
xi 
 

DAFTAR ISI 

SAMPUL DEPAN ............................................................................................................ i 

NOTA DINAS .................................................................................................................. ii 

HALAMAN PENGESAHAN ........................................................................................ iii 

HALAMAN PERNYATAAN........................................................................................ iv 

MOTTO ........................................................................................................................... v 

HALAMAN PERSEMBAHAN .................................................................................... vi 

KATA PENGANTAR ................................................................................................... vii 

DAFTAR ISI ................................................................................................................... xi 

DAFTAR TABEL ........................................................................................................ xiii 

DAFTAR GAMBAR .................................................................................................... xiv 

ABSTRAK ..................................................................................................................... xv 

ABSTRACK ................................................................................................................... xvi 

TRANSLITERASI ...................................................................................................... xvii 

BAB I PENDAHULUAN 

A. Latar Belakang Masalah.................................................................................. 1 

B. Rumusan Masalah ........................................................................................... 9 

C. Tujuan Penelitian .......................................................................................... 10 

D. Manfaat Penelitian ........................................................................................ 10 

BAB II TINJAUAN PUSTAKA DAN KERANGKA TEORI 

A. Tinjauan Pustaka ........................................................................................... 12 

B. Kerangka Teori ............................................................................................. 18 

1. Bank Perkreditan Rakyat  ....................................................................... 18 

2. Bank Pembiayaan Rakyat Syariah .......................................................... 19 

a. Pengertian Bank Pembiayaan Rakyat Syariah .................................. 19 

b. Kegiatan Usaha ................................................................................. 22 

c. Produk-produk BPR Syariah ............................................................. 24 

3. Pelatihan .................................................................................................. 26 

a. Pengertian Pelatihan .......................................................................... 26 

b. Tujuan Pelatihan ............................................................................... 28 

c. Sasaran Pelatihan .............................................................................. 29 

d. Metode Pelatihan .............................................................................. 34 

e. Manfaat Pelatihan ............................................................................. 39 

f. Kebutuhan Pelatihan ......................................................................... 43 

g. Strategi Pembinaan Pelatihan............................................................ 45 

h. Evaluasi Pelatihan ............................................................................. 46 

i. Pelatihan dalam Islam ....................................................................... 49 

j. Efektivitas Pelatihan ......................................................................... 50 

k. Hubungan Pelatihan dengan Produktivitas ....................................... 51 

4. Produktivitas Kerja ................................................................................. 51 



xii 
 

a. Pengertian Produktivitas Kerja ......................................................... 51 

b. Faktor-faktor Produktivitas Kera ...................................................... 54 

c. Produktivitas Kerja dalam Islam ....................................................... 58 

BAB III METODE PENELITIAN 

A. Pendekatan dan Jenis Pelatihan..................................................................... 61 

B. Populasi dan Sambel Penelitian .................................................................... 62 

C. Teknik Pengumpulan Data ............................................................................ 63 

1. Observai .................................................................................................. 63 

2. Wawancara .............................................................................................. 63 

3. Dokumentasi ........................................................................................... 64  

D. Jenis Data ...................................................................................................... 64 

E. Analisis Data ................................................................................................. 64 

1. Data Reduction (Reduksi Data)............................................................... 65 

2. Display Data (Penyajian Data) ................................................................ 66 

3. Verification  ............................................................................................ 66 

BAB IV HASIL DAN PEMBAHASAN 

A. Gambaran Umum .......................................................................................... 68 

1. Sejarah dan Profil PT. BPRS Margirizki Bahagia Bantul ...................... 68 

2. Visi, Misi dan Tujuan PT. BPRS Margirizki Bahagia Bantul ................ 70 

3. Zona dal Layout ...................................................................................... 72 

B. Produk  ......................................................................................................... 73 

1. Jenis Produk Tabungan dan Simpanan PT. BPRS Margirizki 

Bahagia Bantul ........................................................................................ 73 

2. Produk Penghimpunan Dana ................................................................... 73 

3. Produk Penyaluran Dana ......................................................................... 79 

C. Data Informan .............................................................................................. 82 

D. Hasil Penelitian ............................................................................................ 83 

E. Karakteristik Responden .............................................................................. 98 

1. Kualitas Layanan .................................................................................. 100 

2. Daya Tanggap ...................................................................................... 101 

3. Empathy ............................................................................................... 102 

4. Kepuasan .............................................................................................. 103 

BAB V PENUTUP 

A. Kesimpulan ................................................................................................. 104 

B. Saran ........................................................................................................... 107 

DAFTAR PUSTAKA 

LAMPIRAN 

 


