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This research aims to find out the influence of emotional intelligence. perceptions of leadership
style and work motivation with the performance of nurses in inpatient wards of PKU
Muhammadiyah Bantul General Hospital in 2018. This research was conducted in the basement of
inpatient wards of PKU Muhammadiyah Bantul General Hospital from January 2017 until January
2018. The population in this research was the whole space and the head nurse on duty in
implementing the nine inpatient wards at PKU Muhammadiyvah Bantul General Hospital totalling
103 people. The sample were 98 people where 5 Managing nurses have yet to meet the criteria of
inclusion because the work waﬁss than one year. The samples were chosen using fotal sampling.
The Data were analyzed using univariate. bivariate and multivariate analysis. Results of the study
indicate that there is an influence of emotional intelligence onthe performance of nurses in inpatient
of PKU Muhammadiyah Bantul General Hospital (P value = 0.001a= = 0.05), there is an influence
of leadership style perception on the pcrformege of nurses in inpatient of PKU Muhammadiyah
Bantul General Hospital (P value = 0.015<a = 0.05 and there is an influence of work motivation on
the performance of nurses in inpatient wards of PKU Muhammadiyah Bantul General Hospital (P
value = 0.000<0 = 0.05). The conclusions of this research there shows that there are significant
influences of emotional intelligence, perception of leadership style and work motivation on the
performance of nurses in inpatient wards of PKU Muhammadiyah Bantul General Hospital Year
2018 with a 95% confidence level.

KEYWORDS: Emotional Intelligence, Perception Of Leadership Styles, Motivation And Performance Of Nurses

INTRODUCTION

Emotional intellegence of nurses is an ability to recognize

self-emotion and others’

perception, and motivation on nurses’ performance in
inpatient wards of PKU Muhammadiyah Bantul General

of an associate nurse in the Hospital. The research result is expected to provide useful

inpatient wards of PKU Muhammadiyah Bantul General
Hospital, covering self-emotion self-
regulation, self-motivation, emphaty, and social willingness.
Leadership style perception of a head nurse is a response or

consciousness,

perception of the associate nurses on a ward. The head
nurse’s behavior in implementing the functions of planning,
moving, supervising, anad controlling which can influence
others in order to achieve the expected goals and motivate
the associate nurses in following five specific situations.

Work motivation is a condition stimulating, directing,
and maintaining the associate nurses” behaviors in inpatient
wards of RSU PKU Muhammadiyah Bantul. Nurses’
performance is the quality of nursing cares given to the
patients that are grounded on nursing care standards.

This research was conducted to analyze the influence
of the level of emotional intelligence, leadership style

information for the Director of PKU Muhammadiyah Bantul
General Hospital in appointing nurse managers who are
capable of applying the appropriate leadership style in every
situation.

MATERIAL AND METHODOLOGY

This research is a Descriptive Quantitative Research and
cross sectional design. The research sampling used total
method sampling. The research population were all head
nurses and associate nurses in charge for eight inpatient
wards of PKU Muhammadiyah Bantul  General
Hospitaltotalling 103 nurses. After the data was collected,
there were 98 nurses in which 5 associate nurses had not met
the inclusion criteria due to less than a vyear work
experience.

a. Inclusion Criteria
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1. Having been working in inpatient wards for at least a
year

2. Willing to be a respondent

3. Not continuing their study

b. Exclusion Criteria
1. Off duty nurses
This research was conducted in PKU Muhammadivah
Bantul General Hospitalin November 2017. The data was
collected in November 2017. The al]ecled data was
processed using SPSS for windows and univariate, bivariate,
and multivariate analysis toward the data.

RESULTS AND DISCUSSION

This research has accepted ethics permission from the Ethics

Committee of Medicine and Health Science Faculty

Universitas Muhammadivah Yogyakarta. The research

subjects had willingly signed the informed consent letters.

The respondents’ characteristics covered age, gender, and
ucation.

Table 1. The Characteristics of Associate Nurses in
inpatient wards of PKU Muhammadiyah Bantul General
Hospital 2017 (n = 98)
Respondents’ Characteristics n %
Variables

Education

DIII in Nursing 76 77.6

Bachelor in Nursing 22 224

Gender

Male 23 235

Female 75 76.5

Age

20 — 30 years old 30 306
# 30 years old 68 69.4

From table 1, the respondents’ characteristics are shown. In
the education level of the respondents, the frequency of
nurses having DIII Degree in Nursing is higher (77.6%)
than those having Bachelor Degree in Nursing (22.4%).
Meanwhile, there are more female repondents (76,5%) than
male repondents (23,5%). and repondents of age > 30 years
old are more dominant (69.4%) than those of age 20-30
years old (30,6%).

2. Univariate Analysis
a.  Emotional Intelligence

From table 2 shown above. 1t i1s known that among the 98
respondents, most of the respondents have high emotional
intelligence level that are 75 nurses (76,5%), in the medium
category, there are 23 nurses (23.5%). and none is in the low
emotional intelligence level category.

b. Leadership Style Perception
Table3. Univariate Analysis on Leadership Style Perception
Variable

No  Vanable Score Percentage
Amount ,
Interval (%)
1 Leadership
Style -- 12 12.2
-Directive - 18 184
-Supportive -- 19 194
-Participative -- 15 153
-Delegating - 34 347

-Mixed

From table 3 shown above, it is found out that 34 out of 98
respondents (34.7%), the majority is perceived of having
mixed leadership style of head nurses, 19 respondents
(18.4%) are perceived of having supportive leadership style,
15 respondents (15.3%) are perceived of having delegating
leadership style. and 12 respondents (12.2%) are perceived
of having directive leadership style.

c¢. Work Motivation

Table 4. Univariate Analysis on Work Motivation Variable

B arishic Scnre- Amount  Percentage(%o)
Interval
Work
Motivation
of Associate
Nurses: =69 43 439
-High 46 -69 55 56.1
-Medium <46 0 0.0
-Low

From table 4 shown above, it is found out that the majority
of respondents have medium work motivation (56.1%),
while 43.9% of the respondents have high work motivation
and there is none has low work motivation.

d. Nurses’ Performance

Table 5. Univariate Analysis on Nurses’ Performance
Variable

L . L . No  Vanable Score o
Table 2. Univariate Analysis on Emotional Intelligence Tnteral Amount  Percentage(%o)
Variable Associat
No  Variable Score X - e Nurses’
Interval Amount  Percentage(%) Performa =69 54 54.9
1. Emotional nce: 46 - 69 44 449
intelligence -High <46 0 0,0
of associate -Medium
nurses: =48 75 76.5 -Low
-Hi 32- 3 3. i L.
_ﬂ]i]:iu . % 3;‘ i 20 20 05 From table 5 shown above, it is found out that the majority
Low ’ of the respondents have high performance (52.0%), while
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48.0% have medium performance, and none has low
performance.

3. Bivariate Analysis
a. The Influence of Emotional Intelligence Level on
the Nurses’ performance in Inpatient wards at
PKU Muhammadiyah Bantul Hospital

Table 6. The Analysis Result of Rank Spearman

Correlation
Influence Spearman’s  Sig.(p) Information
Rho
Emotional
Intelligence and 0,323 0,001 Meaningful
Nurses’
Performance

From table 6 presented above, the analysis result obtained
by Rank Spearman correlation coefficient (Rho) is equal to
= 0,323 with siga‘lcant (p) less than 5% (p <0,05) it means
thatthe level of emotional intelligence has an influence on
the nurses’ performance in the inpatient wards of PKU
Muhammadivah Bantul General Hospital.

b. The Influence of The Head Nurse's Leadership
Style on Nurses’ performance in Inpatient wards at
PKU Muhammadiyah Bantul General Hospital

Table 7. Nurses’ Performance Viewed from The Head
Nurse’s Leadership Style

¢. The Influence of Work Motivation Level on Nurses’
performance in wards at PKU
Muhammadiyah Bantul General Hospital

Inpatient

Table 8. The Resultof Rank Spearman Correlation Analysis

Influence Spearman’s  Sig.  Information
Rho ()
Work Motivation 0.426 0,00 Meaningful
and Nurses’
Performance

From table 8 presented above, the analysis result obtained
by Rank Spearman correlation coefficient (Rho) is equal to
= 0,426 with significant (p) less than 5% (p <0,05) it means
thatthe level of work motivationhas an influence on nurses’
performance in the inpatient wards of PKU Muhammadiyah
Bantul General Hospital.

4. Multivariate Analysis
a. The Influence of Intelligence,
Leadership Style Perception, and Work
Motivation on Nurses’ performance in Inpatient
wards at PKU Muhammadiyah Bantul General
Hospital

Emotional

Table 9. The Results of Linear Regression Analysis
ANOVA'

Mean
Square F Sig.

Sum of
Squares | d

L)

Model

5.995 3| 1.998 [10.293| .000°

Residual 18.250 |94 .194
Total 24245 197

1 Regression

ANOVA
Nurses’ Performance
Sum of Mean
Squares| Df |Square| F Sig.
Between (Combined) 2089 | 4 747 | 3.269 | 015
Groups  [inear Unweighted| 1.052 | 1 |1.052]4.602| .035
Term  weighted | 1216 | 1 |1.216]5.322] 023
Deviation 1.772 | 3 | .591 | 2.584 | .058
Within Groups 21.256 | 93 | 229
Total 24245 97

From table 7 presented above, the analysis results of nurses’
performance description on each perception of the head
nurse’s leadership style. obtamned that the highest average
performance of nurse is within directive leadership style
(2.8333), then delegative leadership style (2.7333),
supportive leadership style (2.6667), combined leadership
styles (2.4118) and the latter on participative leadership
styles (2.3684). The result of anova analysis of F value
counted = 3,269 with p = 0,015; because p <0,05. This
means that the head nurse’s leadership style has an influence
on nurses’ performance in the inpatient wards of PKU
Muhammadiyah Bantul General Hospital.

a. Predictors: (Constant), Work Motivation, Leadership
Style, Emotional Intelligence

b. Dependent Variable: Nurses™ Performance

From table 9 presented abm-'e.ae results of linear regression
analysis aims to determine Blle level of significance or
linearity of the regression. Based on the F test or the
signiﬁcancﬁcst (Sig.) the obtained Sig value 1s = 0,00
meaning <significant criterion (0.05), thus the model of
regression equation based on the research data is significant.
This means that linear regression model fulfillsthe linearity
criterion. This result also proves that the variable of
emotional intelligence, perception of leadership style and
motivation.altogether influence the performance of nurses at
PKU Muhammadiyah Bantul General Hospital.
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Table 10. The Resuts of Double Linear Regression Analysis
Coefficients”

Unstandardized | Standardized
Coefficients Coefficients
Model B |Std. Error Beta t Sig.
1 (Constant) 1.324 334 3.970 | .000
Emotional 10 | 115 210 |[2.142].035
Intelligence
Leadership | _o5e [ 032 -196  |-2.151] .034
Style
Work 1 310 | 000 318 [3225].002
Motivation

a. Dependent Variable: Nurses’ performance

From table 10, the result of linear regression analysis on the
coefficients section informs the model of regression
equation obtained with constant coefficient and variable
coefficient in Unstandardized Coefficients column based on
this table, the following model of regression equation is
obtlained: Y = 1,324 + 0,246 +(-0,068) + 0,319.

The result shows that the value of sig. for emotional
intelligence 1s 0.035 and leadership styleis 0,034 (p= 0,05)
which means that emotional intelligence and perception of
leadership style do not have significant influence on the
nurses” performance in PKU Muhammadiyah Bantul
Hospital. Furthermore, the motivation variable shows the sig
value of 0,002 (p <0.05). therefore the hypothesis is
accepted, meaning that motivation variable hasa significant
influence on the nurses’ performance in PKU
Muhammadiyah Bantul Hospital.

Discussion

At the end of the study, after univariate, bivariate and
multivariate analysis were done in the hospital wards of
PKU Muhammadiyah Bantul Hospital.there was a
significant positive influence between the level of emotional
intelligence, the perception of the head nurse’s leadership
style and the motivation with the nurses’ performance in the
inpatient wards of PKU Muhammadiyvah Bantul General
Hospital.

This study was conducted before Littlejohn, Patricia
(2012) under the title The use of emotional intelligence to
reduce workplace stress and the influence of nursing
workplaces in health care professionals concluded that
improved nurses' emotional intelligence implicates the
quality of nursing care and patient safety. This is in line with
the research that has been done that better emotional
intelligence has a tendency to influence good performance
as well. Research conducted by Wahyuningsih (2004) at
SMU Lab School in east Jakarta about The Relationship
between Emotional Intelligence and leaming achievement
with one of the factors of learning achievement is learning
motivation showed significant relation with p = 0,002. This

shows that one's emotional intelligence affects the
motivation to learn. The higher the emotional intelligence,
the more powerful the motivation to learn. The results of
Akerjordetk and Severinss one (2010) concludes that it is
important for a nurse to have an in-depth knowledge of
emotional intelligence and be able to integrate the concept
mto clinical nursing practice. Meanwhile, according to
Delpasand. Mansoor (2011) Having good emotional
mtelligence can help in decreasing boredom due to work.

The study by Sellgrens et al (2006) concluded that the
subordinate perception of leadership behavior actually has a
lower average value than leadership behavior itself.
Subordinates prefer managers with clearer leadership
behaviors demonstrated by the leaders.

Research by Wong C.A, Cumming G.G and Ducharmel
L (2013) concludes that there 1s a positive relationship
between relational leadership and the patient's health
condition. Research conducted by Abu al Rub and Alghamdi
(2012) states that the importance of transformational
leadership style in improving the level of job satisfaction
and on the other hand the need to pay attention to training
and development of influenceive leadership.

Research by Vesterinen.§ et al (2012) concludes that
Nurse managers should consider their leadership style from
the employee's point of view, the situation factors, and
organizational goals. Meanwhile, according to Laschinger.
Heather K.S (2012) Congenital leadership traits have a
significant direct influence on job satisfaction.

The results of this study are also in line with research
conducted by AA Subiyanto, Sapja Anantanyu, Tonang
Ardyanto, 2017) which states that the performance of
hospital managers is influenced by three factors: motility,
commitment and leadership and two other predictor factors
that have no significant influence, job satisfaction and
organizational culture. In another research conducted by
Qurratyl Aini, Sito Meiyanto, (2004) with title of
relationship  between leadership style and employee
commiiment to job satisfaction in PKU Muhammadiyah
Hospital shows the result that job satisfaction is influenced
by perception of leadership style and work commitment.

The results of the study conducted by Al-hawary and
Nidaa (2017) under the title Motivation Impact on the Work
Perforla)ce of Nursing Staff at the Hospital in Jordan
shows that there is a statistically significant influence of
motivation on the performance of nurses working in private
hospitals in Amman. These results also recommend that in
order to boost better performance,.the management needs to
increase financial incentives, develop influenceive systems
to evaluate employee performance, and a good career
development system.

Research by Toode. Kristi et al (2010) concludes that
there are five categories which influence work motivation i.e
workplace characteristics, working conditions, personal
characteristics, individual priorities, and psychological state.
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Meanwhile, according to Moody, Rosaenne C (2014) nurse
motivation in providing nursing care is influenced by the
condition and the nature of motivation, individual
characteristics that will ultimately affect the results of care
care performed to patients. The above study is in line with
the research that has been conducted which shows that the
work motivation affect the performance of nurses.
Therefore. continuous efforts are needed to constantly
improve the motivation of good work through workplace
improvements, comfortable working conditions or personal
characteristics through good recruitment,

CONCLUSION AND SUGGESTION

(Bpnclusion

There is a significant positive influence between the level of
emotional intelligence. perceptions of the head nurse
lcadcrshipn']c and work motivation with the performance
of nurses in the inpatient wards of PKU Muhammadiyah
Bantul General Hospital and the most inﬂuﬂal variable of
motivation on the performance of nurses in the inpatient
wards of PKU Muhammadiyah Bantul General Hospital

Suggestion

The level of emotional intelligence of nurses in the inpatient
wards of PKU Muhammadiyah Bantul General Hospital is at
a high level, so it is necessary to maintain the nurses' self-
emotional intelligence through nursing supervision,
coaching / training activities.

The right leadership style applied to the nurses in the
inpatient wards of PKU Muhammadiyah Bantul General
Hospital i1s generally combined and participative style,
therefore it is expected that the head nurse can adjustto the
condition of his/her staff in applying the leadership style, so
that he/she can lead well. 1

The work motivation of nurses working in the inpatient
wards of PKU Muhammadiyah Bantul General Hospital is
in the medium category, therefore, it needs to be maintained
or even more improved again. To improve the work
motivation of nurses, the hospital management needs a
Reward system, choosing a hospital model nurse or provides
opportunities to nurses who have good working motivation
to be promoted to a higher level.

RESEARCH LIMITATIONS
1. This research only uses interview method with
questionnaire guidance.
2. The dominant factors that influence work motivation
are not researched
3. The level of maturity of subordinates (nurses) is not
researched so 1t is less accurate to adjust the
leadership style that has been applied by the head

nurse.
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