
 

 

LEGAL PROTECTION FOR GOJEK PARTNER IN ONLINE FOOD 

ORDERS IN YOGYAKARTA  

UNDERGRADUATE THESIS 

 

 

 

 

 

 

 

 

 

 

 

 

Written by: 

Wisnu Nanda Hutama 

NIM. 20150610316 

 

 

 

FACULTY OF LAW 

INTERNATIONAL PROGRAM FOR LAW AND SHARIA 

BUSINESS LAW 

2019 

  



 

 

DECLARATION PAGE 

I am the undersigned : 

Name   : Wisnu Nanda Hutama 

Student Number : 20150610316 

Title of thesis  : LEGAL PROTECTION FOR GOJEK PARTNER IN 

  ONLINE FOOD ORDERS IN YOGYAKARTA 

I hereby declare that the Undergraduate Thesis, is truly the work of my own and I 

did not do plagiarism or quotation in ways that are inconsistent with the prevailing 

ethnic in the scientific community. On this statement, I am ready to bear the 

risk/any sanctions imposed to me in accordance with applicable regulations, if in 

the future found a breach of scientific ethnics, I am willing to accept the sanctions. 

 

 

Yogyakarta, July 4th, 2019 

 

Wisnu Nanda Hutama  

NIM. 20150610316 

  

 

  



 

 

DEDICATION 

This Undergraduate Thesis is dedicated to 

 My Lord, Allah SWT 

 Prophet Muhammad SAW 

 

My beloved parents 

 Suwanto 

 Sri Jayati  

  

My sisters 

 Liya Listiana 

 Amanda Sheilla Rahma Z. 

 

  



 

 

FOREWORD 

Alhamdulillahirabbil’alamiiin, thank you Allah SWT, The Most Merciful, 

The Most Gracious who has given me His blessing and an opportunity to 

accomplish my undergraduate thesis as the final work to fulfil the degree of 

Bachelor of Law entitled Legal Protection for Go-Jek Partner in Online Food 

Orders in Yogyakarta.  

 I would like to sincerely address my gratitude to my Dean Dr. Trisno 

Raharjo, S.H., M.Hum and my advisor, Ibu Dr. Fadia Fitriyanti, S.H., M.Hum, 

M.Kn.who have guided and taught me with patient, wisdom, and compassion, and 

allow me to also express my deepest gratitude to Bapak Nasrullah, S.H., S.Ag., 

MCL., and all lecturers at the Faculty of Law UMY who inspired me to reach my 

future. Million appreciations are also given to all staffs at the Faculty of Law for 

their assistance during my four years study at Universitas Muhammadiyah 

Yogyakarta. 

I would also like to thank all my beloved friends of the IPOLianS from batch 

2015, and to my dear close friends, Dika Puspitasari, Nurmawati, Nanda Rinadi I., 

Ahmad Aziz, M. Indera Satria F, Sholahuddin Ahmad A. M., Mas Bagas Brian A. 

S., Dinda Andriandita, Khairunnisa, Litha Nabilla Mallolongan, Andi Rizal 

Ramadhan, Bagas Saputra Wiyandaka, Mohammad Bima Aoron Hafiz, Dary 

Zulkarnaen Yunianto, Naufal Halim Haydar, who have given me their motivation 

and inspiration to finish my undergraduate thesis.   



 

 

 Finally, I do expect that this thesis will give benefits for the readers and 

future researchers. 

Yogyakarta, 24th October 2019 

 

Wisnu Nanda Hutama  

NIM. 20150610316  

 

  



 

 

TABLE OF CONTENT 

TITLE PAGE  ………………………………………………………… i 

APPROVAL PAGE  ………………………………………………….. ii 

ENDORSEMENT PAGE    …………………………………………... iii 

DECLARATION PAGE  ………………………………….………… iv 

MOTTO PAGE   ……………………………………………………… v 

DEDICATION PAGE    ………………………………………………. vi 

FOREWORD .………………………………………………………… vii 

TABLE OF CONTENT    …………………………………………….. ix 

LIST OF STATUES  ………………………………………………….. xi 

LIST OF ABBREVIATION  …………………………………………. xii 

ABSTRACT   ………………………………………………………….. xiv 

CHAPTER ONE - INTRODUCTION  

A. Background ……………………………………………………... 1 

B. Statement of Problem …………………………………………… 3 

C. Objective of Research ………………...………………………… 3 

D. Benefit of Research ……………………………...……………… 4 

CHAPTER TWO – LITERATURE REVIEW  

A. Contract …………………………………………..……………. 5 

B. Legal Protection and Legal Remedy …………………………… 12 

C. Overview an Gojek 

Application…….....…..……..……………… 

15 

CHAPTER THREE – RESEARCH METHOD  

A. Type of Research ………………………………………………. 19 

B. Type of Data ……………………………………………………. 19 

C. Method of Collecting Data …………………………………….. 21 

D. Data Analysis Technique ………………………………………. 21 

E. Respondent of Research ………………………………………... 22 

F. Data Analysis Technique ………………………………………. 22 

  

CHAPTER FOUR – FINDING AND ANALYSIS  

A. Legal Protection for Gojek Partner in Online Food Orders …… 23 

B. Legal Remedies for Gojek Partner in Online Food Order …….. 34 

CHAPTER FIVE – CONCLUSION AND RECOMMENDATION   

A. Conclusion …………………………………………………….. 47 

B. Recommendation ………………………………………………. 48 

BIBLIOGRAPHY   …………………………………………………… 50 

 

  



 

 

LIST OF STATUTES 

The 1945 Constitution 

The Indonesian Civil Code 

UNCITRAL Model Law on Electronic Commerce 1996 

The Law Number 30 of 1999 on Arbitration and Alternative Dispute Resolution 

The Law Number 13 of 2003 on Employment 

The Law Number 11 of 2008 on Information and Electronic Transaction 

Law Number 22 of 2009 concerning Road Traffic and Transportation (LLAJ) 

Government Regulation Number 74 of 2014 concerning Road Transportation 

The Minister of Transportation Regulation number 32 of 2016 on the Public 

Transportation Management with Public Vehicles Not on Route 

The Minister of Transportation regulations number 108 of 2017 

The Minister of Transportation Regulation number 118 of 2019 on Special Rental 

Transportation in conjungtion to Ministry Regulation number 17 of 2019 on 

Special Rental Transportation 

 

  



 

 

LIST OF ABBREVATION 

ADR   : Alternative Dispute Resolution 

AKAB   : Aplikasi Karya Anak Bangsa (An Application Created by  

  the  Nation’s Youth) 

DAB   : Dompet Anak Bangsa (Wallet Youth of Nation) 

EDI   : Electronic Data Intercharge 

E-CONTRACT : Electronic Contract 

KPPU    : Komisi Pengawas Persaingan Usaha (Business  

  Competition Supervision Commission) 

LLAJ   : Lalu Lintas Angkutan Jalan (Road Traffic and 

  Transportation) 

PGS   : Paket Global Semesta (Package of the Global Universe) 

PNPB   : Penerimaan Negara Bukan Pajak (Non-Taxable Income) 

PT   : Perseroan Terbatas (Limited Company) 

TDP   : Tanda Daftar Perusahaan (Certificate of Company 

  Registration) 

SIUP   : Surat Izin Usaha Perdagangan (Trading Business License) 

SOA   : Service-Oriented Architectures 



 

 

UNCITRAL  : United Nation Commision on International Trading Law 

 

 


