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ABSTRACT

This research focuses on human resources development in the local
government organization in Sorong city to support public E-Government based
services. This research was done by discussing factors that influence Behavior
Intention to use E-Government as electronic-based internet media with the
modification of Unified Theory of Use and Acceptance of Technology (UTAUT)
and Unified Model of E-Government Adoption (UMEGA). Particularly, this
research is aimed at analyzing deeply how far Expected Benefit, Complexity of
Use, Social Influence, Trust Factor, and Supporting Factor have effect on
Behavioral Intention to use E-Government as electronic-based internet media. This
research carried out mixed method of quantitative and qualitative research. All
variables in the research were operationalized in the indicators and used as the basis
in designing the questionnaire before being distributed to the respondents. The data
were analyzed using SmartPLS3 and SPSS (version 22). The research sample was
50 respondents consisting of 10 people from Regional Development Planning
Agency (BAPPEDA), 10 people of Population and Civil Registration Agency
(DISDUKCAPIL), 10 people of Human Resources Development and Personnel
Agency (BKPSDM), 10 people of One-Door Integrated Service and Capital
Investment Office (DPMPTSP), 10 people of Communication and Information
Agency (DISKOMINFO). The results show that there were only 3 variables out of
5 variables that have positive and significant impact on Behavioral intention to use
E-Government as electronic-based internet media and strengthen the results of
previous studies i.e. Expected benefit, Complexity of Use, and Supporting Factor.
Meanwhile, two other variables do not support the results of previous studies i.e.
Social Influence and Trust Factor.

Key Words: UTAUT, UMEGA, E-Government.



ABSTRAK

Studi ini membahas tentang Pengembangan Sumber Daya Manusia Pada
Organisasi Perangkat Daerah Kota Sorong Dalam Menunjang E-Government
Publik Berbasis Layanan. Studi yang dilakukan dengan membahas faktor-faktor
yang mempengaruhi Behavioral Intention untuk menggunakan E-Government
sebagai media internet berbasis electronic dengan memodifikasi model/teori
Unified Theory of Use and Acceptance of Technology (UTAUT), dan model/teori
Unified Model of E-Government Adoption (UMEGA). Secara khusus penelitian ini
berusaha menganalisis secara mendalam tentang sajauh mana Expected Benefit,
Complexity of Use, Social Influence, Trust Factor, dan Supporting Factor memliki
pengaruh terhadap Behavioral Intention untuk menggunakan E-Government
sebagai media internet berbasis electronic. Penelitian ini menggunakan metode
campuran Yyaitu kuantitatif dan kualitatif. Semua variabel dalam penelitian ini
dioperasionalkan ke dalam indikator yang kemudian dipergunakan sebagai basis
dalam penyusunan kuesioner dan disebarkan kepada responden. Data kemudian
dianalisis dengan menggunakan SmartPLS 3 dan SPSS (Versi 22). Sampel dalam
penelitian ini sebanyak 50 responden yang terdiri BAPPEDA sebanyak 10 orang,
DISDUKCAPIL sebanyak 10 orang, BKPSDM sebanyak 10 orang, DPMPTSP
sebanyak 10 orang, dan DISKOMINFO sebanyak 10 orang. Hasil dari penelitian
ini menunjukkan bahwa lima (5) variabel yang digunakan hanya terdapat tiga (3)
yang memiliki pengaruh yang positif dan signifikan terhadap Behavioral Intention
untuk menggunakan E-Government sebagai media internet berbasis electronic dan
mampu menguatkan penelitian sebelumnya yaitu, Expected Benefit, Coplexity of
Use, dan Supporting Factor, sedangkan dua (2) variabel lainnya tidak mendukung
yaitu, Social Influence dan Trust Factor.

Kata kunci : UTAUT, UMEGA, E-Government.



DAFTAR ISI

PERNYATAAN KEASLIAN ......cot ittt i
HALAMAN PENGESAHAN PEMBIMBING..........ccccccviiiiiieec e, ii
PENGESAHAN TIM PENGUJI ... iv
LEMBAR REVISIH ..ot Y
PENGESAHAN PROGRAM STUDI ....cccoiiiiiiiiieeceieee e Vi
KATA PENGANTAR ..ot vii
A B ST R A CT e IX
ABSTRAK e X
DAFTAR ISt Xi
DAFTAR TABEL ..ot Xiii
DAFTAR GAMBAR ...ttt e e Xiv
BAB |. PENDAHULUAN ...ttt 1
1.1, Latar BelaKang........ccovovveiiiiieicie et 1
1.2. RUMUSAN MaSalah.........cccccoiiiiiiiniiiee e s 11
1.3, TUjuan PeNElItIan .......ccooeiiiiiiiieeee s 12
1.4, Manfaat Penelitian ..........ccovveieiieiece e 13
BAB II. KERANGKA TEORI ....cooiiiiiiceeeece e 14
2.1 E-GOVEINMMENT......oiiiiiiiiiieeie et 14
2.2 Unified Model of Electronic Government Adoption (UMEGA).......... 19
2.3 Faktor Yang Memiliki Pengaruh Terhadap Behavioral Intention
Untuk Menggunakan Sistem E-Government (e-GOV) .........cccevvvennnns 33
2.4 Kerangka Konseptual...........coovveiieiiieiie s 43
2.5 HIipOtesSiS PENEITIAN .....c.eoviiiiiiiieiicieeee e 43
2.6 Defenisi Operasional ... 44
BAB I1l. METODE PENELETIAN ......cooiiiiceceece s 46
3.1 .JeNiS PENEIETIAN. ....ccuiiiieiieie e 46
3.2 LOKaSI PENEIELIAN........eeivieieiiece e 46
3.3 JBNIS DALA.....cveeiieieie et 47
3.4 Teknik Pengumpulan Data .........ccccooveiiiiinieinesie e 48



3.5 Teknik Pengambilan Sampel ... 50

3.6 Teknik ANaliSiS Data ........cceivrrierieiierieeie e 53
BAB IV. DESKRIPSI WILAYAH PENELITIAN. ..o 55
4.1 Deskripsi Wilayah Kota SOrong.........ccccevvieeneiieiieeiecie e 55
4.2 KONIST SOSIAL ..ot 58
BAB V. HASIL DAN PEMBAHASAN ...t 63
BLLHASHL ..ot e 63
5.2 Deskripsi Data ReSPONAEN..........ccevveiieieiieie e 63
5.3 Evaluasi Outer MOdel ..........ccoiveiiiiiiie e 66
5.4 PEMBDANASAN .....ooiiieiieiiecie et 73
BAB VI. KESIMPULAN DAN SARAN........ccceitiireiiiseiee e 87
6.1 KeSIMPUIAN ..o 87
5.2 SAIAN ...ttt anee s 88
DAFTAR PUSTAKA ettt e e enae e nee s 91
DAFTAR LAMPIRAN ..ottt 97

Xii



Tabel 2.1.
Tabel 2.2.
Tabel 2.3.
Tabel 3.4.
Tabel 3.5.
Tabel 2.6.
Tabel 2.7.
Tabel 3.1.
Tabel 3.2.
Tabel 3.3.
Tabel 4.1.
Tabel 4.2.
Tabel 4.3.
Tabel 5.1.
Tabel 5.2.
Tabel 5.3.
Tabel 5.4.
Tabel 5.5.

DAFTAR TABEL

Teori E-Government AdOPLiON .........cccevveveiieneeie s 22
Expected BENEFit......c.ccoveiiiieiicc e 35
Complexity Of USE.......cciiiiiiiiiiiceee e 37
Social INFIUBNCE ..o 39
THUSE FACTON ... 40
SUPPOITING FACLON....c..iiiiieieie e 42
Defenisi Operasional ..o 45
Penilaian Skor Pernyataan Dalam KUESIONer..........cccccceevvverennnnne. 47
KUesioner PENEHTIAN ..o s 48
Jumlah Sampel Dalam Penelitian ..........c.ccccoveveiieviciccicce e, 55
Daftar Sekolah Negeri dan Swasta di Kota Sorong............c..cccu.... 64
Daftar Perguruan Tinggi di Kota Sorong .........ccccceeevenvnencneninnn. 65
Agama di Kota SOroNQ ........ccceevveiieiiiiieiiese e 67
Demografi Responden Berdasarkan Karakteristik ...............cc......... 69
Convergent Validity dan Discriminant Validity ...........c..ccccoevvennene 74
Composite Reliability dan Cronbachs Alpha............cccocevviieiinnnnnne 75
Korelasi Antar Variabel ...........ccocoveiiiiniiiieee e 76
Hasil Uji HIPOESA .......coveiviiiiicece e 79

Xiii



Gambar 1.1.
Gambar 1.2.
Gambar 2.1.
Gambar 2.2.
Gambar 4.1.
Gambar 5.1.
Gambar 5.2.
Gambar 5.3.

DAFTAR GAMBAR

Penggunaan Internet di INAONESIA .........ccccveieeieeiiiie e 3

Elemen-Elemen Dalam E-Goveernment ..........ccocceveveienenennnnnn 8

Hubungan antar Model/TeON ........c.cccereiiiiiiiiiiecc e 32
Bagan Kerangka Konseptual............ccocoiiiiiiiiniccee 43
Letak Geografis Wilayah Kota SOrong ..........cccocevvveveiieivcveennenn, 61
Perancangan Outer Model ............cccooveiviiiiiciiecc e 72
LoAdiNG FACION ......ooviiiiiiiieiecee s 73
Output BOOENSIrapPINg .....ccvveveeieieiesiesie e 79

Xiv



