
i 

 

The Perception of English Education Department of Universitas 

Muhammadiyah Yogyakarta’s Students on Professional Skills of Effective 

Teachers 

A Skripsi  

Submitted to the Faculty of Language Education 

As a Partial Fulfillment of the Requirements to Obtain 

the Degree of  

Sarjana Pendidikan 

 

 

 

 

 

 

 

Marjilah 

20120540093 

 

 

English Education Department 

Faculty of Language Education 

Universitas Muhammadiyah Yogyakarta 

2016 



 
 

ii 

 

 



 
 

iii 

 

Author’s Declaration of Originality 

I hereby certify that I am the sole author of this skripsi and that no part of this 

skripsi has been published or submitted for publication. 

I certify that, to the best of my knowledge, my skripsi does not infringe upon 

anyone’s copyright nor violate any proprietary rights and that any ideas techniques, 

quotation or any other material from the work of other people included in my skripsi, 

published or otherwise, are fully acknowledge in accordance with the standard 

referencing practice. 

 I declare that is a true copy of my skripsi, including any final revision as 

approved by my skripsi committee and the Faculty of Language Education and that 

this skripsi has not been submitted for a higher degree to any other University or 

Institution. 

 

 

Yogyakarta, December 9th 2016 

 

 

Marjilah 

20120540093 

  



 
 

iv 

 

ACKNOWLEDGEMENT 

Acknowledgement 

“In the name of Allah, the Most Gracious, the Most Merciful” 

 

All praises to Allah SWT, Lord of the world, for the mercy and blessing given 

in finishing the undergraduate thesis entitled “Student’s perceptions on professional 

skills of effective teacher at English Education Department of Universitas 

Muhammadiyah Yogyakarta batch 2012” .  

This manuscript is wholly presented to The Faculty of Language Education as 

partial fulfillment of the requirements for the degree of S.Pd. in the Department of 

English Education.In the completion of this text, it is realized that this research will 

not come into existence without any helps, encouragement, criticism, advices, 

guidance and also prays from people around me.  

Therefore, the gratefulness is dedicated to my Advisor, Mrs. Evi Puspitasari, 

S.Pd., M.Hum. for her assistance and supports especially in correcting and finishing 

this thesis. With all modesty, my gratitude also belongs to all of my lecturers in 

English Department who have been teaching and pouring their knowledge during the 

academic years.  

My deep appreciation and tender love would be conveyed to my beloved 

parents, who have been sacirificing everything for my study until I am able to reach 



 
 

v 

 

this level. Thank you so much for always molding me infinite supports and always 

praying the best for me. Thank you so much for loving me and being the light and 

spirit of my life journey. Special thank also goes to Hari and to all my friends in the 

Department of English Education, especially “Celestial 2012”, for our togetherness 

and knowledge sharing, time and being good friends. 

Finally, the writer confesses that this undergraduate thesis endures a lot of 

effort. I fully hope this manuscript would be useful for the scholars who are 

passionate in academic work. 

 

 

 



 
 

vi 

 

Abstract 

Professional skills of effective teachers are needed in teaching and learning 

process. It is because professional skills can affect on students academic achievement.  

The aim of this study is to find out the students’ perception on professional skills of 

effective teachers.  

To answer the research question, the researcher used qualitative research by 

descriptive qualitative as the approach of this research. Then the research used interview 

guideline as the instrument to collect the data. The data was analyzed through coding 

process. Coding consists of open coding, axial coding and selective coding. 

Furthermore, the participant were four students from English Education Department 

batch 2012. It is chosen by researcher used convenience sampling. 

 This paper presents ten characteristics of professional skills that effective 

teachers should have. First of all, in teaching and learning process effective teachers 

should master to the material then they are able to deliver the material to their 

students .The second, the researcher discover that effective teacher should have good 

preparation about their lesson plan both in daily lesson plan and whole lesson plan in 

semester. Effective teachers should make lesson plan which will help the teaching and 

learning process in achieving the goals. Lesson plan should be considered from 

several points; they are time management, appropriate materials, and the goals of 

lesson. The third, the effective teacher should establish the rules and give reward and 

punishment to manage the students’ behavior. The fourth, the effective teacher can 

use assessment and communication to measure the students’ language ability, and 
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then teachers use the appropriate methods to increase the students’ language ability. 

The fifth, the effective teacher should have good communication skill. 

Communication of effective teachers should be clearly, thus student will be easy to 

understand. The sixth, in motivating students, teachers can be role model of the 

students, giving reward and positive feedback.The seventh, the effective teacher 

should respect to their students inside and outside the classroom, respect on students’ 

background and economic status and effective teacher should be fair in giving score 

transparently and objectively. The eighth, the effective teachers should have self 

confidence in teaching their studentsby showing to the students that they are able to 

teach them. The ninth, the effective teachers should asses the student’s ability 

appropriate instrument, giving positive and objective feedback, and giving solution to 

their students’ problems or mistakes. The last, effective teachers should keep learning 

with updated information or learning technology to make their teaching process 

better. 

Keywords: Students perception, effective teachers, professional skills. 
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