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ABSTRACT 

This research describes the implementation of Turkish open 

door policy – case study: refugees from Syria in Turkey 

(2011-2019). The researcher uses the concept of refugee 

management by Alexander Betts as the theoretical framework 

to show that Turkey implements an open door policy through 

two ways. First, it opens to refugee by giving temporary 

protection, provisioning refugee camps, providing access to 

public services such as education and health care, and 

permitting participate in workplace. Second, it opens to 

cooperation by working closely with International Community 

and Non-Governmental Organizations (NGO). Both ways 

show that the government of Turkey to manage the refugees 

from Syria deliberately and openly. 
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