. Uji Asumsi Klasik................................................................................ 36 

G. Analisis Data ........................................................................................... 37 

1. Analisis Linier Berganda ..................................................................... 38 

H. Uji Hipotesis ........................................................................................... 39 

1. Uji F .................................................................................................... 39 

2. Uji t ..................................................................................................... 39 

BAB IV ............................................................................................................. 40 

HASIL PENELITIAN DAN PEMBAHASAN ................................................... 40 



 
 

xiv 
 

A. Gambaran Umum Objek Penelitian ......................................................... 40 

1. Sejarah Singkat SMA Muhammadiyah 1 Pontianak ............................. 40 

2. Visi dan Misi SMA Muhammadiyah .................................................... 42 

B. Gambaran Umum Subyek Penelitian ....................................................... 43 

1. Hasil Pengumpulan Data ...................................................................... 43 

C. Uji Kualitas Instrumen dan Data .............................................................. 45 

1. Uji Validitas ........................................................................................ 45 

2. Uji Reliabilitas ..................................................................................... 47 

3. Statistik Deskriptif ............................................................................... 48 

4. Uji Asumsi Klasik................................................................................ 53 

5. Analisis Regresi Berganda ................................................................... 55 

a. Uji Regresi Simultan (uji F ...................................................................... 57 

D. Pembahasan ............................................................................................ 58 

1. Hubungan Servant Leadership terhadap kinerja. .................................. 58 

2. Hubungan Motivasi Intrinsik terhadap Kinerja. .................................... 59 

BAB V ............................................................................................................... 61 

SIMPULAN, SARAN, DAN KETERBATASAN PENELITIAN ...................... 61 

A. Simpulan ................................................................................................. 61 

B. Keterbatasan Peneliti ............................................................................... 61 

C. Saran ....................................................................................................... 62 

DAFTAR PUSTAKA ....................................................................................... 64 

LAMPIRAN ...................................................................................................... 68 

 

 

 



 
 

xv 
 

 

DAFTAR GAMBAR 

Gambar 4. 1 Uji Heteroskedasitas ...................................................................... 54 

Gambar 4. 2 Uji Normalitas ............................................................................... 54 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xvi 
 

DAFTAR TABEL 

Tabel 1. 1 ............................................................................................................. 6 

Tabel 1. 2 ............................................................................................................. 7 

 

Tabel 3. 1 ........................................................................................................... 34 

 

Tabel 4. 1 Hasil Pengumpulan Data ................................................................... 43 

Tabel 4. 2 Jenis Kelamin Responden .................................................................. 44 

Tabel 4. 3 Pengalaman Mengajar Responden ..................................................... 44 

Tabel 4. 4 Pendidikan Terakhir Responden ........................................................ 44 

Tabel 4. 5 Uji Validitas Servant Leadership ....................................................... 45 

Tabel 4. 6 Uji Validitas Motivasi Intrinsik ......................................................... 46 

Tabel 4. 7 Uji Validitas Kinerja.......................................................................... 46 

Tabel 4. 8 Uji Reliabilitas .................................................................................. 48 

Tabel 4. 9 Statistik Deskriptif Servant Leadership .............................................. 49 

Tabel 4. 10 Statistik Deskriptif Motivasi ............................................................ 51 

Tabel 4. 11 Statistik deskriptif Kinerja ............................................................... 51 

Tabel 4. 12 Uji Multikolonieritas ....................................................................... 53 

Tabel 4. 13 Hasil Uji Normalitas Non Parametrik Kolmogorov - Smnirnov ....... 55 

Tabel 4. 14 Analisis Regresi Berganda ............................................................... 56 

  

 

  

 

 

 

 

 

  

 


	PERSETUJUAN
	2. HALAMAN PENGESAHAN
	PERNYATAAN
	MOTTO
	PERSEMBAHAN
	KATA PENGANTAR
	ABSTRAK
	ABSTRACT
	DAFTAR ISI
	DAFTAR GAMBAR
	DAFTAR TABEL

