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ABSTRACT

L This study was conducted to examine the characteristics of customer relationships with
savings on product attributes on BPR Syariah Bangun Drajat Warga Yogyakarta by using a
correlation test analysis. This study uses the variable characteristics of the customer (sex,
orofession and education) with variable product attributes (profession, product quality, education
ind product quality, sex and product design, profession and product design, education and
in‘oducl design, sex and brand, protession and brand, education and brand, profession and price,
:ducation and price). There is no correspondence between the varying characteristics of

ustomers with the attributes of a variable product (sex and product quality, assurance, price,
rofession and assurance, education and assurance).

{eyword: customer characteristics and product attributes
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