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MOTTO 

 

Ilmu tanpa akal ibarat seperti memiliki sepatu tanpa kaki. 
Dan akal tanpa ilmu ibarat seperti memiliki kaki tanpa 

sepatu” 

(Ali bin Abi Thalib – The 4th Caliph) 

 

“Hate is an invisible barrier yet blinds you from the beauty in 

others and cages in all the good things about you. Love is the 

remover of all barriers and it reveals the beauty in others and 

releases the magic inside you, so my question is, If love is God, 

how can one expect to see God with hate in their heart” 

(Dwight Howard) 

“Not everyone gonna love you, do you, be happy” 

(Anonymous) 

 

“I can accept failure, everyone fails at something. But I can't 

accept not trying.” 

― Michael Jordan 

“Be the best version of yourself in anything that you do. 

You don’t have to live anybody else’s story.” – Stephen Curry 
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ABSTRACT 

 

The purpose of this study was to obtain the empirical truth of tariff, 

socialization, control, and understanding of taxation on tax compliance of micro 

small medium enterprises, a case study on the micro small medium enterprises in 

Yogyakarta.City. Data was distributed and collected by convenience sampling 

technique to the respondents. The sample used in this study is taxpayers who own 

a business of micro small medium enterprises both that have PTKP and Non-

PTKP taxpayers, this data were distributed directly with a total of 100 

respondents. The analytical method used is simple regression analysis. From the 

simple regression the result indicates that tariff, control, understanding of 

taxation, tax compliance have significant effect on tax compliance, while 

socialization does not have significant effect on tax compliance 

 

Keywords:  Tariff, socialization, control, understanding of taxation, tax 

compliance 

  



 

ix 

PREFACE 

Assalamu’alaikum Wr. Wb. 

All praise and gratitude are only to Allah SWT who has given the ease, 

grace, and mercy so that the researcher can finish this undergraduate thesis. 

Shalawat and greetings are always poured into the great prophet Muhammad 

SAW.  

This undergraduate thesis entitled “THE EFFECT OF TARIFF, 

SOCIALIZATION, CONTROL, AND UNDERSTANDING OF TAXATION ON 

TAX PAYMENT COMPLIANCE OF MICRO SMALL MEDIUM 

ENTERPRISE TAXPAYERS. (Empirical Study on Micro Small Medium 

Enterprise in Yogyakarta City)” is written to fulfil one of the requirements for the 

attainment of the Bachelor Degree of Accounting in International Program of 

Accounting, Faculty of Economics and Business, Universitas Muhammadiyah 

Yogyakarta. The researcher takes this topic in hopes that it can provide an 

overview for the public related to the taxation knowledge and give view about 

taxation in micro small medium enterprises and also provide development ideas 

for further researches.  

The completion of this thesis is inseparable from the guidance, help, 

support, and prayers from various parties. Therefore, the researcher would like to 

thank as much as possible to: 

1. Dr. Rizal Yaya, S.E., M.Sc., Ak., CA. as Dean of the Faculty of Economics 

and Business Universitas Muhammadiyah Yogyakarta. 

2. Dr. Ahim Abdurrahim, M.Si., SAS., Ak., CA. as Chairman of Accounting 

Department Faculty of Economics and Business Universitas Muhammadiyah 

Yogyakarta. 

3. Mrs. Arum Indrasari, S.E., M.Buss., AK., CA. as a supervisor who has 

patiently provided motivation, advice, guidance, and full support the author to 

complete this undergraduate thesis. 

4. All of Accounting Lecturers in Faculty of Economics and Business in 

Universitas Muhammadiyah Yogyakarta who have provided knowledge that is 

very useful for the researcher during the learning process. 



 

x 

5. Mrs. Pita as Language Training Center supervisor who always provided 

guidance, advice, and full support the author to complete this undergraduate 

thesis. 

6. Micro Small Medium Enterprises in Yogyakarta who have been willing to 

become respondents in this study. 

7. Parents, family, and friends who always give prayer, motivation, and guidance 

to the researcher to complete the study. 

8. All parties who have provided support, assistance, help, and encouragement in 

the process of preparing this undergraduate thesis that cannot be mentioned 

one by one. 

Hopefully all forms of assistance that have been given to the researcher will 

get blessings from Allah SWT. The researcher realizes that this thesis is far from 

perfection. Therefore, the researcher expects constructive criticism and 

suggestions for further research development related to this topic. In conclusion, 

hopefully this undergraduate thesis can be useful for the readers. 

 

      Yogyakarta, December 20
th

, 2019 

 

 

       Aditama Nugroho Putra 

  



 

xi 

CONTENTS 

 

TITLE PAGE ........................................................................................................... i 

APPROVAL PAGE ................................................................................................ ii 

ENDORSEMENT PAGE ...................................................................................... iii 

DECLARATION PAGE ........................................................................................ iv 

MOTTO .................................................................................................................. v 

DEDICATION PAGE ........................................................................................... vi 

ABSTRACT ......................................................................................................... viii 

PREFACE .............................................................................................................. ix 

CONTENTS ........................................................................................................... xi 

LIST OF TABLE ................................................................................................. xiii 

LIST OF FIGURE ................................................................................................ xiv 

CHAPTER I BACKGROUND ............................................................................... 1 

A. Background Of Research ............................................................................ 1 

B. Research Scope ........................................................................................... 7 

C. Research Question ...................................................................................... 7 

D. Objectives of The Study .............................................................................. 8 

E. Significance of The Study ........................................................................... 8 

CHAPTER II LITERATURE REVIEW ................................................................ 9 

A. Theoretical Framework ............................................................................... 9 

1. Tax ........................................................................................................ 9 

2. Micro Small Medium Enterprise (MSME) ......................................... 11 

3. Tariff ................................................................................................... 13 

4. Socialization ........................................................................................ 13 

5. Control ................................................................................................ 15 

6. Understanding of Taxation.................................................................. 17 

7. Tax Compliance .................................................................................. 18 

8. Agency Theory .................................................................................... 19 

B. Hypothesis Development .......................................................................... 20 

1. Tariff and taxpayer compliance .......................................................... 20 

2. Socialization and taxpayer compliance ............................................... 21 

3. Control and taxpayer compliance ....................................................... 23 

4. Understanding of Taxation.................................................................. 25 

C. Research Model ........................................................................................ 27 

CHAPTER III RESEARCH METHODS ............................................................. 28 

A. Subjects of The Research .......................................................................... 28 

B. Types of Data ............................................................................................ 28 



 

xii 

C. Sampling Techniques ................................................................................ 28 

D. Data Collection Techniques ...................................................................... 29 

E. Operational Definition of Research .......................................................... 29 

F. Data Analysis ............................................................................................ 32 

CHAPTER IV RESULT AND DISCUSSION ..................................................... 37 

A. Research’s Object/Subject Description ..................................................... 37 

B. Instrument Data Testing ............................................................................ 40 

C. Hypothesis Test and Data Analysis. ......................................................... 52 

D. Explanation ............................................................................................... 56 

CHAPTER V CONCLUSION, SUGGESTION AND RESEARCH 

LIMITATION ................................................................................................. 62 

A. Conclusion ................................................................................................ 62 

B. Limitation .................................................................................................. 63 

C. Suggestion ................................................................................................. 64 

REFERENCES ..................................................................................................... 66 

APPENDIX 

  



 

xiii 

LIST OF TABLE 

 

Table 4. 1   Questionnaire Distributed to Micro Small Medium Enterprises ........37 

Table 4. 2   Respondent Business Life Categorization ..........................................38 

Table 4. 3   Respondent Gender Categorization ....................................................38 

Table 4. 4   Type of MSME ...................................................................................39 

Table 4. 5   MSME Categorization ........................................................................39 

Table 4. 6   Descriptive Statistic Test ....................................................................40 

Table 4. 7   Validity Test Tariff .............................................................................44 

Table 4. 8   KMO and Bartlett's Test Tariff ...........................................................44 

Table 4. 9   Validity Test Socialization ..................................................................45 

Table 4. 10 KMO and Bartlett's Test Socialization ...............................................45 

Table 4. 11 Validity Control ..................................................................................45 

Table 4. 12 KMO and Bartlett's Test Control ........................................................46 

Table 4. 13 Validity Test Understanding of Taxation ...........................................46 

Table 4. 14 KMO and Bartlett's Test Understanding of Taxation .........................46 

Table 4. 15 Validity Tax Compliance ....................................................................47 

Table 4. 16 KMO and Bartlett's Test Tax Compliance ..........................................47 

Table 4. 17 Reliability Test ....................................................................................48 

Table 4. 18 Normality Test ....................................................................................49 

Table 4. 19 Autocorrelation Test ...........................................................................50 

Table 4. 20 Multicollinearity Test..........................................................................50 

Table 4. 21 Heteroscedasticity Test .......................................................................51 

Table 4. 22 Determinant Coefficient Test Results (R2) ........................................52 

Table 4. 23 F Test Results ......................................................................................53 

Table 4. 24 T-Test Result Independent and Dependent Variable ..........................54 

Table 4. 25 Resume of Hypothesis Test ................................................................56 

  



 

xiv 

LIST OF FIGURE 

 

Figure 2. 1 Research Model ...................................................................................27 

 

  




