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INTISARI 

Penelitian ini bertujuan untuk menganalisis peran moderasi motivasi pada 

pengaruh work family conflict terhadap work stress dan kinerja pada Bank 

BTN KC Yogyakarta. Objek dari penelitian ini adalah Bank BTN KC 

Yogyakarta, sedangkan subjeknya adalah karyawan Bank BTN KC 

Yogyakarta. Penelitin ini menggunakan pengambilan sample dengan Teknik 

purposive sampling. Jumlah sample dalam penelitian ini sebanyak 190 

responden. Data didapatkan melalui kuesioner yang didistribusikan langsung 

ke karyawan Bank BTN KC Yogyakarta. Teknik analisis data menggunakan 

SEM dengan softwere AMOS versi 22. Berdasarkan hasil analisis yang 

dilakukan, menunjukan bahwa work-family conflict berpengaruh positif 

terhadap stres kerja yang dialami karyawan, work-family conflict tidak 

berpengaruh signifikan terhadap kinerja, Stres kerja berpengaruh negatif 

signifikan terhadap kinerja pegawai, peran moderasi motivasi berpengaruh 

positif signifikan terhadap stres kerja ke kinerja, peran moderasi motivasi 

berpengaruh negatif signifikan terhadap work family conflict ke kinerja.  

Kata Kunci : work family conflict, work stress, motivasi, kinerja 
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ABSTRACT 

 This study aims to analyze the role of motivation moderation on the effect of 

work family conflict on work stress and performance at Bank BTN KC Yogyakarta. 

The object of this research is Bank BTN Yogyakarta Branch, while the subjects are 

employees of Bank BTN Yogyakarta Branch. This research uses sampling with 

purposive sampling technique. The number of samples in this study were 190 

respondents. Data obtained through questionnaires distributed directly to employees 

of Bank BTN KC Yogyakarta. Data analysis techniques using SEM with AMOS 

version 22 software. Based on the results of the analysis conducted, showed that 

work-family conflict has a positive effect on work stress experienced by employees, 

work-family conflict has no significant effect on performance, work stress has a 

significant negative effect on employee performance , the role of motivation 

moderation has a significant positive effect on work stress to performance, the role of 

motivation moderation has a significant negative effect on work family conflict to 

performance 

Keywords: work family conflict, work stress, motivation, performance 

 

 

 

 

 

 

 

 

 



 xi 

DAFTAR ISI  

Halaman 
HALAMAN JUDUL ............................................................................................. i 

HALAMAN PERSETUJUAN DOSEN PEMBIMBIMBING .............................. ii 

HALAMAN PENGESAHAN ............................................................................... iii 

PERNYATAAN..................................................................................................... iv 

HALAMAN MOTTO............................................................................................ v 

HALAMAN PERSEMBAHAN............................................................................ vi 

INTISARI............................................................................................................... vii 

ABSTRAK............................................................................................................. viii 

KATA PENGANTAR............................................................................................ ix 

DAFTAR ISI.......................................................................................................... x 

DAFTAR TABEL.................................................................................................. xi 

DAFTAR GAMBAR............................................................................................. xv 

BAB I. Pendahuluan .............................................................................................. 1 

A. Latar Belakang .................................................................................................. 1 

B. Perumusan Masalah .......................................................................................... 9 

C. Tujuan Penelitian .............................................................................................. 9 

D. Manfaat Penelitian ........................................................................................... 10 

BAB II. Tinjauan Pustaka ....................................................................................... 11 

A. Landasan Teori............................................................................................ 11 

1. Pengertian Stres Kerja............................................................................ 11 

2.  Sumber Stres yang Potensial............................................................... 14 

3. Faktor Stres............................................................................................. 16 

4. Gejala Stres............................................................................................. 17 

5. Mengelola Stres...................................................................................... 17 

6. Pengertian Motivasi.............................................................................. 19 

7. Indikator Motivasi.................................................................................. 21 

8. Pengertian Work Family Conflict......................................................... 22 

9. Pengaruh Work Family Conflict........................................................... 24 

10. Sumber Work Family Conflict............................................................ 24 

11. Dampak Work Family Conflict........................................................... 26 

12. Manajemen Work Family Conflict...................................................... 27 

13. Isu Work Family Conflict.................................................................... 27 

14. Indikator Work Family Conflict............................................................ 29 

15. Pengertian Kinerja.................................................................................. 31 



 xii 

16. Faktor Pengaruh Kinerja........................................................................ 34 

17. Pengukuran Kinerja............................................................................... 36 

B. Model Penelitian........................................................................................... 37 

C. Pengembangan Hipotesis............................................................................. 38 

BAB III. Metode Penelitian ................................................................................... 45 

A. Desain Penelitian.................................................................................. 45 

B. Objek dan Subjek Penelitian................................................................ 45 

C. Populasi................................................................................................ 46 

D. Teknik Pengambilan Sampel................................................................ 46 

E. Jenis Data............................................................................................. 47 

F. Teknik Pengumpulan Data................................................................... 47 

G. Devinisi Operasionaldan Pengukuran Data.......................................... 48 

H. Uji Instrumen........................................................................................ 52 

BAB IV Hasil Penelitian dan Pembahasan............................................................ 68 

A. Sejarah.................................................................................................. 68 

B. Gambaran Umum Subjek Penelitian.................................................... 71 

C. Rincian Pendistribusian Kuesioner...................................................... 72 

D. Deskripsi Karakteristik Responden...................................................... 73 

1. Analisis Tabulasi Silang................................................................. 73 

E. Analisis Deskripsi Variabel.................................................................. 79 

F. Proses dan Hasil Analisis Data............................................................. 83 

1. Uji Validitas................................................................................... 84 

2. Uji Reliabilitas................................................................................ 90 

G. Uji Asumsi SEM.................................................................................. 93 

1. Uji Kecukupan Ukuran Sampel...................................................... 93 

2. Uji Normalitas Data........................................................................ 93 

3. Uji Model Goodnes of Fit.............................................................. 96 

4. Analisis Jalur Path.......................................................................... 100 

5. Pengaruh Langsung........................................................................ 101 

6. Pengaruh Tidak Langsung............................................................. 101 

7. Pengaruh Total............................................................................... 102 

8. Squared Multiple Corellation......................................................... 103 

H. Uji Hipotesis......................................................................................... 103 



 xiii 

I. Implikasi Manajerial............................................................................. 106 

BAB V Simpulan, Keterbatasan dan Saran............................................................ 108 

A. Simpulan Penelitian ............................................................................... 108 

B. Keterbatasan Penelitian ......................................................................... 109 

C. Saran ..................................................................................................... 110 

Daftar Pustaka ...................................................................................................... 112 

Lampiran ..............................................................................................................  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 xiv 

DAFTAR TABEL  

Tabel 2.4 Hubungan Work Family Conflict dengan stres kerja ............................ 38 

Tabel 2.5 Hubungan Work Family Conflict dengan kinerja ................................ 39 

Tabel 2.6  Hubungan Stres Kerja dengan Kinerja............................................... 40 

Tabel 2.7 Peran Moderasi Motivasi Berpengaruh Work Family Conflict dengan 

Stres ....................................................................................................................... 

 

43 

Tabel 2.8 Peran Moderasi Motivasi berpengaruh terhadap stres dengan kinerja... 44 

Tabel 3.1 Uji Hipotesis Statistik............................................................................ 55 

Tabel 3.2 Goodnes of Fit Index.............................................................................. 65 

Tabel 4.1 Rincian Pendistribusian Kuesioner........................................................ 72 

Tabel 4.2 Crosstab Jenis Kelamin dengan Usia..................................................... 74 

Tabel 4.3 Crosstab Jenis Kelamin dengan Masa Kerja.......................................... 75 

Tabel 4.4 Crosstab Usia dengan Masa Kerja......................................................... 77 

Tabel 4.5 Tanggapan Mengenai Work Family Conflict......................................... 80 

Table 4.6 Tanggapan Mengenai Work Stress........................................................ 81 

Tabel 4.7 Tanggapan Mengenai Kinerja................................................................ 82 

Table 4.8 Tanggapan Mengenai Motivasi.............................................................. 83 

Tabel 4.9 Standarized Regression Weight Uji CFA Variabel Work Family 

Conflict...................................................................................................................   

 

86 

Tabel 4.10 Standarized Regression Weight Uji CFA Variabel Work Stress......... 87 

Tabel 4.11 Standarized Regression Weight Uji CFA Variabel Motivasi............... 88 

Tabel 4.12 Standarized Regression Weight Uji CFA Variabel Kinerja................. 89 

Tabel 4.13 Hasil Uji Reliability Variabel Work Family Conflict ......................... 90 

Tebel 4.14 Hasi Uji Reliability Variabel Work Stress........................................... 91 

Tabel 4.15 Hasil Uji Reliability Variabel Kinerja ................................................. 92 

Tabel 4.16 HasilUji Reliability Variabel Motivasi................................................ 92 

Tabel 4.17 Assesment of Normality....................................................................... 94 

Tabel 4.18 Hasil Uji Bootstraping dengan prosedur Bollen-Stin........................... 95 

Tabel 4.19 Hasil Uji Goodness Of Fit.................................................................... 97 

Tabel 4.20 Uji Pengaruh Langsung........................................................................ 101 

Table 4.21 Pengaruh Tidak Langsung.................................................................... 102 

Tabel 4.22 Pengaruh Total .................................................................................... 102 

Tabel 4.23 Squared Multiple Correlation (SMC)................................................... 103 

Tabel 4.24 Uji Hipotesis......................................................................................... 103 



 xv 

DAFTAR GAMBAR 

Gambar 2.1 Sumber Stres yang potensial.............................................................. 14 

Gambar 2.2 Pengaruh Lingkungan Internal dan Eksternal terhadap Perilaku 
Kinerja Karyawan Menurut Wirawan (2009)........................................................ 

 
34 

Gambar 2.3 Model Penelitian................................................................................. 37 

Gambar 4.1 Hasil Uji CFA Work Family Conflict ............................................... 85 

Gambar 4.2 Hasil Uji CFA Work Stress ............................................................... 87 

Gambar 4.3 Hasil Uji CFA Motivasi...................................................................... 88 

Gambar 4.4 Hasil Uji CFA Kinerja ....................................................................... 89 

Gambar 4.5 Sebelum ada Inteaksi.......................................................................... 96 

Gambar 4.6 Setelah ada Interaksi........................................................................... 97 

 


