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ANALISIS MPLEMENTASI SASARAN KESELAMATAN PASIEN
DALAM UPAYA MENGHADAPI AKREDITASI
DI KLINIK TRIO HUSADA KOTA BATU

(ANALYSIS THE IMPLEMENTATION OF PATIENT SAFETY TARGET IN AN
EFFORT TO PREPARE OF ACCREDITATION
AT THE CLINIC TRIO HUSADA BATU )

Rio Hardiatma *, ArlinaDewi *, Ekorini Listiowati *
1. Program Studi Manajemen Rumah Sakit Program Pasca Sarjana Universitas
Muhammadiyah Yogyakarta

INTISARI

Latar belakang : Kebutuhan masyarakat akan mutu jasa layanan kesehatan semakin
tinggi. Upaya yang dilakukan Kementrian Kesehatan untuk meningkatkan mutu
pelayanan adalah melalui kegiatan akreditasi klinik baik milik pemerintah maupun
milik swasta dan pelaksanaanya dimulai tahun 2015. Akreditasi berfokus pada
keselamatan pasien, sehingga merubah paradigma mutu pelayanan menjadi
pelayanan yang bermutu dan mengutamakan keselamatan pasien. Sebagian besar
nilai rata — rata dari pelayanan kesehatan primer untuk keselamatan pasien berada
dibawah 50%. Tujuan penelitian ini adalah untuk mengetahui implementasi sasaran
keselamatan pasien dalam menghadapi akreditasi di Klinik Trio Husada.

Metode : Jenis penelitian kualitatif dengan tindakan (Action Research), responden
pada penelitian ini 20 orang ditambah 3 informan dari internal dan 2 dari
independen. Analisis data dengan pengumpulan data, reduksi data, display data, dan
penarikan kesimpulan.

Hasil dan pembahasan : implementasi sasaran keselamatan pasien dalam upaya
menghadapi akreditasi klinik bab 4 mendapatkan nilai peningkatan dokumen 90%,
perilaku 80% dan akreditasi bab 4 mendapat capaian nilai 89,66%. Hambatan yang
dihadapi adalah kurangnya implementasi terkait pelaporan insiden keselamatan
pasien (KTD, KPC, KNC).

Kesimpulan : Terdapat peningkatan sikap dan perilaku dalam implementasi 6
sasaran keselamatan pasien di Klinik Trio Husada. Kesiapan Klinik Trio Husada
dalam menghadapi akreditasi klinik mendapatkan hasil nilai skor dan capaian yang
baik.

Kata Kunci : sasaran keselamatan pasien, akreditasi klinik
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(ANALYSIS THE IMPLEMENTATION OF PATIENT SAFETY TARGET IN AN
EFFORT TO PREPARE OF ACCREDITATION
AT THE CLINIC TRIO HUSADA BATU )

ABSTRACT

Background : Community needs for quality healthcare services is increasing
steadily. The effort conducted by the Ministry of Health to improve health service
quality is through implementation of accreditation activities in both private and
public clinics began in 2015. The new accreditation system focuses on patient safety,
and change the paradigm of quality of service being of service good quality and
prioritizing safety of patients. Most value - average of primary health care for the
safety of the patient is under 50%. The purpose of this study is to investigate the
implementation of patient safety target in an effort to prepare of accreditation in
Trio Husada Clinic.

Methods : The study used qualitative research with action (Action Research),
respondents in this study of 20 people, and additional 3 informants internally from
clinic and 2 of independents. Data analysis is done by data collection, data
reduction, data display, and conclusion.

Results and discussion : The implementation of patient safety goals in an effort to
prepare of the clinic accreditation chapter 4 getting the increased value documents
90%, behaviours 80% and accreditation chapter 4 gets achievements of the value
89.66%. The barriers faced is the lack of implementation of the related reporting
patient safety incidents are (KTD, KPC, KNC).

Conclusion : There are an increasing attitude and behavior in the implementation of
the six goals of patient safety at clinics trio husada batu, and also readiness clinics
trio husada batu in prepare of clinic accreditation get good value and good
achievements.

Keywords : patient safety goals, clinic accreditation
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