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Chapter Two 

Review of Literature 

This chapter aims to analyze the students speaking problem in Pendidikan 

Bahasa Inggris (English Education Department) UMY. In order to formulate the 

issue, this literature review will discuss some important aspects relating to the 

study. First it will discuss speaking skill and problems in English speaking in 

EFL. Second, it reviews studies related to students‟ speaking problems in EFL.  

English speaking skill 

There are four skills in English namely listening, speaking, reading, and 

writing. According to Javed, M. J. (2013) these four skills are divided into two 

categories such as receptive and productive skills. Reading and listening is 

receptive skills then writing and speaking is productive skills. Receptive skill is 

important because it is needed to understand textbook, contents, and document. 

Productive skill permit students to perform the language like oral presentation. 

Productive skill is defined as important form of expression to persuade other 

people as well as to share their ideas and feelings (Jaramillo & Medina, 2011). 

This means that speaking is aimed at delivering ideas to other people. Besides, 

speaking is important to persuade people. That is why speaking is important for 

language learner. 

Language is a tool of communication. People can communicate with other 

when they use a language. Speaking is one of important skills. According to 

Brown (1994) as cited in Florez (1999), speaking skill is “an interactive process of 

constructing meaning that involves producing andreceiving and processing 
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information”. Underwood as cited in Akhyak (2013) stated that speaking is an 

interaction between speaker and listener. This means that both speaker and 

listener should be active. Speaking involves thought and emotion.  

Speaking skill is important for foreign language learner. According to 

Rebecca (2006), speaking is students‟ first mode to acquire the language. This 

means that through speaking, students are hoped to acquire the target language. 

Then, they will speak English fluently. 

Speaking is considered to be the most difficult aspects for language 

learner. Tuan and Mal (2015) stated that many language learners find difficulties 

when they have to speak in the target language. This is mostly happened in 

foreign language learners. Foreign language learners find difficulties when they 

have to speak in English as a target language. 

There are some difficulties which are experienced by foreign language 

learners. According to Ur (1996), there are four speaking problems which is 

experienced by foreign language learners namely inhibition, lack of topical 

knowledge, low participation, and mother-tongue use.  

Problem in speaking skill for EFL   

First problem experienced by foreign language learners is inhibition. 

When foreign language learners try to speak English, they are often inhibited. It is 

in line with Tuan and Mai (2015) who stated that foreign language learners 

worried about making mistake, fear to be criticized, and losing face. In line with 

Tuan and Mai, Urrutia and Vega (2010) stated that difficulties in speaking foreign 

language were affected by shyness. Then, they also reported that self-confidence 
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can improve their speaking skill. This indicates that when students fear in making 

mistake, shy, and fear to be criticized their speaking skill will be inhibited. 

Second problem is students cannot speak in English because they do not 

know what to say. This is caused by lack of knowledge. It is difficult for students 

to respond other‟s because they have little ideas about what to say, which 

vocabulary to use, and using grammar correctly (Baker and Westrup, 2003). Ellis 

(2008) also said learning difficulties are affected by types of knowledge. In 

addition, Ferrari and Palladio (2007) stated that the background knowledge of 

students will affect the difficulty. This means that when students should speak in 

front of the class but they do not know the topic, this will affect their speaking 

skill. Knowledge here can be the words, sentences, or may be the content of what 

to speak. This will lead students to have low participation in the English class. 

Third problem is low participation. In foreign language country, English is 

only taught in school which has large number of students. This will make students 

to have little time or chance to speak English. Tuan and Mai (2015) stated that 

some learners will dominate when others speak very little. In a large group 

students will only have little time to speak. This will lead to the speaking 

difficulties. In line with Tuan and Mai (2015), stated that lacking of opportunity to 

practice English is another prominent problem in advancing English ability. Low 

participation can be said as low practice in English. To improve students‟ 

speaking ability, students should practice to speak English more. Teachers have 

an important role for this. 
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For the last problem is first language use. Students with same mother 

tongue tend to use mother-tongue. According to Harmer (1991) there are some 

reasons why students still use mother-tongue in the class. Firstly is when they 

have to discuss about topic that they are incapable of. Secondly it is natural. This 

means that the using of first language is natural when they meet people who have 

same mother-tongue. This is happened when there is no encouragement from the 

teachers. Littlewood (1981) argued that the using of first language in the 

classroom is one of speaking problems. By using first language, students will not 

have opportunity to speak English as the target language. Although teachers only 

use first language in the group discussion for example, this will hamper students‟ 

speaking skill. As little as the opportunity to speak English, students will be lazy 

to speak then this can be one of speaking problems. 

Iwashita (2008) said that speaking difficulties which is experienced by 

students is grammatical accuracy and complexity, vocabulary, pronunciation, and 

fluency. EFL students always think about the using of vocabulary and how to 

pronounce it well. This will hamper students speaking skill. 

The chance to speak English gives contribution to speaking difficulties. 

This means that the chance to speak English will give effect to their speaking 

skill. This is in line with Qiang and Wolff (2010) who reported that students have 

little practice either in speaking and listening then their speaking ability does not 

seriously test. Foley (2005) reported that in Thailand, teachers only focus on 

English passive like reading, listening, and mastery of grammar. English passive 

make students to get little opportunity to speak English. This situation will make 
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failure in acquiring the basic skill for oral communication as stated by Miller 

(2010). Thus, speaking skill should be mastered by students.  

Speaking is an effective interaction between people. The cooperative 

interaction between speaker and hearer will help both to deliver and receive the 

message. Thus, students speaking skill should be good. In Indonesia, most 

students who learn English for some years still cannot speak English fluently. 

This is caused by environment which does not let students to practice their 

English ability. Hence, the speaking difficulties should be overcome. 

Strategies to overcome speaking difficulties 

There are some strategies to overcome students speaking difficulties.  The 

strategies are both from students and teachers. This means that between teacher 

and students should have good bonding to create the comfortable situation. 

Ur (1991) stated that there are five solutions to reduce speaking problems. 

Firstly is group work. Group work is believed to increase oral practice from 

students. Through group discussion, students are given the same chance to speak 

English by using the topic given. Group work is not only from the teacher but also 

from students‟ initiative. This means that to overcome their difficulties, they 

should make a group then try to speak English. Hetrakul (1995) stated that group 

work or English club can decrease students‟ speaking difficulties. Secondly is 

easy language. Teacher should give the review about vocabulary used in this 

topic. This will help students to find appropriate vocabulary. Thirdly is interesting 

topic. The topic which is chosen should be interesting. Popular topic will help 

students to speak because they interest in the topic. Fourthly are clear guidelines. 
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Guidelines of group discussion should be cleared. There is no explicit guideline 

which makes students hard to understand. Fifthly are English monitors. There is 

should be people who monitor students. This can be teacher or students‟ friend. It 

is better to choose one of members in a group to be an English monitor. 

To overcome the problems in speaking students use many ways. One of 

the ways is communication strategies. There are some communication strategies 

used by students as reported by Yuliastuti (2014). For the first is avoiding 

communication. This is negative strategies used by the students. They avoid 

speaking in the class. For the second is adjusting the message. Although they do 

not know how to communicate, they just try to understand what the message is. 

For the third is paraphrasing. If students cannot even remember the word, they try 

to make a paraphrase like saying the place where you can do whatever you do to 

say „house‟. For the fourth is approximation. Primary a lexical strategy, learners 

may replace an unknown word with one that is more general. For the fifth is 

creating new words. For the sixth is code switching. If a learner is speaking to 

someone with whom he or she has a language in common, a word or phrase taken 

from the common language may be used to overcome a communication difficulty. 

For the seventh is seeking help. They tried to look at their friends to find a help. 

Zua (2008) stated that to overcome students‟ fear of mistake there will be 

three ways. Firstly is emotional relationship between students and teacher should 

be built. This means that students should feel comfortable when they speak 

English and they will feel okay after making mistake. Secondly is students‟ 

concentration should be improved. This is intended to make students understand 
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about the knowledge. Then, they will be more comfortable in speaking English. 

Thirdly is reducing nervousness. Fear of mistake can lead to nervous so that this 

should be reduced. Some students reported that they take a breath before speaking 

English to reduce the nervousness. 

To overcome shyness and lack of confidence, Pesce (2011) and Yi, Y 

(2007) give the solutions. To overcome students‟ shyness Pesce stated that 

classroom environment will reduce students‟ shyness. Students should be 

comfortable in the classroom so that they will not be shy to speak English in front 

of the class. Yi, Y stated that practice English every time can reduce lack of 

confidence. Students should practice to speak English so that they will be 

confidence. It is in line with Kumaravadivelu (2003) who stated that language is 

best learned when the learner understand, saying, and doing something with the 

language, This indicates that to reduce or overcome speaking problem, students 

should practice to speak English as often as possible. 

Cameron (2001) argued that students need to participate to the language. 

This means that students should be given same opportunity to practice the 

language. Participate here means that students should be involved when there is 

discussion which is used English as the language. The using of first language in 

the classroom should be reduced. 

Speaking skill is the most crucial skill to make students have successful 

communication. However, many foreign language learners have difficulties in 

speaking. Pathan, M. Z. (2014) reported that there are some difficulties in 

speaking. They did research in faculty at the department of English. Respondents 
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of this research are Libyan Arab EFL Learners. Researcher used observation to 

gather the data. Pathan, Aldersi, and Alsout found that there are seven difficulties 

in speaking for EFL learners. 

Previous Study 

Spoken language is considered to be the most important skill for students. 

Tuan and Mai (2015) did the research in Le thanhHien High school. 203 students 

from grade XI and 10 English teachers are the subject of this research. This 

research use questionnaire and class observation to find students‟ speaking 

problems and the factors affecting their performance. Tuan and Mai reported two 

main points namely factors affect students‟ speaking performance and speaking 

problems. There are four speaking problems. Firstly, limited chance to speak in 

class. This means that students have little chance to practice their English 

speaking. Secondly is the using of Vietnamese. Vietnamese is students‟ first 

language. Thirdly is fearful of criticism. Criticism both from teachers and their 

peer give contribution to students‟ speaking problem. Fourthly is translating the 

task from first language to the target language first. This will hamper students‟ 

speaking skill. Tuan and Mai also reported some strategies to overcome students‟ 

speaking problem as follows: 

1. Understand the importance of speaking skill. Students should understand 

the importance of speaking in English for communication. This will give 

more motivation to improve their speaking skill 

2. Practice speaking outside classroom. Students should speak English 

outside the classroom. This will give more times for students to practice. 
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There are some ways in practicing outside the classroom. For example 

students can have group discussion which has obligation for each students 

to speak English 

3. Speak English in the classroom for habit. Try to use English more than 

Vietnamese in classroom. 

In line with Tuan and Mai, Hosni (2014) reported three speaking 

difficulties for English foreign language learners. Hosni used three methods in 

finding students‟ speaking difficulties namely observations, interviews, and also 

curriculum analysis. Hosni did a research in basic education in Oman. Grade 5 

teachers and three classes in a school are respondents from this research. For the 

first difficulty is linguistic difficulty. Data from observation showed that students 

try to find out the appropriate vocabulary. From the interview, students reported 

that they want to speak but they do not know the word. Students felt to build a 

sentence is difficult. For the second is mother tongue use. It is in line with Tuan 

and Mai who reported that many students still use Vietnamese as their mother 

tongue. In this case, students tend to use Arabic while discussing. Vocabulary 

repertoire and weak sentence building skill is reported as the reasons why students 

still use Arabic. For the last is inhibition. Students reported that they fear to make 

mistake in a class. Some students will laugh at them when they make a mistake. 

After some speaking difficulties who reported by some scholars, there is 

also suggestion for the speaking difficulties. Hanunah (2009) reported that there 

are some strategies to overcome speaking difficulties. Hanunah did the research in 

the speaking class of second semester students in English department or Tarbiyah 
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faculty IAIN Sunan Ampel. Respondents of this research are 60. The data 

collection of this research is by using questionnaire. The first strategy is reading a 

lot of English book to improve their vocabulary. The second strategy is 

memorizing vocabularies. Students reported that this may take 5-10 minutes in 

memorizing the vocabularies. The third is trying to speak English as often as 

possible. They usually practice to speak English both inside the classroom and 

outside the classroom. The fourth is watching some western movies. They stated 

that through watch movies, they can know how to pronounce the word well. The 

fifth is memorizing the tenses. The last is being confident while speaking English. 

The literature review of this study has elaborated all aspects of speaking 

difficulties for EFL learners. There are three aspects namely speaking skill, 

speaking difficulties, and solution for speaking difficulties. These aspects have 

been written in the research question: what are speaking problem for English 

education department students? And how students solve that speaking difficulties? 

 

 

 

 

 

 

 


